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n 67 Times Is Appalling 

From Kathy Forck 

To Buxton, Jake 


Date Friday, August 11, 2017 11:37 AM 


Cc 

Journal jake.buxton@governor.mo.gov 

Recipients 


Dear Jake, 

Hi Jake, wanted to forward this to you to let you know about the latest ambulance run to St Louis PP 
We will get the update for your PP Emergency Packet next week 

My mother in law passed away this week after two months of extreme suffering Will be in touch with you next week 


In Christ, 
Kathy Forck 
Team PLAY 



-Forwarded message- 

From: Mike and Kathy Forck Team Play Servant Leaders < kathvthebo(5)hotmail.com > 

Date: Wed, Aug 9, 2017 at 7:41 AM 

Subject: 67 Times Is Appalling 

To: columbia40davsforlife3@gmail com 



out the latest M dMssoun pro-li e newsi 


s this email not disp aying cor ediy? 
VewilinvoufbrowsCT 



1 for foe protection and safety of wpm^ may have saved a 
Grenens and foe life afrirmmg fegislaiors offoe Missoun General 



Dear Ones, 

Wanted to quickly share what has happened at the sidewalk in front of St Louis Planned Parenthood. We knew it was going to 
happen, 40 days have passed since the last incident. 


Thank God for the laws passed for the safety of womenby our caring life affirming legislators during the past special session 
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PP did NOT ask for the ambulance to come on the quiet as you can see from the emaii from our partners with Coaiition for 
Life St Louis. Perhaps this saved this woman's life as the majority of ambuiance runs are because of hemorrhaging, a iife 
threatening event. PP previous protocol had asked for no lights or sirens. God piease heal this woman, physically and 
spiritually and we pray for the conversion of all abortion workers. 

And we thank all of the dedicated prayer supporters on the front lines who offer their iives in the hopes that abortion will end 
in our state and to hold PP accountable for their actions by documenting these atrocities. 

From the St Louis Coaiition for Life 


Ejirly this p^lst Friday morning (August 4, 2017), our staff and volunteers witnessed yet another ambulance drive into Planned 
Parenthood St Louis (4251 Forest Park Ave, St Louis, MO 63108) with lights and sirens blasting at 10:45am 

Our team (Andrew, Donna and Jordyn) witnessed as the paramedics rushed into the abortion facility with a stretcher and medical bags 
in hand 

Just 15 minutes later at approidmately 11:00am the paramedics departed Planned Parenthood with an unidentified patient on the 
stretcher with a ivhite sheet covering them 

An armed security guard and Planned Parenthood employee dressed in surgical scrubs blocked the path of the stretcher as they 
traversed down the ramp They were holding a large tarp used often in an attempt to hide that they had just injured a patient at their 
facility 



After loading the patient and stretcher into the ambulance the paramedics spent 9 minutes sitting in the parking lot The ambulance 
left at approximately 11:09am with fights, siren and horn blaring as they pulled out of the parking lot 

This ambulance is the 67th medical emergency at this location (that we know oO since 2009 We witness, yet again, that the promise of 
"safe, legal, and rare" abortion is a fie 

Join me in praying for this person Md for all ivho are suffering, both physically and emotionally fi'om the damaging effects of abortion 

Thank you for your continued dedication and support 
For Life, 

Brian Westbrook 
Executive Director 
Gialition For Life St Louis 

See you on the sidewalk. 

M ke & Kathy Forck 

40 Days for Life Campaign Directors Coiumbia MO 

home <5731491-3522 

http //www.40davsforlife.com/columbia-fno 

Aii that t takes for evil to flourish Is for good men to do nothing. 


friend on Facebook I fon/vard to a friend 


CopyrghtC 2017 Team PLAY All rghts reserved. 

You have received this email because you are prol fe and wanted to know the latest developments 
in the battle to end abortion in our state. You signed up or requested these emails to remain 
informed in prolife ardivities in our Missouri. 

Our mailing address is: 

Team PLAY 
POBX1992 

Columbia, MO 65205-1992 


TVlcuj2C^>M<Vtp. 


Add us to your address book 


unsubscribe from this list I urxtate subscription [)references 
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n RE: 67 Times Is Appalling 

From Scharf, Will Date Friday, August 11, 2017 1:06 PM 
To 'Kathy Forck' 

_ 

Thank you for this information, Kathy, and I’m very sorry for your loss You and your family will be in my prayers 

Best, 

Will Scharf 


Will Scharf 
Policy Director 
Office of the Governor 
Will Scharf@govemor mo gov 

From: Kathy Forck [mailto:kathythebo(S)hotmail.com] 

Sent: Friday, August 11, 2017 11:35 AM 

To: Scharf, Will <Will.Scharf@governor.mo.gov> 

Subject: 67 Times Is Appalling 

Dear Will, 

Fli Will, wanted to forward this to you to let you know about the latest ambulance run to St Louis PP. 

We will get the update for your PP Emergency Packet next week. 

My mother in law passed away this week after two months of extreme suffering. Will be in touch with you next week. 


In Christ, 
Kathy Forck 
Team PLAY 



-Forwarded message- 

From: Mike and Kathy Forck Team Play Servant Leaders < kathvthebo@hotmail.com > 

Date: Wed, Aug 9, 2017 at 7:41 AM 

Subject: 67 Times Is Appalling 

To: columbia40davsforlife3(5)gmail com 



out the latest Mid-Missouri pro-life news! 


Is this email not 
displaying correctly? 
View it in your browser . 


Laws passed by the special session for the protection and safety of 
women may have saved a woman's life. Thank you, Governor 
Greitens and the life affirming legislators of the Missouri General 
Assembly. 
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10/18/2017 
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•4J^AYS FOR LIFE . OF COLUMBIA. MO 

Dear Ones, 

Wanted to quickly share what has happened at the sidewalk in front of St Louis 
Planned Parenthood. We knew it was going to happen, 40 days have passed since 
the last incident. 

Thank God for the laws passed for the safety of womenby our caring life affirming 
legislators during the past special session—PP did NOT ask for the ambulance to 
come on the quiet as you can see from the email from our partners with Coalition 
for Life St Louis. Perhaps this saved this woman's life as the majority of ambulance 
runs are because of hemorrhaging, a life threatening event. PP previous protocol 
had asked for no lights or sirens. God please heal this woman, physically and 
spiritually and we pray for the conversion of all abortion workers. 

And we thank ail of the dedicated prayer supporters on the front lines who offer 
their lives in the hopes that abortion will end in our state and to hold PP 
accountable for their actions by documenting these atrocities. 

From the St Louis Coalition for Life 


Early this past Friday morning (August 4, 2017), our staff and volunteers witnessed yet 
another ambulance drive into Planned Parenthood St. Louis (4251 Forest Park Ave, St. 
Louis, MO 63108) with lights and sirens blasting at 10:45am. 

Our team (Andrew, Donna and Jord5m) witnessed as the paramedics rushed into the 
abortion facility with a stretcher and medical bags in hand. 

Just 15 minutes later at approximately 11:00am the paramedics departed Planned 
Parenthood with an unidentified patient on the stretcher with a white sheet covering them. 

An armed security guard and Planned Parenthood employee dressed in surgical scrubs 
blocked the path of the stretcher as they traversed down the ramp. They were holding a 
large tarp used often in an attempt to hide that they had just injured a patient at their 
facility. 



After loading the patient and stretcher into the ambulance the paramedics spent 9 minutes 


about:blank 
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sitting in the parking lot. The ambulance left at approximately 11:09am with lights, siren 
and horn blaring as they pulled out of the parking lot. 

This ambulance is the 67th medical emergency at this location (that we know of) since 
2009. We witness, yet again, that the promise of "safe, legal, and rare" abortion is a lie. 

Join me in praying for this person and for all who are suffering, both physically and 
emotionally from the damaging effects of abortion. 

Thank you for your continued dedication and support. 

For life, 

Brian Westbrook 
Executive Director 
Coalition For Life St. Louis 


See you on the sidewalk, 

Mike & Kathy Forck 

40 Days for Life Campaign Directors, Columbia, MO 

home; (573)491-3522 cell; 
http;//www.40davsforlife.com/columbia-mo 

"All that It takes for evil to flourish is for good men to do nothing." 


friend on Facebook | forward to a friend 

Copyright © 2017 Team PLAY, All rights reserved. 

You have received this email because you are prolife and wanted 
to know the latest developments in the battle to end abortion in 
our state. You signed up or requested these emails to remain 
informed in prolife activities in our Missouri. 

Our mailing address is: 

Team PLAY 
PO BX1992 

Columbia, MO 65205-1992 
Add us to your address book 

unsubscribe from this list I update subscription preferences 
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Message: Re: 67 Times Is Appalling 

Case Information: 
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Message Direction: 

Case: 
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n Re: 67 Times Is Appalling 

From Kathy Forck Date Friday, August 11,2017 3:33 PM 

To Scharf, Will 

Cc 

Journal Will.Scharf@governor.mo.gov 

Recipients 

Thank you for your kind words. Will. It is greatly appreciated. 

In Christ, 

Kathy Forck 

Sent from my iPhone Kathy Forck 


On Aug 11, 2017, at 1:06 PM, Scharf, Will < Will.Scharf@aovernor.mo.aov > wrote: 

Thank you for this information, Kathy, and I’m very sorry for your loss You and your family will be in my prayers 
Best, 

Will Scharf 


Will Scharf 
Policy Director 
Office of the Governor 
Will Scharf@govemor mo gov 


From: Kathy Forck fmailto:kathvthebo@hotmail.com1 

Sent: Friday, August 11, 2017 11:35 AM 

To: Scharf, Will < Will.Scharf@governor.mo gov > 

Subject: 67 Times Is Appalling 

Dear Will, 

Fli Will, wanted to forward this to you to let you know about the latest ambulance run to St Louis PP. 

We will get the update for your PP Emergency Packet next week. 

My mother in law passed away this week after two months of extreme suffering. Will be in touch with you next week. 


In Christ, 
Kathy Forck 
Team PLAY 



-Forwarded message- 

From: Mike and Kathy Forck Team Play Servant Leaders < kathvthebo(5)hotmail.com > 

Date: Wed, Aug 9, 2017 at 7:41 AM 

Subject: 67 Times Is Appalling 

To: columbia40davsforlife3@gmail com 


Is this email not 
displaying correctly? 
View it in vour browser . 


about:blank 


10/18/2017 
















Print 


Page 8 of 158 



Laws passed by the special session for the protection and safety of 
women may have saved a woman's life. Thank you, Governor 
Greitens and the life affirming legislators of the Missouri General 
Assembly. 


-jJ^AYS FOR LIFE OF COLUMBIA. MO 

Dear Ones, 

Wanted to quickly share what has happened at the sidewalk in front of St Louis 
Planned Parenthood. We knew it was going to happen, 40 days have passed since 
the last incident. 

Thank God for the laws passed for the safety of womenby our caring life affirming 
legislators during the past special session—PP did NOT ask for the ambulance to 
come on the quiet as you can see from the email from our partners with Coalition 
for Life St Louis. Perhaps this saved this woman's life as the majority of ambulance 
runs are because of hemorrhaging, a life threatening event. PP previous protocol 
had asked for no lights or sirens. God please heal this woman, physically and 
spiritually and we pray for the conversion of all abortion workers. 

And we thank all of the dedicated prayer supporters on the front lines who offer 
their lives in the hopes that abortion will end in our state and to hold PP 
accountable for their actions by documenting these atrocities. 

From the St Louis Coalition for Life 


Early this past Friday morning (August 4, 2017), our staff and volunteers witnessed yet 
another ambulance drive into Planned Parenthood St. Louis (4251 Forest Park Ave, St. 
Louis, MO 63108) with lights and sirens blasting at 10:45am. 

Our team (Andrew, Donna and Jord3m) witnessed as the paramedics rushed into the 
abortion facility with a stretcher and medical bags in hand. 

Just 15 minutes later at approximately 11:00am the paramedics departed Planned 
Parenthood with an unidentified patient on the stretcher with a white sheet covering them. 

An armed security guard and Planned Parenthood employee dressed in surgical scrubs 
blocked the path of the stretcher as they traversed down the ramp. They were holding a 
large tarp used often in an attempt to hide that they had just injured a patient at their 
facility. 
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After loading the patient and stretcher into the ambulance the paramedics spent 9 minutes 
sitting in the parking lot. The ambulance left at approximately 11:09am with lights, siren 
and horn blaring as they pulled out of the parking lot. 

This ambulance is the 67th medical emergency at this location (that we know of) since 
2009. We witness, yet again, that the promise of "safe, legal, and rare" abortion is a lie. 

Join me in praying for this person and for all who are suffering, both physically and 
emotionally from the damaging effects of abortion. 

Thank you for your continued dedication and support. 

For Life, 

Brian Westbrook 
Executive Director 
Coalition For Life St. Louis 

See you on the sidewalk, 

Mike & Kathy Forck 

40 Days for Life Campaign Directors, Columbia, MO 

home; (573)491-3522 
http://www.40davsforlife.com/columbia-mo 

"All that it takes for evil to flourish is for good men to do nothing.” 


friend on Facebook | forward to a friend 

Copyright ©2017 Team PLAY, All rights reserved. 

You have received this emaii because you are prolife and wanted 
to know the latest developments in the battle to end abortion in 
our state. You signed up or requested these emails to remain 
informed in prolife activities in our Missouri. 

Our mailing address is: 

Team PLAY 
PO BX1992 

Columbia, MO 65205-1992 
Add us to your address book 

unsubscribe from this list | update subscription preferences 
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Message: Here is the first installment of the massive amount of bureaucracy involved in applying for and complying with Alternatives to Abortion (A2A) funding 


Case Information: 

Message Type; 
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n Here is the first installment of the massive amount of bureaucracy involved in applying for and complying with Alternatives to 
Abortion (A2A) funding 

From Samuel Lee Date Friday, August 11,2017 4:30 PM 

To Scott, Todd 

Cc 

Journal todd.scott(g)governor.mo.gov 

Recipients 

g image001.jpg (9 Kb utml) ^ ChangeDetailsReport_RFPS30034901700042_v2_Aug_25_16.pdf (4 Kb html) ^ conference attendance record.pdf (143 Kb html) 
Attachment 6 Monthly Invoice Revised.xisx (12 Kb html) Alternative to Abortion RFP Addendum l.docx (233 Kb html) Alternative to Abortion RFP 
Addendum 2.docx (243 Kb html) ^ Attachment 8 FFATA.docx (62 Kb html) ^ Attachment 7 Federal Funds Subrecipient Requirements-.docx (29 Kb html) 
Attachment 6 Monthly Invoice.xisx (11 Kb html) Attachment 5 Quarterly E}^enditure Report.xisx (16 Kb html) Attachment 4A Customer Satisfaction 
Survey.docx (38 Kb html) Attachment 4 Survey Instructions^ocx (27 Kb html) ^ Attachment 3 Request for Preauthorization for Other Services.docx 
(30 Kb HTML) 3 Alternative to Abortion RFP.docx (219 Kb html) Attachment 1 GeographicRegions.docx (16 Kb html) Attachment 2 continued Income 
Guidelines.docx (56 Kb html) Attachment 2 Minor Parent Income Determination Formula.docx (57 Kb html) 


Todd, 

Here is the first installment of the massive amount of bureaucracy involved in applying for and complying with Alternatives to Abortion (A2A) funding. 

I’ve compiled this from the A2A contract proposal (RFP) from August of last year from the Missouri Office of Administration for A2A, and is derived 
from the MissouriBUYS official bid proposal site (search on the word “abortion” in the field “Keyword”, or Google search the RFP: 

“RFPS30034901700042”). 

Here is also a link to provide another way to view it: https://webprocure.perfect.com/MainBidBoard? 

deptfilter=AII&statusfilter=AII&tvpefilter=AII&commoditvCode=&commoditvDescription=&search=&ac=0&bidoid=86637&bidid=60734&bidtvpe=Bid&sortbv=( 

It includes 16 documents totaling (by my count) 258 pages, which I have attached. 

Ultimately, nine agencies were given A2A contracts, but note that is some cases, the agency subcontracts to other agencies: 

CS170042001-Alliance for Life-Missouri Inc: Awarded Regions 2, 3, 4, 5, 6, 7, 8, and 9 
CS170042002-Catholic Charities of Southern Missouri: Awarded Regions 7, 8, and 9 
CS170042003-Faith Maternity Care: Awarded Region 4. 

CS170042004-The Haven of Grace: Awarded Region 6 

CS170042005-Laclede County Pregnancy Support Center: Awarded Regions 5, 7, and 8 
CS170042006-The Light House Inc: Awarded Region 3 

CS170042007-Lutheran Family and Childrens Services of Missouri: Awarded Regions 1, 3, 4, 6, 7, and 9 
CS170042008-Mothers Refuge: Awarded Region: 3 
CS170042009-Nurses for Newborns: Awarded Region 6 

And even though this was a 12 month appropriation for FY2017, the contract was for only five months: February 1-June 30, 2017. In May and 
June - near the contract deadline, OA did increase funding for six of the agencies. 

A2A is now being operated by the Department of Social Services, and I am told by some of the agencies that the process is even more onerous. 

In particular regarding maternity homes, whereas before maternity homes were allowed by OA a per diem per client per day (I am told it was roughly 
$105 per day), DSS now requires a convoluted monthly breakdown of individual expenses for the agency, with a pro rata share of A2A clients served 
by the agency calculated out - and it is due three days after the end of the month! 

According to some of the agencies, the standard answer from DSS is that all of this is required because it is “federal money.” 

I will send the data from Our Lady’s Inn that my wife sent me separately (I probably won’t be able to get that to you until Monday). As a subcontractor 
to one of the main contractors - Alliance for Life Missouri - Our Lady’s Inn has to jump through hoops and hurdles in order to get reimbursed. 

The other main complaint is that DSS has sought zero input from the agencies about what services are needed by their clients and how to best 
provide those services. DSS apparently did not distinguish services provided by a maternity homes (which operates 24/7/365) and pregnancy 
resource centers. And some of the agencies have particularly difficult clientele because of substance/opioid abuse (Queen of Peace is an example), 
because they serve moms with other born children (Our Lady’s Inn is an example), or there is extreme poverty, homelessness or abuse issues - yet 
DSS appears to propose a one-size-fits-all framework. 

Todd, this is just the tip of the iceberg, and I don’t claim to completely understand all of the difficulties the agencies have. But as my wife pointed out, 
unless you are a larger agency that is used to government contracts and have robust bookkeeping services, you would never want to get involved. 
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Sam 


Samuel H. Lee 
Campaign Life Missouri 
P.O. Box 142585 
St. Louis, MO 63114-0585 


tmail ^amu^lee(d)mindsDrina. com 
Twitter: (obsamueihiee 



CLM Logo & Address 
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Solicitation Change Details Report Solicitation no.RFPS30034901700042 
'Alternatives to Abortion Program Services for Office of Administration' 

Header Information There are no changes under this section. 

Solicitation Fields There are no changes under this section. 

Documents Added 1. Document: 'Alternative_to_Abortion_RFP_Addendum_2.docx' was added. 

Solicitation Group Changes There are no changes under this section. 

Report Created: Aug 25, 2016 2:28 PM CDT Page: 2 

Solicitation RFPS30034901700042, Alternatives to Abortion Program Services for Office of Administration 
Item Specifications and Quantities Group Name: Geographic Region 8 

1. Original Contract Period Maximum Annual Total Price (Based upon a 12-month period) Field Name Previous Value New Value 
Additional Field: : Label Changed: Minimiim Annual Total Price Required to Provide Services (Based upon a 12-month period) 
Minimum Annaul Total Price Required to Provide Services (Based upon a 12-month period) 

Minimum Annual Total Price Required to Provide Services (Based upon a 12-month period) 

Additional Field: : Description Changed: Minimum Annual Total Price Required to Provide Services (Based upon a 12-month period) 
Minimum Annaul Total Price Required to Provide Services (Based upon a 12-month period) 

Minimum Annual Total Price Required to Provide Services (Based upon a 12-month period) 

Additional Field: : Label Changed: Non-residential Services, Price Per Client, Per month 
Minimiom Estimated # of Clients to be Served Annually based on the Maximum Annual Total Price) 

Non-residential Services, Price Per Client, Per month 

Additional Field: : Description Changed: Non-residential Services, Price Per Client, Per month 
Minimum Estimated # of Clients to be Served Annually based on the Maximum Annual Total Price) 

Non-residential Services, Price Per Client, Per month 
Additional Field: Added N/A Residential Care Services, Price 
Per Client, Per month 
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Invoice 


A B C 

2 Alternatives to Abortion 

3 Contract # 

ABC Contractor 

6 

7 12345 South Street 

8 Nowhere, MO 65432 
Invoice Number: 

Invoice Date: 

Prior 

Total Contracted Allocation Invoiced 

Total 

15 

16 

17 $ 100,000.00 $ 24,999.99 

18 

Quarterly expenditure 

19 adjustment: 

20 

21 Total Due: 

22 

23 Allocation Remaining 

24 

25 

26 

27 

28 

29 

30 

31 


D E F G H I 


Monthly 

Award 

Amount 

$ 8,333.33 

$ (2,500.00) 

$ 5,833.33 

$ 69,166.68 
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RFPS30034901700042 Addendum #1 Page 
RFPS30034901700042 Page 

• fHeading 11 

o rinstructions for Submitting a Sol...1 

• 0 

• D 

o rintroduction:1 

o rPre-Proposal Conference - A pre-proposal conference regarding this Reguest for Proposal will be held on August 5 2016 at 9:00 a.m. in Room 400 of the Harry S Truman 

Building 301 West High Street Jefferson City Missouri.1 

o 0 

o FBackground Information:! 

• rCONTRACTUAL REQUIREMENTS1 

o [General Reguirements:! 
o fEligibilitv Reguirements:1 

o [General Performance Requirements: The contractor must comply with the following General Performance Requirements unless otherwise stated herein.1 

o [Record Maintenance and Reporting and Evaluation Requirements: The contractor shall maintain case files for each client served; provide reports to the state agency 

identifying client information services and activities: and cooperate with the state agency in the evaluation of the effectiveness of the contractor's services and the clients' 

satisfaction with program services. Such evaluation may be conducted by on-site monitoring and talking with clients. 1 

o [Implementation Requirements:! 

o 0 

o [Record Retention/Performance Review and Audit Requirements:! 

o [Contract Compliance:! 
o [Confidentiality:! 
o [Contractor Qualifications:! 

o [Personnel Requirements:! 

o [Financial Requirements:! 
o [Other Contractual Requirements:! 

o [Federal Funds Requirements: The contractor shall understand and agree that the contract may involve the use of federal funds. Therefore, for any federal funds used, the 

following paragraphs shall apply:! 

o [Business Associate Provisions:! 

• [proposal SUBMISSION INFORMATION! 

o [Submission of Proposals:! 

o [Competitive Negotiation of Proposals - The vendor is advised that under the provisions of this Request for Proposal the Division of Purchasing reserves the right to conduct 

negotiations of the proposals received or to award a contract without negotiations. If such negotiations are conducted the following conditions shall apply:! 

o [Evaluation and Award Process:! 

o [Evaluation of Cost:! 

o [Evaluation of Vendor's Experience and Reliability and Expertise of Personnel:! 

o 0 

o [Evaluation of Method of Performance - Proposals will be subjectively evaluated based on the vendor's plan for performing the requirements of the RFP. Therefore the vendor 

should present information which demonstrates the method or manner in which the vendor proposes to satisfy these requirements and which confirms the vendor's ability to 

satisfy the requirements. The language of the narrative should be straightforward and limited to facts solutions to problems and plans of action.! 

o [Evaluation of Vendor's Minority Business Enterprise [MBE!/ Women Business Enterprise (WBE! Participation:! 

o [Miscellaneous Submittal Information:! 

• D 

• [PRICING PAGE! 

o [Alternatives to Abortion Program Services - Complete the following table for each geographic region proposed. All costs associated with providing the required services shall 

be included in the stated oriceCs!. CUNSPSC Code: 85101703!! 

o D 

• D 

• [EXHIBIT A! 

• D 

• [EXHIBIT B! 

o [The vendor should provide the fol...! 

• [EXHIBIT c! 

• D 

o [EXHIBIT DCURRENT/PRIOR EXPERIENCE! 

o [Outside United States:! 

o a 

o [Emplovee/Conflict of Interest:! 

o [Registration of Business Name (if applicable! with the Missouri Secretary of State:! 

• D 

STATE OF MISSOURI 

OFFICE OF ADMINISTRATION 

DIVISION OF PURCHASING (PURCHASING) 

REQUEST FOR PROPOSAL (RFP) 

ADDENDUM NO.: 1 REQ NO.: NR 300 300700001 

SOLICITATION/OPPORTUNITY (OPP) NO.: RFPS30034901700042 BUYER: Julie.kleffner@oa.mo.gov 
TITLE: Alternatives to Abortion Program Services PHONE NO.: (573) 751-7656 
ISSUE DATE: 08/11/16 E-MAIL: JuUe.Kleffner@oa.mo.gov 

RETURN PROPOSAL NO LATER THAN: August 26, 2016 AT 2:00 PM CENTRAL TIME (END DATE) 

VENDORS ARE ENCOURAGED TO RESPOND ELECTRONICALLY THROUGH HTTPS://MISSOURIBUYS.MO.GOV BUT MAY RESPOND BY HARD COPY (See MaUing Instructions 
Below) 

MAILING INSTRUCTIONS: Flint or type SoUcitation/OPP Number and End Date on die lower left hand comer of the envelope or package Delivered sealed proposals must be in the Purchasing office 
(301 W High Street, Room 630) by the return date and time 
RETURN PROPOSAL AND ADDENDUM(S) TO: 

(U.S. Mail) (Courier Service) 

PURCHASING or PURCHASING 
PO BOX 809 301 WEST HIGH STREET, ROOM 630 
JEFFERSON CITY MO 65102-0809 JEFFERSON CITY MO 65101-1517 
CONTRACT PERIOD: Effective Date of Contract Through May 31, 2017 

DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS: 

Office of Administration 
Commissioner’s Offlce of Administration 
State Capitol Building, Room 125 
Jefferson City MO 65101 

The vendor hereby declares imderstanding, agieement and certification of compliance to provide the items and/or services, at the prices quoted, in accordance with all teims and conditions, requirements, and 
specifications of the original RFP as modified by this and any previously issued RFP addendiuns The vendor should, as a matter of clarity and assurance, also sign and return all previously issued RFP 
addendiim(s) and the original RFP dociunent The vendor agrees that the language of the original RFP as modified by this and any previously issued RFP addendums shall govern in the event of a conflict with 
his/her proposal The vendor ftirther agrees that upon receipt of an authorized pmchase order fiom the Division of Rirchasing or when a Notice of Award is signed and issued by an authorized official of the 
State of Missouri, a binding contract shall exist between the vendor and the State of Missomi The vendor shall understand and agree that in order for their proposal to be considered for evaluation, they must 
be registered in MissouriBUYS If not registered at time of proposal opening, the vendor must register in MissomiBUYS upon request by the state immediately after proposal opening 
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SIGNATLUE REQITRED 


VTNDORNAifE 

MissovSUT’S SYSTEM m (SEE SE.NDOR PROFILE - MAIN INTORMAWON SCREEN) 

LtAnJNGADSKESS 

Cm',STATi:,HPCODE 


COVTACT PERSON 

EMAIL AlWRESS 

PHONE NUlfBER 

FAX NUMBER 

\TNDOR TAX HUNG TYPE UTTH IRS (CHECK ONE) 


Capantun buktidial SamLocal Got'cnmeot Partnership Sole ftopnenr 

IRS Tax-Exempt 

AUTHORIZED SIGNATURE 

DATE 

PRINTED NAliE 

TITLE 


ADDENDOl #1 to RrPS30034<)01700042 

TITLE : Alternatives to Abortion Program Services 

CONTRACT PERIOD : Effective Date of Contract Through Mav 31, 2017 

PLEASE BE ADMSED OF THE FOLLOWTNG CHANGES AND CLARIFICATIONS: 

1 The preproposal conference attendance record has been added to MissouiiBUYS and can be found under the Addendum Documents 

2 The return proposal date year has been correct on the first page of the RFP 

3 The following paragr^hs. exhibit, and attachment contain changes: 

2 151 

232f l)and2) 

2 3 212) 3rd bullet point 
2 114a -d 

2 12 3 c 1) 

3 3 2 h and subparagraph 1) 

3 32i 

3 4 1a and subparagraphs 1) and 2), including the bullet points 
341b 

Pricing Pages 
Exhibit F 
Attachment 6 

The changes are indicated in italics, unless the change is a deletion of words 

For vendors responding electronically to this solicitation, the additional detail for all line items has been modified in the MissouriBUYS system 
Vendors may review the ievision(s) to the MissouriBUYS electronic solicitation and the addendum document(s) at https://MissouriBUYS mo gov 
Please follow these steps to conduct a comparison review of the electronic solicitation revision(s): 

1. Log into MissouiiBLA’S 

2. Select the Solicitations tab 

3. Select View Current Solicitations 

4. Select My List (if you have previously reviewed/responded to this solicitation); Select Other Active Opportunities (if you have not previously reviewed/responded to 
this solicitation) 

5. Select the correct Oppoitunity Number (Opportuniri* No); the Ovei^iew page will display 

6. From the Oversiew page, under Solicitation Histoiy information, select Previous Version fium the dropdown box 

7. Choose the solicitation version you desire to compare to the addendum 

8. Click Show Version Comparison (revisions will be in yellow highlight) Click Close to return to the Oveniew page 

Note: The electronic solicitation revision may not include all of the revisions included in the addendum document(s); therefore, the vendor is advised to download, review, 
and accept the addendum document(s) 

Please follow these steps to accept the addendum document(s): 

1. If you have not accepted the original solicitation document, go to the Ch eniew page, find the section titled. Original Solicitation Documents, review file solicitation 
document(s), then chck on the box under Select, and then click on the Accept button 

2. To accept the addendum document, on the Overview page find the section titled Addendum Document, review the addendum document(s), then click on the box 
under Select, and then click on the Accept button 

Note: If you submitted an electronic response prior to the addendum date and time, you should review your solicitation response to ensure that it is still vahd by taking into 
consideration the revisions addressed in the addendum document If a revision is needed to your solicitation response and/or to indicate your acceptance of the addendum 
document, you will need to retract your response and re-submit your response by following fiiese steps: 

1. Log into MissouiiBlTA’S 

2. Select the Solicitations tab 

3. Select Mew Current Solicitations 

4. Select My List 

5. Select the correct Oppoitunits' Number (Opportuniri* No); the Oveniew page will di^lay 

6. Click on Resiew Response from the navigation bar 

7. Click on Retract if your response needs to be revised 

8. A message will come iq) asl^g, “Are you sure you want to retract the Bid" Click on Continue to confirm 

9. Click on Respond and revise as applicable 

10. Click on Resiew Response from the navigation bar and then click on Submit to submit your response 


STATE OF MKSOna 

OFFICE OF .ADMINISTRATION 

DmSION OF PURCHASING (PURCHASING) 

REQUEST FOR PROPOS.AL (RFP) 

SOUCIT.ATION/OPPORTlNm’ (OPP) NO.: RFPS30034901700042 REQ NO.: NR 300 30007000001 
TITLE: -Alfmiath-es to .Abortion Program Sonices BUYER: JnHe Klefbier 
ISSUE D.ATE: 07/15/16 PHONE NO.: (573) 751-7656 
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|]^fvearJoMhe2;etura^rogosaI^corTfctedbvAddendum#^^^^^^^^^^^^^^^^^^^^^^^^^^^^J 

REIXTW PROPOSAL NO L.\TER THAN: August 26. 2016 AT 2:00 PM CENTRAL TIME (END DATE) 

\'ENDORS .ARE ENCOLTLAGED TO RESPONT) ELECTROMC.ALLY THROUGH HTTPS://AflSSOURIBlTSA10.GOV BUT MAY RESPONT) BY H.ARD COPY (See Mailing Instmctious 
Below) 

MAILING INSTRUCTIONS: Phnt or 1)70 Sohcitation/OPP Number and End Date on the lower left hand comer of the envelope or package Delivered sealed proposals must be in die Purchasing office 
(301 W Hi^ Street Room 630) by the return date aitd tune 
(U.S. Mail) (Courier Service) 

RETITIN PROPOS.AL TO: PURCH.ASING or PITRCH.ASING 
PO BOX 809 301WXST HIGH STREET, RM 630 
JEFFERSON CITY' MO 65102-0809 JEFFERSON CITY’ MO 65101-1517 
CONTRACT PERIOD: Effecth e Date of Contract through Mav 3L 2017 

DELnXR SUPPUES/SERMCES FOB (Free On Board) DEStiN.ATION TO THE FOLLOWTNG .ADDRESS: 

Office of .Administration 
Commissioner's Office 
State Capitol Building, Room 125 
Jefferson Cits MO 65101 

The sendor bereb}' declares understanding, agreement and cotification of compliance to pnmde the items and/or services, at the prices quoted, in accordance widi all requirements and specifications oxitained 
herem and the T er ms and Conditions Request fix Prc^xisal (Revised 10/19/15) The vendor further agrees ftiat the language of diis RFP shall govern in the event of a conflict with his/her pn^xisal The vendor 
ftnther agrees that upon receipt of an au^rized purdiase xder from die Division of Purchasing or when a Notice of Award is signed and issued by an audioiizied official of the State of Missouri, a bmdmg 
contract shall exist between the vendor and the State of Missoori The vendor shall understand and agree that in order for dieir proposal to be considered for evaluation, they' must be registered in 
MissouriBUYS If not registered at tnn«» of proposal opening, die vendor must register in MissouriBUYS iqion request by the state imme^tel}' aila proposal opening 


SIGN.ATURE REQLIRED 


\TMX)RNA]Lf£ 

UissovfiLY'S SYSTEM m (SEE \’E.NDOR PROFILE - MAIN INFORMAHON SCREEN) 

kLUUNG ADDRESS 

cm', STATE, HP CODE 


COVT ACT PERSON 

EMAIL ADDRESS 

PHONE NCXfBER 

F.4X NUMBER 

\TNDOR TAX FILING TYPE WITH IRS (CHECK ONE) 

CopantMn bukvidul SauLocal Cmwiinieat Pmoenfaip Sole ftofxieiH 

.IRS Tn-Excmpt 

AUTHORIZED SIGNATURE 

DATE 

PRINTEONAEIE 

TITLE 


Instructions for Submitting a Solicitation Response 

The Dhision of Purchasing is now posting all of its bid solicitation documents on the new MissouriBLTY'S Bid Board (https://www.missoui ibuvs.mo.gov ) . 
MissouriBUY'S is the State of Missouri’s web-based statewide eProcurement system which is powered by WebProcure, through our partner. Perfect Commerce. 

For all bid solicitations, vendors now have the option of submitting theii* solicitation response either as an electr onic response or as a hard copy response. As a 
means to save vendors the expense of submitting a hard copy response and to provide vendors both the ease and the timeliness of responding from a computer, 
vendors are encouraged to submit an electronic response. Both methods of submission are explained briefly below and in more detail in the step-by-step 
instrnctions provided at https: missouribuvs.mo.gov pdfs how to respond to a solicitation.pdf. (This document is also on the Bid Board referenced above.) 


• ELECTRONIC RESPONSES : To respond electronically to a solicitation, the v’endor must first register with MissouriBUYS by going to the MissouriBUYS Home 
Page (https: missounbuvs mo gov), clicking the “Register” button at the top of die page, and completing the Vendor Registration Once registered the vendor accesses 
their account by clicking the “Login” button at the top of the MissouriBUYS Home Page After locating the desired solicitation on the Bid Board, at a minimum, the 
vendor must read and accept the Original Solicitation Documents and complete pricing and any other identified requirements In addition, the vendor should download 
and save all of the Original Sohcitation Documents on their computer so that they can prepare their response to tiiese documents Vendors should upload their 
conqileted response to these downloaded documents (including exhibits, fonns, and other information concerning the solicitation) as an attachment to the electronic 
sohcitation response Step-by-step instructions for how a registered vendor responds to a sohcitation electronicahy are available on the MissouriBUYS system at: 
https: missounbuvs mo gov, pdfs how to respond to a solicitation pdf Any such electronic submissions must be received prior to the specified end date and time 

o Vendors are encouraged to submit their entire proposal electronically; however in heu of attaching exhibits, forms, pricing, etc to the electronic sohcitation 
response, a vendor may submit the exhibits, forms, pricing, etc through mail or courier service However, any such submission must be received prior to the 
sohcitation’s specified end date and time Be sure to include the sohcitation/opportimity (OPP) number, conqiany name, and a contact name on any hard copy 
sohcitation response documents submitted through mail or courier service 

o In the event a registered vendor electronicahy submits a sohcitation response and also mails hard copy documents that are not identical, the vendor should 
esqilain which response is vahd for the state's consideration In the absence of such explanation, the state reserves the right to evaluate and award the response 
which serves its best interest 

• HARD COPY' RE$PONSE.S : When responding with a hard copy response, any such submission must be received prior to the specified end date and time Be sure to 
include the sohcitation/opportunity (OPP) number, company name, and a contact name on any hard copy sohcitation response documents 


End of Instiiicrions for Submitting Solicitation Response 


introduction and general information 
1. Introduction: 

1. This document constitutes a request for competitive, sealed proposals for the provision of Alternatives to Abortion Program services as set forth herein 
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2. RFPS30034901700042 for Alternatives to Abortion Program services for the Office of Administration, Commissioner's Office, is a rebid of 
RFPS30034901600477 which was issued on February 17,2016 Significant additional fimding for the Alternatives to Abortion Program services was 
received after RFPS30034901600477 was issued This RFP substantially mirrors RFPS30034901600477; however, RFPS30034901700042 has been 
issued wifti some changes RFPS30034901600477 remains a closed record and will not be available for public review until contracts are executed for the 
Alternatives to Abortion Program services 

3. Organization - This document, referred to as a Request for Proposal (RFP), is divided into the following parts; 

1. Introduction and General Information 

2. Contractual Requirements 

3. Proposal Submission Information 

4. Pricing Pages 

5. Exhibits A-M 

6. Terms and Conditions 

7. Attachments 1-8; The vendor is advised that attachments exist to this document which provide additional information and instruction These 
attachments are separate links that must be downloaded from the MissouriBUYS Statewide eProcurement System at; 

https ; missouribuvs mo gov bidboard html It shall be the sole responsibility of the vendor to obtain the attachments The vendor shall not be 
relieved of any responsibihty for performance under the contract due to the failure of the vendor to obtain a copy of the attachments 

2. Pre-Proposal Conference - A pre-proposal conference regarding this Request for Proposal will be held on August 5, 2016, at 9;00 a m , in Room 400 of the 
Harry S Truman Building, 301 West High Street, Jefferson City, Missouri 

1. Pre-Proposal Conference Agenda - The vendor should bring a copy of the RFP since it will be used as the agenda for the pre-proposal conference 

2. Pre-Proposal Conference RFP (^estions - All potential vendors are encouraged to attend the Pre-Proposal Conference as it will be used as the forum for 
questions, communications, and discussions regarding the RFP The vendor should become famili ar with the RFP and develop all questions prior to die 
conference in order to ask questions and otherwise participate in the pubhc communications regarding the RFP 

a. Prior Communication - Prior to the Pre-Proposal Conference, the vendor may submit written communications and/or questions regarding the RFP to 
the buyer identified on page one Such prior communication will provide the State of Missouri with insight into areas of the RFP which may be 
brought up for discussion during die conference and which may require clarification 

b. During the Pre-Proposal Conference, it shall be the sole responsibility of the vendor to orally address all issues previously presented to the buyer by 
the vendor, including any questions regarding the RFP or areas of the RFP requiring clarification 

c. Addendum to the RFP - Any changes needed to the RFP as a result of discussions from the Pre-Proposal Conference will be accomphshed as an 
addendum to the RFP Neitto formal minutes of die conference nor written records of the quesfions/communications will be maintained 

3. Vendors are requested to advise the Division of Purchasing within five (5) working days of the scheduled pre-proposal conference of any accommodations 
needed 

3. Background Information: 

1. The Alternatives to Abortion Program was established in 2007 through section 188 325 RSMo 

fhttp; w^vw moga mo gov mostatutes stathtml 18800003251 htmll The program is designed to assist women in carrying their unborn child to term instead 
of having an abortion, and to assist women for up to a year following the birth in caring for their child, or placing their child for adoption 

2. The current contracts for Alternatives to Abortion Program Services expire September 30, 2016 The current contractors and the corresponding contract 
numbers are as follows; 


Contiactor Name 

Contract Nnmber 

Adoption and Foster Care Coahtion 

C312062001 

Alhance for Life - Missouri 

C312062002 

Catholic Charities of Southern Missouri 

C312062003 

Faith Maternity 

C312062004 

Laclede County Pregnancy Support Center 

C312062005 

Lighthouse 

C312062006 

Mother’s Refuge 

C312062007 

Nurses for New^boms 

C312062008 


a. Viewing the Contracts - A copy of each of the contracts can be viewed and printed from the Division of Purchasing’s Awarded Bid & Contract 
Document Search System located on the Internet at; http;//oa mo gov/purchasing/bidding-contracts/awarded-bid-contract-document-search In 
addition, all proposal and evaluation documentation leading to the award of that contract may also be viewed and printed from the Division of 
Purchasing’s Aw^arded Bid & Contract Document Search System Please reference the Bid number B3Z12062 or any of the contract numbers shown 
above when searching for these documents 

b. State Expenditures - The Missouri Accountability Portal (MAP) located on the internet at; http; / mapyourtaxes mo gov \L4P Expenditures provides 
financial data related to the purchase of the services under the contracts Be sure to read ftie information provided in the links to "Site Information” 
and “Disclaimer ” Then search by any of the contract numbers shown above when searching for file financial information 

3. Beginning in Fiscal Year 2017, the Office of Administration will be a subrecipient of the Temporary Assistance for Needy Families (TANF) block grant 
through the Missouri Department of Social Services As a result, ftie Department of Social Services will assume the responsibihty of overseeing and 
monitoring the Alternatives to Abortion Program services contracts through a Memorandum of Understanding (MOU) that has b^ initiated between the 
Office of Administration and the Department of Social Services 

4. Approximately $3,225,000 00 has been appropriated for the Alternatives to Abortion program 
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5. Although the original contract period is less than a 12-month period it is die intent that each potential renewal period will cover a 12-month period 

6. Although an attempt has been made to provide accurate and up-to-date information, die State of Missouri does not warrant or represent that the background 
information pro\ided herein reflects all relationships or existing conditions related to this Request for Proposal 


2. CONTRACTUAL REQLTIREMENTS 
1. General Requirements: 

1. The contractor shall provide Alternatives to Abortion Program services on behalf of die Office of Administration, Commissioner’s Office (hereinafter 
referred to as the state agency) in accordance with the provisions and requirements stated herein and to the sole satisfliction of the state agency 

a. The contractor shall provide coordinated, comprehensive Alternatives to Abortion Program services as a continuum of care based on the individual 
needs for women who meet the specified eligibility criteria (hereinafter referred to as clients) within the awarded geographic region The geographic 
regions shall be as defined in Attachment 1 Although the contract award is based on geographic region, the contractor may provide the Alternatives 
to Abortion Program services for clients fi^om outside the awarded geographic region 

1. In die event of multiple contract awards, the contractor shall understand and agree that it shall solely be the chent’s decision regarding which 
Alternatives to Abortion Program contractor fi^om which to access services; but the state agency anticipates that the client’s selection of an 
Alternatives to Abortion Program contractm^ will be based in part upon geographic location 

2. The contractor must expend all funding on services diat promote at least one (1) of the following four (4) Tenqiorary Assistance for Needy Families 
(TANF) purposes established by Congress under 42 U S C Section 601 of the Personal Responsibility and Work Opportunity Reconcihation Act of 1996; 

a. Provide assistance to needy fiunilies so that children may be cared for in their own homes or in die homes of relatives; 

b. End the dependence of needy parents on government benefits by promoting job preparation, work, and marriage; 

c. Prevent and reduce die incidence of out-of-wedlock pregnancies and establish armual numerical goals for preventing and reducing the incidence of 
these pregnancies; and 

d. Encourage the formation and maintenance of two-parent fiunilies 

3. The contractor shall ensure any expenditures claimed to the Alternative to Abortion program are not claimed to other federal grants to include but not 
limited to Domestic Violence funding. Title IV-E Foster Care, Tide IV-E Adoption Assistance, Home Visitation, Child Care Block Grant, Early Head 
Start, and other federally reimbursed programs 

4. The contractor must ensure the services provided are not also provided to the client through other TANF or federally funded programs such as MW A, 
Child Care Assistance, etc 

5. For purposes of the contract, the following services have been determined TANF-allowable: 

a. Parenting Skills Classes; 

b. Child Care; 

c. Housing Assistance (clients are limited to three [3] months of rent or mortgage assistance in a twelve [12] month period); 

d. Residential care; 

e. Emergency shelter, 

f. Utilities (clients are limited to three [3] months of utility assistance in a twelve [12] month period); 

g. Job Training and Placement; 

h. Education Services; 

i. Establishing and Promoting Responsible Paternity; 

j. Case Management Services; 

k. Transportation; and 


Paragraph 


Inserted by Addendum 


#1 


I. Supplies 

6. The contractor must ensure all services provided respect the culture, ethnicity, and religious practices of the chent The contractor must be aware of 
cultural differences and the differences in norms and values and design service delivery in such a marmer in order to be responsive to the needs of the 
client 

7. The contractor must be available at all times, twenty-four (24) hours a day, seven (7) days a week, in the event a client needs emergency services The 
contractor must provide each client and the state agency witii emergency contact information that can be used twenty-four (24) hours a day, seven (7) days 
a wedc The contractor shall assist the client, and if determined necessary by the contractor, the contractor shall refer the client to the chent’s case manager 

8. Unless otherwise specified herein, the contractor shall furnish all material, labor, facihties, equipment, and supphes necessary to perform the services 
required herein 

2. Eligibility' Requirements: 
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1 . The contractor shall only provide services for those women who meet the Alternatives to Abortion Program eligibility requirements Therefore, when a 
woman seeks to obtain the contractor’s Alternatives to Abortion program services, the contractor must ensure the woman meets the following eligibility 
requirements: 

a. The woman must be a Missouri resident For purposes of this document, a Missouri resident shall be defined as a person who has fixed their 
home/dwelling in Missouri, not for any special or temporary purpose, but with a present intention of remaining in Missouri permanently or for an 
indefinite period of time (Missouri residency is defined in Sections 1 020 ( 14 ), 472 010 ( 10 ), and 630 005 ( 11 ), RSMo ); 

b. The woman must be at or below 185 percent of federal poverty level based on the client or family income; 

1 . For all clients age 18 or over, or clients under age 18 who are no longer living with their parent(s), income is defined as wages and benefits 
earned by the client Upon birth of the child, the father’s income will be considered if he resides in the home of the child 

2 . For all clients under age 18 who still reside with their parents, income shall be calculated as described in Attachment 2 

c. The woman must be carrying an unborn child or children and chooses to carry the unborn child(ren) to term instead of having an abortion; and 

d. The woman must not be receiving Alternative to Abortion Program services from another provider 

2 . For the purposes of eligibility determination, the contractor may accept the following forms of identification and income documentation: 

a. Utility bills; 

b. Driver’s licenses; 

c. Pay stubs; 

d. Written employer statements; and 

e. Social Security benefits statements 

3 . Discharge: 

a. The contractor shall understand and agree that a client is no longer eligible to receive Alternatives to Abortion program services twelve ( 12 ) months 
post-partum and the contractor must discharge the client Services provided to the client after the child turns one ( 1 ) year of age (the day following 
the child’s first birthday) will not be reimbursed by the state agency 

4 . The contractor must maintain documentation of eligibility for a minimum of five ( 5 ) years for each woman determined eligible 

3 . General Performance Requirements: The contractor must comply with the following General Performance Requirements, unless otherwise stated herein 

1 . The contractor must design and implement a comprehensive Alternatives to Abortion program that includes all of the following services: 

a. Assessment Services - The contractor must provide assessment services that include eligibility for services and identification of risk factors and 
services necessary to minimize the likelihood of abortion and maximize the likelihood that the pregnancy will be carried to term The contractor’s 
credentialed case managers shall perform the assessments, including the initial client risk and needs assessment, domestic abuse screenings, and 
post-partum depression screenings 

1 . Initial Client Risk and Needs Assessment and Domestic Abuse Screening - Within twenty-four ( 24 ) hours of the client’s admission into the 
Alternative to Abortion program, the contractor’s credentialed case manager must conduct an initial assessment, including a screening for 
domestic abuse, in order to document the risk factors and the services needed to minimize the risk of abortion and to complete the pregnancy 

2 . Post-Partum Depression Screenings - Six (6) to eight (8) weeks post-partum, the contractor must have one of the contractor’s credentialed case 
managers conduct an assessment for post-partum depression using the Edinburgh Postnatal Depression Screening Scale (EPDS) 

3 . The client’s program eligibility must be determined upon entry into the program and again upon the birth of the child(ren) 

b. Case Management Services - The contractor must provide case management services that manage the identified service needs of the client in order 
to minimize the likelihood of abortion and improve the pregnancy outcome Case management services may be provided by professional or non- 
credentialed case managers 

c. Prenatal Parent Education and Parenting Skills Training - The contractor shall provide Prenatal Parent Education and Parenting Skills Training to 
each client, which is based on the needs of the client, as determined through the assessments and case management services required herein Prenatal 
Parent Education and Parenting Skills Training services shall be provided by credentialed case managers, non-credentialed case managers, or other 
individuals who have adequate knowledge in the subject being taught 

1 . Content of Training: 

• Mandatory Training Topics - The contractor shall provide Prenatal Parent Education and Parenting Skills Training covering each of the following topics, for a 
minimum of thirty ( 30 ) minutes per topic: 

• Safe sleep for infants following the 2011 American Academy of Pediatrics Recommendations; 

• Breastfeeding; 

• Importance of taking folic acid in the prevention of neural tube defects; 

• Use of substances during pregnancy including alcohol, tobacco, and other drugs; 

• Importance of prenatal care; 

• Immunizations; 

• Shaken baby syndrome; 

• Car seat safety; and 

• Nutrition and healthy eating 

• Upon completion of the mandatory training topics, the contractor may provide training on other topics 

• In the event the client remains in the Alternatives to Abortion Program after delivery of the infant, the contractor must provide training on the importance of 
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preconceptioii care and the advantages of birth spacing as it relates to the health of the mother and infant 

2. If there is a question by the state agency as to the relevancy or accuracy of the material being tau^t in a Prenatal Parent Education and 
Parenting Skills Training class, the contractor must provide the state agency with copies of the curriculum and'or training materials for state 
agency approval upon the state agency's request 

3. The contractor's Prenatal Parent Education and Parenting Skills Training shall use evidence-based information on the subject(s) being taught 

4. The contractor shall include cognitive skills, motor skills, valuing, and comforting of the in£mt/child in the tr aining 

5. The contractor shall {H^ovide personnel to provide the Prenatal Parent Education and Parenting Skills Training who have adequate knowledge 
in the topics to be taught 

d. Responsible Paternity Education - The contractor shall promote parenting skills for the father of die chent's infant through education, training, 
counseling, and siqiport service efforts which include, but are not limited to, providing learning opportunities through interactions of the father of the 
client's infant and t^ client(s) children 

1. If there is a question by the state agency as to the relevancy or accuracy of the material being taught in a Responsible Paternity Education 
class, the contractor must provide the state agency with copies of the curriculum and/or training materials for state agency sqiproval upon the 
state agency's request 

2. The contractor shall provide personnel to provide the Responsible Paternity Education who have adequate knowledge in the topics to be 
taught 

2. As part of the comprehensive Alternatives to Abortion program, the contractor shall evaluate the client's needs and provide the following services when 
deemed appropriate for a client's (^timum success The services provided shall be in accordance with the following requirements: 

a. Prenatal Care - If identified as a client's need, the contractor shall ensure the chent is connected with pregnancy-related health care providers This 
may include assisting the chent in completing enrollment for health coverage through MO HealthNet Division 

b. Medical Care - If identified as a chent need, die contractor shall assist the chent with finding medical care by a hcensed medical provider for the 
chent as related to the maintenance of health, and prevention or treatment of illness, injury, or pregnancy comphcations for the chent, as such 
services related to the prevention of abortion Licensed medical provider shall be defined as an individual who meets the professional and legal 
requirements to provide the required health care service in the State of Missouri 

c. Mental Health Care - If deemed as a chent need, the contractor shall assist the chent in finding appropriate mental health care counseling and 
treatment to assist the child with management of mental illness or condition through a hcensed/ceitified professional in the State of Missouri 

d. Newborn or Infmt Medical Care - If identified as a chent need, the contractor shall ensure the provision of newborn or infant medical care by a 
hcensed medical provider as related to the maintenance of health or prevention of illness, and treatment of injury or illness for the infant in the 
twelve (12) months after dehvery 

e. Adoption Assistance - If identified as a chent need, the contractor shall ensure the chent is provided with accurate information related to placing an 
infant(s) for adoption by another itKhvidual/family which may include legal assistance with adoption 

f. Child Care - If identified as a chent need, the contractor shall ensure the chent can obtain child care for die chent's child(ren) when the parent or 
guardian is absent due to the chent's participation in any Alternatives to Abortion Program service The child care services may be provided by a 
relative that does not reside in the same home as the chent and the chent's child(ren), but shall not include hve-in narmy services The contractor 
must maintain documentation in the chent's record that the chent has applied for child cares services through the Department of Social Services and 
is awaiting determination or has been denied for child care services 
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1. The contractor may provide child care for the chent's children(s) until the determination or denial of services by the Department of Social 
Services 


^aragrag^nserte^^Addendun^^ 


2. For informational purposes, the Department of Social Services should determine eligibihty for child care within fifteen (15) calendar 
days After a determmation of eligibility is complete, the individual who applied for services w^ould receive a letter regarding die 
determination Prior to receipt of the letter, the individual may call the Department of Social Services to check on the status of their 
apphcation 

g. Clothing - If identified as a chent need, the contractor shall provide the chent with clothing relating to pregnancy, newborn care, and parenting 

h. Domestic Abuse Protection - If identified as a chent need, the contractor shall ensure the chent is provided with domestic abuse protection which 
includes any service, including transportation and assistance with obtaining an order of protection, which assures the physical and emotional safety 
of the chent and her child(ren) 

i. Drug and Alcohol Testing and Treatment - If identified as a need, the contractor shall ensure the provision of drug and alcohol testing and treatment 

1. Drug and Alcohol Testing shall be defined as a proven scientific methodology to determine the level of alcohol tobacco, and other chemical 
substances present in the chent's body Drug and alcohol testing may be conducted on the hair, blood, urine, or other body substances of the 
chent and/or chent's infant 

2. Drug and Alcohol Treatment shall be defined as an individualized, groiq), or family program, facihtated by a trained, hcensed or certified 
professional or &cihty, to treat individuals or families affected by alcohol tobacco, or other drugs 

j. Educational Services - If identified as a need, the contractor shall ensure the chent participates in a formal education program designed to allow the 
chent to advance toward a high school diploma or equivalent, business, vocational or technical training, college undergraduate degree, or certificate 

1. The contractor must contact the community or government agency(ies) listed below to obtain education services for the chent: 


about:blauk 


10/18/2017 






Print 


Page 27 of 158 


• Dq)aitmeiit of Economic Development; 

• DepartmentofElementary and S^ondary Education; 

• I>epartment of Higher Education; 

• Department of Social Services; 

• Community Resources; and 

• Community Action Agencies 

2. To qualify for reimbursement, the educational services must take place while the chent is an Alternatives to Abortion chent Educational costs 
incurred prior to acceptance into the contractor's Alternatives to Abortion program are not ehgible for reimbursement The contractor must 
ensure educational services are not currently being reimbursed and/or the client is not already receiving these services through another means 

k. Food - If identified as a chent need, the contractor shall ensure the chent is provided with food relating to pregnancy, newborn care, and parenting, 
through the Siqjplemental Nutrition Program Women, Infants, and Children (WIC) and Supplemental Nutrition Assistance Program (SNAP) 

l. Housing - If identified as a chent need, the contractor shall ensure the client has housing 

1. The contractor must contact die community or government agency(ies) hsted below to obtain housing for the chent: 

• US Department of Housing and Urban Development (HUD); 

• Community Resources; and 

• Community Action Agencies 

2. Any housing must ensure a safe place where the chent and the chent’s child(ren) can stay and shall include any of the following: 

• Emergency Shelter Housing - Emergency shelter shall be defined as short-term housing and shall not exceed fifteen (15) calendar days in duration for the time period 
the chent is enrolled in the Alternatives to Abortion Program Emergency shelter may be provided in a motel or hcensed shelter 

• Residential Care - Residential care shall be defined as longer term housing at a facihty which also provides wrap around services to meet the chent's needs Residential 
care may be provided for the chent from pregnancy through twelve (12) months post-partum If the contractor provides services other than Alternatives to Abortions at 
their facihty, the contractor must cost allocate any Joint expenditures 

• The facihty(ies) providing residential care for chents under the age of 18 must be hcensed by the Missouri Department of Social Services 

• The faciht^ies) providing services to chents age 18 and over must be hcensed through, or appropriate permits secured from, the local pohtical subdivisions including, 
but not limited to, business hcense, fire inspection, and building in^>ection 

• Upon request by the state agency, file contractor shall provide the state agency with a copy of hcense(s) and/or inspection(s) 
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• Housing Assistance - Housing assistance shall be defined as assistance with rent, house payments, or a security deposit Housing assistance payments are limited to 
three (3) months of assistance within a twelve (12) month period The contractor shall ensure that housing assistance provided by the Alternatives to Abortion program 
for a chent does not exceed this frequency Housing assistance shall not exceed $600.00per client, per month. 

m. Utihties - If the chent is not in emergency housing or residential care, the contractor may assist the chent wifii utihties (heating, cooling, water, basic 
phone service, trash, and electricity), if identified as a chent need, only afrer the contractor has assisted the chent in accessing the Low Income Home 
Energy Assistance Program (LIHEAP) Utihty assistance is limited to three (3) months of assistance within a twelve (12) month period The 
contractor shall ensure that utihty assistance provided by the Alternatives to Abortion program for a chent does not exceed this 

frequency Assistance shall be coordinated wifii any LIHEAP assistance received 

n. Job Training and Placement - If identified as a chent need, the contractor shall ensure the client is provided with a job training and placement 
program that facihtates and/or enhances the enqiloyabihty of the chent and/or the father of the chent’s infant who might otherwise not qualify for 
help The contractor must contact the Division of Workforce Development: 

0 . Supphes - If identified as a chent need, the contractor shall ensure the chent is provided with supphes relating to pregnancy, newborn care, and 
parenting In addition, if the contractor’s case manager determined that the chent is unable to provide a safe sleep environment for the chent’s in^t, 
the contractor shall ensure that the chent is provided with a Pack N’ Play or equivalent which meets file 2011 American Academy of Pediatric 
Recommendations 

p. Transportation - If identified as a chent need, the contractor shall ensure transportation for the chent and file chent’s child(ren) is provided in order 
for the chent and file client’s child(ren) to access program services, services related to file health of the chent or the chent’s child, or in relation to 
en^loyment and training 

q. Ultrasound Services - If identified as a chent need, the contractor shall assist the chent with accessing ultrasound services Ultrasound services shall 
be defined as high frequency sound waves used in monitoring and imaging as medically necessary that are ordered by a hcensed healthcare provider 
and dehvered by a certified ultrasound technician 

r. Other Services - If identified as a chent need, the contractor shall ensure the client is provided with other additional chent services related to 
assisting the client in carrying the chent’s unborn child to term instead of having an abortion, to assisting the chent in caring for the chent’s 
dependent child(ren), to placing the chent’s child for adoption, or to assisting the chent in becoming self-sustaining The contractor must submit a 
written request to the state agency utilizing Attachment 3 and receive state agency approval prior to inclusion of such The written request must be 
accompanied by documentation lowing an estimate of the cost of the services 

1. For requests relating to the payment of vehicle insurance, loan payments, or repairs, the contractor must submit documentation that the vehicle 
title and/or auto loan is in the chent’s name 

2. The contractor must certify on Attachment 3 that the vehicle is the chent’s main source of transportation Payments made towards a chent’s 
auto loan are limited to $400 per month, for a maximum period of three (3) months within a twelve (12) month period 

3. For requests relating to genetic paternity testing, the contractor shall contact the Family Support Division of the Department of Social Services 
regarding paternity establishment services 

4. Record Maintenance and Reporting and Evaluation Requirements: The contractor shall maintain case files for each chent served; provide reports to the state 
agency identifying chent information, services, and activities; and cooperate with the state agency in file evaluation of the effectiveness of the contractor’s 
services and the chents’ satisfaction with program services Such evaluation may be conducted by on-site monitoring and talking with chents 
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1. Record Maintenance: The contractor’s case files shall be retained in either hard copy or electronic format, or a combination thereof The contractor’s case 
file documentation shall include, but is not necessarily limited to, the following: 

a. The contractor shall record the following client demographic data in the case file of each client served 

1. Name; 

2. Date of Birth; 

3. Marital status; 

4. Ethnic/cultural designation; 

5. Spoken language; 

6. Educational level; 

7. Social Security Number; 

8. Medicaid number (if applicable); 

9. Number of dependents in household; 

10. Household income; 

11. Address; and 

12. Estimated date of delivery; 

b. The contractor shall include the following applicable information in the client’s case file 

1. Description of services provided, including all case management; 

2. Date(s) and time(s) of service provision; 

3. Receipts for goods or services provided; and 

4. Documentation of relevant referrals and applications 

c. If a client is determined to be in need of services provided by the MO HealthNet Division, the Supplemental Nutrition Program Women, Infants, and 
Children (WIC), Supplemental Nutrition Assistance Program (SNAP), DSS child care assistance, and/or the Low-Ineome Home Energy Assistance 
Program (LIHEAP), the eontractor must maintain documentation in the client’s record showing the client has applied for such programs or services 

d. If the case manager refers the client for (1) the MO HealthNet Prenatal Case Management program, (2) Building Blocks of Missouri program, (3) 
Healthy Families Missouri Home Visiting program, or the (4) Healthy Start program, the contractor must maintain documentation in the client’s 
record showing the client has been referred for such programs or services 

e. The contractor shall record the following information in the state agency’s electronic data system: 

1. Client Intake Form - Within five (5) working days after completing the determination of eligibility and completion of the initial client intake 
assessment, the contractor must complete the Client Intake Form in the state agency’s data system 

2. Postpartum Depression screening assessment - Within ten (10) calendar days after completion of the required Edinburgh Postnatal Depressing 
Screening Scale assessment (EDPS), the contractor shall enter the data collected into the state agency’s data system 

3. Pregnancy Outcome - Within seven (7) days of notification that the client has delivered or is no longer pregnant, the contractor shall enter the 
data collected into the state data system 

4. Discharge Documentation - For all clients who are no longer eligible or who have elected to discontinue Alternatives to Abortion program 
services, the contractor shall record the discharge in the state agency’s data system within seven (7) calendar days of the client’s decision to 
terminate program services or the elient’s last day of eligibility 

2. The contractor shall conduct monthly case file reviews by supervisory personnel in accordance with the following: 

a. A minimum of one (1) case file must be reviewed per case worker; 

b. Corrective aetion taken for incomplete findings must be documented; and 

c. Case file reviews must be documented and retained in the case file 

3. The contractor shall submit reports as follows: 

a. The contractor shall submit a case file review summary report reflecting the results of the monthly case file reviews to the state ageney by no later 
than February 15^^, June 15^^, and October 15^^ 

b. The contractor must report the following information to the state agency by no later than the 15^^ of each month for the state agency to track the 
effectiveness of the contractor’s program The report shall include, but not be limited to, the following information: 

1. Number of clients enrolled; 

2. Number of clients engaged in job training and placement or educational services through the Alternatives to Abortion program; 

3. Number of fathers who participated in Alternatives to Abortion case management sessions, prenatal and parenting skills courses, or 
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responsible paternity services during the time of the client’s eligibility; 

4. Number of prenatal skills and parenting education classes held; 

5. Number of clients who attended prenatal skills and parenting education classes; 

6. Number of case management hours provided; 

7. Number of clients who participated in case management services; and 

8 . Any additional information as may be required by the state 

4. Client Satisfaction - Every June and December, the contractor must assess client satisfaction by providing each client with a Client Satisfaction Survey A 
draft copy of the Client Satisfaction Survey Instructions and a draft copy of the Client Satisfaction Survey are included as Attachment 4 and Attachment 
4A respectively 

a. The contractor shall ensure the Client Satisfaction Survey does not contain the client name or other identifying information 

b. The contractor shall make every effort to ensure the Client Satisfaction Survey is completed by the client and returned to the contractor in a sealed 
envelope provided to the client by the contractor 

c. The contractor must provide the state agency with each completed Client Satisfaction Survey no later than ten (10) calendar days following its 
completion 

5. Implementation Requirements: 

1. The contractor shall be fully operational by no later than fifteen (15) calendar days after state agency authorization to proceed with providing 

services Fully operational shall include providing sufficient personnel to perform the services required, completion of all necessary functions, actions, set¬ 
up, etc , necessary for successful business operation, and full implementation of all required services pursuant to the requirements of this document 

2. State Agency Liaison - By no later than seven (7) calendar days after state agency authorization to proceed with services, the state agency will designate a 
state agency liaison The state agency will provide the contractor with the state agency liaison name, telephone number, and e-mail address The contractor 
shall follow the state agency liaison’s instructions 

3. Contractor Representative - The contractor shall provide a representative to serve as the state agency contact By no later than five (5) working days after 
state agency authorization to proceed with services, the contractor shall provide the state agency with the name, address, telephone number, and e-mail 
address of the contractor's representative servicing the contract In the event the contractor changes the contractor’s representative servicing the contract, 
the contractor shall provide written notification to the state agency a minimum of thirty (30) days prior to the effective date of the change 

4. Contractor Service Location - The contractor must have at least one Alternatives to Abortion Program service location physically located within the 
awarded geographic region which must include adequate meeting space for face-to-face appointments between a client and the contractor’s personnel The 
contractor may also have other satellite service locations in or out of the awarded geographic region By no later than five (5) working days after the state 
agency authorization to proceed with services, the contractor must provide the state agency with a list of all service locations, including any home-offices, 
and must provide written notification to the state agency five (5) business days prior to the effective date of any change of a service location 

5. Computer Compatibility - The contractor must have and maintain a computer with high-speed Internet service using Internet Explorer that is fully 
compatible with the state agency’s data system in order to enable the contractor to accurately and timely update the state agency’s data system as required 
herein The contractor must complete specific security forms provided by the state agency for access to the state agency data system 

6. Record Retention/Performance Review and Audit Requirements: 

1. The contractor must maintain financial and accounting records and evidence pertaining to the contract in accordance with generally accepted accounting 
principles and other proeedures specified by the state agency 

a. The contractor shall make all such records, books, and other documents relevant to the contract available to the state agency and its designees, or the 
Missouri State Auditor in a format acceptable to the state agency, at all reasonable times during the term of the contract, and for three (3) years fiom 
the date of final payment on the contract or the completion of an independent audit, whichever is later 

b. The contractor shall retain all such records according to the state agency’s retention period or the completion of an independent audit, whichever is 
later If any litigation, claim, negotiation, audit, investigation, or other actions involving the records has been started before the expiration of the 
retention period, the contractor shall retain such records until completion of such action and resolution of all issues that arise from it 

c. The contractor shall permit the state agency, governmental auditors, and authorized representatives of the State of Missouri to audit, examine, copy, 
or investigate any of the contractor’s records, procedures, books, documents, papers, and records recording receipts and disbursements of any of the 
funds paid to the contractor regardless of format in which these materials are stored and maintained Failure to retain adequate documentation for 
any service billed may, at the sole discretion of the state agency, result in recovery of payments for services not adequately documented Any audit 
exception noted by governmental auditors shall not be paid by the state agency and shall be the sole responsibility of the contractor However, the 
contractor may contest any such exception as provided by law The state agency will pay the eontraetor all amounts which the contraetor may 
ultimately be held entitled to receive as a result of a judgment on behalf of the contractor 

d. The contractor shall retain records which relate to (1) appeals; (2) litigation of the settlement of claims arising out of performance of the contract; 
and (3) costs and expenses of the contract to which exception has been taken by the Administration for Children and Families or its duly authorized 
representative, for a period of three (3) years from the expiration date of the contract 

2. The contractor shall allow site visits by state agency personnel, or its designees, and shall make available such performance reviews, client files, and 
financial bookkeeping records as requested for examination The contractor shall participate and cooperate in such site visits The contractor shall require 
appropriate identification and/or documentation of authority of all persons making site visits and notify the state agency liaison when someone other than 
the state agency liaison or national affiliate requests access to their records 

7. Contract Compliance: 

1. The state agency reserves the right to monitor the contract throughout the effective period of the contract to ensure compliance with contractual 

requirements Additionally, the state agency reserves the right to audit all records related to the contractor's performance under the contract for a period of 
three (3) years from the expiration date of the contract 
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a. The contractor shall cooperate with any state agency review of records and other documentation related to the contractor's performance under the 
contract 

2. In the event the state agency determines the contractor to be non-compliant, or at risk for non-compliance with contractual requirements, the state agency 
shall have the right to impose special conditions or restrictions on the contractor to bring the contractor into compliance or to mitigate the risk of non- 
compliance 

a. The state agency shall provide written notification to the contractor of the determination of non-compliance or the risk of non-compliance, 
identifying any special conditions or restrictions to be imposed by the state agency 

b. Special conditions or restrictions may include, but are not limited to: 

1. Requiring the contractor to obtain additional technical assistance; 

2. Requiring additional levels of prior approval from the state agency for contract activities; 

3. Requiring additional or more detailed financial reports and/or other documentation; 

4. Additional, ongoing contract monitoring/oversight by the state agency; and/or 

5. Requiring the submission and implementation of a corrective action plan 

3. In the event the state agency requires the contractor to submit and implement a corrective action plan, the state agency shall provide written notification to 
the contractor, identifying the specific performance and/or other contractual requirements that are not being met and the expected corrective resolution 

a. The contractor shall submit a written corrective action plan to the state agency within the timeframes specified in the state agency notification 

b. The corrective action plan must include the actions the contractor proposes to take to remedy concerns, timefi-ames for achieving such corrective 
actions, the person(s) responsible for the necessary action, the improvement that is expected, a description of how progress will be measured, and a 
description of the actions to be taken to prevent the situation from recurring 

c. The state agency will notify the contractor in writing if the corrective action plan is approved or if modifications to the corrective action plan are 
required 

1. In the event the state agency requires changes to the corrective action plan, the contractor shall submit a revised corrective action plan within 
five (5) working days of receipt of the state agency's notification that changes are required 

d. The contractor shall immediately implement the state agency-approved corrective action plan upon receipt from the state agency 

8. Confidentiality: 

1. Any information pertaining to specific individuals served under the contract, or otherwise protected from public disclosure by state and/or federal law 
shared by the parties as a result of the performance under the contract, shall remain confidential and only released to the public as permitted by applicable 
law No reports, documentation, or material prepared as required by the contract which pertains to individually identifiable persons shall be released to the 
public without the prior, written consent of each party, unless otherwise required by law 

2. If required by the state agency, the contractor and any required contractor personnel must sign specific documents regarding confidentiality, security, or 
other similar documents upon request Failure of the contractor and any required personnel to sign such documents shall be a breach of contract and subject 
to the cancellation provisions of the contract 

3. The contractor shall use appropriate administrative, physical, and technical safeguards to prevent use or disclosure of any information confidential by law 
that the contractor creates, receives, maintains, or transmits on behalf of the state agency other than as provided for by the contract Such safeguards shall 
include, but not be limited to: 

a. Encryption of any portable device used to access or maintain confidential information or use of equivalent safeguard; 

b. Encryption of any transmission of electronic communication containing confidential information or use of equivalent safeguard; 

c. Workforce training on the appropriate uses and disclosures of confidential information pursuant to the terms of the contract; 

d. Policies and procedures implemented by the contractor to prevent inappropriate uses and disclosures of confidential information by its workforce 
and subcontractors, if applicable; and 

e. Any other safeguards necessary to prevent the inappropriate use or disclosure of confidential information 

4. The contractor shall agree that the use and disclosure of information on clients who are recipients of services is prohibited except as permitted under 
section 208 120 RSMo and other applicable state and federal law regarding confidentiality of personal information and public assistance programs 

9. Contractor Qualifications: 

1. Pursuant to section 188 325 RSMo, the contractor must not be an organization or an affiliate of organizations, that ^‘‘perform or induce, assist in the 
performing or inducing of or refer for abortions'’’ and should be ‘‘‘‘exempt from income taxation pursuant to the United States Internal Revenue Code’’’ 

2. Pursuant to section 208 067 1 (1) RSMo, the contractor should be a not-for-profit entity that promotes one or more of the four purposes established by 
Congress under 42 U S C Section 601 of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996; 

a. Provide assistance to needy families so that children may be cared for in their own homes or in the homes of relatives; 

b. End the dependence of needy parents on government benefits by promoting job preparation, work, and marriage; 

c. Prevent and reduce the incidence of out-of-wedlock pregnancies and establish annual numerical goals for preventing and reducing the incidence of 
these pregnancies; and 
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d. Encourage the formation and maintenance of two-parent families 
10. Personnel Requirements: 

1. Personnel - The contractor shall provide sufficient personnel to perform the services required herein, including personnel who comply with the following 
minimum requirements to work directly with clients (hereinafter be referred to as case managers): 

a. Credentialed Case Manager - If licensure or certification is required by the case manager’s profession for the performance of the specific services 
assigned to be performed, the contractor shall provide and assign credentialed case manager(s) who must meet the applicable licensing or 
certification requirements of the case manager’s profession in the State of Missouri At a minimum, the contractor’s credential case manager(s) must 
possess at least one (1) of the following qualifications: 

1. Registered Professional Nurse; 

2. Bachelor’s Level Soeial Worker; 

3. Licensed Advanced Macro Social Worker, as defined in section 337 600 RSMo; 

4. Licensed Baccalaureate Social Worker, as defined in section 337 600 RSMo if under the direction supervision of a licensed Advanced Macro 
Social Worker or a licensed Master Social Worker; 

5. Licensed Master Social Worker, as defined in section 337 600 RSMo; 

6. Licensed Mental Health Professional (Licensed Clinical Social Worker and/or Licensed Professional Counselor); 

7. Case Manager with a master’s degree in psychology or counseling from an accredited school; or 

8. Case Manager with a bachelor’s degree in psychology, counseling, or a elinical field from an accredited school if under the direct supervision 
of a licensed Advanced Macro Social Worker or a licensed Master Social Worker 

b. Non-credentialed Case Manager - In the event that required services do not require a credentialed case manager, the contractor shall assign either a 
credentialed or a non-credentialed case manager to provide the service(s) The contractor’s non-credentialed case manager(s) shall possess at least 
one (1) of the following qualifications: 

1. A minimum of 30 earned semester hours from an accredited eollege or university in one (1), or a combination of, the following fields: 

• Social Work/Human Services; 

• Social Welfare; 

• Psyehology; 

• Sociology; 

• Elementary Education; 

• Early Childhood Education; 

• Secondary Education; 

• Special Education; 

• Counseling, Marriage and Family Therapy; 

• Family and Child Development; 

• Criminal Justice; 

• Juvenile Justice; or 

• Comparable human services related field 

2. A high school diploma or equivalent, with two (2) years of experience providing case management services similar to those required herein; or 

3. Licensed Practical Nurse 

2. Background Security Clearance Report - The contractor, the contractor’s direct service personnel, and the contractor’s supervisors of personnel providing 
direct services must pass either a criminal record personal identifier (name-based) or a fingerprint based baekground security clearance seareh report prior 
to the provision of service and every two (2) years thereafter 

a. Information about obtaining the background security clearance reports and obtaining the required forms may be obtained from the Missouri State 
Highway Patrol, Criminal Justice Information Services (CJIS) Division, or via the Internet at the following address: 

http://>\^vw.mshp.dps.missouri.gov/]MSHPWeb/PatrolDivisions/CRID/crimRecChk.html 

3. Pre-Assignment Screenings - The contractor, the contractor’s direct service personnel, and the contractor’s supervisors of personnel providing direct 
services must pass the following pre-assignment screenings: 

a. Abuse/neglect report check by the Family Care Safety Registry Background Investigation; 

b. Abuse/neglect report check from the Department of Health and Senior Services, Employment Disqualification List; and 

c. Abuse/neglect report check from the Employee Disqualification Registry from the Department of Mental Health 
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4. The contractor shall ensure that all personnel have appropriate training, education, and experience to fulfill the requirements of the assigned positions 

5. The contractor shall maintain all applicable records, as outlined above, pertaining to all personnel associated with the administration of the Alternatives to 
Abortion program and the delivery of services to clients 

6. Substitution of Personnel - The contractor agrees and understands that the State of Missouri's agreement to the contract is predicated in part on the 
utilization of the specific key individual(s) and/or personnel qualifications identified in the proposal Therefore, the contractor agrees that no substitution of 
such specific key individual(s) and/or personnel qualifications shall be made without the prior written approval of the state agency The contractor further 
agrees that any substitution made pursuant to this paragraph must be equal or better than originally proposed and that the state agency's approval of a 
substitution shall not be construed as an acceptance of the substitution's performance potential The State of Missouri agrees that an approval of a 
substitution will not be unreasonably withheld 

7. Authorized Personnel: 

a. The contractor shall only employ personnel authorized to work in the United States in accordance with applicable federal and state laws This 
includes but is not limited to the Illegal Immigration Reform and Immigrant Responsibility Act (IIRIRA) and INA Section 274A 

b. If the contractor is found to be in violation of this requirement or the applicable state, federal and local laws and regulations, and if the State of 
Missouri has reasonable cause to believe that the contractor has knowingly employed individuals who are not eligible to work in the United States, 
the state shall have the right to cancel the contract immediately without penalty or recourse and suspend or debar the contractor from doing business 
with the state The state may also withhold up to twenty-five percent of the total amount due to the contractor 

c. The contractor shall agree to fully cooperate with any audit or investigation from federal, state, or local law enforcement agencies 

d. If the contractor meets the definition of a business entity as defined in section 285 525, RSMo, pertaining to section 285 530, RSMo, the contractor 
shall maintain enrollment and participation in the E-Verify federal work authorization program with respect to the employees hired after enrollment 
in the program who are proposed to work in connection with the contracted services included herein If the contractor’s business status changes 
during the life of the contract to become a business entity as defined in section 285 525, RSMo, pertaining to section 285 530, RSMo, then the 
contractor shall, prior to the performance of any services as a business entity under the contract: 


1. Enroll and participate in the E-Verify federal work authorization program with respect to the employees hired after enrollment in the program 
who are proposed to work in connection with the services required herein; AND 

2. Provide to the Division of Purchasing the documentation required in the exhibit titled. Business Entity Certification, Enrollment 
Documentation, and Affidavit of Work Authorization affirming said company’s/individual’s enrollment and participation in the E-Verify 
federal work authorization program; AND 

3. Submit to the Division of Purchasing a completed, notarized Affidavit of Work Authorization provided in the exhibit titled. Business Entity 
Certification, Enrollment Documentation, and Affidavit of Work Authorization 

e. In accordance with subsection 2 of section 285 530, RSMo, the contractor should renew their Affidavit of Work Authorization annually A valid 
Affidavit of Work Authorization is necessary to award any new contracts 

11. Financial Requirements: 

1. Prior to any payments becoming due under the contract, the contractor must update their vendor registration with their ACH-EFT payment information at 
httns://MissouriBUYS mo gov 

a. The contractor understands and agrees that the State of Missouri reserves the right to make contract payments through electronic funds transfer 
(EFT) 

2. Allocations of Funding - 

a. The contractor shall be awarded a total cost allocation The contractor may provide services above and beyond the total cost allocation award; 
however, the contractor shall not receive payment for services provided above and beyond the total cost allocation award identified in the Notice of 
Award 

b. Throughout the contract period, the state agency reserves the sole right to adjust the contractor’s total cost allocation due to changes in 
appropriations, budget restrictions, current, historic, and future estimated service usage, and other factors determined by the state agency, which may 
include, but not be limited to: 

1. Availability of funding; 

2. Previous billing practices of the contractor (i e Utilization of funding); 

3. Contractor performance; and 

4. Eocation or geographic region 

c. The state agency will allocate funding for services on an annual basis and shall provide notification to the contractor of the total cost allocation 
amount The amount of the annual total cost allocation shall be determined at the sole discretion of the state agency, without recourse Such 
determination may include, but is not limited to, such factors as: 

1. Availability of funding; 

2. Previous billing practices of the contractor (i e Utilization of funding); 

3. Contractor performance; and 

4. Eocation or geographic region 

d. The contractor will be notified of any revisions to the total cost allocation through a contract amendment 
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3. TANF Quarterly Expenditure Report - The contractor (subrecipient) shall ensure that only TANF-allowable services are submitted on their quarterly 
expenditure report due to the state agency on the 15**^ day of the first month following the end of each quarter (October 15* January 15* April 15* and 
July 15*) (refer to Attachment 5) 

4. The contractor shall submit itemized invoices to the state agency haison 

a. By the 15* of the month, the contractor shall electronically submit an invoice for the monthly award amount. The monthly award amount is the total 
award amount divided by the number of months in the contract award period. The invoice form is included as Attachment 6 
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c. The state agency will compare the quarterly expenditure report with the total dollar paid to the contractor for the same quarter If the dollars paid are 
greater than the dollars reported on the quarterly expenditure report, the state agency shall reduce the next monthly invoice by the corresponding 
dollar amount If the dollars paid are less than the dollars reported on the quarterly expenditure report, the state agency shall increase the next 
monthly invoice by the corresponding dollar amount. 
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d. If the contractor's remaining award amount for the contract period becomes less than the monthly award amount, the state agency will reduce future 
invoices for the contract period 

5. The state agency reserves the right to; 

a. audit all invoices, in a manner determined by the state agency; 

b. reject any invoice for good cause; 

c. make invoice corrections and/or changes with appropriate notification to the contractor, and 

d. recover fi^om the contractor any funds for which adequate verification and documentation of expenditures, if required, is not maintained 

6. The state agency is not required to make payment for services billed on invoices not submitted within the timefirames required by die contract 

7. Notwithstanding any other payment provision of the contract, if the contractor fails to submit reports when due, or is indebted to the United States, the state 
agency may withhold payment or reject invoices under die contract 

8. The state agency shall rqect payment for the contractor's failure to perform or dehver the required work or services 

9. If a request by the contractor for payment or reimbursement is denied, the state agency shall provide the contractor widi written notice of the reason(s) for 
denial 

10. Other than the payments specified above, no odier payments or reimbursements shall be made to the contractor for any reason whatsoever including, but 
not limited to taxes, shipping charges, interest, penalties, termination payments, attorney fees, hquidated damages, etc 

11. If the contractor is overpaid by the state agency, upon official notification by the state agency, the contractor shall provide the state agency (1) with a check 
payable as instructed by the state agency in the amount of such overpayment at the address specified by the state agency or (2) deduct the total amount of 
overpayment from the subsequent monthly invoices as requested by the state agency 

12. The contractor shall not utilize moneys received from the state agency under the contract to siqiplant local funds or subsidize services provided to other 
agencies, organizations or individuals 

12. Other Contr actual Requirements; 

1. Contract - A binding contract shall consist of: (1) the RFP, addendums thereto, and any Best and Final Offer (BAFO) request(s) with RFP 
changes/additions, (2) the contractor's proposal including any contractor BAFO response(s), (3) clarification of the proposal, if any, and (4) the Division of 
Purchasing's acceptance of the propos^ by “notice of award" All Exhibits and Attachments included in the RFP shall be incorporated into the contract by 
reference 

a. A notice of award issued by the State of Missouri does not constitute an authorization for shipment of equipment or supphes or a directive to proceed 
with services Before providing equipment, supplies, and/or services for the State of Missouri, the contractor must receive a properly authorized 
purchase order or oth^ form of authorization given to the contractor at die discretion of the state agency 

b. The contract expresses the complete agreement of the parties and performance shall be governed solely by the specifications and requirements 
contained therein 

c. Any change to the contract, whether by modification and/or siqiplementation, must be accomplished by a formal contract amendment signed and 
approved by and between the duly authorized representative of the contractor and the Division of Purchasing prior to the effective date of such 
m^ification The contractor expressly and explicidy understands and agrees that no other method and/or no other document, including 
correspondence, acts, and oral communications by or from any person, shall be used or construed as an amendment or modification to the contract 

2. Contract Period - The original contract period shall be as stated on page 1 of the Request for Proposal (RFP) The contract shall not bind, nor purport to 
bind, the state for any contractual commitment in excess of the original contract period The Division of Purchasing shall have the right, at its sole option, 
to renew the contract for three (3) additional one-year periods, or any portion thereof 

3. Renewal Periods - In the event the Division of Purchasing exercises its option for renewal, all terms and conditions, requirements and specifications of the 
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contract shall remain the same and apply during die renewal period except as stated herein in regard to pricing All prices for the renewal periods will 
remain the same as that specified in the Notice of Award for the original contract period unless changes to the fiinds for Alternatives to Abortion Program 
services are made by the Governor and/or the Missouri General Assembly 

a. If the option for renewal is exercised by the Division of Purchasing, the contractor should submit a budget/price analysis of the guaranteed-not-to- 
exceed annual total price requested and a budget narrative 

b. If additional fimds beyond the $3,225,000 00 are appropriated for the renewal period, the contractor may be given an opportunity to request an 
amount iqi to a new maximum total annual aw^ard price, based iqion the additional fimds, as specified in an amendment issued by the Division of 
Purchasing 

c. The contractor shall understand and agree die state may determine fimding limitations necessitate a decrease in the contractor's pricing for the 
renew'al period If fimds are reduced, the contractor will be advised of the apphcable decrease for the renewal period or portion thereof If such 
reductions are rejected by the contractor, the contract may be terminated and a new procurement process may be conducted or, if apphcable, the 
State of Missouri may re-allocate the fimds amount for the remaining contractors The State of Missouri reserves the right to determine the allocation 
of fimds 
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1. DELETED 

4. Termination - The Division of Purchasing reserves the right to terminate the contract at any time, for the convenience of the State of Missouri, without 
penalty or recourse, by giving written notice to the contractor at least thirty (30) calendar days prior to the effective date of such termination In the event 
of termination pursuant to this paragraph, all documents, data, reports, supplies, equipment, and accomplishments prepared, furnished or completed by the 
contractor pursuant to the terms of the contract shall, at the option of the Division of Purchasing, become the property of the State of Missouri The 
contractor shall be entitled to receive compensation for services and/or siqiplies delivered to and accepted by die State of Missouri pursuant to the contract 
prior to the effective date of termination 

a. If state and/or federal fimds are not appropriated, continued, or available at a sufficient level to fund the contract, or in the event of a change in 
federal or state law relevant to the contract, the obUgations of each party may, at the sole discretion of the State of Missouri, be terminated in whole 
or in part, effective immediately or as determined by the State of Missouri, upon written notice to the contractor from the State of Missouri 

5. Transition; 

a. The contractor shall work with the state agency and any other organizations designated by the state agency to ensure an orderly transition of services 
and responsibilities under the contract and to ensure the continuity of those services required by the state agency 

b. Upon expiration, tennination, or cancellation of the contract, the contractor shall assist the state agency to ensure an orderly and smooth transfer of 
responsibility and continuity of those services required imder the terms of the contract to an organization designated by die state agency If requested 
by the state agency, the contractor shall provide and/or perform any or all of the following responsibihties: 

1. The contractor shall deliver, FOB destination, all records, documentation, reports, data, recommendations, or printing elements, etc , which 
were required to be produced under the terms of the contract to die state agency and'or to the state agency's designee within seven (7) days 
after receipt of the wriden request in a format and condition that are acceptable to die state agency 

2. The contractor shall discontinue providing service or accepting new assignments under the terms of the contract, on the date specified by the 
state agency, in order to ensure the con^letion of such service prior to the eiqiiration of the contract 

3. The contractor shall not accept any new clients in behalf of the state agency nor be paid for service to any new clients by die state agency if 
service is inqilemented after the termination or cancellation date of the contract In the event that services for a client are referred or 
transferred to another organization, the contractor shall furnish all records, treatment plans, and recommendations, which are necessary to 
ensure continuity and consistency of care for the client 

4. If requested in writing via formal contract amendment, the contractor shall continue providing any part or all of the services in accordance 
with the terms and conditions, requirements and specifications of the contract for a period not to exceed sixty (60) calendar days after the 
expiration, termination, or cancellation date of the contract for a price not to exceed those prices set forth in the contract 

• The contractor must obtain specific written approval from the state agency prior to providing continuing services to any client afrer the termination or cancellation of 
the contract The written approval must identify the specific chent and contain a date for the termination of service for the client 

• The decision to allow a client to receive continuing services shall be made by the state agency on a case-by-case basis at its sole discretion 

6. Contractor Liabihty - The contractor shall be responsible for any and all personal injury (including death) or property damage as a result of the contractor’s 
neghgence involving any equipment or service provided under the terms and conditions, requirements and specifications of the contract In addition, the 
contractor assumes die obhgation to save the State of Missouri, including its agencies, employees, and assignees, from every expense, hability, or payment 
arising out of such negligent act 

a. The contractor also agrees to hold the State of Missouri, including its agencies, employees, and assignees, harmless for any negligent act or omission 
committed by any subcontractor or other person employed by or under the supervision of the contractor under the terms of the contract 

b. The contractor shall not be responsible for any injury or damage occurring as a result of any negligent act or omission committed by the State of 
Missouri, including its agencies, employees, and assignees 

c. Under no circumstaiKes shall the contractor be liable for any of the following; (1) diird party claims against the state for losses or damages (other 
than those listed above) or (2) economic consequential damages (including lost profits or savings) or incidental damages, even if die contractor is 
informed of their possibility 

7. Insurance - The contractor shall understand and agree that the State of Missouri carmot save and hold harmless and/or indemnify the contractor or 
employees against any liability incurred or arising as a result of any activity of the contractor or any activity of the contractor’s employees related to the 
contractor’s performance imder the contract Therefore, the contractor must acquire and maintain adequate liabihty insurance in the form(s) and amount(s) 
sufficient to protect the State of Missouri, its agencies, its employees, its chents, and the general pubhc against any such loss, damage and/or expense 
related to hisilier performance under the contract General and other non-professional liabihty insurance shall include an endorsement that adds the State of 
Missouri as an additional insured Self-insurance coverage or another alternative risk financing mechanism may be utilized provided that such coverage is 
verifiable and irrevocably rehable and the State of Missouri is protected as an additional insured 
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a. In the event any insurance coverage is canceled, the state agency must be notified at least thirty (30) calendar days prior to such cancelation 

8. Subcontractors - Any subcontracts for the products/services described herein must include appropriate provisions and contractual obligations to ensure the 
successful fulfillment of all contractual obligations agreed to by the contractor and the State of Missouri and to ensure that the State of Missouri is 
indemnified, saved, and held harmless from and against any and all claims of damage, loss, and cost (including attorney fees) of any kind related to a 
subcontract in those matters described in the contract between the State of Missouri and the contractor 

a. The contractor shall expressly understand and agree that he/she shall assume and be solely responsible for all legal and financial responsibilities 
related to the execution of a subcontract 

b. The contractor shall agree and understand that utilization of a subcontractor to provide any of the products/services in the contract shall in no way 
relieve the contractor of the responsibility for providing the products/services as described and set forth herein 

c. Pursuant to subsection 1 of section 285 530, RSMo, no contractor or subcontractor shall knowingly employ, hire for employment, or continue to 
employ an unauthorized alien to perform work within the state of Missouri In accordance with seetions 285 525 to 285 550, RSMo, a general 
contractor or subcontractor of any tier shall not be liable when such contractor or subcontractor contracts with its direct subcontractor who violates 
subsection 1 of section 285 530, RSMo, if the contract binding the contractor and subcontractor affirmatively states that: 

1. The direct subcontractor is not knowingly in violation of subsection 1 of section 285 530, RSMo, and shall not henceforth be in such violation 

2. The contractor or subcontractor receives a sworn affidavit under the penalty of perjury attesting to the faet that the direct subcontractor’s 
employees are lawfiilly present in the United States 

d. The contractor shall notify all subcontractor(s) of applicable Office of Management and Budget (OMB) administrative requirements, cost principles, 
other applicable federal rules and regulations, and funding source information as included herein 

9. Participation by Other Organizations - The contractor must comply with any Organization for the Blind/Sheltered Workshop, Service-Disabled Veteran 
Business Enterprise (SDVE), and/or Minority Business Enterprise/Women Business Enterprise (MBE/WBE) participation levels committed to in the 
contractor’s awarded proposal 

a. The contractor shall prepare and submit to the Division of Purchasing a report detailing all payments made by the contractor to Organizations for the 
Blind/Sheltered Workshops, SDVEs, and/or MBE/WBEs participating in the contract for the reporting period The contractor must submit the report 
on a monthly basis, unless otherwise determined by the Division of Purchasing 

b. The Division of Purchasing will monitor the contractor’s compliance in meeting the Organizations for the Blind/Sheltered Workshop and SDVE 
participation levels committed to in the contractor’s awarded proposal The Division of Purehasing in conjunction with the Office of Equal 
Opportunity (OEO) will monitor the contractor’s compliance in meeting the MBE/WBE participation levels committed to in the contractor’s 
awarded proposal If the contractor’s payments to the participating entities are less than the amount committed, the state may cancel the contract 
and/or suspend or debar the contractor from participating in future state procurements, or retain payments to the contractor in an amount equal to the 
value of the participation commitment less actual payments made by the contractor to the participating entity If the Division of Purchasing 
determines that the contractor becomes compliant with the commitment, any funds retained as stated above, will be released 

c. If a participating entity fails to retain the required certification or is unable to satisfactorily perform, the contractor must obtain other certified 
MBE/WBEs or other organizations for the blind/sheltered workshops or other SDVEs to fulfill the participation requirements committed to in the 
contractor’s awarded proposal 

1. The contractor must obtain the written approval of the Division of Purchasing for any new entities This approval shall not be arbitrarily 
withheld 

2. If the contractor cannot obtain a replacement entity, the contractor must submit documentation to the Division of Purchasing detailing all 
efforts made to secure a replacement The Division of Purchasing shall have sole discretion in determining if the actions taken by the 
contractor constitute a good faith effort to secure the required participation and whether the contract will be amended to change the 
contractor’s participation commitment 

d. No later than 30 days after the effective date of the first renewal period, the contractor must submit an affidavit to the Division of Purchasing The 
affidavit must be signed by the director or manager of the participating Organizations for the Blind/Sheltered Workshop verifying provision of 
products and/or services and compliance of all contractor payments made to the Organizations for the Blind/Sheltered Workshops The contractor 
may use the affidavit available on the Division of Purchasing’s website at http:/7oa mo gov/sites/default/files/bswaffidavit doc or another affidavit 
providing the same information 

10. Contractor Status - The contractor is an independent contractor and shall not represent the contractor or the contractor’s employees to be employees of the 
State of Missouri or an agency of the State of Missouri The contractor shall assume all legal and financial responsibility for salaries, taxes, FICA, 
employee fringe benefits, workers compensation, employee insurance, minimum wage requirements, overtime, ete , and agrees to indemnify, save, and 
hold the State of Missouri, its officers, agents, and employees, harmless from and against, any and all loss; cost (including attorney fees); and damage of 
any kind related to such matters 

11. Coordination - The contractor shall fully coordinate all contract activities with those activities of the state agency As the work of the contractor progresses, 
advice and information on matters eovered by the contract shall be made available by the contraetor to the state agency or the Division of Purchasing 
throughout the effective period of the contract 

12. Property of State - The contractor shall agree and understand that all documents, data, reports, supplies, equipment, and accomplishments prepared, 
furnished, or completed by the contractor pursuant to the terms of the contract shall become the property of the State of Missouri Upon expiration, 
termination, or cancellation of the contract, said items shall become the property of the State of Missouri, which shall include all rights and interests for 
present and future use or sale as deemed appropriate by the state agency 

a. The State of Missouri understands and agrees that any ancillary software tools or pre-printed materials (e g , project management software tools or 
training software tools, etc ) developed or acquired by the contractor that may be necessary to perform a particular service required hereunder but not 
required as a specific deliverable of the contract, shall remain the property of the contractor; however, the contractor shall be responsible for 
ensuring such tools and materials are being used in accordance with applicable intellectual property rights and copyrights 

b. The contractor shall further agree that no reports, documentation, or material prepared, including the program(s) developed as required by the 
contract, shall be used or marketed by the contractor or released to the public without the prior written consent of the state agency 

13. Confidentiality: 
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a. The contractor shall agree and understand that all discussions with the contractor and all information gained by the contractor as a result of the 
contractor’s performance under the contract shall be confidential and that no reports, documentation, or material prepared as required by the contract 
shall be released to the public without the prior written consent of the state agency 

b. If required by the state agency, the contractor and any required contractor personnel must sign specific documents regarding confidentiality, security, 
or other similar documents upon request Failure of the contractor and any required personnel to sign such documents shall be considered a breach of 
contract and subject to the cancellation provisions of this document 

14. Publicity - Any publicity release mentioning contract activities shall reference the contract number and the state agency Any publications, including 
audiovisual items produced with contract funds, shall give credit to the contract and the state agency The contractor shall obtain approval from the state 
agency prior to the release of such publicity or publications 

13. Federal Funds Requirements: The contractor shall understand and agree that the contract may involve the use of federal funds Therefore, for any federal funds 
used, the following paragraphs shall apply: 

1. Subrecipient of Federal Funds: 

a. The state agency has determined the contract is subrecipient in nature as defined in 2 CFR § 200 330 For the purposes of the contract, the contractor 
has been determined to be a subrecipient of federal TANF funds 

b. To the extents that the contract involves the use, in whole or in part, of federal funds, the contractor shall comply with the special conditions 
contained in Attachment 7 

c. The contractor shall comply with the Federal Funds Subrecipient Requirements, attached hereto as Attachment 7 As used in Attachment 7, the term 
“subreeipient” shall refer to the contractor and the term “state agency” shall refer to the Office of Administration 

2. Steven’s Amendment - In accordance with the Departments of Labor, Health and Human Services, and Education and Related Agencies Appropriations 
Act, Public Law 101-166, Section 511, “Steven's Amendment”, the contractor shall not issue any statements, press releases, and other documents 
describing projects or programs funded in whole or in part with Federal funds unless the prior approval of the state agency is obtained and unless they 
clearly state the following as provided by the state agency: 

a. The percentage of the total costs of the program or project which will be financed with Federal funds; 

b. The dollar amount of Federal funds for the project or program; and 

c. The percentage and dollar amount of the total costs of the project or program that will be financed by nongovernmental sources 

3. The contractor shall comply with 31 U S C 1352 relating to limitations on use of appropriated funds to influence certain federal contracting and financial 
transactions No funds under the contract shall be used to pay the salary or expenses of the contractor, or agent acting for the contractor, to engage in any 
activity designed to influence legislation or appropriations pending before the United States Congress or Missouri General Assembly The contractor shall 
comply with all requirements of 31 U S C 1352 which is incorporated herein as if fully set forth The contractor shall submit to the state agency, when 
applicable. Disclosure of Lobbying Activities reporting forms 

4. The contractor shall comply with the Pro-Children Act of 1994 (20 U S C 6081), which prohibits smoking within any portion of any indoor facility used 
for the provision of services for children as defined by the Act 

5. The contractor shall comply with all applicable standards, orders or regulations issued pursuant to the Clean Air Act (42 U S C 7401 et seq ) and the 
Federal Water Pollution Control Act as amended (33 U S C 1251 et seq ) 

6. The contractor shall provide a drug free workplace in accordance with the Drug Free Workplace Act of 1988 and all applicable regulations The contractor 
shall report any conviction of the contractor’s personnel under a criminal drug statute for violations occurring on the contractor’s premises or off the 
contractor’s premises while conducting official business A report of a conviction shall be made to the state agency within five (5) working days after the 
conviction 

7. Contractor Whistleblower Protections: 

a. The contractor shall comply with the provisions of 41 U S C 4712 that states an employee of a contractor, subcontractor, grantee, or subgrantee may 
not be discharged, demoted or otherwise discriminated against as a reprisal for “whistleblowing” In addition, whistleblower protections cannot be 
waived by any agreement, policy, form, or condition of employment 

b. The contractor’s employees are encouraged to report fraud, waste, and abuse The contractor shall inform their employees in writing they are subject 
to federal whistleblower rights and remedies This notification must be in the predominant native language of the workforce 

c. The contractor shall include this requirement in any agreement made with a subcontractor or subgrantee 

8. Non-Discrimination and ADA - The contractor shall comply with all federal and state statutes, regulations and executive orders relating to 
nondiscrimination and equal employment opportunity to the extent applicable to the contract These include but are not limited to: 

a. Title VI of the Civil Rights Act of 1964 (P L 88-352) which prohibits discrimination on the basis of race, color, or national origin (this includes 
individuals with limited English proficiency) in programs and activities receiving federal financial assistance and Title VII of the Act which 
prohibits discrimination on the basis of race, color, national origin, sex, or religion in all employment activities; 

b. Equal Pay Act of 1963 (P L 88 -38, as amended, 29 U S C Section 206 (d)); 

c. Title IX of the Education Amendments of 1972, as amended (20 U S C 1681-1683 and 1685-1686) which prohibits discrimination on the basis of 
sex; 

d. Section 504 of the Rehabilitation Act of 1973, as amended (29 U S C 794) and the Americans with Disabilities Act of 1990 (42 U S C 12101 et 
seq ) which prohibit discrimination on the basis of disabilities; 

e. The Age Discrimination Act of 1975, as amended (42 U S C 6101-6107) which prohibits discrimination on the basis of age; 

f. Equal Employment Opportunity - E O 11246, “Equal Employment Opportunity”, as amended by E O 11375, “Amending Executive Order 11246 
Relating to Equal Employment Opportunity”; 


about:blank 


10/18/2017 


Print 


Page 37 of 158 


g. Missouri State Regulation, 19 CSR 10-2 010, Civil Rights Requirements; 

h. Missouri Governor’s E O #94-03 (excluding article II due to its repeal); 

i. Missouri Governor’s E O #05-30; and 

j. The requirements of any other nondiscrimination federal and state statutes, regulations and executive orders which may apply to the services 
provided via the contract 

14. Business Associate Provisions: 

1. Health Insurance Portability and Accountability Act of 1996, as amended - The state agency and the contractor are both subject to and must comply with 
provisions of the Health Insurance Portability and Accountability Act of 1996 (HIPAA), as amended by the Health Information Technology for Economic 
and Clinical Health Act (HITECH) (PL-111-5) (collectively, and hereinafter, HIPAA) and all regulations promulgated pursuant to authority granted 
therein The contractor constitutes a “Business Associate” of the state agency Therefore, the term, “contractor” as used in this section shall mean 
“Business Associate ” 

a. The contractor agrees that for purposes of the Business Associate Provisions contained herein, terms used but not otherwise defined shall have the 
same meaning as those terms defined in 45 CFR Parts 160 and 164 and 42 U S C §§ 17921 et. seq. including, but not limited to the following: 

1. “Access”, “administrative safeguards”, “confidentiality”, “covered entity”, “data aggregation”, “designated record set”, “disclosure”, “hybrid 
entity”, “information system”, “physical safeguards”, “required by law”, “technical safeguards”, “use” and “workforce” shall have the same 
meanings as defined in 45 CFR 160 103, 164 103, 164 304, and 164 501 and HIPAA 

2. “Breach” shall mean the unauthorized acquisition, access, use, or disclosure of Proteeted Health In formation which compromises the security 
or privacy of such information, except as provided in 42 U S C § 17921 This definition shall not apply to the term “breach of contract” as 
used within the contract 

3. “Business Associate” shall generally have the same meaning as the term “business assoeiate” at 45 CFR 160 103, and in referenee to the party 
to this agreement, shall mean the contractor 

4. “Covered Entity” shall generally have the same meaning as the term “covered entity” at 45 CFR 160 103, and in reference to the party to this 
agreement, shall mean the state agency 

5. “Electronic Protected Health Information” shall mean information that eomes within paragraphs (l)(i) or (l)(ii) of the definition of Protected 
Health In formation as specified below 

6. “Enforcement Rule” shall mean the HIPAA Administrative Simplification: Enforcement; Final Rule at 45 CFR Parts 160 and 164 

7. “HIPAA Rules” shall mean the Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR Part 160 and Part 164 

8. “Individual” shall have the same meaning as the term “individual” in 45 CFR 160 103 and shall include a person who qualifies as a personal 
representative in accordance with 45 CFR 164 502 (g) 

9. “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health Information at 45 CFR Part 160 and Part 164, 

Subparts A and E 

10. “Protected Health In formation” as defined in 45 CFR 160 103, shall mean individually identifiable health information: 

- (a) Except as provided in paragraph (b) of this definition, that is: (i) Transmitted by electronic media; or (ii) Maintained in electronic media; or (iii) Transmitted 
or maintained in any other form or medium. 

- (b) Protected Health Information excludes individually identifiable health information in (i) Education records covered by the Family Educational Rights and 
Privacy Act, as amended, 20 U.S.C. 1232g; (ii) Records described at 20 U.S.C. 1232g(a)(4)(B)(iv); and (iii) Employment records held by a covered entity (state 
agency) in its role as employer. 

11. “Security Incident” shall be defined as set forth in the “Obligations of the Contractor” section of the Business Associate Provisions 

12. “Security Rule” shall mean the Security Standards for the Protection of Electronic Protected Health Information at 45 CFR Part 164, Subpart 
C 

13. “Unsecured Protected Health In formation” shall mean Protected Health Information that is not secured through the use of a technology or 
methodology determined in accordance with 42 U S C § 17932 or as otherwise specified by the secretary of Health and Human Services 

b. The contractor agrees and understands that wherever in this document the term Protected Health Information is used, it shall also be deemed to 
include Electronic Protected Health Information 

c. The contractor must appropriately safeguard Protected Health Information which the contractor receives from or creates or receives on behalf of the 
state agency To provide reasonable assurance of appropriate safeguards, the contractor shall comply with the business associate provisions stated 
herein, as well as the provisions of the Health Insurance Portability and Accountability Act of 1996 (HIPAA), as amended by the Health Information 
Technology for Economic and Clinical Health Act (HITECH) (PL-111-5) and all regulations promulgated pursuant to authority granted therein 

d. The state agency and the contractor agree to amend the contract as is necessary for the parties to comply with the requirements of HIPAA and the 
Privacy Rule, Security Rule, Enforcement Rule, and other rules as later promulgated (hereinafter referenced as the regulations promulgated 
thereunder) Any ambiguity in the contract shall be interpreted to permit compliance with the HIPAA Rules 

2. Permitted Uses and Disclosures of Protected Health Information by the Contractor: 

a. The contractor may not use or disclose Protected Health Information in any manner that would violate Subpart E of 45 CFR Part 164 if done by the 
state agency, except for the specific uses and disclosures in the contract 

b. The contractor may use or disclose Protected Health Information to perform functions, activities, or services for, or on behalf of, the state agency as 
specified in the contract, provided that such use or disclosure would not violate HIPAA and the regulations promulgated thereunder 
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c. The contractor may use Protected Health Information to report violations of law to appropriate Federal and State authorities, consistent with 45 CFR 
164 502(j)(l) and shall notify the state agency by no later than ten (10) calendar days after the contractor becomes aware of the disclosure of the 
Protected Health Information 

d. If required to properly perform the contract and subject to the terms of the contract, the contractor may use or disclose Protected Health Information 
if necessary for the proper management and administration of the contractor’s business 

e. If the disclosure is required by law, the contractor may disclose Protected Health Information to carry out the legal responsibilities of the contractor 

f. If applicable, the contractor may use Protected Health Information to provide Data Aggregation services to the state agency as permitted by 45 CFR 
164 504(e)(2)(i)(B) 

g. The contractor may not use Protected Health Information to de-identify or re-identify the information in accordance with 45 CFR 164 514(a)-(c) 
without specific written permission from the state agency to do so 

h. The contractor agrees to make uses and disclosures and requests for Protected Health Information consistent with the state agency’s minimum 
necessary policies and procedures 

3. Obligations and Activities of the Contractor; 

a. The contractor shall not use or disclose Protected Health Information other than as permitted or required by the contract or as otherwise required by 
law, and shall comply with the minimum necessary disclosure requirements set forth in 45 CFR § 164 502(b) 

b. The contractor shall use appropriate administrative, physical and technical safeguards to prevent use or disclosure of the Protected Health 
Information other than as provided for by the contract Such safeguards shall include, but not be limited to: 

1. Workforce training on the appropriate uses and disclosures of Protected Health Information pursuant to the terms of the contract; 

2. Policies and procedures implemented by the contractor to prevent inappropriate uses and disclosures of Protected Health Information by its 
workforce and subcontractors, if applicable; 

3. Encryption of any portable device used to access or maintain Protected Health Information or use of equivalent safeguard; 

4. Encryption of any transmission of electronic communication containing Protected Health Information or use of equivalent safeguard; and 

5. Any other safeguards necessary to prevent the inappropriate use or disclosure of Protected Health Information 

c. With respect to Electronic Protected Health Information, the contractor shall use appropriate administrative, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity and availability of the Electronic Protected Health Information that contractor 
creates, receives, maintains or transmits on behalf of the state agency and comply with Subpart C of 45 CFR Part 164, to prevent use or disclosure of 
Protected Health Information other than as provided for by the contract 

d. In accordance with 45 CFR 164 502(e)(l)(ii) and 164 308(b)(2), the contractor shall require that any agent or subcontractor that creates, receives, 
maintains, or transmits Protected Health Information on behalf of the contractor agrees to the same restrictions, conditions, and requirements that 
apply to the contractor with respect to such information 

e. By no later than ten (10) calendar days after receipt of a written request from the state agency, or as otherwise required by state or federal law or 
regulation, or by another time as may be agreed upon in writing by the state agency, the contractor shall make the contractor’s internal practices, 
books, and records, including policies and procedures and Protected Health Information, relating to the use and disclosure of Protected Health 
Information received from, created by, or received by the contractor on behalf of the state agency available to the state agency and/or to the 
Secretary of the Department of Health and Human Services or designee for purposes of determining compliance with the HIPAA Rules and the 
contract 

f. The contractor shall document any disclosures and information related to such disclosures of Protected Health In formation as would be required for 
the state agency to respond to a request by an individual for an accounting of disclosures of Protected Health Information in accordance with 42 
USCA §17932 and 45 CFR 164 528 By no later than five (5) calendar days of receipt of a written request fi-om the state agency, or as otherwise 
required by state or federal law or regulation, or by another time as may be agreed upon in writing by the state agency, the contractor shall provide 
an accounting of disclosures of Protected Health Information regarding an individual to the state agency If requested by the state agency or the 
individual, the contractor shall provide an accounting of disclosures directly to the individual The contractor shall maintain a record of any 
accounting made directly to an individual at the individual’s request and shall provide such record to the state agency upon request 

g. In order to meet the requirements under 45 CFR 164 524, regarding an individual’s right of access, the contractor shall, within five (5) calendar days 
following a state agency request, or as otherwise required by state or federal law or regulation, or by another time as may be agreed upon in writing 
by the state agency, provide the state agency access to the Protected Health Information in an individual’s designated record set However, if 
requested by the state agency, the contractor shall provide access to the Protected Health Information in a designated record set directly to the 
individual for whom such information relates 

h. At the direction of the state agency, the contractor shall promptly make any amendment(s) to Protected Health Information in a Designated Record 
Set pursuant to 45 CFR 164 526 

i. The contractor shall report to the state agency’s Security Officer any security incident immediately upon becoming aware of such incident and shall 
take immediate action to stop the continuation of any such incident For purposes of this paragraph, security incident shall mean the attempted or 
successful unauthorized access, use, modification or destruction of information or interference with systems operations in an information 

system This does not include trivial incidents that occur on a daily basis, such as scans, “pings,” or unsuccessful attempts that do not penetrate 
computer networks or servers or result in interference with system operations By no later than five (5) days after the contractor becomes aware of 
such incident, the contractor shall provide the state agency’s Security Officer with a description of any remedial action taken to mitigate any harmful 
effect of such incident and a proposed written plan of action for approval that describes plans for preventing any such future security incidents 

j. The contractor shall report to the state agency’s Privacy Officer any unauthorized use or disclosure of Protected Health Information not permitted or 
required as stated herein immediately upon becoming aware of such use or disclosure and shall take immediate action to stop the unauthorized use or 
disclosure By no later than five (5) calendar days after the contractor becomes aware of any such use or disclosure, the contractor shall provide the 
state agency’s Privacy Officer with a written description of any remedial action taken to mitigate any harmful effect of such disclosure and a 
proposed written plan of action for approval that describes plans for preventing any such future unauthorized uses or disclosures 
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k. The contractor shall report to the state agency’s Security Officer any breach immediately upon becoming aware of such incident and shall take 
immediate action to stop the continuation of any such incident By no later than five (5) days after the contractor becomes aware of such incident, the 
contractor shall provide the state agency’s Security Officer with a description of the breach, the information compromised by the breach, and any 
remedial action taken to mitigate any harmful effect of such incident and a proposed written plan for approval that describes plans for preventing any 
such future incidents 

l. The contractor’s reports required in the preceding paragraphs shall include the following information regarding the security incident, improper 
disclosure/use, or breach, (hereinafter “incident”): 

1. The name, address, and telephone number of each individual whose information was involved if such information is maintained by the 
contractor; 

2. The electronic address of any individual who has specified a preference of contact by electronic mail; 

3. A brief description of what happened, including the date(s) of the incident and the date(s) of the discovery of the incident; 

4. A description of the types of Protected Health Information involved in the incident (such as full name. Social Security Number, date of birth, 
home address, account number, or disability code) and whether the incident involved Unsecured Protected Health Information; and 

5. The recommended steps individuals should take to protect themselves from potential harm resulting from the incident 

m. Notwithstanding any provisions of the Terms and Conditions attached hereto, in order to meet the requirements under HIPAA and the regulations 
promulgated thereunder, the contractor shall keep and retain adequate, accurate, and complete records of the documentation required under these 
provisions for a minimum of six (6) years as specified in 45 CFR Part 164 

n. Contractor shall not directly or indirectly receive remuneration in exchange for any Protected Health Information without a valid authorization 

o. If the contractor becomes aware of a pattern of activity or practice of the state agency that constitutes a material breach of contract regarding the 
state agency's obligations under the Business Associate Provisions of the contract, the contractor shall notify the state agency’s Security Officer of 
the activity or practice and work with the state agency to correct the breach of contract 

p. The contractor shall indemnify the state agency from any liability resulting from any violation of the Privacy Rule or Security Rule or Breach arising 
from the conduct or omission of the contractor or its employee(s), agent(s) or subcontractor(s) The contractor shall reimburse the state agency for 
any and all actual and direct costs and/or losses, including those incurred under the civil penalties implemented by legal requirements, including but 
not limited to HIPAA as amended by the Health Information Technology for Economic and Clinical Health Act, and including reasonable attorney’s 
fees, which may be imposed upon the state agency under legal requirements, including but not limited to HIPAA’s Administrative Simplification 
Rules, arising from or in connection with the contractor’s negligent or wrongful actions or inactions or violations of this Agreement 

4. Obligations of the State Agency: 

a. The state agency shall notify the contractor of limitation(s) that may affect the contractor’s use or disclosure of Protected Health Information, by 
providing the contractor with the state agency’s notice of privacy practices in accordance with 45 CFR 164 520 

b. The state agency shall notify the contractor of any changes in, or revocation of, authorization by an Individual to use or disclose Protected Health 
Information 

c. The state agency shall notify the contractor of any restriction to the use or disclosure of Protected Health Information that the state agency has agreed 
to in accordance with 45 CFR 164 522 

d. The state agency shall not request the contractor to use or disclose Protected Health Information in any manner that would not be permissible under 
HIPAA and the regulations promulgated thereunder 

5. Expiration/Termination/Cancellation - Except as provided in the subparagraph below, upon the expiration, termination, or cancellation of the contract for 
any reason, the contractor shall, at the discretion of the state agency, either return to the state agency or destroy all Protected Health Information received 
by the contractor fi-om the state agency, or created or received by the contractor on behalf of the state agency, and shall not retain any copies of such 
Protected Health Information This provision shall also apply to Protected Health Information that is in the possession of subcontractor or agents of the 
contractor 

a. In the event the state agency determines that returning or destroying the Protected Health Information is not feasible, the contractor shall extend the 
protections of the contract to the Protected Health Information for as long as the contractor maintains the Protected Health Information and shall 
limit the use and disclosure of the Protected Health Information to those purposes that made return or destruction of the information infeasible If at 
any time it becomes feasible to return or destroy any such Protected Health Information maintained pursuant to this paragraph, the contractor must 
notify the state agency and obtain instructions from the state agency for either the return or destruction of the Protected Health Information 

6. Breach of Contract - In the event the contractor is in breach of contract with regard to the business associate provisions included herein, the contractor 
agrees that in addition to the requirements of the contract related to cancellation of contract, if the state agency determines that cancellation of the contract 
is not feasible, the State of Missouri may elect not to cancel the contract, but the state agency shall report the breach of contract to the Secretary of the 
Department of Health and Human Services 


3. proposal SUBMISSION INFORMATION 
1. Submission of Proposals: 

1. Geographic Regions - The vendor may submit a proposal for one or more of the geographic regions identified in Attachment 1 

a. In the event the vendor is proposing to provide services in one or more of the geographic regions, the vendor is encouraged to submit one 

proposal The vendor is encouraged to clearly organize the proposal in a manner so it is easily discernible which geographic region the information 
pertains to It is not necessary to repeat information that is applicable to all proposed geographic regions; however, the vendor should clearly 
articulate that the information pertains to all proposed services 

2. Vendor Qualification - Pursuant to section 188 325 RSMo, the vendor must not be an organization or an affiliate of organizations, that “perform or induce, 
assist in the performing or inducing of or refer for abortions” and should be “exempt from income taxation pursuant to the United States Internal Revenue 
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Code” 


a. The vendor should complete and return the attached Certification Regarding Compliance with Section 188 325, RSMo , Exhibit A, with the 
proposal If not submitted with the proposal, such certification shall be required prior to any contract award 

b. The vendor should submit recent documentation from the Internal Revenue Service (IRS) indicating the vendor is exempt from income taxation 
pursuant to the United States Internal Revenue Code If the documentation is not recent, the vendor should also include a copy of the vendor’s most 
recent Federal Tax filing of Form 990 or 990-EZ confirming the vendor is exempt from taxation 

3. On-line Proposal - If a registered vendor is responding electronically through the MissouriBUYS System website, in addition to completing the on-line 
pricing, the registered vendor should submit completed exhibits, forms, and other information concerning the proposal as an attachment to the electronic 
proposal The registered vendor is instructed to review the REP submission provisions carefully to ensure they are providing all required 

pricing Instructions on how a registered vendor responds to a bid on-line are available on the MissouriBUYS System website at: 
https: fnissouribuys mo gov/bidboard html 

a. The exhibits, forms, and Pricing Pages provided herein can be saved into a word processing document, completed by a registered vendor, and then 
sent as an attachment to the electronic submission Other information requested or required may be sent as an attachment Additional instructions for 
submitting electronic attachments are on the MissouriBUYS System website Be sure to include the solicitation/opportunity (OPP) number, company 
name, and a contact name on any electronic attachments 

b. In addition, a registered vendor may submit the exhibits, forms. Pricing Pages, etc , through mail or courier service However, any such submission 
must be received prior to the specified end date and time 

c. If a registered vendor submits an electronic and hard copy proposal response and if such responses are not identical, the vendor should explain which 
response is valid In the absence of an explanation, the State of Missouri shall consider the response which serves its best interest 

4. Hard Copy Proposal - If the vendor is submitting a proposal via the mail or a courier service or is hand delivering the proposal, the vendor should include 
completed exhibits, forms, and other information concerning the proposal (including completed Pricing Page(s) with the proposal The vendor is instructed 
to review the REP submission provisions carefully to ensure they are providing all required pricing 

a. Recycled Products - The State of Missouri recognizes the limited nature of our resources and the leadership role of government agencies in regard to 
the environment Accordingly, the vendor is requested to print the proposal double-sided using recycled paper, if possible, and minimize or eliminate 
the use of non-recyclable materials such as plastic report covers, plastic dividers, vinyl sleeves, and binding Lengthy proposals may be submitted in 
a notebook or binder 

b. The vendor should include five (5) additional copies along with their original proposal, for a total of six (6) The front cover of the original proposal 
should be labeled “original” and the front cover of all copies (the copy) should be labeled “copy” In case of a discrepancy between the original 
proposal and the copies, the original proposal shall govern 

c. In addition, the vendor should provide a password protected copy of their entire proposal, including all attachments, in Microsoft compatible format 
on a CD(s) or flash drive The vendor should be sure to provide the password so that the State can access the documents The vendor should ensure 
all media are identical to the vendor’s hardcopy original proposal In case of a discrepancy, the original hardcopy proposal document shall govern 

5. Open Records - Pursuant to section 610 021, RSMo, the vendor’s proposal shall be considered an open record after a contract is executed or all proposals 
are rejected At that time, all proposals are scanned into the Division of Purchasing’s imaging system 

a. The scanned information will be available for viewing through the Internet from the Division of Purchasing’s Awarded Bid & Contract Document 
Search system Therefore, the vendor is advised not to include any information in the proposal that the vendor does not want to be viewed by the 
public, including personal identifying information such as social security numbers 

1. The vendor should not submit any client information including, but not limited to, individual names, location addresses, department client 
numbers (DCNs), dates of birth, and Social Security Number (SSNs) 

2. The Division of Purchasing is a governmental body under Missouri Sunshine Law (Chapter 610 RSMo) Section 610 011 RSMo requires that 
all provisions be “liberally construed and their exceptions strictly construed” to promote the public policy that records are open unless 
otherwise provided by law Regardless of any claim by a vendor as to material being proprietary and not subject to copying or distribution, or 
how a vendor characterizes any information provided in its proposal, all material submitted by the vendor in conjunction with the REP is 
subject to release after the award of a contract in relation to a request for public records under the Missouri Sunshine Law (see Chapter 610 
RSMo) Only information expressly permitted to be closed pursuant to the strictly construed provisions of Missouri’s Sunshine Law will be 
treated as a closed record by the Division of Purchasing and withheld from any public request submitted to the Division of Purchasing after 
award Vendors should presume information provided to the Division of Purchasing in a proposal will be public following the award of the 
contract or after rejection of all proposals and made available upon request in accordance with the provisions of state law 

3. In no event will the following be considered confidential or exempt from the Missouri Sunshine Law: 

• Vendor’s entire proposal; 

• Vendor’s pricing; 

• Vendor’s proposed method of performance including schedule of events and deliverables; 

• Vendor’s experience information including customer lists or references; and 

• Vendor’s product specifications unless specifications disclose scientific and technological innovations in which the owner has a proprietary interest (see section 
610 021 RSMo, Paragraph 15) 

4. In the event that the vendor does submit information with their proposal that is allowed by the Missouri Sunshine Law to be exempt from 
public disclosure, such parts of their proposal must be separated and clearly marked as confidential within the vendor’s proposal along with an 
explanation of what qualifies the material to be held as confidential pursuant to the provisions of section 610 021 RSMo The vendor’s failure 
to follow this instruction shall relieve the state of any obligation to preserve the confidentiality of the documents 

5. The vendor’s sole remedy for the state’s denial of any confidentiality request shall be limited to withdrawal and return of their proposal at the 
vendor’s expense 

6. Organization - To facilitate the evaluation process, the vendor is encouraged to organize their proposal into sections that correspond with the individual 
evaluation categories described herein The vendor is cautioned that it is the vendor’s sole responsibility to submit information related to the evaluation 
categories and that the State of Missouri is under no obligation to solicit such information if it is not included with the proposal The vendor’s failure to 
submit such information may cause an adverse impact on the evaluation of the proposal The organization of the proposal is left to the discretion of the 
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vendor; however the following order is recommended and preferred 

a. The proposal should be page numbered and should have an index and/or table of contents referencing the appropriate page number 

b. The signed page one from the original RFP and all signed amendments should be placed at the beginning of the proposal 

c. Each of the following sections should be titled and all material related to that category should be included therein 

1. Vendor Qualification 

• Exhibit A - Certification Regarding Compliance with Section 188 325, RSMo, regarding performing, inducing, or assisting in the performing or inducting of or 
referring for an abortion 

2. Cost 


• Pricing Pages 


3. Vendor’s Experience and Reliability and Expertise of Personnel 

• Exhibit B - Vendor Information 

• Exhibit C - Certification Regarding Exemption from Income Taxation 

• Exhibit D - Current/Prior Experience 

• Exhibit E - Expertise of Key Personnel 

4. Proposed Method of Performance 

• Exhibit F - Method of Performance 

• Exhibit G - Implementation or Readiness Plan 

• Exhibit H - Client Scenario 

5. Minority Business Enterprise (MBE)/Women Business Enterprise (WBE) Participation, Organizations for the Blind and Sheltered Workshop 
Preference, and/or Missouri Service-Disabled Veteran Business Enterprise Participation 

• Exhibit I-Participation Commitment 

• Exhibit J-Documentation of Intent to Participate 

6. Miscellaneous Information 

• Exhibit K- Business Entity Certification, Enrollment Documentation, and Affidavit of Work Authorization and Documentation 

• Exhibit E-Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion Eower Tier Covered Transaction 

• Exhibit M-Miscellaneous Information 

7. Questions Regarding the RFP - Except as may be otherwise stated herein, the vendor and the vendor’s agents (including subcontractors, employees, 

consultants, or anyone else acting on their behalf) must direct all of their questions or comments regarding the RFP, the solicitation process, the evaluation, 
etc , to the buyer of record indicated on the first page of this RFP Inappropriate contacts to other personnel are grounds for suspension and/or exclusion 
from specific procurements Vendors and their agents who have questions regarding this matter should contact the buyer 

a. The buyer may be contacted via e-mail or phone as shown on the first page, or via facsimile to 573-526-9816 

b. Only those questions which necessitate a change to the RFP will be addressed via an addendum to the RFP Written records of the questions and 
answers will not be maintained Vendors are advised that any questions received less than ten calendar days prior to the RFP opening date may not 
be addressed 

c. The vendor may contact the Office of Equal Opportunity (OEO) regarding MBE/WBE certification or subcontracting with MBE/WBE companies 

2. Competitive Negotiation of Proposals - The vendor is advised that under the provisions of this Request for Proposal, the Division of Purchasing reserves the 
right to conduct negotiations of the proposals received or to award a contract without negotiations If such negotiations are conducted, the following conditions 
shall apply; 

1. Negotiations may be conducted in person, in writing, or by telephone 

2. Negotiations will only be conducted with potentially acceptable proposals The Division of Purchasing reserves the right to limit negotiations to those 
proposals which received the highest rankings during the initial evaluation phase All vendors involved in the negotiation process will be invited to submit 
a best and final offer 

3. Terms, conditions, prices, methodology, or other features of the vendor’s proposal may be subject to negotiation and subsequent revision As part of the 
negotiations, the vendor may be required to submit supporting financial, pricing and other data in order to allow a detailed evaluation of the feasibility, 
reasonableness, and acceptability of the proposal 

4. The mandatory requirements of the Request for Proposal shall not be negotiable and shall remain unchanged unless the Division of Purchasing determines 
that a change in such requirements is in the best interest of the State of Missouri 

3. Evaluation and Award Process: 

1. Evaluation - 

a. After determining that a proposal satisfies the mandatory requirements stated in the Request for Proposal, the evaluator(s) shall use both objective 
analysis and subjective judgment in conducting a comparative assessment of the proposal in accordance with the evaluation criteria stated 
below The contracts shall be awarded to the lowest and best proposals 


Evaluation Criteria Scoring Category 

Maximum Points 

Cost 

80 points 

Vendor’s Experience and Reliability and Expertise of Personnel 

60 points 
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MBE/WBE Participation 

10 points 

TOTAL 

200 points 


b. Sq>arate evaluations shall be conducted by geographic region, for a total of nine (9) evaluations 

c. After conviction of the subjective and objective evaluation, the proposals shall be ranked in lowest and best order, beginning with the proposal 
receiving the highest combined total of subjective and objective points, including consideration of preference points 

2. Award Process - 

a. Total Cost Allocation - 

1. The state agency anticipates a total of approximately $3,225,000 00 to be appropriated for Alternatives to Abortion Program services across all 
the geographic regions for the period of the effective date of the contract throu^ May 31, 2017 The state agency anticipates, but does not 
guarantee, the amount of funding to be allocated by geographic region in the following approximate percentages of the total; 


Geographic Region 

Funding Allocation Approximate 
Percentage 

Geographic Region 

1 

3 99% 

Geographic Region 

2 

3 40% 

Geographic Region 

3 

20 51% 

Geographic Region 

4 

9 52% 

Geographic Region 

5 

3 52% 

Geographic Region 

6 

31 79% 

Geographic Region 

7 

17 10% 

Geographic Region 

8 

3 12% 

Geographic Region 

9 

7 05% 


2. However, die amount of funding awarded for the original contract period for one or more geographic regions may be reduced or increased 
based upon any funding that has been expended prior to the date of contract award, or based on other circumstances 

b. Top-ranked Vendor, per geographic region: The top-ranked vendor per geographic region shall be aw^arded a contract for either the Maximum 
Annual Total Price, as quoted on the Pricing Page, or the maximiim percentage of die fending allocation as specified in the following table, 
whichever is less The percentage of the fimding allocation awarded to the top ranked vendor is contingent upon the total number of responsive 
proposals received and considered for contract award, as specified in the following table; 


Total Number of Responsive Proposals Received and Considered for Contract Award, per Geographic Region 

Maximum 
Percentage 
of the 
Funding 
AUocation 
for the 

Top- 

Ranked 

Vendor, 

per 

Geographic 

Region 

One Proposal 

100% 

Two Proposals 

60% 

Three Proposals 

40% 

Four Proposals 

30% 

Five or More Proposals 

20% 


c. Second-ranked Vendor, per geographic region; 

1. The second-ranked vendor, per geographic region shall be awarded a contract based on the vendor’s Maximum Annual Total Price and 
Minimum Annual Total Price, as quoted on the Pricing Page, and the maximum percentage of the funding allocation as the 

following table The percentage of the funding allocation awarded for the second-ranked vendor is contingent i^on the total number of 
responsive proposals received and considered for contract award, as specified in the following table; 


Total Number of Responsive Proposals Received and Considered for Contract Award, per Geographic Region 


Maximum 
Percentage of 
the Funding 
Allocation for 
the Second- 
ranked 
\*endor, per 
Geographic 


about:blauk 


10/18/2017 






























Print 


Page 43 of 158 


Region 


Two Proposals 

40% 

Three Proposals 

30% 

Four Proposals 

23 3% 

(approximately) 

Five or More Proposals 

80% divided by 
the number of 
proposals 
received less 
the top-ranked 
proposals 
(Exanq)le: 

Eleven 
responsive 
proposals 
received and 
considered for 
contract award 
less the top 
ranked proposal 
equals 8% 
[80% divided 


2. If there are not enough funds remaining to award the second-ranked vendor the vendor’s Minimum Annual Total Price required to provide 
services pursuant to the available fimds, the vendor shall not receive a contract award 

d. Next-ranked vendor(s), per geographic region: 

1. If funds remain after the award of a contract to the top-ranked vendor and the award/non-award of a contract to the second-ranked vendor, the 
state shall continue awarding contracts to the next ranking vendors in the manner specified above until the available fimding allocations for the 
geographic region is e3q)ended The percentage of the funding allocation awarded for the next-ranked vendor is contingent iq)on the total 
number of responsive proposals received and considered for contract award, as specified in the following table: 


Total Number of Responsive Proposals Received and Considered for Contract Award, per Geographic Region 

Maximum 
Percentage of 
the Funding 
Allocation for 
the Next-ranked 
\’endor, per 
Geographic 
Region 

Three Proposals 

30% 

Four Proposals 

23 3% 

(approximately) 

Five or More Proposals 

80% divided by 
the number of 
proposals 
received less the 
top-ranked 
proposals 
(Example: Eleven 
responsive 
proposals 
received and 
considered for 
contract award 
less the top 
ranked proposal 
equals 8% [80% 
divided by ten 
(10)]) 


e. If funds remain after each vendor is awarded a contract as specified above, the top-ranked vendor shall be awarded a contract for the vendor’s 
Maximum Aimual Total Price, or a portion thereof contingent iq)on the amount of the funding allocation remaining If funds continue to remain 
after the award of the contract to the top-ranked vendor for the vendor’s Maximum Annual Total Price, the state shall continue awarding contracts in 
die same manne r to die second-ranked vendor(s), etc until the total available funding allocation is expended 

f. If the total available funding is not awarded, the State of Missouri shall have the right to utilize the remaining funds in a manner in the best interest 
of the State of Missouri The decision regarding remaining funds rests solely with the State of Missouri 

g. Although the State of Missouri intends to award multiple contracts in each geographic region, the State of Missouri reserves the right to not award 
lower ranking vendors for reasons based on the overall ranking and/or funding allocation 


^aragrag^Rense^^Addendun^^ 


h. The Notice of Award will specify the awarded maximum annual total price 


|Paraga£^Delete^^AddenduD^^ 


1. DELETED 
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[Paragraph 


Reused by Addendum #1 


i. In the event the contract period is greater/less than a 12-month period (as identified on the Notice of Award), the vendor’s awarded Maximum 
Annual Total Price shall be prorated to a price per month and multiplied by the number of months in the awarded contract period 

A. Evaluation of Cost: 

1. Pricing - The vendor must provide pricing as required on the Pricing Page 


a. Objective Evaluation of Cost - The total cost points assigned to a vendor shall be the sum of the non-residential services cost points plus the 
residential care services cost points 


|Paragra£h^nserte^^Addendun^^ 


1. Non-Residential Services - The cost evaluation shall be based upon the price per client, per month The maximum cost evaluation points for 
non-residential services shall be 55 points 

• Cost evaluation points shall be determined from the result of the calculation stated above using the following formula: 


Lowest Respoiisi\'e Vendor's Price 


Maximum Cost Evaluation pomts 

. Assigned Cost 

Compared Vendor's Pnce 


(55) 

Pom^ 


2. Residential Care Services - The cost evaluation shall be based iq>on the price per client, per month The maximum cost evaluation points for 
residential care services shall be 25 points 

• Cost evaluation points shall be determined from the result of the calculation stated above using the following formula: 


Lowest Responsh'e Vendor’s Price 

Compared Vendor’s Price 

, Maximum Cost Evaluahon points 
'(25) 

^ Assigned Cost I 

Points 1 


Paragraph Deleted by Adder 

idum #1 

1 


b. DELETED 

5. Evaluation of Vendor’s Experience and Reliabilin* and Expertise of Personnel: 

1. Experience and reliability of the vendor’s organization will be considered subjectively in the evaluation process Therefore, the vendor is advised to submit 
information concerning the vendor’s organization and information documenting the vendor’s experience in past performances, especially those 
performances related to the requirements of this REP If the vendor is proposing an entity other Aan the vendor to perform the required services, the 
vendor should also submit the information requested for such proposed subcontractor 

a. Vendor Information - The vendor should provide information about the vendor’s organization on Exhibit B 

1. Pursuant to section 208 067 1 (1) RSMo, additional consideration will be given if a vendor is a not-for-profit entity that promotes one (1) or 
more of the four (4) purposes established by Congress under 42 U S C Section 601 of fire Personal Responsibility and Work Opportunity 
Reconciliation Act of 1^6 The vendor should complete and return the table referenced in item 5 of Exhibit B to indicate if the vendor is a 
non-for-profit entity fiiat promotes one (1) or more of the four (4) purposes 

■ Provide assistance to needy frunihes so that children may be cared for in their own homes or in the homes of relatives; 

■ End the dependence of needy parents on government benefits by jM^omoting job preparation, work, and marriage; 

■ Prevent and reduce fire incidence of out-of-wedlock pregnancies and establish armual numerical goals for preventing and reducing the 
incidence of these pregnancies; and 

■ Encourage the formation and maintenance of two-parent frunihes 

2. Pursuant to section 188 325 RSMo, additional consideration will be given if the vendor is an organization ^"exempt from income taxation 
pursuant to the United States Internal Revenue Code" Such vendors should complete and return the attached certification regarding section 
188 325, RSMo, Exhibit C, with the proposal 

b. Experience - The vendor should provide information related to previous and current services/contracts of the vendor or any proposed subcontractor 
where performance was similar to the required services of this REP The information may be shown on Exhibit D or in a sirnilar manner 

1. As part of the evaluation process, the State of Missouri may contact die vendor’s references, including references not listed or identified within 
the vendor’s proposal but who have current or previous experiences with the vendor 

2. The vendor shall agree and understand that the State of Missouri is not obligated to contact the vendor’s references 

2. The qualifications of the personnel proposed by the vendor to perform the requirements of this REP, whether from the vendor’s organization or from a 
proposed subcontractor, will be subjectively evaluated Therefore, the vendor should submit detailed information related to the experience and 
qualifications, including education and training, of proposed personnel 

a. Persormel Expertise - The vendor should provide the information requested on Exhibit E for each key person, specifically the contract representative 
and credentialed case managers, proposed to provide the services required herein 

1. The information provided should be structured to emphasize relevant qualifications and e3q>erience of the personnel in completing 
contracts/performing services of a similar size and scope to the requirements of this REP 

b. Persormel Qualifications - If persormel are not yet hired, the vendor should provide detailed descriptions of the required employment qualifications; 
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and detailed job descriptions of the position to be filled, including the type of person proposed to be hired 

6. Evaluation of Method of Performance - Proposals will be subjectively evaluated based on the vendor's plan for performing die requirements of the 

RFP Therefore, the vendor should present information which demonstrates the method or marmer in which the vendor proposes to satisfy these requirements and 
which confirms the vendor's ability to satisfy the requirements The language of the narrative should be straightforward and limited to facts, solutions to 
problems, and plans of action 

1. Description of Proposed Services - Exhibit F is provided for the vendor's use in providing information about the proposed method of performance In 
addition, each paragraph within die Contractual Requirements should be addressed by providing a description of how the vendor proposes to perform or 
comply with the requirement and otherwise detailing the vendor’s understanding and ability to successfully perform the requirement When responding to 
the appropriate provisions in the Contractual Requirements, the vendor should identify die paragraph or subparagraph number and dien provide die 
additional elalx^tion describing the vendor's plans for performing or meeting the requirement 

2. Implementation or Readiness Plan - The vendor should complete Exhibit G, or any other format, to describe the proposed schedule for the implementation 
of the required services beginning from the date of state agency authorization to proceed with services to the day services are fully operational The vendor 
should present the information as calendar days following the date of state agency authorization to proceed with services and not actual dates In the event 
of overlapping or concurrent tasks, a timeline (PERT, bar, line, etc ) may be used If the vendor is already providing the services, the vendor should 
provide a statement of readiness 

3. Client Scenario - The vendor’s proposal will be evaluated based on the vendor’s distinctive plan for acconqrlishing the requirements of the RFP for the 
scenario presented in Exhibit H Therefore, the vendor should present a description of the vendor’s methodology and submit any and all information 
necessary to demonstrate the vendor's qualifications, capabilities, resources, etc, to perform the requirements of the RFP in accomplishing the scenario 
outlined on Exhibit H The vendor should provide a total price with a price analysis for the client services identified in the narrative 

a. The vendor is advised that all information contained in the scenario narrative and the total price analysis v^ill be utilized in the evaluation of the 
vendor's proposal, including all evaluation criteria ^)ecified herein 

b. The vendor is further advised that although the amount of information presented in the scenario is limited, the vendor should use every effort to 
prepare a response to the scenario which demonstrates the veixlor’s capabilities, methodology, and cost for providing chent services 

c. The vendor is advised that the prices of the individual components included in the total price on Exhibit H may be compared with the prices stated 
on the Pricing Pages The assigned tasks of persormel described in the narrative may be compared with the qu^fications of the proposed personnel 
and utilized in the evaluation in any marmer deemed necessary by the State of Missouri 

7. Evaluation of Vendor's Minorify Business Enterprise (MBE)/ Women Business Enterprise (WBE) Participation: 

1. In order for the Division of Purchasing (Purchasing) to meet die provisions of Executive Order 05-30, the vendor should secure participation of certified 
MBEs and WBEs in providing the products/services required in this RFP The targets of participation recommended by the State of Missouri are 10% 

MBE and 5% WBE of the total dollar value of the contract 

a. These targets can be met by a qualified MBEAVBE vendor themselves and/or through the use of qualified subcontractors, supphers, joint ventures, 
or other arrangements diat afford meaningful opportunities for MBE/WBE participation 

b. The services performed or the products provided by MBE/WBEs must provide a commercially useful fimction related to the delivery of the 
contractually-required service/product in a marmer that will constitute an added value to the contract and shall be performed/provided exclusive to 
die performance of the contract Therefore, if the services performed or the products provided by MBE/WBEs is utilized, to any extent, in the 
vendor’s obligations outside of the contract, it shall not be considered a valid added value to the contract and shall not qualify as participation in 
accordance with this clause 

c. In order to be considered as meeting these targets, the MBE/WBEs must be “qualified” by the proposal opening date (date the proposal is due) (See 
below for a definition of a qualified MBE/WBE ) 

2. The vendor’s proposed participation of MBE/WBE firms in meeting ttie targets of the RFP will be considered in the evaluation process as specified below: 

a. If ParticiDation Meets Target: Vendors proposing MBE and WBE participation percentages that meet the State of Missouri’s target participation 
percentage of 10% for MBE and 5% for WBE shall be assigned the maximum stated MBE/WBE Participation evaluation points 

b. If Particioation Exceeds Target: Vendors proposing MBE and WBE participation percentages that exceed the State of Missouri’s target participation 
shall be assigned the same MBE/WBE Participation evaluation points as those meeting the State of Missouri’s target participation percentages stated 
above 

c. If Participation Below Target: Vendors proposing MBE and WBE participation percentages that are lower than the State of Missouri’s target 
participation percentages of 10% for MBE and 5% for WBE shall be assigned a proportionately lower number of the MBE/WBE Participation 
evaluation points than the maximum MBE/WBE Participation evaluation points 

d. If No Participation: Vendors failing to propose any cmnmercially usefiil MBE/WBE participation shall be assigned a score of 0 in this evaluation 
category 

3. MBE/WBE Participation evaluation points shall be assigned using the following formula: 


Vendor’s Proposed MBE H < 10% + WBE H < 5% 
State’s Target \fflE H (10) + WBE H (5) 


Maiimnm MBE/WBE 
Participation Evaluation 
points (10) 


Assigned MBE/WBE 
Participation points 


4. If the vendor is proposing MBE/WBE participation, in order to receive evaluation consideration for MBE/WBE participation, the vendor must provide the 
following information with the proposal 

a. Participation Commitment - If the vendor is proposing MBE/WBE participation, the vendor must complete Exhibit I, Participation Commitment, by 
listing each proposed MBE and WBE, the committed percentage of participation for each MBE and W^E, and the commercially useful 
products/services to be provided by the listed MBE arid W/BE If the vendor submitting die proposal is a qualified MBE and/or WBE, the vendor 
must include the vendor in the appropriate table on the Participation Commitment Form 

b. Documentation of Intent to Participate - The vendor must either provide a properly completed Exhibit J, Documentation of Intent to Participate 
Form, signed and dated no earlier than the RFP issuance date by each MBE and WBE proposed or must provide a letter of intent signed and dated no 
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earlier than the RFP issuanee date by each MBE and WBE proposed which: (1) must describe the products/services the MBE/WBE will provide and 
(2) should include evidence that the MBE/WBE is qualified, as defined herein (i e , the MBE/WBE Certification Number or a copy of MBE/WBE 
certificate issued by the Missouri OEO) If the vendor submitting the proposal is a qualified MBE and/or WBE, the vendor is not required to 
complete Exhibit J, Documentation of Intent to Participate Form or provide a recently dated letter of intent 

5. Commitment - If the vendor’s proposal is awarded, the percentage level of MBE/WBE participation committed to by the vendor on Exhibit I, Participation 
Commitment, shall be interpreted as a contractual requirement 

6. Definition -- Qualified MBE/WBE: 

a. In order to be considered a qualified MBE or WBE for purposes of this RFP, the MBE/WBE must be certified by the State of Missouri, Office of 
Administration, Office of Equal Opportunity (OEO) by the proposal opening date 

b. MBE or WBE means a business that is a sole proprietorship, partnership, joint venture, or corporation in which at least fifty-one percent (51%) of 
the ownership interest is held by minorities or women and the management and daily business operations of which are controlled by one or more 
minorities or women who own it 

c. Minority is defined as belonging to one of the following racial minority groups: African Americans, Native Americans, Hispanic Americans, Asian 
Americans, American Indians, Eskimos, Aleuts, and other groups that may be recognized by the Office of Advocacy, United States Small Business 
Administration, Washington, D C 

7. Resources - A listing of several resources that are available to assist vendors in their efforts to identify and secure the participation of qualified MBEs and 
WBEs is available at the website shown below or by contacting the Office of Equal Opportunity (OEO) at: 

Office of Administration, Office of Equal Opportunity (OEO) 

Harry S Truman Bldg , Room 630, P O Box 809, Jefferson City, MO 65102-0809 
Phone: (877) 259-2963 or (573) 751-8130 
Fax: (573) 522-8078 
Web site: http://oeo mo gov 


8. Miscellaneous Submittal Information: 

1. Organizations for the Blind and Sheltered Workshop Preference - Pursuant to section 34 165, RSMo, and 1 CSR 40-1 050, a ten (10) bonus point 
preference shall be granted to vendors including products and/or services manufactured, produced or assembled by a qualified nonprofit organization for 
the blind established pursuant to 41 U S C sections 46 to 48c or a sheltered workshop holding a certificate of approval from the Department of Elementary 
and Secondary Education pursuant to section 178 920, RSMo 

a. In order to qualify for the ten bonus points, the following conditions must be met and the following evidence must be provided: 

1. The vendor must either be an organization for the blind or sheltered workshop or must be proposing to utilize an organization for the 
blind/sheltered workshop as a subcontractor and/or supplier in an amount that must equal the greater of $5,000 or 2% of the total dollar value 
of the contract for purchases not exceeding $10 million 

2. The services performed or the products provided by an organization for the blind or sheltered workshop must provide a commercially useful 
function related to the delivery of the contractually-required service/product in a manner that will constitute an added value to the contract and 
shall be performed/provided exclusive to the performance of the contract Therefore, if the services performed or the products provided by the 
organization for the blind or sheltered workshop is utilized, to any extent, in the vendor’s obligations outside of the contract, it shall not be 
considered a valid added value to the contract and shall not qualify as participation in accordance with this clause 

3. If the vendor is proposing participation by an organization for the blind or sheltered workshop, in order to receive evaluation consideration for 
participation by the organization for the blind or sheltered workshop, the vendor must provide the following information with the proposal: 

■ Participation Commitment - The vendor must complete Exhibit I, Participation Commitment, by identifying the organization for the blind or 
sheltered workshop and the commercially useful products/services to be provided by the listed organization for the blind or sheltered 
workshop If the vendor submitting the proposal is an organization for the blind or sheltered workshop, the vendor must be listed in the 
appropriate table on the Participation Commitment Form 

■ Documentation of Intent to Participate - The vendor must either provide a properly completed Exhibit J, Documentation of Intent to 
Participate Form, signed and dated no earlier than the RFP issuance date by the organization for the blind or sheltered workshop proposed or 
must provide a recently dated letter of intent signed and dated no earlier than the RFP issuance date by the organization for the blind or 
sheltered workshop which: (1) must describe the products/services the organization for the blind/sheltered workshop will provide and (2) 
should include evidenee of the organization for the blind/sheltered workshop qualifications (e g copy of certificate or Certificate Number for 
Missouri Sheltered Workshop) 

NOTE: If the vendor submitting the proposal is an organization for the blind or sheltered workshop, the vendor is not required to complete Exhibit J, 
Documentation of Intent to Participate Form or provide a recently dated letter of intent. 

b. A list of Missouri sheltered workshops can be found at the following internet address: 

http:/, dese mo gov special-education^sheltered-workshops directories 

c. The websites for the Missouri Lighthouse for the Blind and the Alphapointe Association for the Blind can be found at the following internet 
addresses: 

http: //WWW Ihbindustries com 

http://www alphapointe org 

d. Commitment - If the vendor’s proposal is awarded, the organization for the blind or sheltered workshop participation committed to by the vendor on 
Exhibit I, Participation Commitment, shall be interpreted as a contractual requirement 

2. Service-Disabled Veteran Business Enterprises (SDVEs) - Pursuant to section 34 074, RSMo, and 1 CSR 40-1 050, the Division of Purchasing 
(Purchasing) has a goal of awarding three (3) percent of all contracts for the performance of any job or service to qualified service-disabled veteran 
business enterprises (SDVEs) A three (3) point bonus preference shall be granted to vendors including products and/or services manufactured, produced or 
assembled by a qualified SDVE 
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a. In order to qualify for the three bonus points, the following conditions must be met and the following evidence must be provided: 

1. The vendor must either be an SDVE or must be proposing to utilize an SDVE as a subcontractor and/or supplier that provides at least three 
percent (3%) of the total contract value 

2. The services performed or the products provided by the SDVE must provide a commercially useful function related to the delivery of the 
contractually-required service/product in a manner that will constitute an added value to the contract and shall be performed/provided 
exclusive to the performance of the contract Therefore, if the services performed or the products provided by the SDVE are utilized, to any 
extent, in the vendor’s obligations outside of the contract, it shall not be considered a valid added value to the contract and shall not qualify as 
participation in accordance with this clause 

3. In order to receive evaluation consideration for participation by an SDVE, the vendor must provide the following information with the 
proposal: 

■ Participation Commitment - The vendor must complete Exhibit I, Participation Commitment, by identifying each proposed SDVE, the 
committed percentage of participation for each SDVE, and the commercially useful products/services to be provided by the listed SDVE If 
the vendor submitting the proposal is a qualified SDVE, the vendor must be listed in the appropriate table on the Participation Commitment 
Form 

■ Documentation of Intent to Participate - The vendor must either provide a properly completed Exhibit J, Doeumentation of Intent to 
Participate Form, signed and dated no earlier than the RFP issuance date by the SDVE or a recently dated letter of intent signed and dated no 
earlier than the REP issuance date by the SDVE which: (1) must describe the products/services the SDVE will provide and (2) must include 
the SDV Documents described below as evidence that the SDVE is qualified, as defined herein 

• Service-Disabled Veteran (SDV) Documents - If a participating organization is an SDVE, unless previously submitted within the past five (5) years to the Purchasing, 
the vendor must provide the following Service-Disabled Veteran (SDV) documents: 

• a copy of the SDV’s award letter from the Department of Veterans Affairs or a copy of the SDV’s discharge paper (DD Form 214, Certificate of Release or Discharge 
from Active Duty); and 

• a copy of the SDV’s documentation certifying disability by the appropriate federal agency responsible for the administration of veterans’ affairs 
NOTE: 

a. If the vendor submitting the proposal is a qualified SDVE, the vendor must include the SDV Documents as evidence that the vendor qualifies as an SDVE However, 
the vendor is not required to eomplete Exhibit J, Documentation of Intent to Participate Form or provide a recently dated letter of intent 

b. If the SDVE and SDV are listed on the following internet address, the vendor is not required to provide the SDV Documents listed above 
httr)://content oa mo gov/sites/default/Files/sdvelisting pdf 

b. Commitment - If awarded a contract, the SDVE participation committed to by the vendor on Exhibit I, Participation Commitment, shall be 
interpreted as a contractual requirement 

c. Definition - Qualified SDVE: 

1. SDVE is doing business as a Missouri firm, corporation, or individual or maintaining a Missouri office or place of business, not including an 
office of a registered agent; 

2. SDVE has not less than fifty-one percent (51%) of the business owned by one (1) or more service-disabled veterans (SDVs) or, in the case of 
any publicly-owned business, not less than fifty-one percent (51%) of the stock of which is owned by one (1) or more SDVs; 

3. SDVE has the management and daily business operations controlled by one (1) or more SDVs; 

4. SDVE has a copy of the SDV’s award letter from the Department of Veterans Affairs or a copy of the SDV’s discharge paper (DD Form 214, 
Certificate of Release or Discharge from Active Duty), and a copy of the SDV’s documentation certifying disability by the appropriate federal 
agency responsible for the administration of veterans’ affairs; and 

5. SDVE possesses the power to make day-to-day as well as major decisions on matters of management, policy, and operation 

3. Affidavit of Work Authorization and Documentation - Pursuant to section 285 530, RSMo, if the vendor meets the section 285 525, RSMo, definition of a 
“business entity” thttp: /www moga mo gov statutes C200-299/2850000525 HTMT the vendor must affirm the vendor’s enrollment and participation in 
the E-Verify federal work authorization program with respect to the employees hired after enrollment in the program who are proposed to work in 
connection with the services requested herein The vendor should complete applicable portions of Exhibit K, Business Entity Certification, Enrollment 
Documentation, and Affidavit of Work Authorization The applicable portions of Exhibit K must be submitted prior to an award of a contract 

4. Debarment Certification - The vendor certifies by signing the signature page of this original document and any addendum signature page(s) that the vendor 
is not presently debarred, suspended, proposed for debarment, declared ineligible, voluntarily excluded from participation, or otherwise excluded from or 
ineligible for partieipation under federal assistance programs The vendor should complete and return the attached certifieation regarding debarment, etc , 
Exhibit L with the proposal This document must be satisfactorily completed prior to award of the contract 

5. The vendor should complete and submit Exhibit M, Miscellaneous Information 

6. Business Compliance - The vendor must be in compliance with the laws regarding conducting business in the State of Missouri The vendor certifies by 
signing the signature page of this original document and any addendum signature page(s) that the vendor and any proposed subcontractors either are 
presently in compliance with such laws or shall be in compliance with such laws prior to any resulting contract award The vendor shall provide 
documentation of compliance upon request by the Division of Purchasing The compliance to conduct business in the state shall include, but not 
necessarily be limited to: 

a. Registration of business name (if applicable) with the Secretary of State at http://sos mo gov business/startBusiness asp 

b. Certificate of authority to transact business/certificate of good standing (if applicable) 

c. Taxes (e g , city/county/state/federal) 
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d. State and local certifications (e g, professions/occupations/activities) 

e. Licenses and permits (e g, city/county license, sales permits) 

f. Insurance (e g, worker's compensationAmemployment compensation) 

The vendor should refer to the Missouri Business Portal at http : /business mo gov for additional information 


^ricin^ag^evise^^Addendun^^ 


4. PRICING PAGE 


1. Alternatives to Abortion Program Services - Complete the following table for each geographic region proposed All costs associated with providing the 
required services shall be included in the stated price(s) (UNSPSC Code: 85101703) 


^aragrap^Revise^^Addendu^^^ 


1. Maximum Armual Total Price - The vendor shall provide a maximum armual total price (price to provide services for twelve [12] months) for the provision 
of the Alternatives to Abortion Program Services in accordance with the provisions and requirements of this RFP 


^aragrag^evise^vAddendun^^ 


2. Minimum Armual Total Price Required to Provide Services- The vendor should state the minimum annual total price required to provide services and for 
which die vendor must be awarded in order to accept an award In the event a minimum is not specified, it shall be assumed a minimum does not apply 

[Paragraph Deleted by Addendum #1 | 

3. DELETED 


^aragrag^nserte^^Addendu^^^n^ubseguenyjaragragh^jenumbere^ccordmgl^^^^J 


4. Non-Residential Services, Price Per Chent Per Month - The vendor shall provide a price per chent, per month for providing all services to clients in a non- 
residential setting, including assistance provided for emergency shelter housingliousing in accordance with the provisions and requirements herein 


Paragraph 


Inserted 


bv Addendum 


#1 


5. Residential Care Services, Price Per Client, Per Month - The vendor shall provide a price per chent, per month for providing all services wthin a 
residential care setting in accordance with the provisions and requirements herein 

6. The vendor should review the Award Process (section 3 3 2 of the RFP) herein for fiirther information regarding awards 

7. WHien calculating prices to propose, the vendor should be aware of the possibility that the state agency may not receive any additional appropriated funds 
during the life of the contract (potential original contract period plus three (3) one year renewals) If the state agency is allocated additional funds, there 
may be an opportunity for an increase to the total armual award price; refer to the Renewal Period requirements, paragraph 2 12 3, herein 


PRICING PAGE, contmued 


Pricing Ta 

ible Revised 

by Addendum #1 




Line Item 

Geographic 

Region 

Original Conti act 
Period 

Maximum 
Annual Total 
Price (based upon 
a 12-month 
period) 

Minimum Annual 
Total Price Required 
to Pro%ide Senices 
(based upon a 12- 
month period) 

Non-Residential 
Services, Price 

Per Client, Per 
Month 

Residential Care 
Services, Piice 
Per Client, Per 
Month 

1 

1 

S 

$ 

$ 

S 





2 


S 

$ 

S 

$ 

3 

3 

s 

$ 

S 

$ 

4 

4 

s 

$ 

s 

% 





5 

5 

$ 

$ 

s 

% 





6 

6 

$ 

$ 

s 

% 





7 

7 

s 

$ 

s 

% 





8 

8 

s 

$ 

s 

% 

9 

9 

s 

$ 

s 

% 






EXHIBIT A 

CERTIFICATION REG.\RDING COMPLL4NCE WITH SECTION 188.325. RSMO 
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Regarding performing, inducing, or assisting in the performing or inducing of or referring for abortions 
The vendor certifies, by submission of the proposal and by signing below, that the vendor is not an organization, or an affihate of organizations, that ‘perform or induce. 




Name and Title of Authorized Representative 

1 


Signature 

Date 


EXHIBIT B 

\TM)OR INFORAL\TION 


The vendor should provide the following information about the vendor’s organization; 

1. Proside a biief company histors', including the founding date and number of years in business as cuiTently constituted. 

2. Describe the nature of the vendor’s business, tspe of senices performed, etc. Identifs' the v endor’s website address, if any. 

3. Proside a list of and a short summars* of information regarding the vendor’s cuiTent contr acts for similar sersices. 

4. List, identifs', and proside reasons for each contract/client gained and lost in the past two (2) years. 

5. In the table below, indicate if the s endor is a not-for-profit entits' that promotes one or more of the foUosving four (4) purposes established by Congress under 42 
U.S.C. Section 601 of the Personal Responsibilits' and Work Opportunits' Reconciliation Act of 1996. If a not-for-profit entits*, describe past experience relative to 
the four (4) purposes. 


Not-for-profit entits' that promotes one or more of the following (4) purposes: \TS NO 

Purposes 

Identifs* specific information about experience: 

Clearly identifs* and 
describe the 

experience 

Prosiding assistance to needy families so that children may be cared 
for in their own homes or in the homes of relatis es 


Ending the dependence of needy parents on government benefits by 
promoting job preparation, work, and marriage 


Pres enting and reducing the incidence of out-of-wedlock pregnancies 
and establishing annual numerical goals for preventing and reducing 
the incidence of these pregnancies 


Encouraging the formation and maintenance of two-parent families 



6. Describe the structure of the organization including any board of directors, partners, top departmental management, corporate or ganization, corporate trade 
affiliations, any parent/subsidiary affiliations svith other firms, etc. 

7. Proside a list summarizing any pending or final legal proceedings ins ohing you or your company that took place in any court of law, administrative tribunal or 
alternatise dispute resolution process that was filed, settled or gone to final judgment within the last three (3) years. The summary need not disclose confidential 
information of a disputed allegation of fact or law, but must contain the allegations made and/or contested or findings of the court of law, tribunal or dispute 
resolution process. Failure to proside a full and accurate summars* of legal proceedings may result in rejection of the proposal or termination of any subsequent 
contract. 


EXHIBIT c 


CERTIFICATION REGARDING EXEMPTION FROM INCOME TAXATION 

The vendor certifies, by submission of the proposal and by signing below, that the vendor is “exempt from income taxation pursuant to the United States Internal Revenue 
Code” 




Name and Title of Authorized Representative 

1 


Signature 

Date 


EXHIBIT D 

CITIRENT/PRIOR EXPERIENCE 

The vendor should copy and complete this form documenting the vendor and any subcontractor's current/phor experience considered relevant to the sersices required 
herein In addition, the vendor is adsised that if the contact person hsted for verification of services is unable to be reached dming the evaluation, the Usted experience may 
not be considered 


Vendor Name or Subcontractor Name: 

(if reference is for a Subcontractor): 

Reference Information (CuiTent/Prior Sersices Performed For:) 

Name of Reference Company/Client: 


Address of Reference Conqiany/Client: 


Reference Contact Person Name, Phone #, and E-mail Address; 


Title/Name of Servke/Contract 


Dates of Sexsice/Contiact; 


If service/contract has terminated, spediy* reason; 


Size of Service such as; 
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(Copy and complete this table for each key person proposed Identify the geographic region(s) tiie proposed key personnel will provide service in ) 


Tide of Posidon: Contract Representadve 

G^graphic Region(s): 

Name of Person; 


Educational Degree (s): include college or university, 
major, and dates 


License(s)/Ceitification(s), #(s), expiration date(s), if 
applicable; 


Specialized Training Completed 


# of years’ experience in area of service proposed to 
provide; 


Describe person’s relationship to vendor If employee, # 
of years If subcontractor, describe other/past working 
relationships 


Describe this person’s responsibihties o\'er die past 12 
months 


Previous employer(s). positions, and dates 


Identify specific information about experience in; 

Clearly identify the experience, provide dates, 
describe the person’s role and extent of 
involvement in the experience 

• Early childhood develt^ment 


• Family/marital counseling 


• Social work 


• Case management 


• Program administration 



EXHIBIT E. continued 


Tide of Posidon: Ci edendaled Case Manager- 
Geographic Region($): 

Name of Per son; 


Educational Degree (s); include college or university, 
major, and dates 


License(s)/Certification(s), #(s), expiration date(s), if 
apphcable; 


Specialized Trammg Completed 


# of years’ eiqierience in area of service proposed to 
provide; 


Describe person’s relationship to \'endor If employee, # 
of years If subcontractor, describe other/past working 
relationships 


Describe this person’s responsibihties over the past 12 
months 


Previous employer(s), positions, and dates 


Identify specific information about experience in; 

Clearly identify the experience, provide dates, 
describe the person’s role and extent of 
involvement in the experience 

• Early childhood development 


• Family/marital counseling 


• Social work 


• Case management 


• Program administration 



lEihibit Revised by Addendum #1 1 

EXHIBIT F 

METHOD OF PEREORXIANCE 

The vendor should present a written plan for performing the requirements specified in this Request for Proposal In presenting such information the vendor should 
specifically address each of the following issues: 

1. For each geographic region proposed, identifi* the service location as well as any satellite locations. Describe the geographic proximin* of the services being 
proposed to the majorin' of clients to be sen ed. Describe how women initially access services and locate the service location/satellite location. 
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GEOGR.\PHIC REGION _ 

(Identify the geographic region. If proposing multiple geographic regions, 

copy and complete this table for each geographic region proposed.) 

Identifi' the senice locarion: _ 

Identifi’ fhe satellite locatioii(s) _ 

Describe the geographic proximin' of the services being proposed to the majorin' of the 
clients served. 

Describe how women initialh' access service and locate the service location/satellite location. 


2. For each geographic region proposed, describe the demographic profile of the at-risk population to be served. Describe outreach strategies for reaching the 
targeted at-iisk population(s), including strategies for addressing the cultural diversity' of targeted clients 


GEOGRAPHIC REGION _ 

(Identify the geographic region. If proposing multiple geographic regions, 

copy and complete this table for each geographic region proposed.) 

Describe the demographic profile of the at-risk population to be serred. _ 

Describe outreach strategies for reaching the targeted population. 


3. For each geographic region proposed, describe the marketing of senices. 


^tei^Revise^b^Addendu^^^ 


4. For each geogi aphic region proposed, identify' the site where the Initial Client Intake Assessment will be conducted. Describe how client eligibiliri will be 
determined. 


GEOGRAPHIC REGION _ 

(Identify the geographic region. If proposing multiple geographic regions, 

_ copy and complete this table for each geographic region proposed.) 

Identif}- the site where the Initial Client Intake Assessment will be conducted: 

Describe how client eligibiliri n-jU be determined. _ 


5. For each geographic region proposed, proride a detailed description of the case management process. Identifs' the hours of senice, including emergency 
coverage outside of business hours and weekends. 

[item Revised by Addendum #1 | 


6. For each geographic region proposed, proride a preliminary' list and description of all prenatal and parenting education courses prorided by your organization. 
Indicate the source of the course material taught in each class and identify- where each of the required educational components identified in paragraph 2.3.1 c. of 

the RFP are covered. 

7. For each geographic region proposed, describe each of the senices specified in section 2.3.2 of the RFP. Explain the senice delivery- sy stem including any 
refeiTal network and refeiTal plan. Describe the cultural competency of proyiders. 

8. For each geographic region proposed, describe how your proposed program yrill proyide assistance to needy families so that children may be cared for in their 
oyvn homes or in the homes of relatives. 

9. For each geographic region proposed, describe how your proposed program yrill help to end the dependence of needy parents on government benefits by 
promoting job preparation, worl^ and marriage. 

10. For each geographic region proposed, describe how your proposed program yrill reduce the incidence of future out-of-wedlock pregnancies. Include your 
program’s annual numerical goals for preventing and reducing the incidence of these pregnancies. 

11. For each geographic region proposed, describe how your proposed program yrill encourage the formation and maintenance of two-parent families. 

12. Organizational Chart - The vendor should proyide an organizational chait shoyying the staffing and lines of authority* for the key personnel to be used. The 
organizational chart should include (1) The relationship of seryice personnel to management and support personnel, (2) The names of the personnel and the 
working titles of each, and (3) Any proposed subcontractors including management, superyisory*, and other key personnel. 

• The organizational chart should outline the team proposed for this project and the relationship of those team members to each other and to the management structure of 
the vendor’s organization 

13. Along yrith a detailed organizational chart, the vendor should describe the foUoyring: 

• How services of the contract will be managed, controlled, and siq)ervised in order to ensure satisfactory contract perfonnance 

• Total Personnel Resources - The vendor should provide information that documents the depth of resources to ensure completion of all requirements on time and on 
target If the vendor has other ongoing contracts that also require persoimel resources, the vendor should document how sufficient resources will be provided to the 
State of Missouri 

14. Economic Impact to Missouri - The vendor should describe the economic advantages that yiill be realized as a result of the vendor perfoi-ming the required 
senices. The vendor should respond to the foUoyving: 

• Proyide a description of the proposed services that will be performed and/or the proposed products that will be provided by Missourians and/or Missouri products 
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• Provide a description of the economic impact returned to the State of Missouri through tax revenue obligations 

• Provide a description of the company's economic presence within the State of Missouri (e g, type of facilities; sales offices; sales outlets; divisions; manufacturing; 
warehouse; other), including Missouri employee statistics 


Item Insetted bv Addendum #1 


15. For each geographic region proposed, the vendor should indicate the estimated number of clients the vendor anticipates setting annually for non-residential 

senices and residential care settices. 


GEOGRAPHIC REGION 

ESTIMATED ANNUAL 
NUMBER OF NON- 
RESIDENTL4L CLIENTS TO 
BE ser\t:d 

estimated annual 

NTTMBER OF RESIDENTL\L 
CARE CLIENTS TO BE 
SER\’ED 

I 



2 



3 



4 



5 



6 



7 



8 



9 




EXHIBIT G 

IMPLEMENTATION OR RE.\DCVESS PLAN 


Implementation or Readiness Plan - The vendor should sequentialh’ list and briefly describe the tasks or events proposed for the implementation of the required 
services. If no tasks or events are required, the vendor should provide a statement of readiness. For each task/event identified, the vendor should identifi' the 
number of days required to complete the task/event, the personnel proposed to peiform the task/event, and the number of work hours for each person. 

• Completion Day should be specified as a certain number of days fi^om state agency authorization to proceed with services until completion of the specific task and 
should be expressed as calendar days, not specific dates 

• Assigned Personnel should be identified by name rather than project title unless such personnel are yet to be hired 

• Workhours should indicate that time each assigned person will spend on the q>ecific task 


Task or Event 

Completion 

Day 

.\ssigned 

Personnel 

11 

Begin with the day the state agency authorizes the contractor to proceed 
with contract services 

1 

N/A 

N/A 










































































EXHIBIT H 
CLIEN~r SC ENARIO 

The vendor should present a written narrative which demonstrates the method or manner in which the vendor proposes to satisfy the requirements of the Request for Proposal 
to conduct Alternatives to Abortion Program services for the client scenario described below The vendor should provide a total price with a price analysis for the client 
services identified in the narrative 

«**•****•***«•*«***••***• 

Jessica Smith has recently graduated fi^om high school She wants to pursue a career as a high school English teacher She has applied and been accepted as an incoming 
fi^eshman at a local college 

Jessica has just learned that she is six weeks pregnant She does not currently have a job, and her boyfriend, also a recent high school graduate, is also unenq)loyed They are 
both 18 years of age and had plarmed to get an apartment together Neither one of them has monetary siq)port from their funilies 

Jessica currently lives 15 miles from the contractor's service location, but does not have a vehicle If she continues with her higher education plans at the local college, she 

will be 30 miles away from the local college She has contacted your organization and is unsure of her decision to parent or adopt 

Narrative; 

Total price;_(provide a price analysis) 
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EXHIBIT I 

PARTICIPATION C OM^^T^^E^T 

Minorin- Bnsiness EnterpriseA^'omeii Business Enterprise IMBEAA'BE) and/or Organization for the Blind/Sheltered Workshop and/or Senice-Disabled Veteran 

Business Enterprise ($D\T^ Participation Commitment If the vendor is committing to participation by or if die vendor is a qualified MBEAVBE and/or organization for 
the blind/sheltered workshop and/or a qualified SDVE, the vendor must provide the required infonnation in the appropriate tablets) below for the organization proposed and 
must submit the conqileted exhibit with the vendor's proposal 

For Minority Business Enterprise (MBE) and/or Woman Business Enterprise (WBE) Participation, if proposing an entity certified as both MBE and WBE, the vendor must 
either (1) enter the participation percentage under MBE or WBE, or must (2) divide the participation tetween both MBE and WBE If dividing the participation, do not state 
the total partic4>ation on both the MBE and WBE Participation Commitment tables below In^ead, divide the total participation as proportionately appropriate between the 
tables below 

Place a check in the appropriate box below for the region proposed. There should only be ONE box checked. If proposing multiple geographic regions, copy and 
complete this Paiticipation Commitment Exhibit for each proposed geographic region. 


Geo 2 i*iplnc Resioii 

□ Region I 

□ Region 2 

□ Region 3 

□ Region 4 

□ Region 5 

□ Region 6 

□ Region 7 

□ Region 8 

□ Region 9 


MBE Pni ticiparioii Commitment Table 

(The services peifonned or die products provided by the listed MBE must provide a commercially useful function related to 
die delivery of the contractuall>'-required seivice/pioduct in a manner that will constitute an add^ v'alue to die contract and 
shall be peif(xined^ovided exclusiv'e to the performance of the contract ) 

Name of Each 
Qualified Minoiiri 
Business Enterprise 
(MBE) Proposed 

Committed 
Percentage of 
Participation for 
Each MBE 
(% of the Actual Total 
Contract Value) 

Description of Products/Senices to be Provided by 
Listed MBE 

Th6 vendor should also include the paragraph number(s) 
from the RFP which requires the product/service the MBE 
is proposed to perform and describe how the proposed 
product/service constitutes added value and will be 
exclusive to the contract. 

1 

% 

ProductService(s) pcoposed: 

RFP Paragraph RefiErences; 

2 

% 

Product^Service(s) proposed: 

RFP Paragraph Refierences; 

3 

0/ 

0 

ProductService(s) proposed: 

RFP Paragraidi Refierences: 

4 

®b 

ProductService(s) proposed: 

RFP Paragraidi References; 

Total MBE 
Percentage: 

®b 



EXHIBIT I. continued 


\MBE Participation Commitment Table 

(The services performed or the products provided by the listed UBE must provide a commercially useful function related to 
the dehvery of the conlractuall>'-iequired service/piYxluct in a manner diat will constitute an added value to die contract and 
shall be perfonned/provided exchisn^ to the perfonnance of the contract) 

Name of Each 
Qualified Women 
Business Enterprise 
(WBE) propos^ 

Committed 
Percentage of 
Participation for 

Each WBE 
(% of the Actual Total 
Contract Value) 

Description of Products/Services to be Provided by 
Listed WBE 

The vendor should also include the paragraph numberfs) 
from the RFP which requires the product/service the WBE 
is proposed to perform and describe how the proposed 
product/seryice constitutes added value and will be 
exclusive to the contract. 

1 

% 

Product'Service(s) proposed: 

RFP Paragrarii References: 

2 

% 

Product'Service(s) proposed: 

RFP Paragraidi References: 

3 

% 

Product''Savice(s) proposed; 

RFP Paragraph References: 

4 

% 

Product'Service(s) proposed: 

RFP Paragraidi References; 

Total M^E 
Percentage: 

% 


Organization for the B 

Ilind/Sheltered Work 

shop Commitment Table 

By completing this table, the vendor commits to the use of the organization at the greater of $5,000 or 

2% of the actual total dollar value of contract 

(The services perfonned or the products provided by the bsted Organiration fix die Blind/Shdtaed Workslu^ must provide a 
commercially usefiil function related to die delivery of the c(Mitractuall>'-requiied seivice.^oduct in a manner that will 
cmistitute an added value to the contract and shall be performed/provided exclusive to the perfrxmance of the contract ) 

Name of Organization 
for the Blind or 
.Sheltered Workshop 
Proposed 

Description of Products/Services to be Provided by Listed Organization 
for the Blind/Sheltered Workshop 

The vendor should also include the paragraph number(s) from the RFP 
which requires the product/service the organization for the blind/sheltered 
workshop is proposed to perform and describe how the propose 
product/service constitutes added value and will be exclusive to the contract. 

1 

Product/Scsvice(s) proposed: 

RFP Paragraph Refoences; 
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ro^ct/Sa^ce(s)^^ose^ 


Paragag^efarac^^ 


EXHIBIT 1. continued 


SD\X Parncipation Commitment Table 

(The services performed or the products pcorided by the listed SDVE must {H-oride a commercially usdiil function related to 
the delivery of the coiitractualb'-required senice/product in a manner that will constitute an added \'alue to tbe contract and 
shall be peifonnediirorided exclusive to the performance of the contract) 

Name of Each Qualified 
Senice-Disabled 
\>teran Business 
Enterprise (SD\’E) 
Proposed 

Committed 
Percentage of 
Participation for 
Each SD\T 
(% of die Actual Total 
Contract Value) 

Description of Products/Senices to be Prorided by 
Listed SD\T 

The vendor should also include the paragraph number 
(s) from the RFP which requires the product/service the 
SDVE is proposed to perform and describe how the 
proposed product/service constitutes added value and 
will be exclusive to the contract. 

1 

% 

Product^Servioe(s) proposed; 

RFP Paragraph Refoences; 

2 

% 

ProductSeivice(s) proposed: 

RFP Paragraph References; 

Total SD\T 

Percentage: 

®/o 



EXHIBIT J 

DOCUMENTATION OF INTENT TO PARTICIPATE 

If the vendor is proposing to include the participation of a Minority Business EnterpriseAVomen Business Enterprise (MBE/WBE) and/or Organization for the 
Blind/Sheltered Workshop and/or qualified Service-Disabled Veteran Business Enterprise (SDVE) in the provision of the products/services required in the RFP, the vendor 
must either provide a recently dated letter of intent, signed and dated no earher than the RFP issuance date, from each organization documenting the following information, or 
complete and provide this E^bit with the vendor's proposal 

Place a check in the appropriate box below for the region proposed. There should only be ONE box checked. If proposing multiple geographic regions, copy and 
complete this Documentation of Intent to Participate form for each proposed geographic region. 


Geosi .iphic Region 

□ Region 1 

□ Region 2 

□ Region 3 

□ Region 4 

□ Region 5 

□ Region 6 

□ Region 7 

□ Region 8 

□ Region 9 



Vendor Name; 


rz: 


This Section To Be Completed by Participating Organization: 


Indicate appropriate business classification(s); 

|MBE I |WBE 1 {Organization for the Blind 

1 {sheltered Workshop 

{ {SDVE 

Name of Organization; j 

(Name of MBE, WBE, Organization for the Blind, Sheltered Workshop, or SDVE) 

Contact Name; j 

{Email; | 

1 

Address (If SDVE. provide MO Address); 

{Phone #: { 

City; 

Fax #; 


State/Zip; 

Certification # 


SDVE’s Website 

Certification Expiration 

(or attach cqiy of 

Address; 

Date; 

colificatioa) 

Service-Disabled Veteran’s (SDV) Name; 

SDV’s Signature; 



(Please Pnnt) 


PRODrCTS/SER\TCES PARTICIPATING ORGANIZATION AGREED TO PRO\TDE 


I>escribe the products/services you (as the participating organization) have agreed to provide: 


Ant!...! i.-f.l -i-n.uui. 



Authorized Signature of Participating Organization 

(}ABE, WBE, Organization for the Blind, Sheltered Worksh<^, or SDlEf 

Date 

(Dated no earlier than the RFP issuance datef 


EXHIBIT J. continued 

DOCEMENTATION OF INTENT TO PARTICIPATE 
SERMCE-DISABLED \TTERAN BUSINESS ENTERPRISE (SD\T) 

If a participating organization is an SDVE, unless the Service-Disabled Veteran (SDV) documents were previously submitted within the past five (5) years to the Division of 
Purchasing (Purchasing), the vendor must provide the following SDV documents; 


• a copy of the SDV’s award letter from the Department of Veterans Af&irs or a copy of the SDV’s discharge paper (DD Form 214, Certificate of Release or Discharge 
from Active Duty), AND 

• a copy of the SDV's documentation certifying disability by die appropriate federal agency re^nsible for the administration of veterans' affairs 

(NOTE; The SDV’s award letter, the SDV’s discharge paper, and the SDV’s documentation certifying disability shall be considered confidential pursuant to subsection 14 of 
section 610 021, RSMo ) 

The vendor should check the appropriate statement below and, if applicable, provide the requested information 

• No, I have not previously submitted the SDV documents specified above to the Purchasing and therefore have enclosed the SDV documents 

• Yes, I previously submitted the SDV documents specified above within the past five (5) years to the Purchasing 
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Date SDV Documents were Submitted;_ 

Previous Proposal/Contract Number for Which the SDV Documents were Submitted;_ 

(if applicable and knowiO 

(NOTE; If the proposed SDVE and SDV are listed on the Purchasing SDVE database located at http;, .'content oa mo gov sites default, files, sdvelisting pdf, then die SDV 
documents have been submitted to the Purchasing within the past five [5] years However, if it has been determined that an SDVE at any time no longer meets the 


FOR STATE USE ONLY 




SDV Documents - Verification Completed By; 










Buyer 


Date 




EXHIBIT K 

BUSINESS ENTIT\^ CERTITIC ATION. ENROLLMENT DOCUMENTATION. 

AND AFFIDA\TT OF WORK AUTHORIZATION 

BUSINESS ENTTTV^ CERTinCATION: 


The vendor must cei rif>- their cun ent business status by completing either Box A or Box B or Box C on this Exhibit. 

pox A ; To be completed by a non-business entity as defined below 

pox B ; To be completed by a business entity who has not yet completed and submitted documentation pertaining to the federal work authorization program as described at b 
|B05^^^^omglete^^^usine^^tit^whoha^mTranvorj^uAorizatio^oaimratatio^^^l^i^^lissom^tat^grac^nclu^n^ivisio^fPiuchasin^^^^ 


Brnsiness entity, as defined in section 285 525, RSMo, peitaming to section 285 530, RSMo. is any person or group of persons performing m engaging m any activit}', enterprise, profession, or occupati<»i for 
gain, benefit, advantage, or livelihood The term "'bnsiness entity^ shall include but not be limited to self-employed imhviduals, partnershqis, corporatioiis, c(»liactois, and subcontractors The term "iinsuiess 
entit}'” shall include any' business entity' that possesses a business permit license, or tax certificate issued by' the state, any busing entity' fiiat is exempt by law from obtaining such a business permit and any 
business entity fiiat is operating unlawfully mthout such a business permit The term “busmess entity” shall not include a self-employed indi\'idual with no employees or entities utilizing the services of direct 


sellers as defined in subdi\'ision (17) of subsectioa 12 of section 288 034, RSMo 

Note; Regarding governmental entities, business entity includes Missouri schools, Missouri unh'ersities (other tiian stated in Box C), out of state agencies, out of state schools, out of state universities, and 
lolitical subdivisions A business entity' does not include Missouri state agencies and federal go\'eiinnent oitities 

BOX A - CURRENTLY NOT A BUSINESS ENTITY 

I certify that_(Con^iany/Individual Name) DOES NOT CURRENTLY 

MEET the definitioii of a business entity, as defined in section 285 525, RSMo pertaining to section 
285 530, RSMo as stated above, because; (check the applicable business status that applies below) 

-1 am a self-employed individual with no employees; OR 

- The company that I represent employs the services of direct sellers as defined in subdivision (17) of 
subsection 12 of section 288 034, RSMo 

I certify that I am not an ahen unlawfully present in the United States and if_ 

(Company/Individual Name) is awarded a ctmtract for the services requested herein under 

_(RFP Number) and if the business status changes during the life of the contract to 

become a business entity as defined in section 285 525, RSMo pertaining to section 285 530, RSMo 

then, prior to file performance of any services as a business entity,_ 

(CompanyTndividual Name) agrees to complete Box B, comply with the requirements stated in Box B 
and pro\ide the Division of Purchasing with all documentation required in ^x B of this exhibit 


Authorized Representative’s Name (Please Pnnt) 


Authorized Representative's Signature 


Company Name (if applicable) 


Date 


EXHIBIT K, continued 

(Complete the following if you DO NOT have the E-Verify documentation and a current Affidavit of Work Authorization already on file with the State of Missouri. If 
com£letin£BoxB^^dojwt^om^^ 


I certify that _ 


BOX B - CURRENT BUSINESS ENTITY STATUS 


_ (Business Entity Name) MEETS the definition of a business 


entity as defined in section 285 525, RSMo pertaining to section 285 530 


Authorized Business Entity Representative’s Name (Please 
Print) 


Business Entity Name 


E-Mail Address 


Authorized Business Entity 
Representath-e s Signature 


Date 


As a business entity, the vendor must perform/provide each of file following The vendor should check 
each to verify completion/submission of all of the following; 

- Enroll and participate in the E-Verify federal work authorization program 

(Website; http; avww uscis gov/e-verifv' : Phone; 888-464-4218; Fjnail; e-verifv@dhs gov) with respect 
to the employees hired after enrollment in the program who are proposed to work in connection with 
the services required herein; 

AND 

- Provide documentation affirming said company’s/individual’s enrollment and participation in the E- 
Verify federal work authorization program Documentation shall include EITHER the E-Verify 
Employment Eligibility Verification page Usting the vendor’s name and company ID OR a page from 
the E-Verify Memorandum of Understanding (MOU) listing the vendor’s name and the MOU signature 
page completed and signed, at minimum by the vendor and the Department of Homeland Security - 
Verification Division If the signature page of the MOU lists the vendor’s name and company ID, then 
no additional pages of the MOU must be submitted; 

AND 

Submit a conqrleted, notarized Affidavit of Work Authorization provided on the next page of this 
Exhibit 


,AFFIDA\Tr OF WORK AUTHORIZATION: 


EXHIBIT K. continued 
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The vendor who meets the section 285 525, RSMo, definition of a business entity must complete and return the following Affidavit of Woik Authorization 

Comes now_(Name of Business Entity Authorized Representative) as_(Position/Title) first being duly sworn on my oath, 

affirm_(Business Entity Name) is enrolled and will continue to participate in the E-Verify federal work autiiorization program with respect to 

employees hired after enrollment in the program who are pr(^)osed to work in connection wife fee services related to contract(s) with the State of Missouri for fee duration of 
fee contract(s), if awarded in accordance wife subsection 2 of section 285 530, RSMo I also affirm that_(Business Entity Name) does not and will 


not knowingly employ a person who is an unauthorized alien in connection wife fee contracted services provided under fee contract(s) for fee duration of fee contract(s), if 
awarded 

In Affirmation thereof, the facts stated abox'e are tnte and correct. (The undersigned understands that false statements made in this filing are subject to the penalties 
irovided under section 575.040, RSMo.) _ 





Authorized Representative‘s Signature 


Printed Name 







Title 


Date 

E-Mail Address 


E-Verify Company ID Number 


Subscribed and sworn to before me this_of_I am 

(DAY) (MONTH, YEAR) 


commissioned as a notary pubhc within fee County of , State of 

(NAME OF COUNTY) 


_, and my commission expires on 

(NAME OF STATE) (DATE) 





Signature of Notary 


Date 


EXHIBIT K. continued 

(Complete the following if you have the E-Veriff documentation and a current Affidavit of Work Authorization already on file with the State of Missouri. If completing 
Box C, do not complete Box B.) 


I certify that _ 


BOX C - AEFIDAMT ON FILE - Cl’RRENT BUSES-ESS ENTITY’ STATUS 


_ (Business Entity Name) MEETS fee definition of a business 


entity as defined in section 285 525, RSMo pertaining to section 285 530, RSMo and have enrolled and 
currently participates in fee E-Verify federal work authorization program wife respect to fee employees 
hired after enrollment in fee program who are pr(^x>sed to work in connection wife fee services related 
to contract(s) wife fee State of Missouri We have previously provided documentation to a Missouri 
state agency or pubhc university feat affirms enrollment and participation in fee E-Verify federal work 
authorization program The documentation feat was previously provided included fee following 

The E-Verify Employment EUgibihty Verification page OR a page from fee E-Verify 
Memorandum of Understanding (MOU) hsting fee vendor's name and the MOU signature page 
completed and signed by fee vendor and fee Department of Homeland Security - Verification 
Division 

A current, notarized Affidavit of Work Authorization (must be completed, signed, and notarized 
within fee past twelve months) 

Name of Missouri State Agency or Public Universiri * to Which Previous E-Verify Documentation 
Submitted:_ 

(*Public University mchides the following five schools under chapter 34, RSMo: Hanis-Stowe State University - St Louis; 
Missouri Soufeem State University - Jophn; Missouri Western State University - St Josq)h; Noifewest Missouri State 
University - Maryville; Southeast Missouri State Universit}' - Cape Girardeau ) 

Date of Previous E-Verify Documentation Submission;_ 

Previous Bid/Contract Number for Which Previous E-Verify Documentation Submitted:_ _(if| 


Authorized Business Entity Representative’s Name (Please 
Prmt) 


Business Entity Name 


E-Mail Address 


FOR STATE OF mSSOURI USE ONLY 


Documentation Verification Conqrleted By; 


Buyer 


Authorized Business Entity 
Representative‘s Signature 


Date 


E-Verify MOU Conq)any ID 
Number 


Date 


_ EXHIBIT L 

Certification Regarding 

Debarment. Suspension. Ineligibilirv and \'oluntarv Exclusion 

LojverljeiiCovereOxansactions 

This certification is required by the regulations implementing Executive Order 12549, Debarment and Suspension, 29 CFR Part 98 Section 98 510, Participants' 
responsibihties The regulations were published as Part VII of fee May 26,1988, Federal Register (pages 19160-19211) 

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS FOR CERTIFICATION) 

(1) The prospective recipient of Federal assistance funds certifies, by submission of this proposal, that neither it nor its principals are presently debarred, suspended, proposed 
for debarment, declared inehgible, or voluntarily excluded from participation in this transaction by any Federal department or agency 
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(2) Where the prospective recipient of Federal assistance funds is unable to certify to any of the statements in this certification, such prospective participant shall attach an 


explanation to this proposal 





Company Name 


DUNS# (if known) 







Authorized Representative’s Printed Name 


Authorized Representative’s Title 

Authorized Representative‘s Signature 


Date 


Instructions for Certificstion 


1. By sigrung and submitting #iis proposal, tfie prospective recipient of Federal assstance furtds is providing the certification as set out below. 

2. The certification in tfiis clause is a material representation of fact upon which reliance was placed when this transaction was errtered into. If it is later determined that the prospective recipient of Federal assKtanoe funds krHxnngly 
rendered an erroneous certification, in addition to other remedies available to the Federal Government, the Department of Labor (DOL) may pursue available remedies, including suspension and/or debarment 

3. The prospective rec^ienl of Federal assistance fimds shall provide immediate vwitten notice to the person to which iiis proposal is submitted if at any time the prospective recipient of Federal assistance funds learns that its 
certifkation was erroneous when siiimitted or has become erroneous by reason of changed drcunfistanoes. 

4. The terms 'covered transaction,* 'debarred,' 'suspended,' 'ineligl»le,' 'lower ber covered transaction,* 'participant,* 'person,' 'prinury covered transaction,' 'principal,* 'proposal,* and 'voluntarily excluded,' as used in this 
clause, have the meanings set out in the Definitions arvl Coverage secbons of nies implementing Executive Order 12549. You may contact the person to which this proposal is submitted for assistance in obtaining a copy of those 
regdabons. 

5. The prospective recipient of Federal assistance fijiKis agrees by submitting this proposal that, should the proposed covered transaction be entered into, it shall not knowingly enter into any lower ber covered transacbon with a 
person who is debarred, suspended, declared ineligMe, or voluntarily excluded from particpabon in this covered transaction, unless authorized by the DOL. 

6. The prospective redpient of Federal assistance funds further agrees by submitbng tiis proposal that it wi include the clause titled 'Cerbficabon Regarding Debarment, Suspension, heligibifity and Voluntary Exclusion - Lower 
Tier Covered Transactions,” without modifcabon, in aN lower ber covered transactions and in al solicitations for lower ber covered transactions. 

7. A participant in a covered transaction may rely upon a certification of a prospective parbqpant in a lower ber covered transaction that it is not debarred, suspended, ineligiile, or voluntarily excluded from the covered transaction, 
unless it knows that the cerbficabon is erroneous. A parbcipant may decide the method and frequency by whch it determines the eligibifity of its principals. Each participant may but is not required to check the Lst of Parbes 
Excluded from Procurement or Nonprocurement Programs . 

8. Nothing contained in the foregoing shal be construed to requwe establishment of a system of records in order to render in good faith the certification required by this clause. The knowledge and information of a parbcipant is not 
reqibred to exceed that which is normaly possessed by a prudent person in the ordnary course of business dealings. 

9. Except for transactions authorized under paragraph 5 of these instructions, if a parbcipant in a covered transaction knowvigly enters into a lower ber covered transacbon with a person who is suspended, debarred, ineligible, or 
voluntary excluded from parbopabon in this transacbon, in addfton to other remedies available to the Federal Government, the DOL may pusue avadable remedies, hdudng suspension and/or debannent. 


EXHIBIT M 

mSCELLANEOUS I>TORAL\TION 


Outside United States: 


If any products and/or services offered under this RFP are being manu&ctured or performed at sites outside the United States, the vendor MUST disclose such fact and 
irovide details in the space below or on an attached page 


Are any of the vendor’s proposed products and/or services being manufactured or performed at sites outside the United States? 


If YES, do the proposed products/services satisfy the conditions described in section 4, subparagraphs 1,2, 3, and 4 of 
Executive Order 04-09? (sec the following web link; 

httPi/Vsl SOS mo gov. CMSImages/Librarv.Reference Orders 2004 eo04 009 pdfl 


If YES, mark the appropriate exemption below, and provide the requested details; 

1 _Unique good or service 

• EXPLAIN;_ 


Yes 


Yes 


No 


No 


_Foreign firm hired to market Missouri services/products to a foreign country 

Identify foreign country;_ 

_Economic cost fiictor exists 

EXPLAIN;_ 


_Vendor/subcontractor maintains significant business presence in the United States and only performs trivial portion of contract work 

outside US 

• Identify maximum percentage of the overall value of the contract, for any contract period, attributed to the value of the products and'or 

services being manufectured or performed at sites outside the United States;_ % 

• Specify what contract work would be performed outside the United States; 


Emplovee/Conflict of Interest : 


Vendors who are elected or appointed officials or employees of the State of Missouri or any political subdivision thereof, serving in an executive or administrative capacity, n 
Name and title of elected or appointed official or employee of the State of Missouri or any political subdivision thereof _ 

If enq)loyec of die State of Missouri or political subdivision thereof provide name of state agency or political subdivision where employed; 
Pwcratage^ofowMT^igJ^eriKtinvCTdofs^wganizationheldb^electedoraggointedofficial^CTaglo^ecofAe^tate^ofMissomior^^ 


EXHIBIT M. continued 


Registration of Business Name (if appiicablel with the Missonri Secretary of State: 

The vendor should indicate the vendor’s charter number and company name with the Missouri Secretary of State Additionally, the vendor should provide proof of the 
vendor’s good standing status with the Missouri Secretary of State If the vendor is exempt from registering with the Missouri Secretary of State pursuant to section 351 572, 

RSMo , identify the specific section of 351 572 RSMo, which siqiports th e exenqition _ 

\Charfer Number (if applicable) \Compam' Same | 
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I lf exempt from registering with the Missouri Secretary of State pursuant to section 351 572 RSMo , identify the 
section of 351 572 to support the exemption: 


STATE OF MISSOURI 
DIVISION OF PURCHASING 

TERMS AND CONDITIONS - REQUEST FOR PROPOSAL 

1. TERMINOLOGY/DEFEMTIONS 

Whenever the following words and expressions appear in a Request for Proposal (RFP) document or any addendum thereto, the definition or meaning described below shall apply. 

a. Agency and/or State Agency means the statutory unit of state government in the State of Missouri for which the equipment, supplies, and/or services are being purchased by the Division of Purchasing (Purchasing). The agency is also responsible for payment. 

b. Addendum means a written, official modification to an RFP. 

c. Amendment means a written, official modification to a contract. 

d. Attachment appUes to all forms which are included with an RFP to incorporate any informational data or requirements related to the performance requirements and/or specifications. 

e. Proposal End Date and Time and similar expressions mean the exact deadline required by the RFP for the receipt of sealed proposals. 

f. Vendor means the supplier, offeror, person, or organization that responds to an RFP by submitting a proposal with prices to provide the equipment, siqjplies, and/or services as required in the RFP document. 

g. Buyer means the procurement staff member of Purchasing. The Contact Person as referenced herein is usually the Buyer. 

h. Contract means a legal and binding agreement between two or more conq)etent parties, for a consideration for the procurement of equipment, siqjplies, and/or services. 

i. Contractor means a supplier, offeror, person, or organization who is a successful vendor as a result of an RFP and who enters into a contract. 

j. Exhibit applies to forms which are included with an RFP for the vendor to conqilete and submit with the sealed proposal prior to the specified end date and time. 

k. Request for Proposal (RTPi means the solicitation document issued by Purchasing to potential vendors for the purchase of equipment, supplies, and/or services as described in the document. The definition includes these Terms and Conditions as well as all Pricing Pages, 
Exhibits, Attachments, and Addendums thereto. 

l. May means that a certain feature, component, or action is permissible, but not required. 

m. Must means that a certain feature, component, or action is a mandatory condition. 

n. Pi icing Pagefsi applies to the form(s) on which the vendor must state the price(s) applicable for the equipment, supplies, and/or services required in the RFP. The pricing pages must be completed and submitted by the vendor with the sealed proposal prior to the specified 
propos^ll end date and time. 

o. RSMo fRevised Statutes of Missourii refers to the body of laws enacted by the Legislature which govern the operations of all agencies of die State of Missouri. Chspter 34 of the statutes is the primary chspter governing the operations of Purchasing. 

p. Shall has the same meaning as the word must . 

q. Should means that a certain feature, conponent and/or action is desirable but not mandatory. 

2. APPLICABLE LAWS AND REGULATIONS 

a. The contract shall be construed according to the laws of the State of Missouri. The contractor shall comply with all local, state, and federal laws and regulations related to the performance of the contract to the extent that the same may be applicable. 

b. To the extent that a provision of die contract is contrary to the Constitution or laws of the State of Missouri or of the United States, the provisions shall be void and unenforceable. However, the balance of the contract shall remain in force between the parties unless 
terminated by consent of both the contractor and Purchasing. 

c. The contractor must be registered and maintain good standing with the Secretary of State of the State of Missouri and other regulatory agencies, as may be required by law or regulations. 

d. The contractor must timely file and pay all Missouri sales, withholding, corporate and any other required Missouri tax returns and taxes, including interest and additions to tax. 

e. The exclusive venue for any legal proceeding relating to or arising out of the RFP or resulting contract shall be in the Circuit Court of Cole County, Missouri. 

f. The contractor shall only ertploy persotmel authorized to work in the United States in accordance with applicable federal and state laws and Executive Order 07-13 for work performed in the United States. 

3. OPEN COMPETITION/REQUEST FOR PROPOSAL DOCUMENT 

a. It shall be the vendor s responsibility to ask questions, request changes or clarification, or otherwise advise Purchasing if any language, specifications or requirements of an RFP appear to be ambiguous, contradictory, and/or arbitrary, or appear to inadvertently restrict or 
limi t the requirements stated in the RFP to a si^e source. Any and all communication firom vendors regarding specifications, requirements, conpetitive proposal process, etc., must be directed to the buyer fitrm Purchasing, unless the RFP specifically refers the vendor to 
another contact. Such e-mail, &x, or phone communication should be received at least ten calendar days prior to the official proposal end date. 

b. Every attenpt shall be made to ensure that the vendor receives an adequate and prompt response. However, in order to maintain a &ir and equitable procurement process, all vendors will be advised, via the issuance of an addendum to the RFP, of any relevant or pertinent 
information related to the procurement. Therefore, vendors are advised that unless specified elsewhere in the RFP, any questions received less than ten calendar days prior to the RFP end date may not be answered. 

c. Vendors are cautioned that the only official position of the State of Missouri is that which is issued by Purchasing in the RFP or an addendum thereto. No other means of communication, whether oral or written, shall be construed as a formal or official response or statement. 

d. Purchasing monitors all procurement activities to detect any possibility of deliberate restraint of competition, collusion among vendors, price-fixing by vendors, or any other anticompetitive conduct by vendors which appears to violate state and federal antitrust laws. Any 
suspected violation shall be referred to die Missouri Attorney General's Office for appropriate action. 

e. The RFP is available for viewing and downloading on the MissouriBUYS Statewide eProcurement System. Registered vendors are electronically notified of those proposal opportunities that match the commodity codes for which the vendor registered in MissouriBUYS. If a 
registered vendor s e-mail address is incOTrect, the vendor must update the e-mail address themselves on the state's MissouriBUYS Statewide eProcurement System at https //missouribuvs.mo.gov/ . 

f. Purchasing reserves die right to officially amend or cancel an RFP after issuance. It shall be the sole responsibility of the vendor to monitor the MissouriBUYS Statewide eProcuremait System to obtain a copy of the addendum(s). Registered vendors who received e-mail 
notification of the proposal opportunity when the RFP was established and registered vendors who have responded to the RFP on-line prior to an addendum being issued should receive e-mail notification of die addendum(s). Registered vendors who received e-mail notification 
of the proposal opportunity when the RFP was established and registered vendors who have responded to the proposal on-line prior to a cancellation being issued should receive e-mail notification of a cancellation issued prior to the exact end date and time specified in the 
RFP. 

4. PREPARATION OF PROPOSALS 

a. Vendors must e xamin e the entire RFP carefully. Failure to do so shall be at the vendor s risk. 

b. Unless otherwise specifically stated in the RFP, all specifications and requirements ccmstitute minimum requirements. All proposals must meet or exceed the stated specifications and requirements. 

c. Unless otherwise specifically stated in the RFP, any manufacturer names, trade names, brand names, information and/or catalog numbers Usted in a specification and/or requirement are for informational purposes only and are not intended to limit competition. The vendor 
may offer any brand which meets or exceeds the specification for any item, but must state the manufacturer's name and model number for any such brands in the proposal. In addition, the vendor shall explain, in detail, (1) the reasons why the proposed equivalent meets or 
exceeds the specifications and/or requirements and (2) why the proposed equivalent should not be considered an exception thereto. Proposals which do not comply with the requirements and specifications are subject to rejection without clarification. 

d. Proposals lacking any indication of intent to offer an alternate bi^d or to take an exception shall be received and considered in conq)lete compliance with the specifications and requirements as listed in the RFP. 

e. In the event that the vendor is an agency of state government or other such political subdivision which is prohibited by law or court decision from con^lying with certain provisions of an RFP, such a vendor may submit a proposal which contains a list of statutory limitations 
and identification of those prohibitive clauses. The vendor should include a conq)lete list of statutory references and citations for each provision of the RFP, which is affected by this paragraph. The statutory limi tations and prohibitive clauses may (1) be requested to be 
clarified in writing by Purchasing or (2) be accepted without fiirftier clarification if the statutory limi tations and prohibitive clauses are deemed acceptable by Purchasing. If Purchasing determines clarification of the statutory limi tations and prohibitive clauses is necessary, the 
clarification will be conducted in order to agree to language that reflects the intent and compliance of such law and/or court order and the RFP. 

f. All equipment and siqrplies offered in a proposal must be new, of current production, and available for marketing by the manufacturer unless the RFP clearly specifies that used, reconditioned, or remanufrctured equipment and siqrplies may be offered. 

g. Prices shall include all packing, handling and shipping charges FOB destination, freight prepaid and allowed unless otherwise specified in the RFP. 

h. Proposals, including all prices therein, shall remain valid for 90 days flxrm proposal opening or Best and Final Offer (BAFO) submission unless otherwise indicated. If the proposal is accepted, the entire proposal, including all prices, shall be firm for the specified contract 
period. 

i. Any foreign vendor not having an Enqrloya- Identification Number assigned by the United States Internal Revenue Service (IRS) must submit a completed IRS Form W-8 prior to or with flie submission of their proposal in order to be considered for award. 

5. SUBMISSION OF PROPOSALS 

a. Registered vendors may submit proposals electronically through the MissouriBUYS Statewide eProcurement System at httns //missouribuvs.mo.gov/ or by delivery of a hard copy to the Purchasing office. Vendors ttiat have not registered on the MissouriBUYS Statewide 
eProcurement System may submit proposals hard copy delivered to the Purchasing office. Delivered proposals must be sealed in an envelope or container, and received in the Purchasing office located at 301 West High St, Rm 630 in Jefferson City, MO no later than the exact 
end date and time specified in the RFP. All proposals must (1) be submitted by a duly authorized representative of the vendor s organization, (2) contain all information required by the RFP, and (3) be priced as required. Hard copy proposals may be mailed to the Purchasing 
post office box address. However, it shall be the responsibihty of the vendor to ensure their proposal is in the Purchasing office (address Usted above) no later than the exact end date and time specified in the RFP. 

b. The sealed envelope or container conta ining a proposal should be clearly marked on the outside with (1) the official RFP number and (2) the official end date and time. Different proposals should not be placed in the same envelope, although copies of the same proposal may 
be placed in the same envelope. 

c. A proposal submitted electronically by a registered vendor may be modified on-line prior to the official end date and time. A proposal which has been delivered to the Purchasing office may be modified by signed, written notice which has been received by Purchasing prior 
to the official end date and time specified. A proposal may also be modified in person by the vendor or its authorized representative, provided proper identification is presented before the official end date and time. Telephone or telegraphic requests to modify a proposal shaU 
not be honored. 

d. A proposal submitted electronically by a registered vendor may be retracted on-line prior to the official end date and time. A proposal which has been deUvered to the Purchasing may only be withdrawn by a signed, written document on company letterhead transmitted via 
mail, e-mail, or facsimile which has ^en received by Purchasing prior to the official end and time specified. A proposal may also be withdrawn in person by the vendor or its authorized representative, provided proper identification is presented before the official end date and 
time. Telephone or telegrqrhic requests to withdraw a proposal shall not be honored. 

e. A proposal may also be withdrawn after the proposal opening through submission of a written request by an authorized representative of the vendor. Justification of withdrawal decision may include a significant error or exposure of proposal information that may cause 
irreparable harm to the vendor. 

t When submitting a proposal electronicaUy, the registered vendor indicates acceptance of all RFP requirements, terms and conditions by clicking on the "Accept" button on the Overview tab. Vendors delivering a hard copy proposal to Purchasing must sign and return the 
RFP cover page or, if applicable, the cover page of the last addendum thereto in order to constitute acceptance by the vendor of all RFP requirements, terms and conditions. Failure to do so may result in rejection of the proposal unless the vendor s full compliance with those 
documents is indicated elsewhere within the vendor s response. 

g. Faxed proposals shall not be eiccepted. However, faxed and e-mail no-bid notifications shall be accepted. 

6. PROPOSAL OPENING 

a. Proposal openings are pubUc on the end date and at the opening time specified on the RFP document. Only the names of the respondents shall be read at the proposal opening. All vendors may view the same proposal response information on the MissouriBUYS Statewide 
eProcurement System. The contents of the responses shall not be disclosed at this time. 

b. Proposals wUch are not received in the Purchasing office prior to the official end date and time shall be considered late, regardless of the degree of lateness, and normally will not be opened. Late proposals may only be opened under extraordinary circumstances in 
accordance with 1 CSR 40-1.050. 

7. PREFERENCES 

a. In the evaluation of proposals, preferences shall be rqrplied in accordance with chapter 34, RSMo, other applicable Missouri statutes, and applicable Executive Orders. Contractors should apply the same preferences in selecting subcontractors. 

b. By virtue of statutory authority, a preference will be given to materials, products, supplies, provisions and all other articles produced, manu&ctured, mined, processed or grown wi thin the State of Missouri and to all firms, corporations or individuals doing business as 
Missouri firms, corporations or individuals. Such preference shall be given when quaUty is equal or better and delivered price is the same or less. 

c. In accordance with Executive Order 05-30, contractors are encouraged to utilize certified minority and women-owned businesses in selecting subcontractors. 

8. EVALUATION/AWARD 

a. Any clerical error, apparent on its face, may be corrected by the buyer before contract award. Upon discovering an ^parent clerical error, the buyer shall contact the vendor and request clarification of the intended proposal. The correction shall be incorporated in the notice 
of award. Examples of rqrparent clerical errors are 1) misplacement of a decimal point; and 2) obvious mistake in designation of unit. 

b. Any pricing Mormation submitted by a vendor shall be subject to evaluation if deemed by Purchasing to be in the best interest of the State of Missouri. 

c. The vendor is encouraged to propose price discounts for prompt payment or propose other price discounts that would benefit ftie State of Missouri. However, unless otherwise specified in the RFP, pricing shall be evaluated at the ma ximum potential financial liability to the 
State of Missouri. 

d. Awards shall be made to the vendor whose proposal (1) cortqrlies with all mandatory specifications and requirements of the RFP and (2) is the lowest and best proposal, considering price, responsibility of the vendor, and all other evaluation criteria specified in the RFP and 
any subsequent negotiations and (3) complies with chapter 34, RSMo, other applicable Missouri statutes, and all ^plicable Executive Orders. 

e. In the event all vendors fril to meet the same mandatory requirement in an RFP, Purchasing reserves the right, at its sole discretion, to waive that requirement for all vendors and to proceed with the evaluatiorr In addition. Purchasing reserves the ri^t to waive any min or 
irregularity or technicality found in any individual proposal. 

f. Purchasing reserves the right to reject any and all proposals. 

g. When evaluating a proposal, the State of Missouri reserves the right to consider relevant information and fact, whether gained fiom a proposal, from a vendor, from vendor s references, or from any other source. 

h. Any information submitted with the proposal, regardless of the format or placement of such information, may be considered in making decisions related to the responsiveness and merit of a proposal and the award of a contract. 

i. Negotiations may be conducted with those vendors who submit potentially acceptable proposals. Proposal revisions may be permitted for the purpose of obtaining best and final offers. In conducting negotiations, there shall be no disclosure of any information submitted by 
competing vendors. 

j. Any award of a contract shall be made by notification from Purchasing to tile successful vendor. Purchasing reserves the right to make awards by item, group of items, or an all or none basis. The grouping of items awarded shall be dete rmin ed by Purchasing based upon 
factors such as item s imilari ty, location, a dmini strative efficiency, or other considerations in the best interest of the State of Missouri. 

k. Pursuant to section 610.021, RSMo, proposals and related documents shall not be available for public review until after a contract is executed or all proposals are rejected. 

l. Purchasing posts all proposal results on the MissouriBUYS Statewide eProcurement System for all vendors to view for a reasonable period after proposal award and maint ains images of all proposal file material for review. Vendors who include an e-mail address with their 
proposal will be notified of the award results via e-mail. 

m. Purchasing reserves the right to request clarification of any portion of the vendor s response in order to verify the intent of the vendor. The vendor is cautioned, however, that its response may be subject to acceptance or rejection without further clarification. 


n. Any proposal award protest must be received within ten (10) business days after the date of award in accordance with the requirements of 1 CSR 40-1.050 (9). 


o. The final determination of contract(s) award shall be made by Purchasing. 

9. CONTRACT/PURCHASE ORDER 

a. By submitting a proposal, the vendor agrees to furnish any and all equipment, supplies and/or services specified in the RFP, at the prices quoted, pursuant to all requirements and specifications contained therein. 

b. A binding contract shall consist of (1) the RFP, addendums thereto, and any Best and Final Offer (BAFO) request(s) with RFP changes/additions, (2) the contractor's proposal including any contractor BAFO response(s), (3) clarification of the proposal, if any, and (4) 
Purchasing's accqrtance of the proposal by "notice of award" or by "purchase order." All Exhibits and Attachments included in the RFP shall be incorporated into the contract by reference. 

c. A notice of award issued by the State of Missouri does not constitute an authorization for shipment of equipment or supplies or a directive to proceed with services. Before providing equipment, siqrplies and/or services for the State of Missouri, the contractor must receive a 
properly authorized purchase order or other form of authorization given to the contractor at the ^scretion of the state agency. 
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d. The contract expresses the complete agreement of the parties and performance shall be governed solely by the specifications and requirements contained therein. Any change to the contract, whether by modification and/or sipplementation, must be acconqjlished by a formal 
contract amendment signed and approved by and between the duly authorized representative of the contractor and Purchasing or by a modified purchase order prior to toe effective date of such modification. The contractor expressly and exphcitly understands and agrees that no 
other method and/or no other document, including correspondence, acts, and oral communications by or fium any person, shall be used or construed as an amendment or modification to the contract. 

10. INVOICING AND PAYMENT 

a. The State of Missouri does not pay state or federal taxes unless otherwise required under law or regulation. 

b. The statewide financial management system has been designed to capture certain receipt and payment information. For each purchase order received, an invoice must be submitted that references the purchase order number and must be itemized in accordance with items 
listed on the purchase order. Failure to comply with this requirement may delay processing of invoices for payment. 

c. The contractor shall not transfer any interest in die contract, whether by assignment or otherwise, without the prior written consent of Purchasing. 

d. Payment for all equipment, svqrpUes, and/or services required herein shall be made in arrears unless otherwise indicated in the RFP. 

e. The State of Missouri assumes no obligation for equipment, siq)plies, and/or services shipped or provided in excess of the quantity ordered. Any unauthorized quantity is subject to the state's rejection and shall be returned at the contractor's expense, 
f All invoices for equipment, supplies, and/or services purchased by the State of Missouri shall be subject to late payment ch^es as provided in section 34.055, RSMo. 

g. The State of Missouri reserves the right to purchase goods and services using the state purchasing card. 

11. DELIVERY 

Time is of the essence. Deliveries of equipment, supplies, and/or services must be made no later than the time stated in the contract or within a reasonable period of time, if a specific time is not stated. 

12. INSPECTION AND ACCEPTANCE 

a. No equipment, supplies, and/or services received by an agency of the state pursuant to a contract shall be deemed accepted until the agency has had reasonable opportunity to inspect said equipment, supplies, and/or services. 

b. All equipment, siq)pUes, and/or services which do not comply with the specifications and/or requirements or which are otherwise unacceptable or defective may be rejected. In addition, all equipment, supplies, and/or services which are discovered to be defective or which do 
not conform to any warranty of the contractor upon inspection (or at any later time if the defects contained were not reasonably ascertainable upon the initial inspection) may be rejected. 

c. The State of Missouri reserves the right to return any such rejected shipment at the contractor's expense for full credit or replacement and to specify a reasonable date by which replacements must be received. 

d. The State of Missouri's right to reject any unacceptable equipment, siq>plies, and/or services shall not exclude any other legal, equitable or contractual remedies the state may have. 

13. WARRANTY 

a. The contractor expressly warrants that all equipment, supphes, and/or services provided shall (1) conform to each and every specification, drawing, sample or other description which was furnished to or adopted by Purchasing, (2) be fit and su£5cient for the purpose 
expressed in the RFP, (3) be merchantable, (4) be of good materials and workmanship, and (5) be free from defect. 

b. Such warranty shall survive delivery and shall not be deemed waived either by reason of the state's acceptance of or payment for said equipment, supplies, and/or services. 

14. CONFLICT OF INTEREST 

a. Elected or appointed officials or employees of the State of Missouri or any political subdivision thereof, serving in an executive or administrative capacity, must comply with sections 105.452 and 105.454, RSMo, regarding conflict of interest. 

b. The contractor hereby covenants that at the time of the submission of the proposal the contractor has no other contractual relationships which would create any actual or perceived conflict of interest. The contractor further agrees that during the term of the contract neither 
the contractor nor any of its employees shall acquire any other contractual relationships which create such a conflict. 

15. REMEDIES AND RIGHTS 

a. No provision in the contract shall be construed, expressly or inq)lied, as a waiver by the State of Missouri of any existing or future right and/or remedy available by law in the event of any claim by the State of Missouri of the contractor's default or breach of contract. 

b. The contractor agrees and understands that the contract shall constitute an assignment by the contractor to the State of Missouri of all rigfits, title and interest in and to all causes of action that the contractor may have under the antitrust laws of the United States or the State of 
Missouri for which causes of action have accrued or will accrue as the result of or in relation to the particular equipment, siqrplies, and/or services purchased or procured by the contractor in the fulfillment of the contract with the State of Missouri. 

16. CANCELLATION OF CONTRACT 

a. In the event of material breach of the contractual obligations by the contractor. Purchasing may cancel the contract. At its sole discretion. Purchasing may give the contractor an opportunity to cure the breach or to explain how the breach will be cured. The actual cure must 
be completed within no more than 10 working days from notification, or at a minimum the contractor must provide Purchasing within 10 woiidng days from notification a written plan detailing how the contractor intends to cure the breach. 

b. If the contractor fails to cure tiie breach or if circumstances demand immediate action. Purchasing will issue a notice of cancellation terminating the contract immediately. If it is determined Purchasing inqnoperly cancelled the contract, such cancellation shall be deemed a 
te rmina tion for convenience in accordance with the contract. 

c. If Purchasing cancels the contract for breach. Purchasing reserves the right to obtain the equipment, siqrplies, and/or services to be provided pursuant to the contract fixrm other sources and iqxrn such terms and in such maimer as Purchasing deems appropriate and charge the 
contractor for any additional costs incurred thereby. 

d. The contractor understands and agrees that fun^ required to fund the contract must be appropriated by the General Assembly of the State of Missouri for each fiscal year included within the contract period. The contract shall not be binding upon the state for any period in 
which funds have not been ^propriated, and the state shall not be liable for any costs associated with termination caused by lack of appropriations. 

17. COMMUNICATIONS AND NOTICES 

Any notice to the vendor/contractor shall be deemed sufficient when deposited in the United States mail postage prepaid, transmitted by facsimile, t ransmi tted by e-mail or hand-carried and presented to an authorized employee of the vendor/contractor. 

18. BANKRUPTCY OR INSOLVENCY 

a. Upon filing for any bankruptcy or insolvency proceeding by or against the contractor, whether voluntary or involuntary, or upon the appointment of a receiver, trustee, or assignee for the benefit of creditors, the contractor must notify Purchasing immediately. 

b. Upon learning of any such actions. Purchasing reserves the right, at its sole discretion, to either cancel ffie contract or affirm the contract and hold the contractor responsible for damages. 

19. INVENTIONS, PATENTS AND COPYRIGHTS 

The contractor shall defend, protect, and hold harmless the State of Missouri, its officers, agents, and employees against all suits of law or in equity resulting from patent and copyright infiingement concerning the contractor's performance or products produced imder the 
terms of the contract. 

20. NON-DISCRIMINATION AND AFFIRMATIVE ACTION 

In coimection with the furnishing of equipment, supplies, and/or services under the contract, the contractor and all subcontractors shall agree not to disc rimina te against recipients of services or employees or applicants for eiiq)loyment on the basis of race, color, reUgion, 
national origin, sex, age, disability, or veteran status unless otherwise provided by law. If the contractor or subcontractor employs at least 50 persons, they shall have and maintain an affirmative action program which shall include 

a. A written policy statement committing the organization to affirmative action and assigning management responsibilities and procedures for evaluation and dissemination; 

b. The identification of a person designated to handle affirmative action; 

c. The establishment of non-discriminatory selection standards, objective measures to analyze recruitment, an upward mobility system, a wage and salary structure, and standards applicable to layoff, recall, discharge, demotion, and discipline; 

d. The exclusion of discrimination from all collective bargaining agreements; and 

e. Performance of an internal audit of the reporting system to monitor execution and to provide for future planning. 

If discrimination by a contractor is found to exist. Purchasing shall take appropriate enforcement action which may include, but not necessarily be limi ted to, cancellation of the contract, suspension, or debarment by Purchasing until corrective action by the contractor is 
made and ensured, and referral to the Attorney General's Office, whichever enforcement action may be deemed most appropriate. 

21. AMERICANS WITH DISABILITIES ACT 

In coimection with the furnishing of equipment, siqjplies, and/or services imder the contract, the contractor and all subcontractors shall comply with all applicable requirements and provisions of the Americans with Disabilities Act (ADA). 

22. FILING AND PAYMENT OF TAXES 

The co mmi ssioner of administration and other agencies to which the state purchasing law appUes shall not contract for goods or services with a vendor if the vendor or an affiliate of the vendor makes sales at retail of tangible personal property or for the purpose of storage, 
use, or consumption in this state but fails to collect and properly pay the tax as provided in chapter 144, RSMo. For the purposes of this section, "affiliate of the vendor" shall mean any person or entity that is controlled by or is under common control with the vendor, whether 
through stock ownership or otherwise. Therefore the vendor s failure to maintain compliance with chapter 144, RSMo, may e limin ate their proposal from consideration for award. 

23. TITLES 

Titles of paragraphs used herein are for the purpose of facilitating reference only and shall not be construed to infer a contractual construction of language. 

Revised 10-19-15 


Attachments 

The attachments are separate links that must be downloaded separately from the MissouriBUYS Statewide eProcurement System 
at: httDs://missouribuys.nio.gov/bidboard.html . 
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rPS30034901700042 Addendum #2 Page 
RFPS30034901700042 Addendum #1 Page 
RFPS30034901700042 Page 

• fHeading 11 

o rinstructions for Submitting a Sol...1 

• n 

• a 

• [introduction and general informationi 

o [Introduction:] 

o [Pre-Proposal Conference - A pre-proposal conference regarding this Reguest for Proposal will be held on August 5 2016 at 9:00 a.m. in Room 400 of the Harry S Truman 

Building 301 West High Street Jefferson City Missouri.] 

o a 

o [Background Information:] 

• [CONTRACTUAL REQUIREMENTS] 

o [General Reguirements:] 
o [Eligibility Reguirements:] 

o [General Performance Reguirements: The contractor must comply with the following General Performance Reguirements. unless otherwise stated herein.] 

o [Record Maintenance and Reporting and Eyaluation Reguirements: The contractor shall maintain case files for each client served; proyide reports to the state agency 

identifying client information services and activities: and cooperate with the state agency in the evaluation of the effectiveness of the contractor's services and the clients' 

satisfaction with program services. Such evaluation may be conducted by on-site monitoring and talking with clients. ] 

o [Implementation Reguirements:] 

o 0 

o [Record Retention/Performance Review and Audit Reguirements:] 

o [Contract Compliance:] 
o [Confidentiality:] 
o [Contractor Qualifications:] 

o [Personnel Reguirements:] 

o [Financial Reguirements:] 
o [Qther Contractual Reguirements:] 

o [Federal Funds Reguirements: The contractor shall understand and agree that the contract may involve the use of federal funds. Therefore, for any federal funds used, the 

following paragraphs shall apply:] 

o [Business Associate Provisions:] 

• [proposal SUBMISSIQN INFQRMATIQN] 

o [Submission of Proposals:] 

o [Competitive Negotiation of Proposals - The vendor is advised that under the provisions of this Reguest for Proposal the Division of Purchasing reserves the right to conduct 

negotiations of the proposals received or to award a contract without negotiations. If such negotiations are conducted the following conditions shall apply:] 

o [Evaluation and Award Process:] 

o [Evaluation of Cost:] 

o [Evaluation of Vendor's Experience and Reliability and Expertise of Personnel:] 

o 0 

o [Evaluation of Method of Performance - Proposals will be subiectivelv evaluated based on the vendor's plan for performing the reguirements of the RFP. Therefore the vendor 

should present information which demonstrates the method or manner in which the vendor proposes to satisfy these reguirements and which confirms the vendor's ability to 

satisfy the reguirements. The language of the narrative should be straightforward and limited to facts solutions to problems and plans of action.] 

o [Evaluation of Vendor's Minority Business Enterprise fMBE]/ Women Business Enterprise (WBE) Participation:] 

o [Miscellaneous Submittal Information:] 

• n 

• [PRICING PAGE] 

o [Alternatives to Abortion Program Services - Complete the following table for each geographic region proposed. All costs associated with providing the reguired services shall 

be included in the stated pricefs], (UNSPSC Code: 85101703]] 

o 0 

• D 

• [EXHIBIT A] 

• D 

• [EXHIBIT B] 

o [The vendor should provide the fol...] 

• [EXHIBIT c] 

• D 

o [EXHIBIT DCURRENT/PRIQR EXPERIENCE] 

o [Qutside United States:] 

o 0 

o [Emplovee/Conflict of Interest:] 

o [Registration of Business Name (if applicable] with the Missouri Secretary of State:] 

• D 

STATE OF MISSOURI 

OFFICE OF ADMINISTRATION 

DIVISION OF PURCHASING (PURCHASING) 

REQUEST FOR PROPOSAL (RFP) 

ADDENDUM NO.: 2 REQ NO.: NR 300 300700001 

SOLICITATION/OPPORTUNITY (OPP) NO.: RFPS30034901700042 BUYER: Julie.kleffner@oa.mo.gov 
TITLE: Alternatives to Abortion Program Services PHONE NO.: (573) 751-7656 
ISSUE DATE: 08/25/16 E-MAIL: Julie.Kleffner@oa.mo.gov 

RETURN PROPOSAL NO LATER THAN: August 26, 2016 AT 2:00 PM CENTRAL TIME (END DATE) 

VENDORS ARE ENCOURAGED TO RESPOND ELECTRONICALLY THROUGH HTTPS://MISSOURIBUYS.MO.GOV BUT MAY RESPOND BY HARD COPY (See MaUing Instructions 
Below) 

MAILING INSTRUCTIONS: Print or type Soiicitation/OPP Number and End Date on the lower left hand comer of the envelope or package Delivered sealed proposals must be in the Purchasing office 
(301 W High Street, Room 630) by the retmn date and time 
RETURN PROPOSAL AND ADDENDUM(S) TO: 

(U.S. Mail) (Courier Service) 

PURCHASING or PURCHASING 
PO BOX 809 301 WEST HIGH STREET, ROOM 630 
JEFFERSON CITY MO 65102-0809 JEFFERSON CITY MO 65101-1517 
CONTRACT PERIOD: Effective Date of Contract Through May 31,2017 

DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS: 

Office of Administration 
Commissioner’s Office of Administration 
State Capitol Building, Room 125 
Jefferson City MO 65101 

The vendor hereby declares understanding, agreement and certification of compliance to provide the items and/or services, at the prices quoted, in accordance with all terms and conditions, requuements, and 
specifications of the original RFP as modified by this and any previously issued RFP addendiuns The vendor should, as a matter of clarity and assurance, also sign and return all previously issued RFP 
addendum(s) and the original RFP document The vendor agrees that the language of the original RFP as modified by this and any previously issued RFP addendums shall govern in the event of a conflict with 
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his/lier proposal The vendor further agrees diat upon receipt of an auduHized purchase order from the Division of Purchasing tx vrhen a Notice of Award is signed and issued by an audiorized official of the 
State of Missouri a binding crxitract shall exist b^een die vendor and the State of Missouri The vendor shall imderstand and agree that in order for their proposal to be considoed for eNp’ahiation, they must 
be registered in MissouriBUYS If not registered at time of proposal opening, the \'endor must register in MissouriBUYS upon request by the state immediatdy afra prqiosal opening 


SIGN ATURE REQUIRED 


VTXDORNAliE 

UisMrSUI’S SVTmi H) (SEE VENDOR PROFILE - UAIN INFORMAnON SCREEN) 

yAnJNGADlHlESS 

CTIY, STATC, ZIP CODE 


CONTACT PERSON 

EUAIL ADDRESS 

PHONE NCUBER 

FAXNUUBER 

NTNDOR TAX FILING T\TE WITH ms (CHECK ONE) 

Copontiai Indnidial SateLocal GotwnmeBi Pataenfaip Sole ftBoriapr IRS Tte-Extagt 

AUTHORIZED SIO^ATCRE 

pATE 

PRINTEDNAUE 

[miE 


ADDENDUM #2 to RFPS30034901700042 

TITLE : Alternatives to Abortion Program Services 

CONTILACT PERIOD : Effective Date of Contract Through Mav 31, 2017 

PLEASE BE AD\TSED OF THE FOLLOWING CHANGES AND CLARIFICATIONS: 

1. For vendors responding electronically to this solicitation, the additional item fields for Line item 8 for Geographic Region 8 in MissouriBUYS has been updated to 
match die format of the odier line items in MissouriBUYS The pricing page in the RFP document has not changed 

Vendors may review the ievision(s) to the MissouriBUYS electronic solicitation and the addendum document(s) at httos://MissouriBUYS mo gov 
Please follow these steps to conduct a con^iaiison review of the electronic solicitation revision(s): 

1. Log into MissouiiBlTS 

2. Select the Solicitations tab 

3. Select View Current Solicitations 

4. Select My List (if you have previously reviewed/responded to this solicitation); Select Other Active Opportunities (if you have not previously reviewed/req;)onded to 
this solicitation) 

5. Select the correct Oppoitunitj- Number (Opportunin- No); the Oveniew page will di^lay 

6. From the Oveniew page, under Solicitation Histoiy information, select Previous \>rsion from the dropdown box 

7. Choose the solicitation version you desire to compare to the addendum 

8. Click Show V'ersion Comparison (revisions will be in yellow highlight) Click Close to return to the Oveniew page 

Note; The electronic soheitation revision may not include all of the revisions included in the addendum document(s); therefore, the vendor is advised to download, review, 
and accept the addendum document(s) 

Please follow these steps to accept the addendum document(s): 

1. If you have not accepted the original solicitation document, go to the Ov eniew page, find the section titled. Original Solicitation Documents, review the solicitation 
document(s), then chek on the box under Select, and then click on the Accept button 

2. To accept the addendum document, on the Oveniew page find the section titled Addendum Document, review the addendum document(s), then click on the box 
under Select, and then click on the Accept button 

Note; If you submitted an electronic response prior to the addendum date and time, you should review your solicitation response to ensure that it is still vahd by taking into 
consideration the revisions addressed in the addendum document If a revision is needed to your solicitation response and/or to indicate your acceptance of the addendum 
document, you will need to retract your response and re-submit your response by following these steps; 

1. Log into MissouiiBUY’S 

2. Select the Solicitations tab 

3. Select View Current Solicitations 

4. Select My List 

5. Select the correct OppoituniK Number (Opportunin* No); tiie Overview page will display 

6. Click on Review Response from the navigation bar 

7. Click on Retract if your response needs to be revised 

8. A message will come up asl^g, "Are you sure you want to retract the Bid” Chek on Continue to confirm 

9. Click on Respond and revise as applicable 

10. Click on Renew Response from the navigation bar and then click on Submit to submit your response 


STATE OF MKSOna 

OinCE OF .\DMINTSTR\TION 

DRTSION OF PURCHASING (PURCHASING) 

REQITST FOR PROPOSAL (RFP) 

.\DDENDUM NO.: 1 REQ NO.: NR 300 300700001 

SOUCTr.\TION/OPPORTlNFr\' (OPP) NO.: RFPS30034901700042 BlYTR: Jnbe.kleffneri oa.mo.gov 
TITLE: Alternalh es to Abortion Program Services PHONE NO.: (573) 751-7656 
ISSUE DATE: 08/11/16 E-3L\IL: Jube.Klef&ier a oa.mo.gov 

RETURN PROPOS.\L NO L.\TER THAN: August 26, 2016 AT 2:00 PM CENTRAL TIME (END D.\TE) 

\TNDORS ARE ENCOURAGED TO RESPOND ELECTRONICALLY THROUGH HTTPS://^flSSOlRIBlTSA^O.(X)V BUT M\Y RESPOND BY H.\RD COP\’ (See Mailing Instructions 
Below) 

MAHJNG INSTRUCTIONS: Pnnt ot t}pe Soheitation/OPP Number and End Date on the lower left hand comer of the envelope w padcage Deliveied sealed proposals must be m ftte Purchasing office 
(301 W Hi^ Street Room 630) by the return date and tune 
RETURN PROPOSAL .AND .\DDENDUM(S) TO: 

(U.S. Mail) (Courier Service) 

PURCIL\SING or PURCHASING 
PO BOX 809 301WXST HIGH STREET, ROOM 630 
JEFFERSON CTTi* MO 65102-0809 JEFFERSON Cm’ MO 65101-1517 
CONTR.4CT PERIOD: Effecth e Date of Contract Through Mav 3L 2017 
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DELniR SVPPUES^ERMCES FOB (Fiw On Board) DESTINATION TO THE FOLLOWING .WDRESS: 

Office of Administradon 
CommissioBfr’s Office of Admiaistradon 
Stale Capitol Bnilding. Room 125 
Jefferson Cit} MO 65101 

The \’endor hereby declares undnstandmg, agreement and ceidfication of campliance to provide the items and/or services, at die prices quoted, in accordance with all terms and ctxididoas, requirements, and 
spedficadons of the otigmal RFP as modified by this and any previously issued RFP addendums The vendor should, as a matter of clarity and assurance, also sign and return all previously issued RFP 
addendum(s) and die original RFP document The vendor agrees that die language of the original RFP as modified b>' diis and any previousl)' issued RFP addendums shall goveni m the event of a conflict widi 
his/her proposal The vendor further agrees diat upon recdpt of an autfamized purchase order from the Division of Purchasing or when a Notice of Award is signed and issued by an authorized official of the 
State of Missouri, a binding COTtract shall exist between the vendor and the State of Missouri The vendor shall understand a^ agree that in order for their pn^osal to be considered for evahiatioii, they must 
be registered in MissouriBUYS If not registoed at tnn<» of proposal opening, the vendor must register in MissouriBUYS upon request by die state immediatdy after prr^xisal opening 


SIGNATITRE REplTRED 


VT?aX>R ICAlLlE 

UissovSUVS SYSTEM m (SEE VENDOR PROHLE - MAIN INTORMAnON SCREEN) 

HAILING ADDRESS 

cm', STATE, ZIP CODE 


CONTACT PERSON 

EMAIL AIHIRESS 

PHONE NCHBER 

F.AX NUMBER 

VENDOR TAX nUNG TVPE WITH IRS (CHECK ONE) 

Caporaoion individiBl SateLocal GcvmmeBl Pannenfaip Sole ftepnaor 

.IRS Tkk-ExaD|N 

AUTHORIZED SIGNATURE 

DATE 

PRINTED NAHE 

TITLE 


ADDENDLltf #1 to RFPS30034901700042 

TITLE: Alternatives to Abortion Program Services 

CONTRACT PERIOD : Effective Date of Contract Through Mav 31, 2017 

PLEASE BE AD\TSED OF THE FOLLOWING CHANGES AND CLARIFICATIONS: 

1 The preproposal conference attendance record has been added to MissouriBUYS and can be found under the Addendum Documents 

2 The return proposal date year has been correct on the first page of the RFP 

3 The following paragraphs, exhibit, and attachment contain changes: 

2 151 

232f l)and2) 

2 3 212) 3rd bullet point 
2114a -d 

2 12 3 c 1) 

3 3 2 h and subparagraph 1) 

3 32i 

3 4 1a and subparagraphs 1) and 2), including the bullet points 
341b 

Pricing Pages 
Exhibit F 
Attachment 6 

The changes are indicated in italics, unless the change is a deletion of words 

For vendors responding electronically to this soUcitation, the additional detail for all line items has been modified in the MissouriBUYS system 
Vendors may review the tevision(s) to the MissouriBUYS electronic solicitation and the addendum document(s) at httos:/, MissouriBUYS mo gov 
Please follow these steps to conduct a comparison review of the electronic solicitation revision(s): 

9. Log into MissouriBL^^S 

10. Select the Solicitations tab 

11. Select View Current Solicitations 

12. Select My List (if you have previously reviewed/responded to this solicitation); Select Other Active Opportunities (if you have not previously reviewed/responded to 
this solicitation) 

13. Select the correct Opportunity Number (Opportunity' No); the Overview page will display 

14. From the Overview page, under Solicitation History infonnation, select Previous \>rsion from the dropdown box 

15. Choose the solicitation version you desire to compare to the addendum 

16. Click Show Version Comparison (revisions will be in yellow highlight) Click Close to return to the Overview page 

Note; The electronic solicitation revision may not include all of the revisions included in the addendum document(s); therefore, the vendor is advised to download, review, 
and accept the addendum document(s) 

Please follow these steps to accept the addendum document(s): 

3. If you have not accepted the original solicitation document, go to the Overview page, find the section titled. Original Solicitation Documents, review the soheitation 
document(s), then click on the box under Select, and then click on the Accept button 

4. To accept the addendum document, on the Overview page find the section titled Addendum Document, review ffie addendum document(s), then click on the box 
under Select, and then click on the Accept button 

Note: If you submitted an electronic response prior to the addendum date and time, you should review your solicitation response to ensure that it is still v^hd by taking into 
consideration the revisions addressed in the addendum document If a revision is needed to your solicitation response and/or to indicate your acceptarKe of the addendum 
document, you will need to retract your response and re-submit your response by following these steps; 

11. Log into MissouriBL^'S 

12. Select die Solicitations tab 

13. Select Mew Current Solicitations 

14. Select My List 

15. Select die correct Opportunity Number (Opportunity No); the Overview page will display 

16. Click on Review Response from the navigation bar 

17. Click on Retract if your response needs to be revised 

18. A message will emne up asldng, “Are you sure you want to retract the Bid” Click on Continue to confirm 

19. Click on Respond and revise as applicable 
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20. Click on Review Response from the navigation bar and then click on Submit to submit your response 


STATE OF MCSSOITU 

OFnCE OF .\DMINISTR\TION 

DI\TSION OF PmCHASlNG (PURCRASING) 

REQUEST FOR PROPOS.\L (RFP) 

SOUCITATION/OPPORTUMTV’ (OPP) NO.: RFPS3<K)3490170(HM2 REQ NO.: NR 300 30007000001 
TITLE: Alternathes to Abortion Program Senices BUTER: JmKe KkCbier 
ISSUE DATE: 07/15A6 PHONE NO.: (573) 751-7656 
E-MAIL: JnlifJJet6ierfnjoa.mo.goT 

RETITW PROPOSAL NO L\TER TH.\N: .\ugnst 26. 2016 AT 2:00 PM CENTRAL TIME (END D.\TE) 

\LNDORS .\RE ENCOLTL\GED TO RESPOND ELECTRONICMJLY THROUGH HTTPS:,'3nSSOl'RIBlTS.MO.GOV BUT kL\Y RESPOND BY H.4RD COPY (See Mailing Instmctions 
Below) 

MAnJNG INSTRUCTIONS: Piint <x t^pe Sohcitation/OPP Number and End Date on the lower left hand comer of the ea\’elope or package Delivered sealed proposals must be in the Purchasing office 
(301 W Hi^ Street Room 630) by the return date and tune 
(UjS. Mail) (Courier Senice) 

RETURN PROPOS.\L TO: PITRCH.\SING or PIUCHASING 
PO BOX 809 301WXST HIGH STREET, RM 630 
JEFFERSON CTIY' MO 65102-0809 JEFFERSON CITY’ MO 65101-1517 
CONTRACT PERIOD: Effecth e Date of Contract through Mav 31,2017 

DELHLR SUPPLIES/SER\TCES FOB (Free On Board) DESflN.\TION TO THE FOLLOWTNG ADDRESS: 

Office of Administration 
Commissioner's Office 
State Capitol Building, Room 125 
Jefferson Cits MO 65101 

The s'endor hereb}' declares understanding, agreement and certification of compliance to provide the iteim and/or services, at the prices quoted, in acctxxiance witii all requirements and specifications cmitamed 
herein ami die Terms and Conditions Request for Pnposal (Revised 10/19/15) The v'endor further agrees that the language of tius RFP shall govern in the event of a conflki with his/her prt^wsal The vendor 
further agrees that upon receipt of an autimrized purdiase order fijom die Division of Purchasing or when a Notice of Award is signed and issued by an authorized official of the State of Missouri, a binding 
contract shall exist between the vendor and the State of Missouri The vendor shall undasrind and agree that in order for their proposal to be considered for evahiation, the)' must be registered in 
MissouiiBUYS If not registered at time of proposal opoiing, die vendor must register in MissouiiBUYS iqion request by die state imme^tel)' afio^ prcposal opening 


SIGNATURE REQUIRED 


ITNDOR.NAifE 

ifssovBUYS SYSTEU m (SEE VTNIKMI PROFILE - UAIN INFORAUTKEt SCREEN) 

UAnJNGADl»£SS 

cm', STATE, HP CODE 

COyT.4CT PERSON 

ELLm. ADDRESS 

PHONE NUlfBER 

FAXNUVIBER 

\TNDOR TAX nUT^G TVPE WITH IRS (CHECK ONE) 

Caporatwn BLdnidiai StateLocal Pntnenhip SoleftcprieMr IRS Tn-Excnpc 

Al^ORIZED SK^THRE 

Idate 

PRENIEDNAliE I 

[rmi: 


Instructions for Submitting a Solicitation Response 

The Division of Purchasing is now posting all of its bid solicitation documents on the new MissouiiBLT\’S Bid Board (https://www.missoui ibuvs.mo.gov) . 
MissouriBUY’S is the State of Missouri’s web-based statewide eProcurement system which is powered by WebProcure, through our partner. Perfect Commerce. 

For all bid solicitations, vendors now have the option of submitting theii* solicitation response either as an electr onic response or as a hard copy response. As a 
means to save vendors the expense of submitting a hard copy response and to provide vendors both the ease and the timeliness of responding from a computer, 
vendors are encouraged to submit an electronic response. Both methods of submission are explained briefly below and in more detail in the step-by-step 
instructions provided at https: missoui ibuvs.mo.gov, pdfs how to respond to a solicitation.pdf. (This document is also on the Bid Board referenced above.) 


• ELECTRONIC RESPONSES : To respond electronically to a solicitation, the vendor must first register with MissouriBUYS by going to the MissouriBUYS Home 
Page (https: missouribuys mo gov), chcking the “Register” button at the top of the page, and completing the Vendor Registration Once registered the vendor accesses 
their account by chcking the “Login” button at the t(^ of the MissouriBUYS Home Page Afrer locating the desired sohcitation on the Bid Board, at a minimum the 
vendor must read and accept the Original Sohcitation Documents and complete pricing and any other identified requirements In addition, the vendor should download 
and save all of the Original Sohcitation Documents on their computer so that they can prepare their response to these documents Vendors should upload their 
completed response to these downloaded documents (including exhibits, forms, and other information concerning the sohcitation) as an attachment to the electronic 
sohcitation response Step-by-step instructions for how a registered vendor responds to a sohcitation electronically are available on the MissouiiBUYS system at: 
https;. missounbuvs mo gov. t>dfs how to respond to a solicitation pdf Any such electronic submissions must be received prior to the specified end date and time 

o Vendors are encouraged to submit their entire proposal electronically; however in heu of attaching exhibits, forms, pricing, etc to the electronic sohcitation 
response, a vendor may submit the exhibits, fonns, pricing, etc through mail or courier service However, any such submission must be received prior to the 
solicitation’s specified end date and time Be sure to include the sohcitation/opportunity (OPP) number, conqiany name, and a contact name on any hard copy 
sohcitation response documents submitted fiirough mail or courier service 

o In the event a registered vendor electronically submits a sohcitation response and also mails hard copy documents that are not identical, the vendor should 
explain w'hich response is vahd for the state's consideration In the absence of such explanation, the state reserves the right to evaluate and award the response 
which serves its best interest 

• HARD COPY' RE.SPON.SES : When responding with a hard copy response, any such submission must be received prior to the specified end date and time Be sure to 
include the sohcitation/opportunity (OPP) number, company name, and a contact name on any hard copy solicitation re^onse documents 
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End of Instiiictions for Submitting Solicitation Response 


1. introduction and general information 

1. Introduction: 

1. This document constitutes a request for conq)etitive, sealed proposals for the provision of Alternatives to Abortion Program services as set forth herein 

2. RFPS30034901700042 for Alternatives to Abortion Program services for the Office of Administration, Commissioner’s Office, is a rebid of 
RFPS30034901600477 which was issued on February 17, 2016 Significant additional fimding for the Alternatives to Abortion Program services was 
received after RFPS30034901600477 was issued This RFP substantially mirrors RFPS30034901600477; however, RFPS30034901700042 has been 
issued wifti some changes RFPS30034901600477 remains a closed record and will not be available for public review until contracts are executed for the 
Alternatives to Abortion Program services 

3. Organization - This document, referred to as a Request for Proposal (RFP), is divided into the following parts; 

1. Introduction and General Information 

2. Contractual Requirements 

3. Proposal Submission Information 

4. Pricing Pages 

5. Exhibits A-M 

6. Terms and Conditions 

7. Attachments 1-8: The vendor is advised that attachments exist to this document which provide adxlitional information and instruction These 
attachments are separate links that must be downloaded from the MissouriBUYS Statewide eProcurement System at; 

https: missounbuvs mo govbidboard html It shall be the sole responsibility of the vendor to obtain the attachments The vendor shall not be 
relieved of any responsibility for performance under the contract (hie to the failure of the vendor to obtain a copy of the attachments 

2. Pre-Proposal Conference - A pre-proposal conference regarding this Request for Proposal will be held on August 5,2016, at 9;00 a m, in Room 400 of the 
Harry S Truman Building, 301 West High Street, Jefferson City, Missouri 

1. Pre-Proposal Conference Agenda - The vendor should bring a copy of the RFP since it will be used as the agenda for the pre-proposal conference 

2. Pre-Proposal Conference RFP (^estions - All potential vendors are encouraged to attend the Pre-Proposal Conference as it will be used as the forum for 
questions, communications, and discussions regarding the RFP The vendor should become familiar with the RFP and develop all cpiestions prior to the 
conference in order to ask questions and otherw'ise participate in the public communications regarding the RFP 

a. Prior Communication - Prior to file Pre-Proposal Conference, the vendor may submit written communications and/or questions regarding die RFP to 
the buyer identified on page one Such prior communication will provide the State of Missouri with insight into areas of the RFP which may be 
brought up for discussion during the conference and which may require clarification 

b. During the Pre-Proposal Conference, it shall be the sole responsibility of the vendor to orally address all issues previously presented to the buyer by 
the vendor, including any cpiestions regarding the RFP or areas of the RFP requiring clarification 

c. Addendum to the RFP - Any changes needed to the RFP as a result of discussions from the Pre-Proposal Conference will be accomplished as an 
addendum to the RFP Neit^ formal minutes of the conference nor written records of the cpiestions/communications will be maintained 

3. Vendors are recpiested to advise the Division of Purchasing within five (5) woildng days of the scheduled pre-proposal conference of any accommodations 
needed 

3. Background Information: 

1. The Alternatives to Abortion Program was established in 2007 through section 188 325 RSMo 

(http; moga mo gov mostatutes stathtml 18800003251 htmll The program is designed to assist women in carrying their unborn child to term instead 
of ha\ing an abortion, and to assist women for iq> to a year following die birth in caring for their child, or placing ftieir child for adoption 

2. The current contracts for Alternatives to Abortion Program Services eiqiire September 30,2016 The current contractors and the corresponding contract 
numbers are as follows; 


Contiactor Name 

Contract Number 

Adoption and Foster Care CoaUtion 

C312062001 

Alliance for Life - Missouri 

C312062002 

Cathohe Charities of Souftiem Missouri 

C312062003 

Faith Maternity 

C312062004 

Laclede County Pregnancy Support Center 

C312062005 

Lighthouse 

C312062006 

Mother’s Refuge 

C312062007 

Nurses for Newborns 

C312062008 


a. Viewing the Contracts - A copy of each of the contracts can be viewed and printed from the Division of Purchasing’s Awarded Bid & Contract 
Document Search System located on the Internet at; http;//oa mo gov/purchasing/bidding-contracts/awarded-bid-contract-d(x:ument-search In 
addition, all propos^ and evaluation documentation leading to the award of that contract may also be viewed and printed from the Division of 
Purchasing’s Awarded Bid & Contract Dexmment Search System Please reference the Bid number B3Z12062 or any of the contract numbers shown 
above when searching for these documents 


about:blauk 


10/18/2017 














Print 


Page 65 of 158 


b. State Expenditures - The Missouri Accountability Portal (MAP) located on the internet at; http: /maovourtaxes mo gov MAP.Expenditures provides 
financial data related to the purchase of the services under the contracts Be sure to read die information provided in the links to "Site Information” 
and “Disclaimer” Then search by any of the contract numbers shown above when searching for the financial infonnation 

3. Beginning in Fiscal Year 2017, die Office of Administration will be a subrecipient of the Temporary Assistance for Needy Families (TANF) block grant 
through the Missouri Department of Social Services As a result, the Department of Social Services will assume the responsibihty of overseeing and 
monitoring the Alternatives to Abortion Program services contracts dirough a Memorandum of Understanding (MOU) that has been initiated between the 
Office of Administration and the Department of Social Services 

4. Approximately $3,225,000 00 has been appropriated for the Alternatives to Abortion program 

5. Although the original contract period is less than a 12-month period, it is the intent that each potential renewal period will cover a 12-month period 

6. Although an attempt has been made to provide accurate and ^}-to-date information, the State of Missouri does not warrant or represent that the background 
information provided herein reflects all relationships or existing conditions related to diis Request for Proposal 


2. CONTRACTUAL REQLTIREMENTS 
1. General Requirements: 

1. The contractor shall provide Alternatives to Abortion Program services on behalf of the Office of Administration, Commissioner's Office (hereinafter 
referred to as the state agency) in accordance with the provisions and requirements stated herein and to the sole satisfaction of the state agency 

a. The contractor shall provide coordinated, comprehensive Alternatives to Abortion Program services as a continuum of care based on the individual 
needs for women who meet the specified eligibility criteria (hereinafter referred to as clients) within the awarded geographic region The geographic 
regions shall be as defined in Attachment 1 Although the contract award is based on geographic region, the contractor may {M^ovide the Alternatives 
to Abortion Program services for clients from outside the awarded geographic region 

1. In the event of multiple contract awards, the contractor shall understand and agree that it shall solely be the chent’s decision regarding which 
Alternatives to Abortion Program contractor from which to access services; but the state agency anticipates that the client’s selection of an 
Alternatives to Abortion Program contractor will be based in part upon geographic location 

2. The contractor must expend all funding on services that promote at least one (1) of the following four (4) Tenq)orary Assistance for Needy Families 
(TANF) purposes established by Congress under 42 U S C Section 601 of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996; 

a. Provide assistance to needy families so that children may be cared for in their own homes or in die homes of relatives; 

b. End the dependence of needy parents on government benefits by promoting job preparation, work, and marriage; 

c. Prevent and reduce the incidence of out-of-wedlock pregnancies and establish armual numerical goals for preventing and reducing the incidence of 
these pregnancies; and 

d. Encourage the formation and maintenance of two-parent families 

3. The contractor shall ensure any expenditures claimed to the Alternative to Abortion program are not claimed to other federal grants to include but not 
limited to Domestic Violence funding. Title IV-E Foster Care, Title IV-E Adoption Assistance, Home Visitation, Child Care Block Grant, Early Head 
Start, and other federally reimbursed programs 

4. The contractor must ensure the services provided are not also provided to the cUent through other TANF or federally funded programs such as MW A, 
Child Care Assistance, etc 

5. For purposes of the contract, the following services have been determined TANF-allowable; 

a. Parenting Skills Classes; 

b. Child Care; 

c. Housing Assistance (clients are limited to three [3] months of rent or mortgage assistance in a twelve [12] month period); 

d. Residential care; 

e. Emergency shelter, 

f. Utilities (clients are limited to three [3] months of utility assistance in a twelve [12] month period); 

g. Job Training and Placement; 

h. Education Services; 

i. Establishing and Promoting Responsible Paternity; 

j. Case Management Services; 

k. Transportation; and 


paragraph 
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I. Supplies 

6. The contractor must ensure all services provided respect the culture, ethnicity, and religious practices of the chent The contractor must be aware of 
cultural differences and the differences in norms and values and design service dehvery in such a maimer in order to be responsive to the needs of the 
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client 

7. The contractor must be available at all times, twenty-four (24) hours a day, seven (7) days a week, in the event a client needs emergency services The 
contractor must provide each client and the state agency with emergency contact information that can be used twenty-four (24) hours a day, seven (7) days 
a week The contractor shall assist the client, and if determined necessary by the contractor, the contractor shall refer the client to the client’s case manager 

8. Unless otherwise specified herein, the contractor shall furnish all material, labor, facilities, equipment, and supplies necessary to perform the services 
required herein 

2. Eligibility Requirements: 

1. The contractor shall only provide services for those women who meet the Alternatives to Abortion Program eligibility requirements Therefore, when a 
woman seeks to obtain the contractor’s Alternatives to Abortion program services, the contractor must ensure the woman meets the following eligibility 
requirements: 

a. The woman must be a Missouri resident For purposes of this document, a Missouri resident shall be defined as a person who has fixed their 
home/dwelling in Missouri, not for any special or temporary purpose, but with a present intention of remaining in Missouri permanently or for an 
indefinite period of time (Missouri residency is defined in Sections 1 020(14), 472 010(10), and 630 005(11), RSMo ); 

b. The woman must be at or below 185 percent of federal poverty level based on the client or family income; 

1. For all clients age 18 or over, or clients under age 18 who are no longer living with their parent(s), income is defined as wages and benefits 
earned by the client Upon birth of the child, the father’s income will be considered if he resides in the home of the child 

2. For all clients under age 18 who still reside with their parents, income shall be calculated as described in Attachment 2 

c. The woman must be carrying an unborn child or children and chooses to carry the unborn child(ren) to term instead of having an abortion; and 

d. The woman must not be receiving Alternative to Abortion Program services from another provider 

2. For the purposes of eligibility determination, the contractor may accept the following forms of identification and income documentation: 

a. Utility bills; 

b. Driver’s licenses; 

c. Pay stubs; 

d. Written employer statements; and 

e. Social Security benefits statements 

3. Discharge: 

a. The contractor shall understand and agree that a client is no longer eligible to receive Alternatives to Abortion program services twelve (12) months 
post-partum and the contractor must discharge the client Services provided to the client after the child turns one (1) year of age (the day following 
the child’s first birthday) will not be reimbursed by the state agency 

4. The contractor must maintain documentation of eligibility for a minimum of five (5) years for each woman determined eligible 

3. General Performance Requirements: The contractor must comply with the following General Performance Requirements, unless otherwise stated herein 

1. The contractor must design and implement a comprehensive Alternatives to Abortion program that includes all of the following services: 

a. Assessment Services - The contractor must provide assessment services that include eligibility for services and identification of risk factors and 
services necessary to minimize the likelihood of abortion and maximize the likelihood that the pregnancy will be carried to term The contractor’s 
credentialed case managers shall perform the assessments, including the initial client risk and needs assessment, domestic abuse screenings, and 
post-partum depression screenings 

1. Initial Client Risk and Needs Assessment and Domestic Abuse Screening - Within twenty-four (24) hours of the client’s admission into the 
Alternative to Abortion program, the contractor’s credentialed case manager must conduct an initial assessment, including a screening for 
domestic abuse, in order to document the risk factors and the services needed to minimize the risk of abortion and to complete the pregnancy 

2. Post-Partum Depression Screenings - Six (6) to eight (8) weeks post-partum, the contractor must have one of the contractor’s credentialed case 
managers conduct an assessment for post-partum depression using the Edinburgh Postnatal Depression Screening Scale (EPDS) 

3. The client’s program eligibility must be determined upon entry into the program and again upon the birth of the child(ren) 

b. Case Management Services - The contractor must provide case management services that manage the identified service needs of the client in order 
to minimize the likelihood of abortion and improve the pregnancy outcome Case management services may be provided by professional or non- 
credentialed case managers 

c. Prenatal Parent Education and Parenting Skills Training - The contractor shall provide Prenatal Parent Education and Parenting Skills Training to 
each client, which is based on the needs of the client, as determined through the assessments and case management services required herein Prenatal 
Parent Education and Parenting Skills Training services shall be provided by credentialed case managers, non-credentialed case managers, or other 
individuals who have adequate knowledge in the subject being taught 

1. Content of Training: 

• Mandatory Training Topics - The contractor shall provide Prenatal Parent Education and Parenting Skills Training covering each of the following topics, for a 
minimum of thirty (30) minutes per topic: 

• Safe sleep for infants following the 2011 American Academy of Pediatrics Recommendations; 
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• Breastfeeding; 

• Importance of taking folic acid in the pre\'ention of neural tube defects; 

• Use of substances during pregnancy including alcohol tobacco, and other drugs; 

• Importance of prenatal care; 

• Immunizations; 

• Shaken baby syndrome, 

• Car seat safety; and 

• Nutrition and healthy eating 

• Upon completion of the mandatory training topics, the contractor may provide training on other topics 

• In the event the chent remains in the Alternatives to Abortion Program after dehvery of the infant, the contractor must provide training on the importance of 
preconception care and the advantages of birth spacing as it relates to the health of the mother and infant 

2. If there is a question by the state agency as to the relevancy or accuracy of the material being taught in a Prenatal Parent Education and 
Parenting Sli^ Training class, the contractor must provide the state agency with copies of the curriculum and/or training materials for state 
agency approval upon the state agency's request 

3. The contractor’s Prenatal Parent Education and Parenting Skills Training shall use evidence-based infoimation on the subject(s) being taught 

4. The contractor shall include cognitive skills, motor skills, valuing, and comforting of the in£mt/child in the training 

5. The contractor shall provide personnel to provide the Prenatal Parent Education and Parenting Skills Training who have adequate knowledge 
in the topics to be taught 

d. Responsible Paternity Education - The contractor shall promote parenting skills for the father of the chent’s infant through education, training, 
counseling, and siq)port service efforts which include, but are not limited to, providing learning opportunities through interactions of the father of the 
chent’s infant and the chent(s) children 

1. If there is a question by the state agency as to the relevancy or accuracy of the material being taught in a Responsible Paternity Education 
class, the contractor must provide the state agency with copies of the curriculum and/or training materials for state agency ;q)proval upon the 
state agency’s request 

2. The contractor shall provide personnel to provide the Responsible Paternity Education who have adequate knowledge in the topics to be 
taught 

2. As part of the comprehensive Alternatives to Abortion program, the contractor shall evaluate the chent’s needs and provide the following services when 
deemed appropriate for a chent’s optimum success The services provided shall be in accordance with the following requirements: 

a. Prenatal Care - If identified as a chent’s need, the ccrntractm shall ensure the chent is connected widi pregnancy-related health care providers This 
may include assisting the chent in completing enrollment for health coverage through MO HealthNet Division 

b. Medical Care - If identified as a chent need, die contractor shah assist the chent with finding medical care by a hcensed medical provider for the 
chent as related to the maintenance of health, and prevention or treatment of illness, injury, or pregnancy comphcations for the chent, as such 
services related to the prevention of abortion Licensed medical provider shah be defined as an individual who meets the professional and legal 
requirements to provide the required health care service in the State of Missouri 

c. Mental Health Care - If deemed as a chent need, the contractor shah assist the chent in finding appropriate mental health care counseling and 
treatment to assist the child with management of mental illness or condition through a hcensed/ceitified professional in the State of Missouri 

d. Newborn or Infant Medical Care - If identified as a chent need, the contractor shah ensure the provision of newborn or infant medical care by a 
hcensed medical provider as related to the maintenance of health or prevention of illness, and treatment of injury or illness for hie infant in the 
twelve (12) months after dehvery 

e. Adoption Assistance - If identified as a chent need, the contractor shall ensure the chent is provided with accurate infoimation related to placing an 
infant(s) for adoption by another individual/family which may include legal assistance with adoption 

f. Child Care - If identified as a chent need, the contractor shah ensure the chent can obtain child care for the chent’s child(ren) when the parent or 
guardian is absent due to the chent’s participation in any Alternatives to Abortion Program service The child care services may be provided by a 
relative that does not reside in the same home as the chent and the chent’s child(ren), but shah not include hve-in nanny services The contractor 
must maintain documentation in the chent’s record that the chent has apphed for child cares services through the Department of Social Services and 
is awaiting determination or has been denied for child care services 


^|araigrap^nsert^^rAddendu^^^ 


1. The contractor may provide child care for the chent’s children(s) until the deteimination or denial of services by the Department of Social 
Services 


paragraph 
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2. For informational purposes, the Department of Social Services should determine eligibihty for child care within fifteen (15) calendar 
days After a determination of eligibility is complete, the individual who apphed for services would receive a letter regarding the 
determination Prior to receipt of the letter, the individual may call the Department of Social Services to check on die status of their 
apphcation 

g. Clodiing - If identified as a chent need, the contractor shall provide the chent widi clothing relating to pregnancy, newborn care, and parenting 

h. Domestic Abuse Protection - If identified as a chent need, the contractor shall ensure the chent is provided with domestic abuse protection which 
includes any service, including transportation and assistance with obtaining an order of protection, which assures the physical and emotional safety 
of the chent and her child(ren) 

i. Drug and Alcohol Testing and Treatment - If identified as a need, the contractor shall ensure the provision of drug and alcohol testing and treatment 
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1. Drug and Alcohol Testing shall be defined as a proven scientific methodology to determine the level of alcohol tobacco, and other chemical 
substances present in the client’s body Drug and alcohol testing may be conducted on the hair, blood, urine, or other body substances of the 
client and/or client’s infant 

2. Drug and Alcohol Treatment shall be defined as an individualized, group, or family program, facilitated by a trained, licensed or certified 
professional or fecility, to treat individuals or fiimilies affected by alcohol, tobacco, or other drugs 

j. Educational Services - If identified as a need, the contractor shall ensure the client participates in a formal education program designed to allow the 
chent to advance toward a high school diploma or equivalent, business, vocational or tecl^cal training, college undergraduate degree, or certificate 

1. The contractor must contact the community or government agency(ies) listed below to obtain education services for the client: 

• Department of Economic Development; 

• Department ofElementary and Secondary Education; 

• Department of Higher Education; 

• Departmentof Social Services; 

• Community Resources; and 

• Community Action Agencies 

2. To qualify for reimbursement, tiie educational services must take place while the client is an Alternatives to Abortion client Educational costs 
incurred prior to acceptance into the contractor’s Alternatives to Abortion program are not eligible for reimbursement The contractor must 
ensure educational services are not currently being reimbursed and/or the client is not already receiving these services through another means 

k. Food - If identified as a client need, the contractor shall ensure the client is provided with food relating to pregnancy, newborn care, and parenting, 
through the Supplemental Nutrition Program Women, Infants, and Children (WIC) and Supplemental Nutrition Assistance Program (SNAP) 

l. Housing - If identified as a client need, the contractor shall ensure the client has housing 

1. The contractor must contact tiie community or government agency(ies) listed below to obtain housing for the client: 

• US Department of Housing and Urban Development (HUD); 

• Community Resources; and 

• Community Action Agencies 

2. Any housing must ensure a safe place w'here tiie client and the client’s child(ren) can stay and shall include any of the following: 

• Emergency Shelter Housing - Emergency shelter shall be defined as short-term housing and shall not exceed fifteen (15) calendar days in duration for the time period 
the client is enrolled in the Alternatives to Abortion Program Emergency shelter may be provided in a motel or licensed shelter 

• Residential Care - Residential care shall be defined as longer term housing at a fecility which also provides wrap around services to meet the client’s needs Residential 
cate may be provided for the client from pregnancy through twelve (12) months post-partum If the contractor provides services other than Alternatives to Abortions at 
their feisty, the contractor must cost allocate any joint expenditures 

• The facility(ies) providing residential care for clients under the age of 18 must be licensed by the Missouri Department of Social Services 

• The facility(ies) providing services to clients age 18 and over must be licensed through, or appropriate permits secured from, the local political subdivisions including, 
but not limited to, business license, fire inspection, and building inspection 

• Upon request by the state agency, the contractor shall provide the state agency with a copy of license(s) and/or inspection(s) 


^aragraph^evisedbyAddendum^^ 


• Housing Assistance - Housing assistance shall be defined as assistance with rent, house payments, or a security deposit Housing assistance payments are limited to 
three (3) months of assistance witiiin a twelve (12) month period The contractor shall ensure that housing assistance provided by tiie Alternatives to Abortion program 
for a client does not exceed this frequency Housing assistance shall not exceed $600.00per client, per month. 

m. Utilities - If the client is not in emergency housing or residential care, the contractor may assist the chent with utihties (heating, cooling, water, basic 
phone service, trash, and electricity), if identified as a chent need, only after the contractor has assisted the chent in accessing the Low Income Home 
Energy Assistance Program (LIHEAP) Utihty assistance is limited to three (3) months of assistance within a twelve (12) month period The 
contractor shall ensure that utihty assistance provided by the Alternatives to Abortion program for a chent does not exceed this 

frequency Assistance shall be coordinated with any LIHEAP assistance received 

n. Job Training and Placement - If identified as a chent need, the contractor shall ensure the chent is provided with a job training and placement 
program that fiicihtates and/or enhances the enqiloyabihty of the chent and/or the fether of the chent’s infent who might otiierwise not qualify for 
help The contractor must contact the Division of Workforce Development: 

0 . Supphes - If identified as a chent need, tiie contractor shall ensure the chent is provided with supphes relating to pregnancy, newborn care, and 
parenting In addition, if the contractor’s case manager determined that the chent is unable to provide a safe sleep environment for the chent’s infent, 
the contractor shall ensure that the chent is provided witii a Pack N’ Play or equivalent w'hich meets the 2011 American Academy of Pediatric 
Recommendations 

p. Transportation - If identified as a chent need, the contractor shall ensure transportation for the chent and the chent’s child(ren) is provided in order 
for the chent and the chent’s child(ren) to access program services, services related to the health of the chent or the chent’s child, or in relation to 
employment and training 

q. Ultrasound Services - If identified as a chent need, the contractor shall assist the chent with accessing ultrasound services Ultrasound services shall 
be defined as high frequency sound waves used in monitoring and imaging as medically necessary that are ordered by a hcensed healthcare provider 
and dehvered by a certified ultrasound technician 

r. Other Services - If identified as a chent need, the contractor shall ensure the client is provided with other additional chent services related to 
assisting the client in carrying the chent’s unborn child to term instead of having an abortion, to assisting the chent in caring for tiie chent’s 
dependent child(ren), to placing the chent’s child for adoption, or to assisting the chent in becoming self-sustaining The contractor must submit a 
written request to the state agency utilizing Attachment 3 and receive state agency approval prior to inclusion of such The written request must be 
accompanied by documentation showing an estimate of the cost of the services 
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1. For requests relating to the payment of vehicle insurance, loan payments, or repairs, the contractor must submit documentation that the vehicle 
title and/or auto loan is in the client’s name 

2. The contractor must certify on Attachment 3 that the vehicle is the client’s main source of transportation Payments made towards a client’s 
auto loan are limited to $400 per month, for a maximum period of three (3) months within a twelve (12) month period 

3. For requests relating to genetic paternity testing, the contractor shall contact the Family Support Division of the Department of Social Services 
regarding paternity establishment services 

4. Record Maintenance and Reporting and Evaluation Requirements: The contractor shall maintain case files for each client served; provide reports to the state 
agency identifying client information, services, and activities; and cooperate with the state agency in the evaluation of the effectiveness of the contractor’s 
services and the clients’ satisfaction with program services Such evaluation may be conducted by on-site monitoring and talking with clients 

1. Record Maintenance: The contractor’s case files shall be retained in either hard copy or electronic format, or a combination thereof The contractor’s case 
file documentation shall include, but is not necessarily limited to, the following: 

a. The contractor shall record the following client demographic data in the case file of each client served 

1. Name; 

2. Date of Birth; 

3. Marital status; 

4. Ethnic/cultural designation; 

5. Spoken language; 

6. Educational level; 

7. Social Security Number; 

8. Medicaid number (if applicable); 

9. Number of dependents in household; 

10. Household income; 

11. Address; and 

12. Estimated date of delivery; 

b. The contractor shall include the following applicable information in the client’s case file 

1. Description of services provided, including all case management; 

2. Date(s) and time(s) of service provision; 

3. Receipts for goods or services provided; and 

4. Documentation of relevant referrals and applications 

c. If a client is determined to be in need of services provided by the MO HealthNet Division, the Supplemental Nutrition Program Women, Infants, and 
Children (WIC), Supplemental Nutrition Assistance Program (SNAP), DSS child care assistance, and/or the Eow-Income Home Energy Assistance 
Program (LIHEAP), the contractor must maintain documentation in the client’s record showing the client has applied for such programs or services 

d. If the case manager refers the client for (1) the MO HealthNet Prenatal Case Management program, (2) Building Blocks of Missouri program, (3) 
Healthy Families Missouri Home Visiting program, or the (4) Healthy Start program, the contractor must maintain documentation in the client’s 
record showing the client has been referred for such programs or services 

e. The contractor shall record the following information in the state agency’s electronic data system: 

1. Client Intake Form - Within five (5) working days after completing the determination of eligibility and completion of the initial client intake 
assessment, the contractor must complete the Client Intake Form in the state agency’s data system 

2. Postpartum Depression screening assessment - Within ten (10) calendar days after completion of the required Edinburgh Postnatal Depressing 
Screening Scale assessment (EDPS), the contractor shall enter the data collected into the state agency’s data system 

3. Pregnancy Outcome - Within seven (7) days of notification that the client has delivered or is no longer pregnant, the contractor shall enter the 
data collected into the state data system 

4. Discharge Documentation - For all clients who are no longer eligible or who have elected to discontinue Alternatives to Abortion program 
services, the contractor shall record the discharge in the state agency’s data system within seven (7) calendar days of the client’s decision to 
terminate program services or the client’s last day of eligibility 

contractor shall conduct monthly case file reviews by supervisory personnel in accordance with the following: 

A minimum of one (1) case file must be reviewed per case worker; 

Corrective action taken for incomplete findings must be documented; and 

Case file reviews must be documented and retained in the case file 


2. The 

a. 

b. 

c. 
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3. The contractor shall submit reports as follows: 

a. The contractor shall submit a case file review summary report reflecting the results of the monthly case file reviews to the state agency by no later 
than February 15^^, June 15*, and October 15* 

b. The contractor must report the following information to the state agency by no later than the 15* of each month for the state agency to track the 
effectiveness of the contractor’s program The report shall include, but not be limited to, the following information: 

1. Number of clients enrolled; 

2. Number of clients engaged in job training and placement or educational services through the Alternatives to Abortion program; 

3. Number of fathers who participated in Alternatives to Abortion case management sessions, prenatal and parenting skills courses, or 
responsible paternity services during the time of the client’s eligibility; 

4. Number of prenatal skills and parenting education classes held; 

5. Number of clients who attended prenatal skills and parenting education classes; 

6. Number of case management hours provided; 

7. Number of clients who participated in case management services; and 

8. Any additional information as may be required by the state 

4. Client Satisfaction - Every June and December, the contractor must assess client satisfaction by providing each client with a Client Satisfaction Survey A 
draft copy of the Client Satisfaction Survey Instructions and a draft copy of the Client Satisfaction Survey are included as Attachment 4 and Attachment 
4A respectively 

a. The contractor shall ensure the Client Satisfaction Survey does not contain the client name or other identifying information 

b. The contractor shall make every effort to ensure the Client Satisfaction Survey is completed by the client and returned to the contractor in a sealed 
envelope provided to the client by the contractor 

c. The contractor must provide the state agency with each completed Client Satisfaction Survey no later than ten (10) calendar days following its 
completion 

5. Implementation Requirements: 

1. The contractor shall be fully operational by no later than fifteen (15) calendar days after state agency authorization to proceed with providing 

services Fully operational shall include providing sufficient personnel to perform the services required, completion of all necessary functions, actions, set¬ 
up, etc , necessary for successful business operation, and full implementation of all required services pursuant to the requirements of this document 

2. State Agency Liaison - By no later than seven (7) calendar days after state agency authorization to proceed with services, the state agency will designate a 
state agency liaison The state agency will provide the contractor with the state agency liaison name, telephone number, and e-mail address The contractor 
shall follow the state agency liaison’s instructions 

3. Contractor Representative - The contractor shall provide a representative to serve as the state agency contact By no later than five (5) working days after 
state agency authorization to proceed with services, the contractor shall provide the state agency with the name, address, telephone number, and e-mail 
address of the contractor's representative servicing the contract In the event the contractor changes the contractor’s representative servicing the contract, 
the contractor shall provide written notification to the state agency a minimum of thirty (30) days prior to the effective date of the change 

4. Contractor Service Location - The contractor must have at least one Alternatives to Abortion Program service location physically located within the 
awarded geographic region which must include adequate meeting space for face-to-face appointments between a client and the contractor’s personnel The 
contractor may also have other satellite service locations in or out of the awarded geographic region By no later than five (5) working days after the state 
agency authorization to proceed with services, the contractor must provide the state agency with a list of all service locations, including any home-offices, 
and must provide written notification to the state agency five (5) business days prior to the effective date of any change of a service location 

5. Computer Compatibility - The contractor must have and maintain a computer with high-speed Internet service using Internet Explorer that is fully 
compatible with the state agency’s data system in order to enable the contractor to accurately and timely update the state agency’s data system as required 
herein The contractor must complete specific security forms provided by the state agency for access to the state agency data system 

6. Record Retention/Performance Review and Audit Requirements: 

1. The contractor must maintain financial and accounting records and evidence pertaining to the contract in accordance with generally accepted accounting 
principles and other procedures specified by the state agency 

a. The contractor shall make all such records, books, and other documents relevant to the contract available to the state agency and its designees, or the 
Missouri State Auditor in a format acceptable to the state agency, at all reasonable times during the term of the contract, and for three (3) years from 
the date of final payment on the contract or the completion of an independent audit, whichever is later 

b. The contractor shall retain all such records according to the state agency’s retention period or the completion of an independent audit, whichever is 
later If any litigation, claim, negotiation, audit, investigation, or other actions involving the records has been started before the expiration of the 
retention period, the contractor shall retain such records until completion of such action and resolution of all issues that arise from it 

c. The contractor shall permit the state agency, governmental auditors, and authorized representatives of the State of Missouri to audit, examine, copy, 
or investigate any of the contractor’s records, procedures, books, documents, papers, and records recording receipts and disbursements of any of the 
funds paid to the contractor regardless of format in which these materials are stored and maintained Failure to retain adequate documentation for 
any service billed may, at the sole discretion of the state agency, result in recovery of payments for services not adequately documented Any audit 
exeeption noted by governmental auditors shall not be paid by the state ageney and shall be the sole responsibility of the contraetor However, the 
contractor may contest any such exception as provided by law The state agency will pay the contractor all amounts which the contractor may 
ultimately be held entitled to receive as a result of a judgment on behalf of the contractor 
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d. The contractor shall retain records which relate to (1) appeals; (2) litigation of the settlement of claims arising out of performance of the contract; 
and (3) costs and expenses of the contract to which exception has been taken by the Administration for Children and Families or its duly authorized 
representative, for a period of three (3) years from the expiration date of the contract 

2. The contractor shall allow site visits by state agency personnel, or its designees, and shall make available such performance reviews, client files, and 
financial bookkeeping records as requested for examination The contractor shall participate and cooperate in such site visits The contractor shall require 
appropriate identification and/or documentation of authority of all persons making site visits and notify the state agency liaison when someone other than 
the state agency liaison or national affiliate requests access to their records 

7. Contract Compliance: 

1. The state agency reserves the right to monitor the contract throughout the effective period of the contract to ensure compliance with contractual 
requirements Additionally, the state agency reserves the right to audit all records related to the contractor's performance under the contract for a period of 
three (3) years from the expiration date of the contract 

a. The contractor shall cooperate with any state agency review of records and other documentation related to the contractor's performance under the 
contract 

2. In the event the state agency determines the contractor to be non-compliant, or at risk for non-compliance with contractual requirements, the state agency 
shall have the right to impose special conditions or restrictions on the contractor to bring the contractor into compliance or to mitigate the risk of non- 
compliance 

a. The state agency shall provide written notification to the contractor of the determination of non-compliance or the risk of non-compliance, 
identifying any special conditions or restrictions to be imposed by the state agency 

b. Special conditions or restrictions may include, but are not limited to: 

1. Requiring the contractor to obtain additional technical assistance; 

2. Requiring additional levels of prior approval from the state agency for contract activities; 

3. Requiring additional or more detailed financial reports and/or other documentation; 

4. Additional, ongoing contract monitoring/oversight by the state agency; and/or 

5. Requiring the submission and implementation of a corrective action plan 

3. In the event the state agency requires the contractor to submit and implement a corrective action plan, the state agency shall provide written notification to 
the contractor, identifying the specific performance and/or other contractual requirements that are not being met and the expected corrective resolution 

a. The contractor shall submit a written corrective action plan to the state agency within the timeframes specified in the state agency notification 

b. The corrective action plan must include the actions the contractor proposes to take to remedy concerns, timeframes for achieving such corrective 
actions, the person(s) responsible for the necessary action, the improvement that is expected, a description of how progress will be measured, and a 
description of the actions to be taken to prevent the situation from recurring 

c. The state agency will notify the contractor in writing if the corrective action plan is approved or if modifications to the corrective action plan are 
required 

1. In the event the state agency requires changes to the corrective action plan, the contractor shall submit a revised corrective action plan within 
five (5) working days of receipt of the state agency's notification that changes are required 

d. The contractor shall immediately implement the state agency-approved corrective action plan upon receipt from the state agency 

8. Confidentiality: 

1. Any information pertaining to specific individuals served under the contract, or otherwise protected from public disclosure by state and/or federal law 
shared by the parties as a result of the performance under the contract, shall remain confidential and only released to the public as permitted by applicable 
law No reports, documentation, or material prepared as required by the contract which pertains to individually identifiable persons shall be released to the 
public without the prior, written consent of each party, unless otherwise required by law 

2. If required by the state agency, the contractor and any required contractor personnel must sign specific documents regarding confidentiality, security, or 
other similar documents upon request Failure of the contractor and any required personnel to sign such documents shall be a breach of contract and subject 
to the cancellation provisions of the contract 

3. The contractor shall use appropriate administrative, physical, and technical safeguards to prevent use or disclosure of any information confidential by law 
that the contractor creates, receives, maintains, or transmits on behalf of the state agency other than as provided for by the contract Such safeguards shall 
include, but not be limited to: 

a. Encryption of any portable device used to access or maintain confidential information or use of equivalent safeguard; 

b. Encryption of any transmission of electronic communication containing confidential information or use of equivalent safeguard; 

c. Workforce training on the appropriate uses and disclosures of confidential information pursuant to the terms of the contract; 

d. Policies and procedures implemented by the contractor to prevent inappropriate uses and disclosures of confidential information by its workforce 
and subcontractors, if applicable; and 

e. Any other safeguards necessary to prevent the inappropriate use or disclosure of confidential information 

4. The contractor shall agree that the use and disclosure of information on clients who are recipients of services is prohibited except as permitted under 
section 208 120 RSMo and other applicable state and federal law regarding confidentiality of personal information and public assistance programs 

9. Contractor Qualifications: 
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1. Pursuant to section 188 325 RSMo, the contractor must not be an organization or an affiliate of organizations, that ''perform or induce, assist in the 
performing or inducing of or refer for abortions" and should be "exempt from income taxation pursuant to the United States Internal Revenue Code" 

2. Pursuant to section 208 067 1 (1) RSMo, the contractor should be a not-for-profit entity that promotes one or more of the four purposes established by 
Congress under 42 U S C Section 601 of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996; 

a. Provide assistance to needy families so that children may be cared for in their own homes or in the homes of relatives; 

b. End the dependence of needy parents on government benefits by promoting job preparation, work, and marriage; 

c. Prevent and reduce the incidence of out-of-wedlock pregnancies and establish annual numerical goals for preventing and reducing the incidence of 
these pregnancies; and 

d. Encourage the formation and maintenance of two-parent families 
10. Personnel Requirements: 

1. Personnel - The contractor shall provide sufficient personnel to perform the services required herein, including personnel who comply with the following 
minimum requirements to work directly with clients (hereinafter be referred to as case managers): 

a. Credentialed Case Manager - If licensure or certification is required by the case manager’s profession for the performance of the specific services 
assigned to be performed, the contractor shall provide and assign credentialed case manager(s) who must meet the applicable licensing or 
certification requirements of the case manager’s profession in the State of Missouri At a minimum, the contractor’s credential case manager(s) must 
possess at least one (1) of the following qualifications: 

1. Registered Professional Nurse; 

2. Bachelor’s Level Social Worker; 

3. Licensed Advanced Macro Social Worker, as defined in section 337 600 RSMo; 

4. Licensed Baccalaureate Social Worker, as defined in section 337 600 RSMo if under the direction supervision of a licensed Advanced Macro 
Social Worker or a licensed Master Social Worker; 

5. Licensed Master Social Worker, as defined in section 337 600 RSMo; 

6. Licensed Mental Health Professional (Licensed Clinical Social Worker and/or Licensed Professional Counselor); 

7. Case Manager with a master’s degree in psychology or counseling from an accredited school; or 

8. Case Manager with a bachelor’s degree in psychology, counseling, or a clinical field from an accredited school if under the direct supervision 
of a licensed Advanced Macro Social Worker or a licensed Master Social Worker 

b. Non-credentialed Case Manager - In the event that required services do not require a credentialed case manager, the contractor shall assign either a 
credentialed or a non-credentialed case manager to provide the service(s) The contractor’s non-credentialed case manager(s) shall possess at least 
one (1) of the following qualifications: 

1. A minimum of 30 earned semester hours from an accredited college or university in one (1), or a combination of, the following fields: 

• Social Work/Human Services; 

• Social Welfare; 

• Psychology; 

• Sociology; 

• Elementary Education; 

• Early Childhood Education; 

• Secondary Education; 

• Special Education; 

• Counseling, Marriage and Family Therapy; 

• Family and Child Development; 

• Criminal Justice; 

• Juvenile Justice; or 

• Comparable human services related field 

2. A high school diploma or equivalent, with two (2) years of experience providing case management services similar to those required herein; or 

3. Licensed Practical Nurse 

2. Background Security Clearance Report - The contractor, the contractor’s direct service personnel, and the contractor’s supervisors of personnel providing 
direct services must pass either a criminal record personal identifier (name-based) or a fingerprint based background security clearance search report prior 
to the provision of service and every two (2) years thereafter 
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a. Information about obtaining the background security clearance reports and obtaining the required forms may be obtained from the Missouri State 
Highway Patrol, Criminal Justice Information Services (CJIS) Division, or via the Internet at the following address: 

http:/Avww.mshp.dps.missouri.gov/MSHPWeb/PatrolDivisions/CRID/crimRecChk.html 

3. Pre-Assignment Screenings - The contractor, the contractor’s direct service personnel, and the contractor’s supervisors of personnel providing direct 
services must pass the following pre-assignment screenings: 

a. Abuse/neglect report check by the Family Care Safety Registry Background Investigation; 

b. Abuse/neglect report check from the Department of Health and Senior Services, Employment Disqualification List; and 

c. Abuse/neglect report check from the Employee Disqualification Registry from the Department of Mental Health 

4. The contractor shall ensure that all personnel have appropriate training, education, and experience to fulfill the requirements of the assigned positions 

5. The contractor shall maintain all applicable records, as outlined above, pertaining to all personnel associated with the administration of the Alternatives to 
Abortion program and the delivery of services to clients 

6. Substitution of Personnel - The contractor agrees and understands that the State of Missouri's agreement to the contract is predicated in part on the 
utilization of the specific key individual(s) and/or personnel qualifications identified in the proposal Therefore, the contractor agrees that no substitution of 
such specific key individual(s) and/or personnel qualifications shall be made without the prior written approval of the state agency The contractor further 
agrees that any substitution made pursuant to this paragraph must be equal or better than originally proposed and that the state agency's approval of a 
substitution shall not be construed as an acceptance of the substitution's performance potential The State of Missouri agrees that an approval of a 
substitution will not be unreasonably withheld 

7. Authorized Personnel: 

a. The contractor shall only employ personnel authorized to work in the United States in accordance with applicable federal and state laws This 
includes but is not limited to the Illegal Immigration Reform and Immigrant Responsibility Act (IIRIRA) and INA Section 274A 

b. If the contractor is found to be in violation of this requirement or the applicable state, federal and local laws and regulations, and if the State of 
Missouri has reasonable cause to believe that the contractor has knowingly employed individuals who are not eligible to work in the United States, 
the state shall have the right to cancel the contract immediately without penalty or recourse and suspend or debar the contractor from doing business 
with the state The state may also withhold up to twenty-five percent of the total amount due to the contractor 

c. The contractor shall agree to fully cooperate with any audit or investigation from federal, state, or local law enforcement agencies 

d. If the contractor meets the definition of a business entity as defined in section 285 525, RSMo, pertaining to section 285 530, RSMo, the contractor 
shall maintain enrollment and participation in the E-Verify federal work authorization program with respect to the employees hired after enrollment 
in the program who are proposed to work in connection with the contracted services included herein If the contractor’s business status changes 
during the life of the contract to become a business entity as defined in section 285 525, RSMo, pertaining to section 285 530, RSMo, then the 
contractor shall, prior to the performance of any services as a business entity under the contract: 


1. Enroll and participate in the E-Verify federal work authorization program with respect to the employees hired after enrollment in the program 
who are proposed to work in connection with the services required herein; AND 

2. Provide to the Division of Purchasing the documentation required in the exhibit titled. Business Entity Certification, Enrollment 
Documentation, and Affidavit of Work Authorization affirming said company’s/individual’s enrollment and participation in the E-Verify 
federal work authorization program; AND 

3. Submit to the Division of Purchasing a completed, notarized Affidavit of Work Authorization provided in the exhibit titled. Business Entity 
Certification, Enrollment Documentation, and Affidavit of Work Authorization 

e. In accordance with subsection 2 of section 285 530, RSMo, the contractor should renew their Affidavit of Work Authorization annually A valid 
Affidavit of Work Authorization is necessary to award any new contracts 

11. Financial Requirements: 

1. Prior to any payments becoming due under the contract, the contractor must update their vendor registration with their ACH-EFT payment information at 
httt)s://MissouriBUYS mo gov 

a. The contractor understands and agrees that the State of Missouri reserves the right to make contract payments through electronic funds transfer 
(EFT) 

2. Allocations of Funding - 

a. The contractor shall be awarded a total cost allocation The contractor may provide services above and beyond the total cost allocation award; 
however, the contractor shall not receive payment for services provided above and beyond the total cost allocation award identified in the Notice of 
Award 

b. Throughout the contract period, the state agency reserves the sole right to adjust the contractor’s total cost allocation due to changes in 
appropriations, budget restrictions, current, historic, and future estimated service usage, and other factors determined by the state agency, which may 
include, but not be limited to: 

1. Availability of funding; 

2. Previous billing practices of the contractor (i e Utilization of funding); 

3. Contractor performance; and 

4. Location or geographic region 
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c. The state agency will allocate funding for services on an annual basis and shall provide notification to the contractor of the total cost allocation 
amount The amount of the annual total cost allocation shall be determined at the sole discretion of the state agency, without recourse Such 
determination may include, but is not limited to, such factors as; 

1. Availability of funding; 

2. Previous billing practices of the contractor (i e Utilization of funding); 

3. Contractor performance; and 

4. Location or geographic region 

d. The contractor will be notified of any revisions to the total cost allocation through a contract amendment 

3. TANF Quarterly Expenditure Report - The contractor (subrecipient) shall ensure that only TANF-allowable services are submitted on their quarterly 
expenditure report due to the state agency on the 15^ day of the first month following the end of each quarter (October 15* January 15^, April 15* and 
July 15*) (refer to Attachment 5) 

4. The contractor shall submit itemized invoices to the state agency haison 


^aragMg^Revise^^AddenduD^^ 


a. By the 15* of the month, the contractor shall electronically submit an invoice for die monthly award amount. The monthly award amount is the total 
award amount divided by the number of months in the contract award period. The invoice form is included as Attachment 6 


^aragrag^Delete^^rAddenduB^P 


b. DELETED 


^aragrjp^RevisedbyAddendum#^ 


c. The state agency will compare the quarterly expenditure report with the total dollar paid to the contractor for the same quarter If the dollars paid are 
greater than the dollars reported on the quarterly expenditure report, the state agency shall reduce the next monthly invoice by the corresponding 
dollar amount If the dollars paid are less than the dollars reported on the quarterly expenditure report, the state agency shall increase the next 
monthly invoice by the corresponding dollar amount. 


JParagra£^[nsme^^Addendun^^ 


d. If the contractor’s remaining award amount for the contract period becomes less than the monthly award amount, the state agency will reduce future 
invoices for the contract period 

5. The state agency reserves the right to; 

a. audit all invoices, in a manner determined by the state agency; 

b. reject any invoice for good cause; 

c. make invoice corrections and/or changes with appropriate notification to the contractor, and 

d. recover from the contractor any funds for which adequate verification and documentation of expenditures, if required, is not maintained 

6. The state agency is not required to make payment for services billed on invoices not submitted within the timeframes required by die contract 

7. Notwithstanding any other payment provision of the contract, if the contractor fiuls to submit reports w^hen due, or is indebted to the United States, the state 
agency may withhold payment or reject invoices imder the contract 

8. The state agency shall rqect payment for the contractor’s failure to perform or dehver the required work or services 

9. If a request by the contractor for payment or reimbursement is denied, the state agency shall provide the contractor wifii written notice of the reason(s) for 
denial 

10. Other than the payments specified above, no other payments or reimbursements shall be made to the contractor for any reason whatsoever including, but 
not limited to taxes, shipping charges, interest, penalties, termination payments, attorney fees, hquidated damages, etc 

11. If the contractor is overpaid by the state agency, upon official notification by the state agency, the contractor shall provide the state agency (1) with a check 
payable as instructed by the state agency in the amount of such overpayment at the address specified by the state agency or (2) deduct the total amoimt of 
overpayment from the subsequent mon^y invoices as requested by the state agency 

12. The contractor shall not utilize moneys received from the state agency under the contract to supplant local funds or subsidize services provided to other 
agencies, organizations or individuals 

12. Other Contr actual Requirements: 

1. Contract - A binding contract shall consist of (1) the RFP, addendums thereto, and any Best and Final Offer (BAFO) request(s) with RFP 

changes/additions, (2) the contractor’s proposal including any contractor BAFO response(s), (3) clarification of the proposal, if any, and (4) the Division of 
Purchasing’s acceptance of the proposal by “notice of award” All Exhibits and Attachments included in the RFP shall be incorporated into the contract by 
reference 

a. A notice of award issued by the State of Missouri does not constitute an authorization for shipment of equipment or supphes or a directive to proceed 
with services Before providing equipment, supplies, and/or services for the State of Missouri, the contractor must receive a properly authorized 
purchase order or odi^ form of authorization given to the contractor at the discretion of the state agency 
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b. The contract expresses the complete agreement of the parties and performance shall be governed solely by the specifications and requirements 
contained therein 

c. Any change to the contract, whether by modification and/or siq)plementation, must be accomplished by a formal contract amendment signed and 
approved by and between the duly authorized representative of the contractor and the Division of Purchasing prior to the effective date of such 
modification The contractor e^essly and e3q)hcitly understands and agrees that no other method and/or no other document, including 
correspondence, acts, and oral communications by or from any person, shall be used or construed as an amendment or modification to the contract 

2. Contract Period - The original contract period shall be as stated on page 1 of the Request for Proposal (RFP) The contract shall not bind, nor purport to 
bind, the state for any contractual commitment in excess of the original contract period The Division of Purchasing shall have the right, at its sole option, 
to renew the contract for three (3) additional one-year periods, or any portion thereof 

3. Renewal Periods - In the event the Division of Purchasing exercises its option for renewal, all terms and conditions, requirements and specifications of die 
contract shall remain the same and apply during the renewal period except as stated herein in regard to pricing All prices for the renewal periods will 
remain the same as that specified in die Notice of Award for the original contract period unless changes to the funds for Alternatives to Abortion Program 
services are made by the Governor and/or the Missouri General Assembly 

a. If the option for renewal is exercised by the Division of Purchasing, the contractor should submit a budget/price analysis of the guaranteed-not-to- 
exceed armual total price requested and a budget narrative 

b. If additional funds beyond the $3,225,000 00 are appropriated for the renewal period, the contractor may be given an opportunity to request an 
amount iqi to a new maximum total armual award price, based iqion the additional funds, as specified in an amendment issued by die Division of 
Purchasing 

c. The contractor shall understand and agree the state may determine funding limitations necessitate a decrease in the contractor's pricing for the 
renewal period If funds are reduced, the contractor will be advised of the apphcable decrease for the renew'al period or portion hereof If such 
reductions are rejected by the contractor, the contract may be terminated and a new procurement process may be conducted or, if apphcable, the 
State of Missouri may re-allocate the funds amount for the remaining contractors The State of Missouri reserves the right to determine the allocation 
of funds 
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1. DELETED 

4. Termination - The Division of Purchasing reserves the right to terminate the contract at any time, for the convenience of the State of Missouri, without 
penalty or recourse, by giving written notice to the contractor at least thirty (30) calendar days prior to the effective date of such termination In the event 
of termination pursuant to this paragraph, all documents, data, reports, supplies, equipment, and accomplishments prepared, fiimished or completed by the 
contractor pursuant to die terms of the contract shall, at the option of die Division of Purchasing, become the property of the State of Missouri The 
contractor shall be entitled to receive compensation for services and/or supphes delivered to and accepted by the State of Missouri pursuant to the contract 
prior to the effective date of termination 

a. If state and/or federal funds are not appropriated, continued, or available at a sufficient level to fund the contract, or in the event of a change in 
federal or state law relevant to the contract, the obhgations of each party may, at the sole discretion of the State of Missouri, be terminated in whole 
or in part, effective immediately or as determined by die State of Missouri, iqion written notice to the contractor from the State of Missouri 

5. Transition; 

a. The contractor shall work with the state agency and any other organizations designated by the state agency to ensure an orderly transition of services 
and responsibihties under the contract and to ensure the continuity of those services required by the state agency 

b. Upon expiration, termination, or cancellation of the contract, the contractor shall assist the state agency to ensure an orderly and smooth transfer of 
responsibility and continuity of those services required under the terms of the contract to an organization designated by the state agency If requested 
by the state agency, the contractor shall provide and/or perform any or all of the follov^ing responsibihties; 

1. The contractor shall dehver, FOB destination, all records, documentation, reports, data, recommendations, or printing elements, etc , which 
were required to be produced under the terms of the contract to tiie state agency and/or to the state agency's d^ignee within seven (7) days 
after receipt of the written request in a format and condition that are acceptable to the state agency 

2. The contractor shall discontinue providing service or accepting new assignments under the terms of the cmitract, on the date specified by the 
state agency, in order to ensure the conqiletion of such service prior to the eiqiiration of the contract 

3. The contractor shall not accept any new' clients in behalf of the state agency nor be paid for service to any new chents by the state agency if 
service is implemented after the termination or cancellation date of the contract In the event that services for a chent are referred or 
transferred to another organization, the contractor shall furnish aU records, treatment plans, and recommendations, which are necessary to 
ensure continuity and consistency of care for the client 

4. If requested in writing via formal contract amendment, the contractor shall continue providing any part or all of the services in accordance 
with the terms and conditions, requirements and specifications of the contract for a period not to exceed sixty (60) calendar days after the 
expiration, termination, or cancellation date of the contract for a price not to exceed those prices set forth in the contract 

• The contractor must obtain specific written approval from the state agency prior to providing continuing services to any chent after the termination or cancellation of 
the contract The written approval must identify the specific chent and contain a date for the termination of service for the chent 

• The decision to allow a chent to receive continuing services shall be made by the state agency on a case-by-case basis at its sole discretion 

6. Contractor Liabihty - The contractor shall be responsible for any and all personal injury (including death) or property damage as a result of the contractor's 
neghgence involving any equipment or service provided under the terms and conditions, requirements and specifications of tiie contract In addition, the 
contractor assumes the obhgation to save the State of Missouri, including its agencies, employees, and assignees, from every e3q>ense, habihty, or payment 
arising out of such neghgent act 

a. The contractor also agrees to hold the State of Missouri, including its agencies, employees, and assignees, harmless for any neghgent act or omission 
committed by any subcontractor or other person employed by or under the supervision of the contractor under the terms of the contract 
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b. The contractor shall not be responsible for any injury or damage occurring as a result of any negligent act or omission committed by the State of 
Missouri, including its agencies, employees, and assignees 

c. Under no circumstances shall the contractor be liable for any of the following: (1) third party claims against the state for losses or damages (other 
than those listed above) or (2) economic consequential damages (including lost profits or savings) or incidental damages, even if the contractor is 
informed of their possibility 

7. Insurance - The contractor shall understand and agree that the State of Missouri cannot save and hold harmless and/or indemnify the contractor or 
employees against any liability incurred or arising as a result of any activity of the contractor or any activity of the contractor's employees related to the 
contractor's performance under the contract Therefore, the contractor must acquire and maintain adequate liability insurance in the form(s) and amount(s) 
sufficient to protect the State of Missouri, its agencies, its employees, its clients, and the general public against any such loss, damage and/or expense 
related to his/her performance under the contract General and other non-professional liability insurance shall include an endorsement that adds the State of 
Missouri as an additional insured Self-insurance coverage or another alternative risk financing mechanism may be utilized provided that such coverage is 
verifiable and irrevocably reliable and the State of Missouri is protected as an additional insured 

a. In the event any insurance coverage is canceled, the state agency must be notified at least thirty (30) calendar days prior to such cancelation 

8. Subcontractors - Any subcontracts for the products/services described herein must include appropriate provisions and contractual obligations to ensure the 
successful fulfillment of all contractual obligations agreed to by the contractor and the State of Missouri and to ensure that the State of Missouri is 
indemnified, saved, and held harmless from and against any and all claims of damage, loss, and cost (including attorney fees) of any kind related to a 
subcontract in those matters described in the contract between the State of Missouri and the contractor 

a. The contractor shall expressly understand and agree that he/she shall assume and be solely responsible for all legal and financial responsibilities 
related to the execution of a subcontract 

b. The contractor shall agree and understand that utilization of a subcontractor to provide any of the products/services in the contract shall in no way 
relieve the contractor of the responsibility for providing the products/services as described and set forth herein 

c. Pursuant to subsection 1 of section 285 530, RSMo, no contractor or subcontractor shall knowingly employ, hire for employment, or continue to 
employ an unauthorized alien to perform work within the state of Missouri In accordance with sections 285 525 to 285 550, RSMo, a general 
contractor or subcontractor of any tier shall not be liable when such contractor or subcontractor contracts with its direct subcontractor who violates 
subsection 1 of section 285 530, RSMo, if the contract binding the contractor and subcontractor affirmatively states that: 

1. The direct subcontractor is not knowingly in violation of subsection 1 of section 285 530, RSMo, and shall not henceforth be in such violation 

2. The contractor or subcontractor receives a sworn affidavit under the penalty of perjury attesting to the fact that the direct subcontractor’s 
employees are lawfully present in the United States 

d. The contractor shall notify all subcontractor(s) of applicable Office of Management and Budget (OMB) administrative requirements, cost principles, 
other applicable federal rules and regulations, and fonding source information as included herein 

9. Participation by Other Organizations - The contractor must comply with any Organization for the Blind/Sheltered Workshop, Service-Disabled Veteran 
Business Enterprise (SDVE), and/or Minority Business Enterprise/Women Business Enterprise (MBE/WBE) participation levels committed to in the 
contractor’s awarded proposal 

a. The contractor shall prepare and submit to the Division of Purchasing a report detailing all payments made by the contractor to Organizations for the 
Blind/Sheltered Workshops, SDVEs, and/or MBE/WBEs participating in the contract for the reporting period The contractor must submit the report 
on a monthly basis, unless otherwise determined by the Division of Purchasing 

b. The Division of Purchasing will monitor the contractor’s compliance in meeting the Organizations for the Blind/Sheltered Workshop and SDVE 
participation levels committed to in the contractor’s awarded proposal The Division of Purchasing in conjunction with the Office of Equal 
Opportunity (OEO) will monitor the contractor’s compliance in meeting the MBE/WBE participation levels committed to in the contractor’s 
awarded proposal If the contractor’s payments to the participating entities are less than the amount committed, the state may cancel the contract 
and/or suspend or debar the contractor from participating in future state procurements, or retain payments to the contractor in an amount equal to the 
value of the participation commitment less actual payments made by the contractor to the participating entity If the Division of Purchasing 
determines that the contractor becomes compliant with the commitment, any funds retained as stated above, will be released 

c. If a participating entity fails to retain the required certification or is unable to satisfactorily perform, the contractor must obtain other certified 
MBE/WBEs or other organizations for the blind/sheltered workshops or other SDVEs to fulfill the participation requirements committed to in the 
contractor’s awarded proposal 

1. The contractor must obtain the written approval of the Division of Purchasing for any new entities This approval shall not be arbitrarily 
withheld 

2. If the contractor cannot obtain a replacement entity, the contractor must submit documentation to the Division of Purchasing detailing all 
efforts made to secure a replacement The Division of Purchasing shall have sole discretion in determining if the actions taken by the 
contractor constitute a good faith effort to secure the required participation and whether the contract will be amended to change the 
contractor’s participation co mm itment 

d. No later than 30 days after the effective date of the first renewal period, the contractor must submit an affidavit to the Division of Purchasing The 
affidavit must be signed by the director or manager of the participating Organizations for the Blind/Sheltered Workshop verifying provision of 
products and/or services and compliance of all contractor payments made to the Organizations for the Blind/Sheltered Workshops The contractor 
may use the affidavit available on the Division of Purchasing’s website at httD://oa mo gov/sites/default files/bswaffidavit doc or another affidavit 
providing the same information 

10. Contractor Status - The contractor is an independent contractor and shall not represent the contractor or the contractor’s employees to be employees of the 
State of Missouri or an agency of the State of Missouri The contractor shall assume all legal and financial responsibility for salaries, taxes, FICA, 
employee fringe benefits, workers compensation, employee insurance, minimum wage requirements, overtime, etc , and agrees to indemnify, save, and 
hold the State of Missouri, its officers, agents, and employees, harmless from and against, any and all loss; cost (including attorney fees); and damage of 
any kind related to such matters 

11. Coordination - The contractor shall fully coordinate all contract activities with those activities of the state agency As the work of the contractor progresses, 
advice and information on matters covered by the contract shall be made available by the contractor to the state agency or the Division of Purchasing 
throughout the effective period of the contract 


about:blank 


10/18/2017 



Print 


Page 77 of 158 


12. Property of State - The contractor shall agree and understand that all documents, data, reports, supplies, equipment, and accomplishments prepared, 
furnished, or completed by the contractor pursuant to the terms of the contract shall become the property of the State of Missouri Upon expiration, 
termination, or cancellation of the contract, said items shall become the property of the State of Missouri, which shall include all rights and interests for 
present and future use or sale as deemed appropriate by the state agency 

a. The State of Missouri understands and agrees that any ancillary software tools or pre-printed materials (e g , project management software tools or 
training software tools, etc ) developed or acquired by the contractor that may be necessary to perform a particular service required hereunder but not 
required as a specific deliverable of the contract, shall remain the property of the contractor; however, the contractor shall be responsible for 
ensuring such tools and materials are being used in accordance with applicable intellectual property rights and copyrights 

b. The contractor shall ftirther agree that no reports, documentation, or material prepared, including the program(s) developed as required by the 
contract, shall be used or marketed by the contractor or released to the public without the prior written consent of the state agency 

13. Confidentiality: 

a. The contractor shall agree and understand that all discussions with the contractor and all information gained by the contractor as a result of the 
contractor’s performance under the contract shall be confidential and that no reports, documentation, or material prepared as required by the contract 
shall be released to the public without the prior written consent of the state agency 

b. If required by the state agency, the contractor and any required contractor personnel must sign specific documents regarding confidentiality, security, 
or other similar doeuments upon request Failure of the contractor and any required personnel to sign such documents shall be eonsidered a breach of 
contract and subject to the cancellation provisions of this document 

14. Publicity - Any publicity release mentioning contract activities shall reference the contract number and the state agency Any publications, including 
audiovisual items produced with contract funds, shall give credit to the contract and the state agency The contractor shall obtain approval from the state 
agency prior to the release of such publicity or publications 

13. Federal Funds Requirements: The contractor shall understand and agree that the contract may involve the use of federal funds Therefore, for any federal funds 
used, the following paragraphs shall apply; 

1. Subrecipient of Federal Funds; 

a. The state agency has determined the contract is subrecipient in nature as defined in 2 CFR § 200 330 For the purposes of the contract, the contractor 
has been determined to be a subrecipient of federal TANF funds 

b. To the extents that the contract involves the use, in whole or in part, of federal funds, the contractor shall comply with the special conditions 
contained in Attachment 7 

c. The contractor shall comply with the Federal Funds Subrecipient Requirements, attached hereto as Attachment 7 As used in Attachment 7, the term 
“subrecipient” shall refer to the contractor and the term “state agency” shall refer to the Office of Administration 

2. Steven’s Amendment - In accordance with the Departments of Labor, Health and Human Services, and Education and Related Ageneies Appropriations 
Act, Public Law 101-166, Section 511, “Steven's Amendment”, the contractor shall not issue any statements, press releases, and other documents 
describing projects or programs funded in whole or in part with Federal funds unless the prior approval of the state agency is obtained and unless they 
clearly state the following as provided by the state agency: 

a. The percentage of the total eosts of the program or project which will be financed with Federal funds; 

b. The dollar amount of Federal funds for the project or program; and 

c. The percentage and dollar amount of the total costs of the project or program that will be financed by nongovernmental sources 

3. The contractor shall comply with 31 U S C 1352 relating to limitations on use of appropriated funds to influence certain federal contracting and financial 
transactions No funds under the contract shall be used to pay the salary or expenses of the contractor, or agent acting for the contractor, to engage in any 
activity designed to influence legislation or appropriations pending before the United States Congress or Missouri General Assembly The contractor shall 
comply with all requirements of31USC 1352 which is incorporated herein as if fully set forth The contractor shall submit to the state agency, when 
applicable. Disclosure of Lobbying Activities reporting forms 

4. The contractor shall comply with the Pro-Children Act of 1994 (20 U S C 6081), which prohibits smoking within any portion of any indoor facility used 
for the provision of services for children as defined by the Act 

5. The contractor shall comply with all applicable standards, orders or regulations issued pursuant to the Clean Air Act (42 U S C 7401 et seq ) and the 
Federal Water Pollution Control Act as amended (33 U S C 1251 et seq ) 

6. The contractor shall provide a drug ftee workplace in accordance with the Drug Free Workplace Act of 1988 and all applicable regulations The contractor 
shall report any conviction of the contractor’s personnel under a criminal drug statute for violations occurring on the contractor’s premises or off the 
contractor’s premises while conducting official business A report of a conviction shall be made to the state agency within five (5) working days after the 
conviction 

7. Contractor Whistleblower Protections: 

a. The contractor shall comply with the provisions of41USC 4712 that states an employee of a contractor, subcontractor, grantee, or subgrantee may 
not be discharged, demoted or otherwise discriminated against as a reprisal for “whistleblowing” In addition, whistleblower protections cannot be 
waived by any agreement, policy, form, or condition of employment 

b. The contractor’s employees are encouraged to report fraud, waste, and abuse The contractor shall inform their employees in writing they are subject 
to federal whistleblower rights and remedies This notification must be in the predominant native language of the workforce 

c. The contractor shall include this requirement in any agreement made with a subcontractor or subgrantee 

8. Non-Discrimination and ADA - The contractor shall comply with all federal and state statutes, regulations and executive orders relating to 
nondiscrimination and equal employment opportunity to the extent applicable to the contract These include but are not limited to: 

a. Title VI of the Civil Rights Act of 1964 (P L 88-352) which prohibits discrimination on the basis of race, color, or national origin (this includes 
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individuals with limited English proficiency) in programs and activities receiving federal financial assistance and Title VII of the Act which 
prohibits discrimination on the basis of race, color, national origin, sex, or religion in all employment activities; 

b. Equal Pay Act of 1963 (P E 88 -38, as amended, 29 U S C Section 206 (d)); 

c. Title DC of the Education Amendments of 1972, as amended (20 U S C 1681-1683 and 1685-1686) which prohibits discrimination on the basis of 
sex; 

d. Section 504 of the Rehabilitation Act of 1973, as amended (29 U S C 794) and the Americans with Disabilities Act of 1990 (42 EF S C 12101 et 
seq ) which prohibit discrimination on the basis of disabilities; 

e. The Age Discrimination Act of 1975, as amended (42 ET S C 6101-6107) which prohibits discrimination on the basis of age; 

f. Equal Employment Opportunity - E O 11246, “Equal Employment Opportunity”, as amended by E O 11375, “Amending Executive Order 11246 
Relating to Equal Employment Opportunity”; 

g. Missouri State Regulation, 19 CSR 10-2 010, Civil Rights Requirements; 

h. Missouri Governor’s E O #94-03 (excluding article II due to its repeal); 

i. Missouri Governor’s E O #05-30; and 

j. The requirements of any other nondiscrimination federal and state statutes, regulations and executive orders which may apply to the services 
provided via the contract 

14. Business Associate Provisions: 

1. Health Insurance Portability and Accountability Act of 1996, as amended - The state agency and the contractor are both subject to and must comply with 
provisions of the Health Insurance Portability and Accountability Act of 1996 (HIPAA), as amended by the Health Information Technology for Economic 
and Clinical Health Act (HITECH) (PE-111-5) (collectively, and hereinafter, HIPAA) and all regulations promulgated pursuant to authority granted 
therein The contractor constitutes a “Business Associate” of the state agency Therefore, the term, “contractor” as used in this section shall mean 
“Business Associate ” 

a. The contractor agrees that for purposes of the Business Associate Provisions contained herein, terms used but not otherwise defined shall have the 
same meaning as those terms defined in 45 CFR Parts 160 and 164 and 42 EF S C §§ 17921 et. seq. including, but not limited to the following: 

1. “Access”, “administrative safeguards”, “confidentiality”, “covered entity”, “data aggregation”, “designated record set”, “disclosure”, “hybrid 
entity”, “information system”, “physical safeguards”, “required by law”, “technical safeguards”, “use” and “workforce” shall have the same 
meanings as defined in 45 CFR 160 103, 164 103, 164 304, and 164 501 and HIPAA 

2. “Breach” shall mean the unauthorized acquisition, access, use, or disclosure of Protected Health Information which compromises the security 
or privacy of such information, except as provided in 42 EF S C § 17921 This definition shall not apply to the term “breaeh of contract” as 
used within the contract 

3. “Business Associate” shall generally have the same meaning as the term “business associate” at 45 CFR 160 103, and in reference to the party 
to this agreement, shall mean the contractor 

4. “Covered Entity” shall generally have the same meaning as the term “covered entity” at 45 CFR 160 103, and in reference to the party to this 
agreement, shall mean the state agency 

5. “Electronic Protected Health Information” shall mean information that comes within paragraphs (l)(i) or (l)(ii) of the definition of Protected 
Health Information as specified below 

6. “Enforcement Rule” shall mean the HIPAA Administrative Simplification: Enforcement; Final Rule at 45 CFR Parts 160 and 164 

7. “HIPAA Rules” shall mean the Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR Part 160 and Part 164 

8. “Individual” shall have the same meaning as the term “individual” in 45 CFR 160 103 and shall include a person who qualifies as a personal 
representative in accordance with 45 CFR 164 502 (g) 

9. “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health Information at 45 CFR Part 160 and Part 164, 

Subparts A and E 

10. “Protected Health Information” as defined in 45 CFR 160 103, shall mean individually identifiable health information: 

- (a) Except as provided in paragraph (b) of this definition, that is: (i) Transmitted by electronic media; or (ii) Maintained in electronic media; or (iii) Transmitted 
or maintained in any other form or medium. 

- (b) Protected Health Information excludes individually identifiable health information in (i) Education records covered by the Family Educational Rights and 
Privacy Act, as amended, 20 U.S.C. 1232g; (ii) Records described at 20 U.S.C. 1232g(a)(4)(B)(iv); and (iii) Employment records held by a covered entity (state 
agency) in its role as employer. 

11. “Security Incident” shall be defined as set forth in the “Obligations of the Contractor” section of the Business Associate Provisions 

12. “Security Rule” shall mean the Security Standards for the Protection of Electronic Protected Health Information at 45 CFR Part 164, Subpart 
C 

13. “Unsecured Protected Health Information” shall mean Protected Health Information that is not secured through the use of a technology or 
methodology determined in accordance with 42 U S C § 17932 or as otherwise specified by the secretary of Health and Human Services 

b. The contractor agrees and understands that wherever in this document the term Protected Health Information is used, it shall also be deemed to 
include Electronic Protected Health Information 

c. The contractor must appropriately safeguard Protected Health Information which the contractor receives from or creates or receives on behalf of the 
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State agency To provide reasonable assurance of appropriate safeguards, the contractor shall comply with the business associate provisions stated 
herein, as well as the provisions of the Health Insurance Portability and Accountability Act of 1996 (HIPAA), as amended by the Health Information 
Technology for Economic and Clinical Health Act (HITECH) (PL-111-5) and all regulations promulgated pursuant to authority granted therein 

d. The state agency and the contractor agree to amend the contract as is necessary for the parties to comply with the requirements of HIPAA and the 
Privacy Rule, Security Rule, Enforcement Rule, and other rules as later promulgated (hereinafter referenced as the regulations promulgated 
thereunder) Any ambiguity in the contract shall be interpreted to permit compliance with the HIPAA Rules 

2. Permitted Uses and Disclosures of Protected Health Information by the Contractor: 

a. The contractor may not use or disclose Protected Health Information in any manner that would violate Subpart E of 45 CFR Part 164 if done by the 
state agency, except for the specific uses and disclosures in the contract 

b. The contractor may use or disclose Protected Health Information to perform functions, activities, or services for, or on behalf of, the state agency as 
specified in the contract, provided that such use or diselosure would not violate HIPAA and the regulations promulgated thereunder 

c. The contractor may use Protected Health Information to report violations of law to appropriate Federal and State authorities, consistent with 45 CFR 
164 502(j)(l) and shall notify the state agency by no later than ten (10) calendar days after the contractor becomes aware of the disclosure of the 
Protected Health Information 

d. If required to properly perform the contract and subject to the terms of the contract, the contraetor may use or disclose Protected Health Information 
if necessary for the proper management and administration of the contractor’s business 

e. If the disclosure is required by law, the contractor may disclose Protected Health Information to carry out the legal responsibilities of the contractor 

f. If applicable, the contractor may use Protected Health Information to provide Data Aggregation services to the state agency as permitted by 45 CFR 
164 504(e)(2)(i)(B) 

g. The contractor may not use Protected Health Information to de-identify or re-identify the information in aeeordance with 45 CFR 164 514(a)-(c) 
without specific written permission from the state agency to do so 

h. The contractor agrees to make uses and disclosures and requests for Protected Health Information consistent with the state agency’s minimum 
necessary policies and procedures 

3. Obligations and Activities of the Contractor; 

a. The contractor shall not use or disclose Protected Health Information other than as permitted or required by the contract or as otherwise required by 
law, and shall comply with the minimum necessary disclosure requirements set forth in 45 CFR § 164 502(b) 

b. The contractor shall use appropriate administrative, physical and technical safeguards to prevent use or disclosure of the Protected Health 
Information other than as provided for by the contract Such safeguards shall include, but not be limited to: 

1. Workforce training on the appropriate uses and disclosures of Protected Health Information pursuant to the terms of the contract; 

2. Policies and procedures implemented by the contractor to prevent inappropriate uses and disclosures of Protected Health Information by its 
workforce and subcontractors, if applicable; 

3. Encryption of any portable device used to access or maintain Protected Health Information or use of equivalent safeguard; 

4. Encryption of any transmission of electronic communication containing Protected Health Information or use of equivalent safeguard; and 

5. Any other safeguards necessary to prevent the inappropriate use or disclosure of Protected Health Information 

c. With respeet to Electronic Protected Health Information, the eontractor shall use appropriate administrative, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity and availability of the Electronic Protected Health Information that contractor 
creates, receives, maintains or transmits on behalf of the state agency and comply with Subpart C of 45 CFR Part 164, to prevent use or disclosure of 
Protected Health Information other than as provided for by the contract 

d. In accordance with 45 CFR 164 502(e)(l)(ii) and 164 308(b)(2), the contractor shall require that any agent or subcontractor that creates, receives, 
maintains, or transmits Protected Health Information on behalf of the contractor agrees to the same restrictions, conditions, and requirements that 
apply to the contractor with respect to such information 

e. By no later than ten (10) calendar days after receipt of a written request from the state agency, or as otherwise required by state or federal law or 
regulation, or by another time as may be agreed upon in writing by the state agency, the contractor shall make the contractor’s internal practices, 
books, and records, including policies and procedures and Protected Health Information, relating to the use and disclosure of Protected Health 
Information received from, created by, or received by the contractor on behalf of the state agency available to the state agency and/or to the 
Seeretary of the Department of Health and Human Services or designee for purposes of determining compliance with the HIPAA Rules and the 
contract 

f. The contractor shall document any disclosures and information related to such disclosures of Protected Health Information as would be required for 
the state agency to respond to a request by an individual for an accounting of disclosures of Protected Health Information in accordance with 42 
USCA §17932 and 45 CFR 164 528 By no later than five (5) calendar days of receipt of a written request fi*om the state agency, or as otherwise 
required by state or federal law or regulation, or by another time as may be agreed upon in writing by the state agency, the contractor shall provide 
an accounting of disclosures of Protected Health Information regarding an individual to the state agency If requested by the state ageney or the 
individual, the contractor shall provide an accounting of disclosures directly to the individual The contraetor shall maintain a record of any 
accounting made directly to an individual at the individual’s request and shall provide such record to the state agency upon request 

g. In order to meet the requirements under 45 CFR 164 524, regarding an individual’s right of access, the contractor shall, within five (5) calendar days 
following a state agency request, or as otherwise required by state or federal law or regulation, or by another time as may be agreed upon in writing 
by the state agency, provide the state agency access to the Protected Health Information in an individual’s designated record set However, if 
requested by the state agency, the contractor shall provide access to the Protected Health Information in a designated record set directly to the 
individual for whom such information relates 

h. At the direction of the state agency, the contractor shall promptly make any amendment(s) to Protected Health Information in a Designated Record 
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Set pursuant to 45 CFR 164 526 

i. The contractor shall report to the state agency’s Security Officer any security incident immediately upon becoming aware of such incident and shall 
take immediate action to stop the continuation of any such incident For purposes of this paragraph, security incident shall mean the attempted or 
successful unauthorized access, use, modification or destruction of information or interference with systems operations in an information 

system This does not include trivial incidents that occur on a daily basis, such as scans, “pings,” or unsuccessful attempts that do not penetrate 
computer networks or servers or result in interference with system operations By no later than five (5) days after the contractor becomes aware of 
such incident, the contractor shall provide the state agency’s Security Officer with a description of any remedial action taken to mitigate any harmful 
effect of such incident and a proposed written plan of action for approval that describes plans for preventing any such future security incidents 

j. The contractor shall report to the state agency’s Privacy Officer any unauthorized use or disclosure of Protected Health Information not permitted or 
required as stated herein immediately upon becoming aware of such use or disclosure and shall take immediate action to stop the unauthorized use or 
disclosure By no later than five (5) calendar days after the contractor becomes aware of any such use or disclosure, the contractor shall provide the 
state agency’s Privacy Officer with a written description of any remedial action taken to mitigate any harmful effect of such disclosure and a 
proposed written plan of action for approval that describes plans for preventing any such future unauthorized uses or disclosures 

k. The contractor shall report to the state agency’s Security Officer any breach immediately upon becoming aware of such incident and shall take 
immediate action to stop the continuation of any such incident By no later than five (5) days after the contractor becomes aware of such incident, the 
contractor shall provide the state agency’s Security Officer with a description of the breach, the information compromised by the breach, and any 
remedial action taken to mitigate any harmful effect of such incident and a proposed written plan for approval that describes plans for preventing any 
such future incidents 

l. The contractor’s reports required in the preceding paragraphs shall include the following information regarding the security incident, improper 
disclosure/use, or breach, (hereinafter “incident”): 

1. The name, address, and telephone number of each individual whose information was involved if such information is maintained by the 
contractor; 

2. The electronic address of any individual who has specified a preference of contaet by electronie mail; 

3. A brief description of what happened, including the date(s) of the incident and the date(s) of the discovery of the incident; 

4. A description of the types of Protected Health Information involved in the incident (such as full name. Social Security Number, date of birth, 
home address, account number, or disability code) and whether the incident involved Unsecured Protected Health Information; and 

5. The recommended steps individuals should take to protect themselves from potential harm resulting from the incident 

m. Notwithstanding any provisions of the Terms and Conditions attached hereto, in order to meet the requirements under HIPAA and the regulations 
promulgated thereunder, the contractor shall keep and retain adequate, accurate, and complete records of the documentation required under these 
provisions for a minimum of six (6) years as specified in 45 CFR Part 164 

n. Contraetor shall not directly or indirectly receive remuneration in exchange for any Proteeted Health Information without a valid authorization 

o. If the contractor becomes aware of a pattern of activity or practice of the state agency that constitutes a material breach of contract regarding the 
state agency's obligations under the Business Associate Provisions of the contract, the contractor shall notify the state agency’s Security Officer of 
the activity or practice and work with the state agency to correct the breach of contract 

p. The contractor shall indemnify the state agency from any liability resulting from any violation of the Privaey Rule or Security Rule or Breach arising 
from the conduct or omission of the contractor or its employee(s), agent(s) or subcontractor(s) The contractor shall reimburse the state agency for 
any and all actual and direct costs and/or losses, including those incurred under the civil penalties implemented by legal requirements, including but 
not limited to HIPAA as amended by the Health Information Technology for Economic and Clinical Health Act, and including reasonable attorney’s 
fees, which may be imposed upon the state agency under legal requirements, including but not limited to HIPAA’s Administrative Simplification 
Rules, arising from or in connection with the contractor’s negligent or wrongful aetions or inactions or violations of this Agreement 

4. Obligations of the State Agency: 

a. The state agency shall notify the contractor of limitation(s) that may affect the contractor’s use or disclosure of Protected Health Information, by 
providing the contractor with the state agency’s notice of privacy practices in accordance with 45 CFR 164 520 

b. The state agency shall notify the contractor of any changes in, or revocation of, authorization by an Individual to use or disclose Protected Health 
Information 

c. The state agency shall notify the contractor of any restriction to the use or disclosure of Protected Health Information that the state agency has agreed 
to in accordance with 45 CFR 164 522 

d. The state agency shall not request the contractor to use or disclose Protected Health Information in any manner that would not be permissible under 
HIPAA and the regulations promulgated thereunder 

5. Expiration/Termination/Cancellation - Except as provided in the subparagraph below, upon the expiration, termination, or cancellation of the contract for 
any reason, the contractor shall, at the discretion of the state agency, either return to the state agency or destroy all Protected Health Information received 
by the contractor fi'om the state agency, or created or received by the contractor on behalf of the state agency, and shall not retain any copies of such 
Protected Health Information This provision shall also apply to Protected Health Information that is in the possession of subcontractor or agents of the 
contractor 

a. In the event the state agency determines that returning or destroying the Protected Health Information is not feasible, the contractor shall extend the 
protections of the contract to the Protected Health Information for as long as the contractor maintains the Protected Health Information and shall 
limit the use and disclosure of the Protected Health Information to those purposes that made return or destruction of the information infeasible If at 
any time it becomes feasible to return or destroy any such Protected Health Information maintained pursuant to this paragraph, the contractor must 
notify the state agency and obtain instructions from the state agency for either the return or destruction of the Protected Health Information 

6. Breach of Contract - In the event the contractor is in breach of contract with regard to the business associate provisions included herein, the contractor 
agrees that in addition to the requirements of the contract related to cancellation of contract, if the state agency determines that cancellation of the contract 
is not feasible, the State of Missouri may elect not to cancel the contract, but the state agency shall report the breach of contract to the Secretary of the 
Department of Health and Human Services 
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3. proposal SUBMISSION INFORMATION 

1. Submission of Proposals: 

1. Geographic Regions - The vendor may submit a proposal for one or more of the geographic regions identified in Attachment 1 

a. In the event the vendor is proposing to provide services in one or more of the geographic regions, the vendor is encouraged to submit one 

proposal The vendor is encouraged to clearly organize the proposal in a manner so it is easily discernible which geographic region the information 
pertains to It is not necessary to repeat information that is applicable to all proposed geographic regions; however, the vendor should clearly 
articulate that the information pertains to all proposed services 

2. Vendor Qualification - Pursuant to section 188 325 RSMo, the vendor must not be an organization or an affiliate of organizations, that “perform or induce, 
assist in the performing or inducing of or refer for abortions” and should be “exempt from income taxation pursuant to the United States Internal Revenue 
Code” 


a. The vendor should complete and return the attached Certification Regarding Compliance with Section 188 325, RSMo , Exhibit A, with the 
proposal If not submitted with the proposal, such certification shall be required prior to any contract award 

b. The vendor should submit recent documentation from the Internal Revenue Service (IRS) indicating the vendor is exempt from income taxation 
pursuant to the United States Internal Revenue Code If the documentation is not recent, the vendor should also include a copy of the vendor’s most 
recent Federal Tax filing of Form 990 or 990-EZ confirming the vendor is exempt from taxation 

3. On-line Proposal - If a registered vendor is responding electronically through the MissouriBUYS System website, in addition to completing the on-line 
pricing, the registered vendor should submit completed exhibits, forms, and other information concerning the proposal as an attachment to the electronic 
proposal The registered vendor is instructed to review the RFP submission provisions carefully to ensure they are providing all required 

pricing Instructions on how a registered vendor responds to a bid on-line are available on the MissouriBUYS System website at: 
https://missouribuvs mo gov/bidboard html 

a. The exhibits, forms, and Pricing Pages provided herein can be saved into a word processing document, completed by a registered vendor, and then 
sent as an attachment to the electronic submission Other information requested or required may be sent as an attachment Additional instructions for 
submitting electronic attachments are on the MissouriBUYS System website Be sure to include the solicitation/opportunity (OPP) number, company 
name, and a contact name on any electronic attachments 

b. In addition, a registered vendor may submit the exhibits, forms. Pricing Pages, etc , through mail or courier service However, any such submission 
must be received prior to the specified end date and time 

c. If a registered vendor submits an electronic and hard copy proposal response and if such responses are not identical, the vendor should explain which 
response is valid In the absence of an explanation, the State of Missouri shall consider the response which serves its best interest 

4. Hard Copy Proposal - If the vendor is submitting a proposal via the mail or a courier service or is hand delivering the proposal, the vendor should include 
completed exhibits, forms, and other information concerning the proposal (including completed Pricing Page(s) with the proposal The vendor is instructed 
to review the RFP submission provisions carefully to ensure they are providing all required pricing 

a. Recycled Products - The State of Missouri recognizes the limited nature of our resources and the leadership role of government agencies in regard to 
the environment Accordingly, the vendor is requested to print the proposal double-sided using recycled paper, if possible, and minimize or eliminate 
the use of non-recyclable materials such as plastic report covers, plastic dividers, vinyl sleeves, and binding Lengthy proposals may be submitted in 
a notebook or binder 

b. The vendor should include five (5) additional copies along with their original proposal, for a total of six (6) The front cover of the original proposal 
should be labeled “original” and the front cover of all copies (the copy) should be labeled “copy” In case of a discrepancy between the original 
proposal and the copies, the original proposal shall govern 

c. In addition, the vendor should provide a password protected copy of their entire proposal, including all attachments, in Microsoft compatible format 
on a CD(s) or flash drive The vendor should be sure to provide the password so that the State can access the documents The vendor should ensure 
all media are identical to the vendor’s hardcopy original proposal In case of a discrepancy, the original hardcopy proposal document shall govern 

5. Open Records - Pursuant to section 610 021, RSMo, the vendor’s proposal shall be considered an open record after a contract is executed or all proposals 
are rejected At that time, all proposals are scanned into the Division of Purchasing’s imaging system 

a. The scanned information will be available for viewing through the Internet from the Division of Purchasing’s Awarded Bid & Contract Document 
Search system Therefore, the vendor is advised not to include any information in the proposal that the vendor does not want to be viewed by the 
public, including personal identifying information such as social security numbers 

1. The vendor should not submit any client information including, but not limited to, individual names, location addresses, department client 
numbers (DCNs), dates of birth, and Social Security Number (SSNs) 

2. The Division of Purchasing is a governmental body under Missouri Sunshine Law (Chapter 610 RSMo) Section 610 011 RSMo requires that 
all provisions be “liberally construed and their exceptions strictly construed” to promote the public policy that records are open unless 
otherwise provided by law Regardless of any claim by a vendor as to material being proprietary and not subject to copying or distribution, or 
how a vendor characterizes any information provided in its proposal, all material submitted by the vendor in conjunction with the RFP is 
subject to release after the award of a contract in relation to a request for public records under the Missouri Sunshine Law (see Chapter 610 
RSMo) Only information expressly permitted to be closed pursuant to the strictly construed provisions of Missouri’s Sunshine Law will be 
treated as a closed record by the Division of Purchasing and withheld from any public request submitted to the Division of Purchasing after 
award Vendors should presume information provided to the Division of Purchasing in a proposal will be public following the award of the 
contract or after rejection of all proposals and made available upon request in accordance with the provisions of state law 

3. In no event will the following be considered confidential or exempt from the Missouri Sunshine Law; 

• Vendor’s entire proposal; 

• Vendor’s pricing; 

• Vendor’s proposed method of performance including schedule of events and deliverables; 

• Vendor’s experience information including customer lists or references; and 
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• Vendor’s product specifications unless specifications disclose scientific and technological innovations in which the owner has a proprietary interest (see section 
610 021 RSMo, Paragraph 15) 

4. In the event that the vendor does submit information with their proposal that is allowed by the Missouri Sunshine Law to be exempt from 
public disclosure, such parts of their proposal must be separated and clearly marked as confidential within the vendor’s proposal along with an 
explanation of what qualifies the material to be held as confidential pursuant to the provisions of section 610 021 RSMo The vendor’s failure 
to follow this instruction shall relieve the state of any obligation to preserve the confidentiality of the documents 

5. The vendor’s sole remedy for the state’s denial of any confidentiality request shall be limited to withdrawal and return of their proposal at the 
vendor’s expense 

6. Organization - To facilitate the evaluation process, the vendor is encouraged to organize their proposal into sections that correspond with the individual 
evaluation categories described herein The vendor is cautioned that it is the vendor’s sole responsibility to submit information related to the evaluation 
categories and that the State of Missouri is under no obligation to solicit such information if it is not included with the proposal The vendor’s failure to 
submit such information may cause an adverse impact on the evaluation of the proposal The organization of the proposal is left to the discretion of the 
vendor; however the following order is recommended and preferred 

a. The proposal should be page numbered and should have an index and/or table of contents referencing the appropriate page number 

b. The signed page one from the original RFP and all signed amendments should be placed at the beginning of the proposal 

c. Each of the following sections should be titled and all material related to that category should be included therein 

1. Vendor Qualification 

• Exhibit A - Certification Regarding Compliance with Section 188 325, RSMo, regarding performing, inducing, or assisting in the performing or inducting of or 
referring for an abortion 

2. Cost 


• Pricing Pages 


3. Vendor’s Experience and Reliability and Expertise of Personnel 

• Exhibit B - Vendor Information 

• Exhibit C - Certification Regarding Exemption from Income Taxation 

• Exhibit D - Current/Prior Experience 

• Exhibit E - Expertise of Key Personnel 

4. Proposed Method of Performance 

• Exhibit F - Method of Performance 

• Exhibit G - Implementation or Readiness Plan 

• Exhibit H - Client Scenario 

5. Minority Business Enterprise (MBE)/Women Business Enterprise (WBE) Participation, Organizations for the Blind and Sheltered Workshop 
Preferenee, and/or Missouri Service-Disabled Veteran Business Enterprise Partieipation 

• Exhibit I-Participation Commitment 

• Exhibit J-Documentation of Intent to Participate 

6. Miscellaneous Information 

• Exhibit K- Business Entity Certification, Enrollment Documentation, and Affidavit of Work Authorization and Documentation 

• Exhibit E-Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion Eower Tier Covered Transaction 

• Exhibit M-Miscellaneous Information 

7. Questions Regarding the RFP - Except as may be otherwise stated herein, the vendor and the vendor’s agents (including subcontractors, employees, 

consultants, or anyone else acting on their behalf) must direct all of their questions or comments regarding the RFP, the solicitation process, the evaluation, 
etc , to the buyer of record indicated on the first page of this RFP Inappropriate contacts to other personnel are grounds for suspension and/or exclusion 
from specific procurements Vendors and their agents who have questions regarding this matter should contact the buyer 

a. The buyer may be contacted via e-mail or phone as shown on the first page, or via facsimile to 573-526-9816 

b. Only those questions which necessitate a change to the RFP will be addressed via an addendum to the RFP Written records of the questions and 
answers will not be maintained Vendors are advised that any questions received less than ten calendar days prior to the RFP opening date may not 
be addressed 

c. The vendor may contact the Office of Equal Opportunity (OEO) regarding MBE/WBE certification or subcontracting with MBE/WBE companies 

2. Competitive Negotiation of Proposals - The vendor is advised that under the provisions of this Request for Proposal, the Division of Purchasing reserves the 
right to conduct negotiations of the proposals received or to award a contract without negotiations If such negotiations are conducted, the following conditions 
shall apply; 

1. Negotiations may be conducted in person, in writing, or by telephone 

2. Negotiations will only be conducted with potentially acceptable proposals The Division of Purchasing reserves the right to limit negotiations to those 
proposals which received the highest rankings during the initial evaluation phase All vendors involved in the negotiation process will be invited to submit 
a best and final offer 

3. Terms, conditions, prices, methodology, or other features of the vendor’s proposal may be subject to negotiation and subsequent revision As part of the 
negotiations, the vendor may be required to submit supporting financial, pricing and other data in order to allow a detailed evaluation of the feasibility, 
reasonableness, and acceptability of the proposal 
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4. The mandatory requirements of the Request for Proposal shall ^ be negotiable and shall remain unchanged unless the Division of Purchasing determines 
that a change in such requirements is in the best interest of the State of Missouri 

3. Evaluation and Award Process: 

1. Evaluation - 

a. After determining that a proposal satisfies the mandatory requirements stated in the Request for Proposal, the evaluator(s) shall use both objective 
analysis and subjective judgment in conducting a comparative assessment of the proposal in accordance wifii the evaluation criteria stated 
below The contracts shall be awarded to the lowest and best proposals 


Evaluation Ciiteria Scoring Category* 

Maximum Points 

Cost 

80 points 

Vendor’s Expenence and Reliabihty and Expertise of Persoimel 

60 pomts 

Method of Performance 

50 points 

MBE/A\^E Participation 

10 pomts 

TOTAL 

200 points 


b. Separate evaluations shall be conducted by geographic region, for a total of nine (9) evaluations 

c. After conq)letion of the subjective and objective evaluation, the proposals shall be ranked in lowest and best order, beginning with the proposal 
receiving the highest combined total of si^jective and objective points, including consideration of preference points 

2. Award Process - 

a. Total Cost Allocation - 

1. The state agency anticipates a total of approximately $3,225,000 00 to be appropriated for Alternatives to Abortion Program services across all 
the geographic regions for die period of the effective date of the contract throu^ May 31,2017 The state agency anticipates, but does not 
guarantee, the amount of fimding to be allocated by geographic region in the follovving approximate percentages of the total: 


Geographic Region 

Funding Allocation Approximate 
Percentage 

Geographic Region 

1 

3 99% 

Geographic Region 

2 

3 40% 

Geographic Region 

3 

20 51% 

Geographic Region 

4 

9 52% 

Geographic Region 

5 

3 52% 

Geographic Region 

6 

31 79% 

Geographic Region 

7 

17 10% 

Geographic Region 

8 

3 12% 

Geographic Region 

9 

7 05% 


2. However, the amount of funding awarded for the original contract period for one or more geographic regions may be reduced or increased 
based upon any funding that has been expended prior to the date of contract award, or based on other circumstances 

b. Top-ranked Vendor, per geographic region: The top-ranked vendor per geographic region shall be awarded a contract for either the Maximum 
Annual Total Price, as quoted on the Pricing Page, or the maximum percentage of the funding allocation as specified in the following table, 
whichever is less The percentage of die funding allocation awarded to the top ranked wndor is contingent upon the total number of responsive 
proposals received and considered for contract award, as specified in the following table: 


Total Number of Responsh e Proposals Received and Considered for Contract Award, per Geographic Region 

Maximum 
Percentage 
of the 
Funding 
Allocation 
for the 

Top- 

Ranked 

Vendor, 

per 

Geographic 

Region 

One Proposal 

100% 

Two Proposals 

60% 

Three Proposals 

40% 

Four Proposals 

30% 

Five or More Proposals 

20% 


c. Second-ranked Vendor, per geographic regiorr 
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1. The second-ranked vendor, per geographic region shall be awarded a contract based on the vendor’s Maximum Annual Total Price and 
Minimum Annual Total Price, as quoted on the Pricing Page, and the maximum percentage of the funding allocation as ^)ecified in the 
following table The percentage of the funding allocation awarded for the second-ranked vendor is contingent upon the total number of 
responsive proposals received and considered for contract award, as specified in the following table; 


Total Number of Responsive Proposals Received and Considered for Contract Award, per Geographic Region 

Maximum 
Percentage of 
the Funding 
Allocation for 
the Second- 
ranked 
\'endor, per 
Geographic 
Region 

Two Proposals 

40% 

Three Proposals 

30% 

Four Proposals 

23 3% 

(approximately) 

Five or More Proposals 

80% divided by 
the number of 
proposals 
received less 
die top-ranked 
proposals 
(Exanqile; 

Eleven 
responsive 
proposals 
received and 
considered for 
contract award 
less the top 
ranked proposal 
equals 8% 
[80% divided 
by ten (10)1) 


2. If there are not enough funds remaining to award the second-ranked vendor the vendor’s Minimum Aimual Total Price required to provide 
services pursuant to the available funds, the vendor shall not receive a contract award 

d. Next-ranked vendor(s), per geographic region: 

1. If funds remain after the award of a contract to the top-ranked vendor and the award/non-award of a contract to the second-ranked vendor, the 
state shall continue awarding contracts to the next ranking vendors in the manner specified above until the available funding allocations for the 
geographic region is expended The percentage of die funding allocation awarded for the next-ranked vendor is contingent iq)on the total 
number of responsive proposals received and considered for contract award, as specified in the following table; 


Total Number of Responsh e Proposals Received and Considered for Contract Award, per Geographic Region 

Maximum 
Percentage of 
the Funding 
Allocation for 
the Next-ranked 
\'endor, per 
Geographic 
Region 

Three Proposals 

30% 

Four Proposals 

23 3% 

(approximately) 

Five or More Proposals 

80% divided by 
the number of 
proposals 
received less the 
top-ranked 
proposals 
(Example; Eleven 
responsive 
proposals 
received and 
considered for 
contract award 
less the top 
ranked proposal 
equals 8% [80% 
divided by ten 
(10)]) 


e. If funds remain after each vendor is awarded a contract as specified above, the top-ranked vendor shall be awarded a contract for the vendor’s 
Maximum Annual Total Price, or a portion thereof contingent iq)on the amount of the funding allocation remaining If funds continue to remain 
after the award of the contract to the top-ranked vendor for the vendor’s Maximum Annual Total Price, the state shall continue awarding contracts in 
the same manner to the second-ranked vendor(s), etc imtil the total available funding allocation is expended 

f. If the total available funding is not awarded, the State of Missouri shall have the right to utilize the remaining funds in a manner in the best interest 
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of the State of Missouri The decision regarding remaining funds rests solely with the State of Missouri 

g. Although the State of Missouri intends to award multiple contracts in each geographic region, the State of Missouri reserves the right to not award 
lower ranking vendors for reasons based on the overall ranking and/or funding allocation 

h. The Notice of Award will specify the awarded maximum aimual total price 

1. DELETED 


^aragraphRevisedbyAddendum#^ 


i. In the event the contract period is greaterAess than a 12-month period (as identified on the Notice of Award), die vendor's awarded Maximum 
Aimual Total Price shall be prorated to a price per month and multiphed by the number of months in the awarded contract period 

4. Evaluation of Cost: 

1. Pricing - The vendor must provide pricing as required on the Pricing Page 


a. Objective Evaluation of Cost - The total cost points assigned to a vendor shall be the sum of the non-residential services cost points plus the 
residential care services cost points 


^aragjagh^nserte^^Addendun^^ 


1. Non-Residential Services - The cost evaluation shall be based iq)on the price per client, per month The maximum cost evaluati(m points for 
non-residential services shall be 55 points 

• Cost ev'aluation points shall be determined from the result of the calculation stated above using the follo\)^ing formula: 


Lowest Responsiw Vendn's Pnee 

X 

Maximum Cost Evaluation points 

^ Assigned Cost 

Compared Vendors Price 

(55) 

Pomts 


2. Residential Care Services - The cost evaluation shall be based iq>on the price per chent, per month The maximum cost evaluation points for 
residential care services shall be 25 points 

• Cost evaluation points shall be determined from the result of the calculation stated above using the following formula: 


Lowest Responsiw Vendor's Price 
Compared Vendor’s Price 

, Maximum Cost Evaluation points 
^(25) 

. Assigned Cost 1 

' Points 1 

1 

Paragraph Deleted by Addendum #1 

1 


b. DELETED 

5. Evaluation of Vendor’s Experience and Reliabilin* and Expertise of Personnel: 

1. Experience and reliability of the vendor's organization will be considered subjectively in the evaluation process Therefore, the vendor is advised to submit 
information concerning the vendor's organization and information documenting the vendor's experience in past performances, especially those 
performances related to the requirements of this RFP If the vendor is proposing an entity other than the vendor to perform the required services, the 
vendor should also submit the information requested for such proposed subcontractor 

a. Vendor Information - The vendor should provide information about the vendor's organization on Exhibit B 

1. Pursuant to section 208 067 1 (1) RSMo, additional consideration will be given if a vendor is a not-for-profit entity that promotes one (1) or 
more of the four (4) purposes established by Congress under 42 U S C Section 601 of the Personal Responsibility and Work Opportunity 
Reconciliation Act of 1^6 The vendor should conq)lete and return the table referenced in item 5 of Exhibit B to indicate if the vendor is a 
non-for-profit entity that promotes one (1) or more of the four (4) purposes 

■ Provide assistance to needy frunihes so that children may be cared fm in their own homes or in the homes of relatives; 

■ End the dependence of needy parents on government benefits by promoting job preparation, work, and marriage; 

■ Prevent and reduce the incidence of out-of-wedlock pregnancies and establish armual mimerical goals for preventing and reducing the 
incidence of these pregnancies; and 

■ Encourage the formation and maintenance of two-parent famihes 

2. Pursuant to section 188 325 RSMo, additional consideration will be given if the vendor is an organization “exempt from income taxation 
pursuant to the United States Internal Revenue Code" Such vendors should complete and return the attached certification regarding section 
188 325, RSMo, Exhibit C, with the proposal 

b. Experience - The vendor should provide information related to previous and current services/contracts of the vendor or any proposed subcontractor 
where performance was similar to the required services of this RFP The information may be shown on Exhibit D or in a siri^ar marmer 

1. As part of the evaluation process, the State of Missouri may contact the vendor's references, including references not listed or identified within 
the vendor's proposal but who have current or previous experiences with the vendor 
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2. The vendor shall agree and understand that the State of Missouri is not obligated to contact the vendor’s references 

2. The qualifications of the personnel proposed by the vendor to perform the requirements of this RFP, whether from the vendor’s organization or from a 
proposed subcontractor, will be subjectively evaluated Therefore, the vendor should submit detailed information related to the experience and 
qualifications, including education and training, of proposed personnel 

a. Personnel Expertise - The vendor should provide the information requested on Exhibit E for each key person, specifically the contract representative 
and credentialed case managers, proposed to provide the services required herein 

1. The information provided should be structured to emphasize relevant qualifications and experience of the personnel in completing 
contracts/performing services of a similar size and scope to the requirements of this RFP 

b. Personnel Qualifications - If personnel are not yet hired, the vendor should provide detailed descriptions of the required employment qualifications; 
and detailed job descriptions of the position to be filled, including the type of person proposed to be hired 

6. Evaluation of Method of Performance - Proposals will be subjectively evaluated based on the vendor’s plan for performing the requirements of the 

RFP Therefore, the vendor should present information which demonstrates the method or manner in which the vendor proposes to satisfy these requirements and 
which confirms the vendor’s ability to satisfy the requirements The language of the narrative should be straightforward and limited to facts, solutions to 
problems, and plans of action 

1. Description of Proposed Services - Exhibit F is provided for the vendor’s use in providing information about the proposed method of performance In 
addition, each paragraph within the Contractual Requirements should be addressed by providing a description of how the vendor proposes to perform or 
comply with the requirement and otherwise detailing the vendor’s understanding and ability to successfully perform the requirement When responding to 
the appropriate provisions in the Contractual Requirements, the vendor should identify the paragraph or subparagraph number and then provide the 
additional elaboration describing the vendor’s plans for performing or meeting the requirement 

2. Implementation or Readiness Plan - The vendor should complete Exhibit G, or any other format, to describe the proposed schedule for the implementation 
of the required services beginning from the date of state agency authorization to proceed with services to the day services are fully operational The vendor 
should present the information as calendar days following the date of state agency authorization to proceed with services and not actual dates In the event 
of overlapping or concurrent tasks, a timeline (PERT, bar, line, etc ) may be used If the vendor is already providing the services, the vendor should 
provide a statement of readiness 

3. Client Scenario - The vendor’s proposal will be evaluated based on the vendor’s distinctive plan for accomplishing the requirements of the RFP for the 
scenario presented in Exhibit H Therefore, the vendor should present a description of the vendor’s methodology and submit any and all information 
necessary to demonstrate the vendor’s qualifications, capabilities, resources, etc , to perform the requirements of the RFP in accomplishing the scenario 
outlined on Exhibit H The vendor should provide a total price with a price analysis for the client services identified in the narrative 

a. The vendor is advised that all information contained in the scenario narrative and the total price analysis will be utilized in the evaluation of the 
vendor's proposal, including all evaluation criteria specified herein 

b. The vendor is further advised that although the amount of information presented in the scenario is limited, the vendor should use every effort to 
prepare a response to the seenario which demonstrates the vendor's capabilities, methodology, and cost for providing client services 

c. The vendor is advised that the prices of the individual components included in the total price on Exhibit H may be compared with the prices stated 
on the Pricing Pages The assigned tasks of personnel described in the narrative may be compared with the qualifications of the proposed personnel 
and utilized in the evaluation in any manner deemed necessary by the State of Missouri 

7. Evaluation of Vendor's Minority Business Enterprise (MBE)/ Women Business Enterprise (WBE) Participation: 

1. In order for the Division of Purchasing (Purchasing) to meet the provisions of Executive Order 05-30, the vendor should secure participation of certified 
MBEs and WBEs in providing the products/services required in this RFP The targets of participation recommended by the State of Missouri are 10% 

MBE and 5% WBE of the total dollar value of the contract 

a. These targets can be met by a qualified MBE/WBE vendor themselves and/or through the use of qualified subcontractors, suppliers, joint ventures, 
or other arrangements that afford meaningful opportunities for MBE/WBE participation 

b. The services performed or the products provided by MBE/WBEs must provide a commercially useful function related to the delivery of the 
contractually-required service/product in a manner that will constitute an added value to the contract and shall be performed/provided exclusive to 
the performance of the contract Therefore, if the services performed or the products provided by MBE/WBEs is utilized, to any extent, in the 
vendor’s obligations outside of the contract, it shall not be considered a valid added value to the contract and shall not qualify as participation in 
accordance with this clause 

c. In order to be considered as meeting these targets, the MBE/WBEs must be “qualified” by the proposal opening date (date the proposal is due) (See 
below for a definition of a qualified MBE/WBE) 

2. The vendor’s proposed participation of MBE/WBE firms in meeting the targets of the RFP will be considered in the evaluation process as specified below: 

a. If Participation Meets Target: Vendors proposing MBE and WBE participation percentages that meet the State of Missouri’s target participation 
percentage of 10% for MBE and 5% for WBE shall be assigned the maximum stated MBE/WBE Participation evaluation points 

b. If Participation Exceeds Target: Vendors proposing MBE and WBE participation percentages that exceed the State of Missouri’s target participation 
shall be assigned the same MBE/WBE Participation evaluation points as those meeting the State of Missouri’s target participation percentages stated 
above 

c. If Participation Below Target: Vendors proposing MBE and WBE participation percentages that are lower than the State of Missouri’s target 
participation percentages of 10% for MBE and 5% for WBE shall be assigned a proportionately lower number of the MBE/WBE Participation 
evaluation points than the maximum MBE/WBE Participation evaluation points 

d. If No Participation: Vendors failing to propose any commercially useful MBE/WBE participation shall be assigned a score of 0 in this evaluation 
category 

3. MBE/WBE Participation evaluation points shall be assigned using the following formula: 

[Vendor’s Proposed MBE % < 10% + WBE % < 5%| | F| | 
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State’s Target MBE % (10) + WBE % (5) 


Maximum MBEAVBE II.. , , 

„ II Assigned MBEAVBE 

Participation Evaluation |=| 

■ I Participation points 


points (10) 


4. If the vendor is proposing MBE/WBE participation, in order to receive evaluation consideration for MBE/WBE participation, the vendor must provide the 
following information with the proposal 

a. Participation Commitment - If the vendor is proposing MBE/WBE participation, the vendor must complete Exhibit I, Participation Commitment, by 
listing each proposed MBE and WBE, the committed percentage of participation for each MBE and W^E, and the commercially useful 
products/services to be provided by the listed MBE and WBE If the vendor submitting the proposal is a qualified MBE and/or WBE, the vendor 
must include the vendor in the appropriate table on the Participation Commitment Form 

b. Documentation of Intent to Participate - The vendor must either provide a properly completed Exhibit J, Documentation of Intent to Participate 
Form, signed and dated no earlier than the REP issuance date by each MBE and WBE proposed or must provide a letter of intent signed and dated no 
earlier than the REP issuance date by each MBE and WBE proposed which: (1) must describe the products/services the MBE/WBE will provide and 
(2) should include evidence that the MBE/WBE is qualified, as defined herein (i e , the MBE/WBE Certification Number or a copy of MBE/WBE 
certificate issued by the Missouri OEO) If the vendor submitting the proposal is a qualified MBE and/or WBE, the vendor is not required to 
complete Exhibit J, Documentation of Intent to Participate Form or provide a recently dated letter of intent 

5. Commitment - If the vendor’s proposal is awarded, the percentage level of MBE/WBE participation committed to by the vendor on Exhibit I, Participation 
Commitment, shall be interpreted as a contractual requirement 

6. Definition - Qualified MBE/WBE: 

a. In order to be considered a qualified MBE or WBE for purposes of this REP, the MBE/WBE must be certified by the State of Missouri, Office of 
Administration, Office of Equal Opportunity (OEO) by the proposal opening date 

b. MBE or WBE means a business that is a sole proprietorship, partnership, joint venture, or corporation in which at least fifty-one percent (51%) of 
the ownership interest is held by minorities or women and the management and daily business operations of which are controlled by one or more 
minorities or women who own it 

c. Minority is defined as belonging to one of the following racial minority groups: African Americans, Native Americans, Hispanic Americans, Asian 
Americans, American Indians, Eskimos, Aleuts, and other groups that may be recognized by the Office of Advocacy, United States Small Business 
Administration, Washington, D C 

7. Resources - A listing of several resources that are available to assist vendors in their efforts to identify and secure the participation of qualified MBEs and 
WBEs is available at the website shown below or by contacting the Office of Equal Opportunity (OEO) at: 

Office of Administration, Office of Equal Opportunity (OEO) 

Harry S Truman Bldg , Room 630, P O Box 809, Jefferson City, MO 65102-0809 
Phone: (877) 259-2963 or (573) 751-8130 
Fax: (573) 522-8078 
Web site: http://oeo mo gov 


8. Miscellaneous Submittal Information: 

1. Organizations for the Blind and Sheltered Workshop Preference - Pursuant to section 34 165, RSMo, and 1 CSR 40-1 050, a ten (10) bonus point 

preference shall be granted to vendors including products and/or services manufactured, produced or assembled by a qualified nonprofit organization for 
the blind established pursuant to 41 U S C sections 46 to 48c or a sheltered workshop holding a certificate of approval from the Department of Elementary 
and Secondary Education pursuant to section 178 920, RSMo 

a. In order to qualify for the ten bonus points, the following conditions must be met and the following evidence must be provided: 

1. The vendor must either be an organization for the blind or sheltered workshop or must be proposing to utilize an organization for the 
blind/sheltered workshop as a subcontractor and/or supplier in an amount that must equal the greater of $5,000 or 2% of the total dollar value 
of the contract for purchases not exceeding $10 million 

2. The services performed or the products provided by an organization for the blind or sheltered workshop must provide a commercially useful 
function related to the delivery of the contractually-required service/product in a manner that will constitute an added value to the contract and 
shall be performed/provided exclusive to the performance of the contract Therefore, if the services performed or the products provided by the 
organization for the blind or sheltered workshop is utilized, to any extent, in the vendor’s obligations outside of the contract, it shall not be 
considered a valid added value to the contract and shall not qualify as participation in accordance with this clause 

3. If the vendor is proposing participation by an organization for the blind or sheltered workshop, in order to receive evaluation consideration for 
participation by the organization for the blind or sheltered workshop, the vendor must provide the following information with the proposal: 

■ Participation Commitment - The vendor must complete Exhibit I, Participation Commitment, by identifying the organization for the blind or 
sheltered workshop and the commercially useful products/services to be provided by the listed organization for the blind or sheltered 
workshop If the vendor submitting the proposal is an organization for the blind or sheltered workshop, the vendor must be listed in the 
appropriate table on the Participation Commitment Form 

■ Documentation of Intent to Participate - The vendor must either provide a properly completed Exhibit J, Documentation of Intent to 
Participate Form, signed and dated no earlier than the RFP issuance date by the organization for the blind or sheltered workshop proposed or 
must provide a recently dated letter of intent signed and dated no earlier than the RFP issuance date by the organization for the blind or 
sheltered workshop which: (1) must describe the products/services the organization for the blind/sheltered workshop will provide and (2) 
should include evidence of the organization for the blind/sheltered workshop qualifications (e g copy of certificate or Certificate Number for 
Missouri Sheltered Workshop) 

NOTE: If the vendor submitting the proposal is an organization for the blind or sheltered workshop, the vendor is not required to complete Exhibit J, 
Documentation of Intent to Participate Form or provide a recently dated letter of intent. 

b. A list of Missouri sheltered workshops can be found at the following internet address: 

http: /dese mo gov special-education sheltered-workshops directories 
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c. The websites for the Missouri Lighthouse for the Blind and the Alphapointe Association for the Blind can be found at the following internet 
addresses: 


http: //WWW Ihbindustries com 

http://www alphapointe org 

d. Commitment - If the vendor’s proposal is awarded, the organization for the blind or sheltered workshop participation committed to by the vendor on 
Exhibit I, Participation Commitment, shall be interpreted as a contractual requirement 

2. Service-Disabled Veteran Business Enterprises (SDVEs) - Pursuant to section 34 074, RSMo, and 1 CSR 40-1 050, the Division of Purchasing 
(Purchasing) has a goal of awarding three (3) percent of all contracts for the performance of any job or service to qualified service-disabled veteran 
business enterprises (SDVEs) A three (3) point bonus preference shall be granted to vendors including products and/or services manufactured, produced or 
assembled by a qualified SDVE 

a. In order to qualify for the three bonus points, the following conditions must be met and the following evidence must be provided: 

1. The vendor must either be an SDVE or must be proposing to utilize an SDVE as a subcontractor and/or supplier that provides at least three 
percent (3%) of the total contract value 

2. The services performed or the products provided by the SDVE must provide a commercially useful function related to the delivery of the 
contractually-required service/product in a manner that will constitute an added value to the contract and shall be performed/provided 
exclusive to the performance of the contract Therefore, if the services performed or the products provided by the SDVE are utilized, to any 
extent, in the vendor’s obligations outside of the contract, it shall not be considered a valid added value to the contract and shall not qualify as 
participation in accordance with this clause 

3. In order to receive evaluation consideration for participation by an SDVE, the vendor must provide the following information with the 
proposal: 

■ Participation Commitment - The vendor must complete Exhibit I, Participation Commitment, by identifying each proposed SDVE, the 
committed percentage of participation for each SDVE, and the commercially useful products/services to be provided by the listed SDVE If 
the vendor submitting the proposal is a qualified SDVE, the vendor must be listed in the appropriate table on the Participation Commitment 
Form 

■ Documentation of Intent to Participate - The vendor must either provide a properly completed Exhibit J, Documentation of Intent to 
Participate Form, signed and dated no earlier than the RFP issuance date by the SDVE or a recently dated letter of intent signed and dated no 
earlier than the RFP issuance date by the SDVE which: (1) must describe the products/services the SDVE will provide and (2) must include 
the SDV Documents described below as evidence that the SDVE is qualified, as defined herein 

• Service-Disabled Veteran (SDV) Documents - If a participating organization is an SDVE, unless previously submitted within the past five (5) years to the Purchasing, 
the vendor must provide the following Service-Disabled Veteran (SDV) documents: 

• a copy of the SDV’s award letter from the Department of Veterans Affairs or a copy of the SDV’s discharge paper (DD Form 214, Certifieate of Release or Discharge 
from Active Duty); and 

• a copy of the SDV’s documentation certifying disability by the appropriate federal agency responsible for the administration of veterans’ affairs 
NOTE: 

a. If the vendor submitting the proposal is a qualified SDVE, the vendor must include the SDV Documents as evidence that the vendor qualifies as an SDVE However, 
the vendor is not required to complete Exhibit J, Documentation of Intent to Participate Form or provide a recently dated letter of intent 

b. If the SDVE and SDV are listed on the following internet address, the vendor is not required to provide the SDV Documents listed above 
http: content oa mo gov/sites default/tiles/sdvelisting pdf 

b. Commitment - If awarded a contract, the SDVE participation committed to by the vendor on Exhibit I, Participation Commitment, shall be 
interpreted as a contractual requirement 

c. Definition - Qualified SDVE: 

1. SDVE is doing business as a Missouri firm, corporation, or individual or maintaining a Missouri office or place of business, not including an 
office of a registered agent; 

2. SDVE has not less than fifty-one percent (51%) of the business owned by one (1) or more service-disabled veterans (SDVs) or, in the case of 
any publicly-owned business, not less than fifty-one percent (51%) of the stock of which is owned by one (1) or more SDVs; 

3. SDVE has the management and daily business operations controlled by one (1) or more SDVs; 

4. SDVE has a copy of the SDV’s award letter from the Department of Veterans Affairs or a copy of the SDV’s discharge paper (DD Form 214, 
Certificate of Release or Discharge from Active Duty), and a copy of the SDV’s documentation certifying disability by the appropriate federal 
agency responsible for the administration of veterans’ affairs; and 

5. SDVE possesses the power to make day-to-day as well as major decisions on matters of management, policy, and operation 

3. Affidavit of Work Authorization and Documentation - Pursuant to section 285 530, RSMo, if the vendor meets the seetion 285 525, RSMo, definition of a 
“business entity” (http://www moga mo gov/statutes C200-299 2850000525 HTM) , the vendor must affirm the vendor’s enrollment and participation in 
the E-Verify federal work authorization program with respect to the employees hired after enrollment in the program who are proposed to work in 
connection with the services requested herein The vendor should complete applicable portions of Exhibit K, Business Entity Certification, Enrollment 
Documentation, and Affidavit of Work Authorization The applicable portions of Exhibit K must be submitted prior to an award of a contract 

4. Debarment Certification - The vendor certifies by signing the signature page of this original document and any addendum signature page(s) that the vendor 
is not presently debarred, suspended, proposed for debarment, declared ineligible, voluntarily excluded from participation, or otherwise excluded from or 
ineligible for participation under federal assistance programs The vendor should complete and return the attached certification regarding debarment, etc , 
Exhibit L with the proposal This document must be satisfactorily completed prior to award of the contract 
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5. The vendor should complete and submit Exhibit M, Miscellaneous Information 

6. Business Conq)hance - The vendor must be in compliance with the laws regarding conducting business in the State of Missouri The vendor certifies by 
signing the signature page of this original document and any addendum signature page(s) that the vendor and any proposed subcontractors either are 
presently in con:q)liance with such laws or shall be in compUance with such laws prior to any resulting contract award The vendor shall provide 
documentation of compliance upon request by the Divisicm of Purchasing The compliance to conduct business in the state shall include, but not 
necessarily be limited to; 

a. Registration of business name (if apphcable) with the Secretary of State at http: sos mo gov, business startBusiness asp 

b. Certificate of authority to transact business/certificate of good standing (if apphcable) 

c. Taxes (e g , city/county/state/federal) 

d. State and local certifications (e g, professions/occupations/activities) 

e. Licenses and permits (e g, city/county hcense, sales permits) 

f. Insurance (e g, worker’s compensationAmemployment con^)ensation) 

The vendor should refer to the Missouri Business Portal at http:.'/business mo gov for additional information 


|Pricin^ag^Rense^^Addendu^^^ 


4. PRICING PAGE 


1. Alternatives to Abortion Program Services - Complete the following table for each geographic region proposed All costs associated with providing the 
required services shall be included in the stated price(s) (UNSPSC Code: 85101703) 


^aragrag^Revise^^Addendun^^ 


1. Maximum Armual Total Price - The vendor shall provide a maximum armual total price (price to provide services for twelve [12] months) for the provision 
of the Alternatives to Abortion Program Services in accordance with die provisions and requirements of this RFP 


^aragrap^Revise^^AddenduD^^ 


2. Minimum Armual Total Price Required to Provide Services- The vendor should state the minimum armual total price required to provide services and for 
which the vendor must be awarded in order to accept an award In the event a minimum is not specified, it shall be assumed a minimum does not apply 


^aragjag^Delete^^Addendun^^ 


3. DELETED 


^aragi2£^nserte^^AddenduD^^n^ubsegueny^aragra£hw|enumbere^€cordmgl^^^^J 

4. Non-Residential Services, Price Per Chent Per Month - The vendor shall provide a price per chent, per month for providing all services to clients in a non- 
residential setting, including assistance provided for emergency shelter housing/housing in accordance with the provisions and requirements herein 


5. Residential Care Services, Price Per Chent, Per Month - The vendor shall provide a price per chent, per month for providing all services within a 
residential care setting in accordance with the provisions and requirements herein 

6. The vendor should review the Award Process (section 3 3 2 of die RFP) herein for further information regarding awards 

7. When calculating prices to propose, the vendor should be aware of the possibihty that the state agency may not receive any additional appropriated funds 
during the life of the contract (potential original contract period plus th^ (3) one year renewals) If the state agency is allocated additional funds, there 
may be an opportunity for an increase to the total annual award price; refer to the Renewal Periods requirements, paragraph 2 12 3, herein 


PRICING PAGE, continued 


Pricing Table Revised by Addendum #1 | 

Line Item 

Geographic 

Region 

Original Conti act 
Period 

Maximum 
Annual Total 
Price (based upon 
a 12-month 
period) 

Minimum Annual 
Total Price Required 
to Proride Services 
(based upon a 12- 
month period) 

Non-Residential 
Serrices, Price 

Per Client, Per 
Month 

Residential Care 
Services, Price 

Per Client, Per 
Month 

1 

1 

S 

S 

$ 

$ 





2 

2 

S 

$ 

$ 

$ 

3 

3 

s 

$ 

S 

$ 

4 

4 

$ 

$ 

$ 

$ 





5 

5 

$ 

$ 

S 

$ 
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6 

6 

S 

$ 

$ 

$ 





7 

7 

S 

$ 

s 

$ 





8 

8 

s 

$ 

s 

$ 





9 

9 

s 

$ 

s 

$ 






EXHIBIT A 

CERTIFICATION REGAKDING COMPLIANCE WITH SECTION 188.325. RSMO 
Regarding performing, inducing, or assisting in the performing or inducing of or referring for abortions 
The vendor certifies, by submission of the proposal and by signing below, that the vendor is not an organization, or an affiliate of organizations, that "perfonn or induce. 


assist in the performing or inducing of or refer for abortions” 



Name and Title of Authorized Re] 

presentative 

1 


Signature 

Date 


EXHIBIT B 

\TM)OR CSTORMATION 


The vendor should proside the following infoimation about the vendor’s organization: 

1. Proside a brief company histors*, including the founding date and number of years in business as cuiTently constituted. 

2. Describe the nature of the vendor’s business, tspe of sersices performed, etc. Identifs' the s endor’s website address, if any. 

3. Proside a list of and a short summars* of information regarding the vendor’s current contracts for similar sersices. 

4. List, identifs', and proside reasons for each contract/client gained and lost in the past two (2) years. 

5. In the table below, indicate if the s endor is a not-for-profit entits' that promotes one or more of the foUosving four (4) puiposes established by Congress under 42 
U.S.C. Section 601 of the Personal Responsibiliri and Work Oppoitunits' Reconciliation Act of 1996. If a not-for-profit entits*, describe past experience relative to 
the four (4) purposes. 


Not-for-profit entiri that promotes one or more of the following (4) purposes: YES NO 

Purposes 

Identifi' specific information about experience: 

Clearly identifi' and 
describe the 

experience 

Proriding assistance to needy families so that children may be cared 
for in their own homes or in the homes of relatives 


Ending the dependence of needy parents on government benefits by 
promoting job preparation, work, and maniage 


Preventing and reducing the incidence of out-of-wedlock pregnancies 
and establishing annual numerical goals for preventing and reducing 
the incidence of these pregnancies 


Encouraging the formation and maintenance of two-parent families 



6. Describe the structure of the organization including any board of directors, partners, top depaiimental management, corporate organization, corporate trade 
affiliations, any parent/subsidiaiy affiliations srith other firms, etc. 

7. Proside a list summaiizing any pending or final legal proceedings ins olsing you or your company that took place in any court of law, administratis e tribunal or 
alternatis e dispute resolution process that was filed, settled or gone to final judgment srithin the last three (3) years. The summaiy need not disclose confidential 
information of a disputed allegation of fact or law, but must contain the allegations made and/or contested or findings of the court of law, tribunal or dispute 
resolution process. Failure to proside a full and accurate summaiy of legal proceedings may result in rejection of the proposal or teimination of any subsequent 
contract. 


EXHIBIT c 

CERTIFICATION REGARDING EXEMPTION FROM INrOlVfE TAXATION 

The vendor certifies, by submission of the proposal and by signing below, that the vendor is “exempt from income taxation pursuant to the United States Internal Revenue 
Code’ _ 


Name and Title of Aufiioiized Representative 

I 1- 


EXHIBIT D 

CITIRENT/PRIOR EXPERIENCE 

The vendor should copy and complete this form documenting the vendor and any subcontractor’s cuirent/piior experience considered relevant to the services required 
herein In addition, the vendor is advised that if the contact person hsted for verification of services is unable to be reached during die evaluation, the listed experience may 
not be considered 
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Vendor Name or Subcontractor Name: 

(if reference is for a Subcontractor); 

Reference Information (CuiTent/Prior Services Performed For:) 

Name of Reference Coii^)aiiy /Client; 


Address of Reference Conq>an}'/Gieiit; 


RefiEience C<»itact Person Name, Phone #, aixl E-mail Address; 


Title/Name of Senice/Contract 


Dates of Service/Contract: 


If servioe/contract has terminated, specif^' reason; 


Size of Service such as; 

• NiiiBbcr of lodmduils Being Served 

e Total Anmial ValneVoilnnie 


Size of Service/Conlract (in terms of \'endor's total amount of business) 


Descr^on of Services Performed, such as; 

• IHipulabflo Served 

• Type of Services Betfotmed 

• Geogn|)iuc Area Served 

• Vendor s specific dunes and snegk objective 


Personnel Assigned to Sei\ice/Contract (include position tide); 



EXHIBIT E 

EXPERTISE OF KEY PERSONNEL 


Tide of Posidon: Contract Representadve 

Geographic Region(s): 

Name of Person; 


Educational Degree (s): include college or university, 
major, and dates 


Licensc(s)/Certification(s), #(s), expiration date(s), if 
applicable; 


Specialized Training Conqrleted 


# of years’ e3q)erience in area of service proposed to 
provide; 


Describe person’s relationship to vendor If employee, # 
of years If subconlractor, describe other/past working 
relationships 


Describe this person’s responsibilities over the past 12 
months 


Previous employer(s). positions, and dates 


Identify specific information about experience in; 

Clearly identify the experience, provide dates, 
desenbe the person’s role and extent of 
involvement in the experience 

• Early childhood development 


• Family/marital counseling 


• Social wodc 


• Case management 


• Program administration 



EMTO^E^con^ued 


Tide of Posidon: Credendaled Case Manager 

Geographic Region(s): 

Name of Person; 


Educational Degree (s): include college or university, 
major, and dates 


License(s)/Certification(s), #(s), expiration date(s), if 
apphcable; 


Specialized Training Completed 


# of years’ e3q)erience in area of service proposed to 
provide; 


Describe person’s relationship to vendor If employee, # 
of years If subcontractor, describe other/past working 
relationships 


Describe this person’s responsibilities over the past 12 
months 


Previous employer(s). positions, and dates 


Identify specific information about experience in; 

Clearly identify the experience, provide dates, 
desenbe the person’s role and extent of 
mvolvement in the expenence 

• Early childhood dewlopment 


• Family/marital counseling 
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• Social work 


• Case management 


• Program administration 



(Exhibit Revised by Addendum #1 | 

EXHIBIT F 

METHOD OF PERFORMANCE 

The vendor should present a written plan for performing the requirements specified in this Request for Proposal In presenting such information the vendor should 
specifically address each of the following issues; 

1. For each geographic region proposed, identifi' the senice location as well as any satellite locations. Describe the geographic proximin' of the senices being 
proposed to the majorin' of clients to be sers ed. Inscribe how women initially access services and locate the service location/satellite location. 


GEOGRAPHIC REGION _ 

(Identify the geographic region. If proposing multiple geographic regions, 

_ copy and complete this table for each geographic region proposed.) _ 

Identifi- the service location: _ 

Identify' the satellite location(s) _ 

Describe the geographic proximin' of the senices being proposed to the majorin' of the 
clients served. _ 

Describe how women initialh' access senice and locate the senice location/satellite location. 


2. For each geographic region proposed, describe the demogr aphic profile of the at-risk population to be sened. Describe outreach strategies for reaching the 
targeted at-risk population(s), including strategies for addressing the cultural diversin' of targeted clients 


GEOGRAPHIC REGION _ 

(Identify the geographic region. If proposing multiple geographic regions, 

_ copy and complete this table for each geographic region proposed.) 

Describe the demographic profile of the at-risk population to be sen ed. _ 

Describ^utr£ac^trategie^orj|eachin^h^argete^o£ulation^^_^^^^^_ 


3. For each geographic region proposed, describe the marketing of senices. 


|lten^^evise^^Addendun^^ 


4. For each geographic region proposed, identify the site where the Initial Client Intake Assessment will be conducted. Describe how client eligibihn' will be 
determined. 


GEOGRAPHIC REGION _ 

(Identify the geographic region. If proposing multiple geographic regions, 

copy and complete this table for each geographic region proposed.) 

Identifs' the site where the Initial Client Intake Assessment nill be conducted: _ I 

Describe how client eligibility' will be determined. _ 

5. For each geogr aphic region proposed, proside a detailed description of the case management process. IdentiiS' the hour's of senice, including emer gency 
coverage outside of business hours and weekends. 


6. For each geographic region proposed, proside a preliminars' list and description of all prenatal and parenting education courses prosided by your organization. 
Indicate the source of the course material taught in each class and identifs' where each of the required educational components identified in paragraph 2.3.1 c. of 

the RFP are cosered. 

7. For each geographic region proposed, describe each of the sersices specified in section 2.3.2 of the RFP. Explain the sersice delisery ssstem including any 
refetTal network and refetTal plan. Describe the cultural competency of prosiders. 

8. For each geographic r egion proposed, describe how your proposed pr ogram ssill proside assistance to needy families so that children may be cared for in their 
own homes or in the homes of relatis es. 

9. For each geographic region proposed, describe how your proposed program svill help to end the dependence of needy parents on government benefits by 
promoting job preparation, worl^ and marriage. 

10. For each geographic region proposed, describe how your proposed program ssill reduce the incidence of future out-of-wedlock pregnancies. Include your 
program’s annual numerical goals for pres enting and reducing the incidence of these pregnancies. 

11. For each geographic region proposed, describe how your proposed program ssill encourage the formation and maintenance of two-parent families. 

12. Organizational Chart - The vendor should proside an organizational chaii shossing the staffing and lines of authorits' for the key personnel to be used. The 
organizational chart should include (1) The relationship of sersice personnel to management and support personnel, (2) The names of the personnel and the 
working titles of each, and (3) Any proposed subcontractors including management, supersisory, and other key personnel. 

• The organizational chart should outline the team proposed for this project and the relationship of diose team members to each other and to the management structure of 
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the vendor's organization 

13. Along with a detailed organizational chart, the vendor should describe the following: 

• How services of the contract will be managed, controlled, and siq)ervised in order to ensure satisfactory contract performance 

• Total Personnel Resources - The vendor should provide information that documents the depth of resources to ensure completion of all requirements on time and on 
target If the vendor has other ongoing contracts that also require personnel resources, the vendor should document how sufficient resources will be provided to the 
State of Missouri 

14. Economic Impact to Missouri - The vendor should desciibe the economic advantages that will be realized as a result of the vendor perfoiming the requit ed 
seiwices. The vendor should respond to the following: 

• Provide a description of the proposed services that will be performed and/or the proposed products that will be provided by Missourians and/or Missouri products 

• Provide a description of the economic impact returned to the State of Missouri through tax revenue obligations 

• Provide a description of the company’s economic presence within the State of Missouri (e g, type of facihties; sales offices; sales outlets; divisions; manufacturing; 
warehouse; other), including Missouri employee statistics 


[fern Inserted bv Addendum #1 


15. For each geographic region proposed, the vendor should indicate the estimated number of clients the vendor anticipates serving annuaUy for non-residential 

services and residential care services. 


GEOGRAPHIC REGION 

ESTE\L\TED AMWAL 
NITMBER OF NON- 
RESIDENTL\L CLIENTS TO 
BE SER\TD 

ESTIMATED ANNTTAL 
NTTMBER OF RESIDENTL\L 
CARE CLIENTS TO BE 
SER^XD 

I 



2 



3 



4 



5 



6 



7 



8 



9 




EXHIBIT G 

IMPLEMENTATION OR RE.\D1NESS PLAN 


Implementation or Readiness Plan - The vendor should sequentialK list and briefly desciibe the tasks or events proposed for the implementation of the requir ed 
services. If no tasks or events are required, the vendor should provide a statement of readiness. For each task/event identified, the vendor should identifi- the 
number of days required to complete the task/event, the personnel proposed to perform the task/event, and the number of work hours for each person. 

• Completion Day should be specified as a certain number of days from state agency audiorization to proceed with services until conq)letion of the specific task and 
should be expressed as calendar days, not specific dates 

• Assigned Pei'sonnel should be identified by name radier than project title unless such personnel are yet to be hired 

• Workhours should indicate that time each assigned person will spend on the specific task 


Task or Event 

Completion 

Day 

.Assigned 

Personnel 

Work- 

hours 

Begin widi the day the state agency authorizes the contractor to proceed 
with contract services 

1 

N/A 

N/A 
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FYHTBIT H 
CLIENT SCENARIO 

The vendor should present a written narrative which demonstrates the method or manner in which the vendor proposes to satisfy the requirements of the Request for PrqK>sal 
to conduct Alternatives to Abortion Program services for the chent scenario described below The vendor ^ould provide a total price with a price analysis for the client 
services identified in the narrative 




Jessica Smidi has recently graduated from high school She wants to pursue a career as a high school English teacher She has applied and been accepted as an incoming 
freshman at a local college 

Jessica has just learned that she is six weeks pregnant She does not currently have a job, and her boyfriend, also a recent high school graduate, is also unemployed They are 
both 18 years of age and had planned to get an apartment together Neither one of them has monetary siq)port from their femilies 

Jessica currently lives 15 miles from the contractor's service location, but does not have a vehicle If she continues with her higher education plans at the local college, she 

will be 30 miles away from the local college She has contacted your organization and is unsure of her decision to parent or adopt 

Narrative: 

Total price:_(provide a price analysis) 


EXHIBIT I 

PARTIC IPATION COMMITIMENT 

Minorin- Business EnterDriseA\'omen Business Enterprise (MBEA^ BE) and/or Organization for the Blind/Sheltered Workshop and/or Service-Disabled Veteran 

Business Enterprise fSD\Tl Participation Commitment - If the vendor is committing to participation by or if die vendor is a quahfied MBEAVBE and/or organization for 
the blind'sheltered workshop and/or a qualified SDVE, the vendor must provide the required information in the appropriate table(s) below for the organization pressed and 
must submit the completed exhibit with the vendor's proposal 

For Minority Business Enterprise (MBE) and/or Woman Business Enterprise (WBE) Participation, if proposing an entity certified as both MBE and WBE, the vendor must 
either (1) enter the participation percentage imder MBE or WBE, or must (2) divide the participation between both MBE and WBE If dividing the participation, do not state 
the total participation on both die MBE and WBE Participation Commitment tables below Instead, divide the total participation as proportionately appropriate between the 
tables below 

Place a check in the appropriate box below for the region proposed. There should only be ONE box checked. If proposing multiple geographic regions, copy and 
complete this Paiticipation Commitment Exhibit for each proposed geographic region. 


Geographic Region 

□ Region 1 

□ Region 2 

□ Region 3 

□ Region 4 

□ Region 5 

□ Region 6 

□ Region 7 

□ Region 8 

□ Region 9 


MBE Pai ticipation 

C ommitment Table 




(The services performed ot die products pto\ided by the listed MBE must provide a crxmnocially useful function related to 
the delivery of the contractuall}'-requiTed senice/pcoduct in a manner that will constitute an added \'alue to die contract and 
shall be peif(xiiied/pro\’ided occlusive to the perfonnance of the contract) 

Name of Each 
Qualified Minority' 
Business Enterprise 
(MBE) Proposed 

Committed 
Percentage of 
Participation for 
Each MBE 
(% of die Actual Total 
Contract Value) 

Description of Products/Senices to be Provided by 
Listed MBE 

The vendor should also include the paragraph irumber(s) 
from the RFP which requires the product/service the MBE 
is proposed to perform and describe how the proposed 
product/service constitutes added value and will be 
exclusive to the contract. 

1 

% 

Pioduct^ScTvice(s) proposed: 

RFP Paragraph References; 

2 

% 

Product/Service(s) proposed: 

RFP Paragraph Refoences; 

3 

% 

ProducfServiceCs) proposed: 

RFP Paragraph References; 

4 

% 

Product‘Sexvice(s) proposed: 

RFP ParagraiA References: 

Total MBE 
Percentage: 

% 



EXHIBIT I. continued 


WBE Participation Commitment Table 

(The services perfoimed or die products pro\ided by the listed UBE must provide a commercially useful function related to 
the deliver^’ of the cantractuall^'-requiied sercice/product in a manner that will constitute an added \'alue to die cmitract and 
shall be peif(xmed'i}ro\ided exclusive to die perfonnance of the contract) 

Name of Each 
Qualified Women 
Business Enterprise 
(MRE) proposed 

Committed 
Percentage of 
Participation for 
Each WBE 
(% of the Actual Total 
Contract Value) 

Description of Products/.Senices to be Prorided by 
Listed WBE 

The vendor should also include the paragraph numberfs) 
from the RFP which requires the product/service the WBE 
is proposed to perform and describe how the proposed 
product/service constitutes added value and will be 
exclusive to the contract. 

1 


Product'Scxvice(8) proposed: 

% 

RFP Paragraph Refcraices: 



Product''Scr\ice(s) proposed: 


/o 

RFP Paragraph References: 

2 

0/ 

Product'Sexvice(s) proposed: 

J 

■'o 

RFP Paragraph References: 

A 

0/ 

Product'Service(s) proposed: 

*4 

/o 

RFP Paragraph References: 

Total WRE 
Percentage: 

®/o 


Organization for the E 

•liiid Sheltei ed M oi k 

shop Commitment Table 
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By completing this table, the vendor commits to the use of the organization at the greater of $5,000 or 
2% of the actual total dollar value of contract 


(The services perfcnmed or the products provided by the listed Organization f(x die Blind/Shdtered Woikshqi must provide a 
commeicially useful fimction r^ted to die delivei)' of die conlractuaIl)'-required seivice^oduct in a manner that will 
constitute an added value to the contract and shall be perfonDed/provided exclusive to die peifixmance of die contract) 


Description of Products/Sersices to be Provided by Listed Organization 

Name of Organization 
for the Blind or 

Sheltered Workshop 
Proposed 

for the Blind/Sheltered Workshop 

The vendor should also include the paragraph number(s) from the RFP 
which requires the product/service the organization for the blind/sheltered 
workshop is proposed to perform and describe how the proposed 
product/service constitutes added value and will be exclusive to the contract. 

1 

Product/Senrice(s) proposed; 

RFP Paragraph Refoences: 


Product'Semce(s) proposed: 


RFP Paragr^h References 


EXEPBIT 1. continued 


SD\T Participation Commitment Table 

(The services perfiiinied or the products provided by die listed SDVE must {xovide a commerciaDy useful functiofi related to 
the dehveiy of the contiactually-iequiied service'product in a manner that constitute an added value to die contract and 

shall be perfixmed/ptovided exchiswe to die performance of the contract) 

Name of Each Qualified 
Service-Disabled 
\'eteran Business 
Enterprise (SD\T) 
Proposed 

Committed 
Percentage of 
Participation for 
Each SD\T 
(% of die Actual Total 
Contract Value) 

Description of Products/Services to be Provided by 
Listed SD\T 

The vendor should also include the paragraph number 
(s) fivm the RFP which requires the product/service the 
SDVE is proposed to perform and describe how the 
proposed product/service constitutes added value and 
will be exclusive to the contract. 

1 

% 

Product'Service($) proposed; 

RFP Paragraidi Refierences; 

2 

% 

Produci'ServiceCs) proposed: 

RFP Paragraph References; 

Total SD\T 

Percentage: 

®/o 



EXHIBIT J 

DOCUMENTATION OF ESTEM TO PARTICIPATE 

If the vendor is proposing to include the participation of a Minority Business Enteiprise/Women Business Enterprise (MBE/WBE) and/or Organization for the 
Blind/Sheltered Workshop and/or qualified Service-Disabled Veteran Business Enterprise (SDVE) in the provision of the products/services required in the RFP, the vendor 
must eidier pro\ide a recently dated letter of intent, signed and dated no earlier than the RFP issuance date, from each organization documenting the following information, or 
complete ar^ provide this Ei^bit with the vendor's proposal 

Place a check in the appropriate box below for the region proposed. There should only be ONE box checked. If proposing multiple geographic regions, copy and 
complete this Documentation of Intent to Participate form for each proposed geographic region. 


Geosi nphic Resiou 

□ Region I 

□ Region 2 

□ Region 3 

□ Region 4 )□ Region 5 

□ Region 6 

□ Region 7 

□ Region 8 

□ Region 9 | 


Vendor Name: 


^^c^^Jhis^ormForEach^r^anizatj^^^^^^-^ 


rfnns (hf mini of At tta m t^ i 


This Section To Be Completed bv Participating Organization; 

.'.. 


Indicate appropriate business classification(s): 

|MBE 1 |\\^BE 1 |Organization for die Blind 

1 [Sheltered Workshc^ 

[ [SDVE 

Name of Organization: | 

(Name of MBE \IBE, Organization for the Blind. Sheltered Workshop, or SDVE) 

Contact Name: | 

lEmail 1 

Address (If a)VE, {xovide MO Address): 

1 [Phone #: [ 

City: 

Fax #; 


State/Zip: 

Certification # 


SDVE’s Website 

Certification Expiration 

(or attach copy of 

Address: 

Date; 

certification) 

Service-Disabled Veteran’s (SDV) Name: 

SDV’s Signature: 



PRODUCTS/SER\TCES PARTICIPATING ORGANIZATION AGREED TO PRO\TDE 
Describe the products/services you (as the participating organization) have agreed to provide: 


Authoiized Sisuaruie 




Authorized Signature of Participating Organization 

{JTBE. WBE, Organization for the Blind, Sheltered fTorksfum, or SDIE) 

Date 

(Dated no earlier than the RFP issuance date) 


EXHIBIT J. continued 

DOCUMENTATION OF INTENT TO PARTICIPATE 
SERMCE-DISABLED \TTERAN BUSINESS ENTERPRISE rSD\Tl 

If a participating organization is an SDVE, unless the Service-Disabled Veteran (SDV) documents were previously submitted within the past five (5) years to the Division of 


about:blauk 


10/18/2017 


































































Print 


Page 96 of 158 


Purchasing (Purchasing), the vendor must provide the following SDV documents; 

• a copy of the SDV's award letter from die Department of Veterans Af&irs or a copy of the SDV's discharge paper (DD Form 214, Certificate of Release or Discharge 
from Active Duty), AND 

• a copy of the SDV's documentation certifying disability by the appropriate federal agency responsible for the administration of veterans' affairs 

(NOTE: The SDV's award letter, the SDV's discharge paper, and the SDV's documentation certifying disability shall be considered confidential pursuant to subsection 14 of 
section 610 021, RSMo) 

The vendor should check die appropriate statement below and, if applicable, provide the requested information 

• No, I have not previously submitted the SDV documents specified above to the Purchasing and therefore have enclosed the SDV documents 

• Yes, I previously submitted the SDV documents specified above within the past five (5) years to the Purchasing 


Date SDV Documents were Submitted;_ 

Previous Proposal/Conti acf Number for Which the SDV Documents were Submitted;_ 

(if appkcable and known) 

(NOTE; If the proposed SDVE and SDV are listed on the Purchasing SDVE database located at http; / 'content oa mo gov, sites default, files, sdvelistmg pdf, then the SDV 
documents have b^ submitted to the Purchasing within the past five [5] years However, if it has been determined that an SDVE at any time no longer meets the 


FOR STATE USE ONLY 




SDV Documents - Verification Completed By; 










Buyer 


Date 




EXHIBIT K 

BUSINESS ENTITY' CERTIFIC ATION. ENROLLMENT DOCTMENTATION. 

AND AFFIDA\TT OF WORK AUTHORIZATION 

BUSINESS ENTITY C ERTHTCATION : 

The^endor^austcmi^their^cuiTentbusiness^ratus^vcom£letin|^eitheiJBoi^oiJ5oi^^orBoi^^onthis^^ 

box A ; To be completed bv a non-business entity as defined below 

box B ; To be completed by a business entity who has not yet conqileted and submitted documentation pertaining to the federal work authorization program as described at h 
[BOX C; To be completed by a business entity who has current work authorization documentation on file with a Missouri state agency including Division of Purchasing 
Business entity, as defined in section 285 525, RSMo, potaming to section 285 530, RSMo, is any pers<xi (n groi^ of persons perfonning or engaging in any activit}', enterprise, profession, or occupation for 
gam, benefit, advantage, or livelihood The term "'business entity’" shall include but not be limited to self-enqiloyed inchviduals, partnerships, corporations, extractors, and subcontractors Ihe term "'business 
entits ” shall include an}' business entity that possesses a business permit, license, or tax certificate issued b}' die state, any busm^ entit}' that is exempt by law fi^om obtaining such a business permit, and any 
busmess entity that is opoatmg unlawfully widiout such a business permit The tom "business entity” shall not include a self-employed indis'idual widi no employ'ees or entities utilizing die services of direct 
sdlers as defined in subdi\’ision (17) of subsecdon 12 of secdx 288 034, RSMo 

Note; Regarding governmental entities, business entity includes Missouri schools, Missouri urm'osities (other than stated in Box C), out of state agencies, out of state schools, out of state unis'ersities, and 
iolitcaln*diviaOTS_^busi^s_«tot^do«_not^lude^i»OTistatej^d«jndfedaal^ovara^^_«fitie^^^_ 

BOX A - CURRENTLY NOT A BUSINESS ENTITY 


MEET the definition of a business entity, as defined in section 285 525, RSMo pertaining to section 
285 530, RSMo as stated above, because; (check the applicable business status ^t apphes below) 

-1 am a self-employed individual with no employees; OR 
The company that I represent enqiloys the services of direct sellers as defined in subdivision (17) of 
subsection 12 of section 288 034, RSMo 

I ceitify that I am not an alien unlawfully present in the United States and if _ 


I certify that _ 


_ (Company/Individual Name) DOES NOT CTTRRENTLY 


(Company/Individual Name) is awarded a contract for the services requested herein under 

(RFP Number) and if die business status changes during the life of the contract to 


become a business entity as defined in section 285 525, RSMo pertaining to section 285 530, RSMo 

then, prior to the performance of any services as a business entity,_ 

(Conqiany/Individual Name) agrees to complete Box B, comply widi the requirements stated in Box B 
and provide the Division of Purchasing with all documentation required in ^x B of this exhibit 


Authorized Representative’s Name (Please Pnnt) 


Company Name (if applicable) 


Authorized Representative Y Signature 


Date 


EXHIBIT K. continued 

(Complete the following if you DO NOT have the E-Verify documentation and a current Affidavit of Work Authorization already on file with the State of Missouri. If 


BOX B - CL-RRENT BUSINESS ENTITY' STATUS 

I certify that (Business Entity Name) MEETS the definition of a business 

entity as defined in section 285 525, RSMo pertaining to section 285 530 







Authorized Business Entity Representative's Name (Please 
Print) 


Authorized Business Entity 
Representath e's Signature 








Busmess Entity Name 


Date 








E-Mail Address 





As a business entity, the vendor must perform/provide each of die following The vendor should check 
each to verify completion/submission of all of the following; 

- Enroll and participate in the E-Verify federal work authorization program 

(Website; http;/ W'W'W uscis gov/e-verifv : Phone; 888-464-4218; Email; e-verifv@dhs gov) with respect 
to the employees hired after enrollment in the program who are proposed to work in connection with 
the services required herein; 


about:blauk 


10/18/2017 
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AND 

- Provide documentation affirming said company s/individuars enrollment and participation in the E- 
Verify federal work authorization program Documentation shall include EITHER the E-Verify 
Employment Eligibihty Verification page listing the vendor's name and company ID OR a page from 
the E-Verily Memorandum of Understanding (MOU) listing the vendor's name and the MOU signature 
page completed and signed, at minimum , by the vendor and the Department of Homeland Security - 
Verification Division If the signature page of the MOU lists the vendor's name and company ID, then 
DO additional pages of the MOU must be submitted; 

AND 

- Submit a completed, notarized Affidavit of Work Authorization provided on the next page of this 
Exhibit 


EXHIBIT K. continued 

.4FF1DAMT OF WOI^ AUTH O RI S AT I O N: 

The vendor who meets the section 285 525, RSMo, definition of a business entity must complete and return the following Affidavit of Work Authorization 

Comes now_(Name of Business Entity Authorized Representative) as_(Position/Title) first being duly sworn on my oath, 

affirm_(Business Entity Name) is enrolled and will continue to participate in the E-Verify federal work authorization program with respect to 

employees hired after enrollment in the program who are proposed to work in cormection with the services related to contract(s) with the State of Missouri for the duration of 
the contract(s), if awarded in accordance with subsection 2 of section 285 530, RSMo I also affirm fiiat_(Business Entity Name) does not and will 


not knowingly employ a person who is an unauthorized alien in cormection with the contracted services provided under the contract(s) for the duration of the contract(s), if 
awarded 

In Affirmation thereof, the facts stated abox'e are true and correct. (The undersigned understands that false statements made in this filing are subject to the penalties 
^ }rovided under section 575.040, RSMo.) _ 





Authorized Representative's Signature 


Prmted Name 







Title 


Date 

E-Mail Address 


E-Verify Company ID Number 


Subscribed and sworn to before me this_of_I am 

(DAY) (MONTH, YEAR) 


commissioned as a notary public within the County of_, State of 

(NAME OF COUNTY) 


_. and my commission expires on 

(NAME OF STATE) (DATE) 





Signature of Notary 


Date 


(Complete the following if you have the E- 
Box C, do not complete Box B.) 


EXHIBIT K. continued 

Verify documentation and a current Affidavit of Work Authorization already on file with the State of Missouri. If completing 


BOX C - AFFIDAMT ON FILE - CT RRENT BUSINESS ENTITV STATUS 


I certify that _ 


_ (Business Entity Name) MEETS the definition of a business 


entity as defined in section 285 525, RSMo pertaining to section 285 530, RSMo and have enrolled and 
currently participates in die E-Verify federal work authorization program widi respect to die employees 
hired after enrollment in die program who are proposed to w^ork in connection widi the services related 
to contract(s) with the State of Missouri We have previously provided documentation to a Missouri 
state agency or pubhc university that affirms enrollment and participation in the E-Verify federal work 
authorization program The documentation that was previously provided included the following 

The E-Verify Employment Eligibility Verification page OR a page from the E-Verify 
Memorandum of Understanding (MOU) listing the vendor's name and the MOU signature page 
completed and signed by the vendor and the Department of Homeland Security - Verification 
Division 

A current, notarized Affidavit of Work Authorization (must be completed, signed, and notarized 
within file past twelve months) 

Name of Missouri State Agency or Public Universiri* to Which Previous E-Verify Documentation 
Submitted;_ 

(^Public Universit}' iDchides the following five schools under chapter 34, RSMo; Hanis-Stowe State University - St Louis; 
Missouri Southern State University - Joplin; Missouri Western State University - St Joseph; N(x1hwest Missouri State 
University - Maryville; Southeast Missouri State University - Cape Girardeau ) 

Date of Previous E-Verify Documentation Submission:_ 

Previous Bid/Contract Number for Which Previous E-Verify Documentation Submitted;_ _(ifl 

known) 


Authorized Business Entity Representative’s Name (Please 
Print) 


Business Entity Name 


E-Mail Address 


lOR STATE OF MISSOURI USE ONLY 


Documentation Verification Completed By: 


Authorized Business Entity 
Representative s Signature 


Date 


E-Verify MOU Company ID 
Number 
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EXHIBIT L 


Certification RMyardiny 

Debarment. Suspension. Ineligibiiir\' and \'olmitar\’ Exclusion 
_ Lower Tier Covered Transactions _ 


This certification is required by the regulations implementing Executive Order 12549, Debarment and Suspension, 29 CFR Part 98 Section 98 510, Paiticipants* 
responsibilities The regulations were published as Part Vn of the May 26,1988. Federal Register (pages 19160-19211) 

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS FOR CERTIFICATION) 

(1) The prospective recipient of Federal assistance funds certifies, by submission of this proposal, that neither it nor its principals are presently debarred, suspended, proposed 
for debarment, declared ineligible, or voluntarily excluded firom participation in this transaction by any Federal department or agency 

(2) Where the prospective recq>ient of Federal assistance funds is unable to certify to any of the statements in this certification, such prospective participant shall attach an 


explanation to this proposal 





Company Name 


DUNS # (if known) 







Authorized Representative’s Printed Name 


Authorized Representative’s Title 

Authorized Repres&itative's Signature 


Date 


hstnictiofM for CertificMiofi 


1. By stgrung and submitting #iis proposal, tfie prospective recipient of Federal assistance funds is providing the certification as set out below. 

2. The certification in this dause is a material representabon of fact upon which reliance was placed when this transaction was entered into. If it is later determined that the prospective recipient of Federal assistance funds krMwrgly 
rendered an erroneous certification, in addition to a#ier remedies available to the Federal Government, the Department of Labor (DOL) may pursue available remedies, mdudvig suspension and/or debarment 

3. The prospective leqpierri of Federal assistanoe fwids shall provide immediate written notice to the person to which tiis proposal is submitted if at any time the prospective redptent of Federal assistance funds learns that its 
certifKabon was erroneous when submitted or has become erroneous by reason of changed drcumstances. 

4. The terms 'covered transaction,* 'debarred,* 'suspended,* 'ineligble,* 'lower tier covered transaction,* 'participant,* 'person,* 'prnnary covered fransaction,' 'principal,' 'proposal,' and 'voluntarily excluded,* as used in this 
dause, have the meanings set out in the Definitions and Coverage sections of nies implementing Executive Order 12549. You may contad the person to which this proposal is submitted for assistance in obtaining a copy of those 
regulations. 

5. The prospective redpient of Federal assistance funds agrees by submitling this proposal foat, should the proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered transaction with a 
person who is debarred, suspended, declared ineligble, or voluntarily excluded from partictpation in this covered transaction, unless audiorized by the DOL. 

6. The prospective redpient of Federal assistance funds further agrees by submitting tiis proposal foat it wi indude the dause titled 'X^ertificalion Regarding Debarment, Suspension, foebgbity and Voluntary Exdusion ■■ Lower 
Tier Covered Transactions,' without modification, in al lower tier oo^red transactions and in al sofidtabons for lower tier covered transactions. 

7. A participant in a covered transaction may rely upon a certification of a prospective parbqpant in a lower tier covered transaction that it is not debaned, suspended, ineligble, or voluntarily excluded from the covered transadion, 
unless it knows that the cerbicabon is erroneous. A participant may decide the method and frequency by ebich it determines the eigbiity of its prindpais. Each parbdpant may but is not required to check the List of Parties 

Fxfihrifid from Preoifetnert a Nonafoatferngit Prwrams 

8. Nothing contained in the foregoing shal be construed to require establishmenl of a system of records in order to render in good faito the certification required by this dause. The knowledge and informabon of a partidpant is not 
required to exceed that which is normaly possessed by a pnident person in the ordinary course of business dealings. 

9. Except for transactions authorized urider paragraph 5 of these instructions, if a participant in a covered transaction knowingly enters into a lower tier covered transaction with a person who is suspended, debarred, ineligible, or 
voluntary excluded from participation in tiis transaction, b addtoon to other remedies available to the Federal Government, the DOL may pursue avadable remedies, induding suspension and/or debarment. 


EXHIBIT M 

mSCELLAXEOUS iyFORAL\TION 


Outside United States: 


If any products and/or services offered under tiiis RFP are being manufactured or performed at sites outside the United States, the vendor MUST disclose such fact and 
)ro\idedetails_inAe^acebelow^onanattached^ag^^^^^^^^^_^^^^^^^^^^^^^^^^^^^^^^^^^_ 


Are any of the vendor’s proposed products and/or services being manufactured or performed at sites outside the United States? 


If YES, do die proposed products/seivices satisly the conditions described in section 4, subparagraphs 1, 2, 3, and 4 of 
Executive Order 04-09? (see the following web link; 

http:, si SOS mo gov CMSImages,Library.Reference Orders 2004 eo04 009 pdfl 


If YES, mark the appropriate exemption below, and provide the requested details; 

1 _Unique good or service 

• EXPLAIN;_ 


Yes 


Yes 


_Foreign firm hired to market Missouri services/products to a foreign country 

• Identify foreign country;_ 

_Economic cost fiictor exists 

• EXPLAIN;_ 


No 


No 


_Vendor/subcontractor maintains significant business presence in the United States and only performs trivial portion of contract work 

outside US 

• Identify maximum percentage of the overall value of the contract, for any contract period, attributed to the value of the products and/or 

services being manufactured or performed at sites outside the United States;_ % 

• Specify what contract work would be performed outside the United States; 


Emplovee/Conllict of Interest : 

I- 
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Print 


Page 99 of 158 


Vendors who are elected or appointed ofiScials or employees of the State of Missouri or any political subdivision thereof, serving in an executive or administrative capacity, n 
Name and title of elected or appointed official or employee of the State of Missouri or any political subdivision thereof: 

If enyloyee of the State of Missouri or political subdivision thereof, provide name of state agency or political subdivision where employed: _ 

Pacmtag^ofo^^shi^ntcriKU^Mdor^^rganizati^^el^^^l^te^^ggointc^fficia^^mglo^^^fA^tet^fMissom|^^olihca^jbdmsio^haeo^^^^^ 

EXHIBIT M. continued 


Registration of Business Name (if apnlicablel with the Missouri Secretan' of State: 


The vendor should indicate the vendor’s charter number and company name with the Missouri Secretary of State Additionally, the vendor should provide proof of die 
vendor’s good standing status with the Missouri Secretary of State If the vendor is exempt from registering with the Missouri Secretary of State pursuant to section 351 572, 

RSMo , identify the specific section of 351 572 RSMo, which siqiports th e exenytion _ 

Charter Number (if applicable) \Conipauy Name 

Ifexempt from registemig with die Missouii Seanetaiy of State pursuant to section 331 372 RSMo , identify' the 


STATE OF MISSOURI 
DmSION OF PmCHASING 

TERMS AND CONDITIONS - REOLTEST FOR PROPOSAL 

1. TERAHNOLOGY/DEFESTTIONS 


Ul>eBgvgtfaefolloTOgwcni5«ndCTpiB5MPSiq)pegmaR«pies<iiBrPropo5il(Rn>)doaimeMcfiiiya<idmdim tfanao. die drtwiinoB cr meanlag desalbed below sfaaD apply 

a. nil* ill mt.'nr CTtyc »» hwtw hr thii llmti—Th* iwww-r it aka TP«nn«iaTil» 

fc ^ written. nfFifial ma ihfW-WMi m uRFP. 

t * itiMiKi» wntiwi offirial mtidififannB *a a rmiraft 

d. applies lo all tens wtach are mdiided with an RFP to incoqMnie any mtenaricnal data s re q uu nagns relafed to the pedonnance requranens and or gxifiraiioBS 

e £aBasaL£a^fiitLJWLIJBa aaid similar eqnssioDs mean the eaa deadline reqinied by* iie RFP for the reedpt of sealed proposals 

r yaiigL niffWnr pwrow ar nrpniyatinfi Ihw 1 b mi BFPhy gihriimiic apanpnol wilti pnrx In rwnidpltw ngirirnKiit MiA'ar »< retpimeH in lt>» WFP Atrmiiwo 

g. Bwver means the crocuranaB Staff member of Parchasing The Contact Person as referenced hgetn is tgtiaDv the Bam. 

h. £fllJagnieam a legal and binifangagreemeM between two or Hiorec on np gcn i parties, tea cansidenbonfn tin piocure naent of eqnqnnent stqtplies. and'or services. 

i. Contrortw^ means a supplio. ofibr^ penon. or organizmon who is a soccessfiil vendor as a result of an RFP andniio enlen bm a contract 

j. Edte applies » tens which iR mchaded widi a RFP far the vendor to coopleM and sdbniit with the sealed proposal poor 10 the speciSed end date and time. 

k. Rgped for Proposal means the solicitaoondocaneauissnedbT Purchasing tepowntiiiwadanfnrthe purchase of eqaianm siqiplies. andor services as descnlwd in the docmeni. The definihon includes these Terms and Coodibans as well as all Mdng Pages. 

F iliih m Attyjim#^ »nrt * (M»nAiiTH thereto. 

l. nwM»t that a certam feature, compenent or aciian is permissible, bat not required 
m Most Hipant that a certain feature, congaonent or achon is a ituin<tainf |- coadmon. 

n. Pricte ^«fs> applies to the fanafsl on which the vendor must stale the pneefs) qiplicable for the equqxnent siqiplies. and'or senices letgiired in the RFP. The pricing pages must be cooqdeted and sabnuned by die vetidorwidi tie sealed proposal prior to the qieaSed 
proposal ieuii owe md time. 

0 . R^ofRensedStatntesofhfissonfil ieftniodiebodyofUwsenactedbvflieLegisljrurewhicheos’enitheopgationsflfaDageiiciesofdieStaieofMissom Chatter 34 of the statues is the pomaych^itergoieinnig die operations of Purchasing, 
p. ShJ has the same meming as the word mua 

Q. Shonld means diat a cenam featue. cooponar mdor action u deaiable bu not ntandamrv. 

2. .\PPUC.\BLE LAWS AND REGULATIONS 


a. The cennact shall be construed acconhng to the laws of the Sate of Bdissaiiii The conaactor shall conqily widi aU local sate, and federal laws and regnlaaoos related to the pectenaace of the contract to die extent that the same may be ^hcable. 

b. To the extern dial a provitei of the contract is comary to the Coostnuian or laws of die State of Idissotn or of the Uued States, the pronsions diaR be void md menforceable However, the balance of the contraa shall remam in force b e tw een the patties unless 
tominated by fnwewtt of both the cooKaciar and Purchasmg. 

c The concactor mua be registered and marnoan good sanding wdh the Secretaiy of Siue of the Sttte of Missoan and other reguiawiy agencies, as ma?’be required by law or lepulaikais. 
d The coaiacior most tanelT file and pay afl Missewti sales, wiihhoklnig. cuporate and any other required Missouri tax returns and taxes, including interest and adrtitioiis to tax 
e. The exclusive venue for any legal proceedmg relating to or ansmg out of the RFP or resulting coocact shall be in the CitciiK Coon of Cole Couay. Missotn. 

£ The coixtactorshan only mphiy personnel auhotradmwodi in the Uinied Sates in accordmcewidiipplicabte federal and stare laws and Execulive Order 07-13 for wait peitenedm die llhiled States. 

3. OPEN COMPETTnON/REQlTST FOR PROPOSAL DOCUMENT 

a. It shall be die svndv s respoesiiility to ask qoesnons. request chreiges or rlarififation. or otherwise advise Purchasing if any tanguage. sperififations or requiremeiits of an RFP appear to be ambiguoiis. coaiadictoty. and or Bbinaty. or appear re inadvertently restrict or 
hnut the requrements streed m die RIT to a smgle source. Any and aH coonmnncalioc from vendon reprdmg qiecrfiadaes. requremens. compet itiv e proposal process, etc., must be dnecred to tte buyer from Purchasing, unless the RFP specifically refers the vendor to 
another contaa. Such e-mail fix, or phone commmirarion should be received at least ten calendar days prior to the oflBail proposal end dare 

b. Every attmqx shaQ be inade w ensure dial dre vendor receives an adequate and inogN re^Mnre. However, in order tn miiaam a frer and equdabre procuemem pnKess. aQ vendors wiU be advised via dre issuance of m addendon to the RFP. of any rein 
intenation related to the procueraenc. Therefiare. vendon are advised that unless qiecite elsewhere in die RFP. any quesdnns received less than an calendar days piiw to die RFP end date may not be answered 

c Vendon are cannoned that the only official posate of the Ste of Missomib that which is issued by lte±asing in dre RFP or an addendum diertm No odiremeam of commuiicatiori.wfaedig oral or wntrea shall be constiued as a fannal or official response or starement 
d. Poichasiiig montiii n all p roc u ement aenvities to detect any possibility of delteaie lesaaim of compenrion. collusion among vendon. price-fixmg by vendon. or any other anucompeative coodoa by vendon which ippcan m vinlare stare and fEderal aminst laws Any 
sumecred violation shall be refmed to the Missouri Areuney Genenfs Office for apptopnate action. 

e lire RFP is availabk fv viewing and itenloading on dre MissouffiUYS Siateu^ re>iocucmmt Sysrem. Registered tendon » electronically notified of diose proposal oppactunities dm match the connnodity codes fv which the 
leeistMid sendar s e-mail address is iacomet dre vendre nma leAre dre e-mail address dremsehes on the snre's MisiaiMiBUYS Statewide ePranaemiMt St rUem « htttH miVsomb»uv-, mo yw 

£ PiBchasing lesenres die right to officially amend or cancel m RFP afier issuance. It shall be die sole leqMnstNhly of the vendor to rnonimr dw MusouriBUYS Statewide Procurement System to obiam a copy of dw addenduin(s) Registered vendon who received email 
no tific a ti on of dre proposal oppoc nun tywfamdre RFP was esahlished and registered trendon who hatre responded re dre RFP oo-te prior tom adctenite being issued slmuld receive email notffication of the a d i re^^ Regisrered vendon who received email n otification 
of the proposal oppoflunitv idren the RFP was est^hsfaed and regisrered vendon who have responded to the proposal on-kne prior to a ra«ir>tlafi«i bong issaed should receive e-mail uotificatian of a rMifrilatim issued prior to the exaa end dare md tmre qredfied in the 
RFP 

4. PREPARATION OF PROPOSALS 


a. Vendon mnst examme the entire RFP oiefidly Faihire to do so shall be at the vendor s risk. 

b. UnteotfaenaisespedficaDy stated in dre RFP. an ye rifir a ri o ns and r eq iai ementtctaistiiufc mmiimm iequxemems All proposals nma meet or exceed the staled sp enfir ation s and requiremeHts. 

c Unless odreiwue specifically sored in ire RFP. any mmufKiuier names, trade names, bomd names, mfrxmatian and or catalog nomben listed in a specification andot lequnement ace for mfnrmational puqioses onfy and are not intended to bmit competition. The vendor 
may ofier reiy brand which mm or exceeds the tpeclfication for any item, but must stare the manuteurei's name and model number far any such brands m the proposal. In addmon. the vendor shall eiqilBin. in deoil (1) reasons why fae proposed equivalent meets or 
exceeds the spedficarions md or reqnranencs and (2) why the proposed equnulem dioald not be considered m exception thereto Proposals which do not conoply with the requirements md speaficabans are subiect to i^cafan wrthout claiificaooiL 
d Proposals ladang an}’ mdiration of mmu to oflpr m ahenute brand or to take m excqition shall be received ad constdered in complere ccnqiliance widi the spenfirations and l eq uir enreas as lisred in fae RFP. 

> Tn tt» miMfit *i»t u»»vtnr i< m apwriry nrf aare ptippcmtipnf nr nri<»T airti pnliriral mMroitinn wliirti k pmnhihitxt hy 1 j» nr rmt tWitiiMn fr«fi ronwplymf fwlam pracioimt nf mi WFP qirti » wnAw may qAwnt» priyyal arfiirh rntVjiiiK » Ita af tMtnfnty ImmatiwicL 

and idernfifatin n of those prohibitive clauses. The srendor should inf hide a complere list of satutoiy references and dtations far each provisioa of the RIP. which is a&red by this paia^aph. The stamtaiy hmiretions ami pcohibiiive clauses may G) be leiprested to be 
clarified in ■ ■i f ig by Purchasmg or be nffp—H withoat ftmtiT daiificatioa if the woi ire y miH prohibitive clauses are deemed acceptable by Purchasing. If Purchasing <t»* i Tn ni iit claiificatian of fae streuiDcy »wt inhfamve rtan*** is necessary, the 


clanfiraticn will be conducted in order to apee to language faat reflects the mreat and conqilianceefsuch law andbr conn ordg and the RFP 
f AU equipment and siqi(dies offiered in a proposal must be new. of cone ' . - 

g. Prices trirhifi* all paririiy tiaruBitip atiri tln |ip ti ^ ChaigeS FOB d 

h. Prqwsals. mcludiiig aU prices faetem. sfaaO remam v^ for 90 days frtxn proposal openmg or Best and Final Offer (BAF<^ submissjno unless otherwise it 
penod 


re proposal is accqited. the eifate proposal tnrhtAng aU prices, shall be firm for the qxafied coeliaa 


L Any foreign vendmriw haying an EnqiloywIdenifiraiimNumbg assigned by fae Unired Stares Inrwrial Revenue Savice (IRS) must submit a conylered IRS Form W-8 prior tow wnh fae sifamisste of faeg proposal in ordgw be considged fat iwwd 

5. simnssioN of propos-\ls 


a. Regisreied vendon may snbmii proposals elecmoically through the IfassouiiBUYS Statewide ePtocinnrem Sysrem M farms tniisounbuvsiPQ gpv or by detavery of a hard copy to the Purchasing office. Vendon that have not regisrered on fae hflssounBUYS Statewide 
dkocuiement S}srem mty sofamii pniposals hard copy d^'sed to fae Purchasing office Deliveied proposals must be sealed in m envelope or comainir. and received in fae Punfaating office locared at 301 West High St. Rm 630 in Jefferson City, hlO no later fam fae exaa 
end dare and time qrecified in the RFP AU proposals must (1) be subnoiired by a ihil>' aothotized represmtative of the vaidar $ argamzatioo. (2) comam all nrfnnmtinti required by the RFP. and (3) be priced as reqinred Hard copy proposals may be mailed to the Pmthasmg 
post office box add^ Howes'cr. it shaU be the lesponsibil^oflhe vendor to msore their proposal ism the Purchasng office (add^ listed above) no larer than the exact end <tate and tune sped^m fae RFP. 

b. Tire sealed eiiiKlope or conraener coeoaming a proposal should be clearly maiked on the outside vnlh G) the official RFP number and (2) the official end dare and time Different proposals should not be placed in the same envelope, aktiwi^ copies offae same proposal nia>’ 
be placed in the same envelope 

c. A proposal s u b mii red elecreanically by a legisttred vendor may be modified on-line prior lo the official md dare and tune A proposal which has been debvwed to the Purchasing office may be modified by signed, wi me n notice tech has bem received by Purchasiiig prior 
10 fae mnM duB md tiiw spedfied A proposal may tiKvitfMrf in by fae vendor tr its ateotized rqnsenimve provided proper ration is presmed befrue dre onrf <t«t» tune Telqihone or telegxaphic requests to modiiy a proposal o>»ll 
not be bonated 

d. A proposal sabmitted electnnically by a registered vendor may be lenoed on-lme prior to fae official end date and tune A proposal which has been debwed to the Purchasing may only be wufaikawn by a signed, wniren documem on company leitafaead transmitred via 
tnaii e-fflaU. or faronriiin which bis been recemed by Purchasnig prior to the offir»»i twt »«< tmm epontWH proposal may »i«o be widiiiiwii m penop by the vendor or its a ni tiont o H represenretive. provided proper i<t n nfifir»tin«i is preserted the offiriai mui /ii*» a«»t 
time. Telephone or relegiapliif request to wifadiiw a proposal sh^ not be honored. 

e. A piup^ may also be withtkawn ate the proposal opening through wfamission of a wtitren request by m aixhanzed lepiesematiie of fae vendor Justification of wifadrawal derition ma}- inchide a sipufirmt error or exposixe M proposal infannatio n that nu}' cause 
inepinbie harm to the vendK 

f uiren submitting a proposal electromcall)’. the legisKred vendor imbcaies acceptance of aU RFP requiremenis. terms md conditiacs by rhcking on the "Accept* button on the Overview tab Vendors delivenng a hard copy proposal to Pischasiiig must sign md return the 
RFP covw page or. if applicable, the covw page of the last addendan faereto m order to constinxe acceptance by the swndor of all RFP requirenaenls. temis and conditioos Faikne ■> do so may result in rejection of the proptte unless fae vendor s friD compliance with those 
docummts is mdicated elsewhere wifam the vendor s response 

g. Faxed proposals shall not be accqired. However, fated and e-mail no-bid notifications shaU be accqxed. 

6. PROPOS-4L OPENING 


a. Ptoposal openinp are public on the end dare and at fae opming time specified on the RFP dorumwit Only the names of the respondents shaU be imd at the proposal opening^ AU vendors ma}- view the same proposal le^ionse mfonnation on the MissomiBUYS Starewide 
eProcuieraent Syste The contents of the le^Mnses shaU not be disclosed at this time. 

b. Iknposals which are not received in the Purchasing office ptinr to the official end dare and time shall be considered Iree. regardless of die de^ee of laeeness. and nonnalTv wiU not be opened Law proposals may only be opmed under extnonhnarv drenmstmees in 
accordance with 1 CSR 40-1 OSO 

7. PREFERENCES 

a. In the evtemanofpiDposals.piefBencesshan be applied in accordance with cluprer 34. RSMo. other applickUeMissoiiti statures, and applicable Executive Orders Contiadon should apply the same preferences in selecting subcomncian. 

b. By vinne of statm or y authoiiiv. a {zefaence wiU be givsi to marenals. products, siqiplies. {zovisions and aU ofaer anicles produced, manufactured, rnmod processed or grown within the State of Missouri md to aU finrit corpontuns or individnals doing business as 
lidissouii finns. corpocations or iubviduals. Such piefiBence shaU be given when quality is equal or better and delheied pnee is dw same or less. 

c. In accordance wdh Executive Order 05-30. comiacioG are cncouia^ to utilize ceriified nunority and women-owned busmesses in selecting subcontracmis. 

8. E\ ALUAHON/AW ARD 


a. Any cleite eiiac. apparent on is fKe. may be correcred by dre buyer bete coixraa awanl Upon discoveimg m ^iparent clerical einr. fae buyw faaU contact dw vendor and lequea claiificatian of the inended proposal The cooection shiU be mcoipotated 
of aeord Exanoples of apparent clerical enon are IJimsplarmentofa decimal point and 2) obvious mistake in desigiurioo of mil. 

b. Any pricing Btenarim sotanitred by a vendv sfaaU be subject to evahBtian if deemed by PtBchasnig to be in fae best inrerest of dw Stree of Missoiri. 

c The vendor is encouraged to propose price ducomts for pr o mp t paymem or propose other price discomts dial would benefit fae Sore of MissoiEi However, mless odwiwtse specified in dw RFP. piidng shaU be evaluattd at the nuxiznian poreniial liability lo the 

State of Missoun. 

d. Awards shall be made to the vendor whose proposal G) comphes with aU mandatory spedficarions and requirsnents of fae RFP and G) is fae lowest and best proposal emudenng pnee. le^ionsibility of the vendor, and all odwr evahiation ciireria specified m the RFP and 
any subsequent Degotianons and G) complies wrfa ciupier 34. RSMo. other qplicable Iifassoan statutes, md all qqfacable Ezecutne Qnte 

e. In the evem aD vendors fail to meet dw same mmdalaiy requirement in m RFP. Pwchasing reserves fae riglit at m sole disoeiian. in waive faat r e qune nwnt for aU venders and In proceed wifa dw evakiatioa Lo additian. Purchasing reserves the il^ in wane any minor 
irregularity or rechnicalily tend in aery mdividaal proposal 
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f. Purchasing reserves the right to reject any and all proposals. 

g. When evaluating a proposal, the State of Missouri reserves the right to consider relevant information and fact, whether gained fiom a proposal, from a vendor, fiom vendor s references, or from any other source. 

h. Any information st^mitted with the proposal, regardless of the format or placement of such information, may be considered in making decisions related to the responsiveness and merit of a proposal and the award of a contract. 

i. Negotiations may be conducted with those vendors who submit potentially acceptable proposals. Proposal revisions may be permitted for the purpose of obtaining best and final offers. In conducting negotiations, there shall be no disclosure of any information submitted by 
competing vendors. 

j. Any award of a contract shall be made by notification from Purchasing to the successful vendor. Purchasing reserves the right to make awards by item, group of items, or an all or none basis. The grouping of items awarded shall be deter min ed by Purchasing based upon 
factors such as iton s imilar ity, location, a dmini strative efficiency, or other considerations in the best interest of the State of Missoirri. 

k. Pursuant to section 610.021, RSMo, proposals and related docirments shall not be available for pirblic review until after a contract is executed or all proposals are rejected. 

l. Purchasing posts all proposal results on the MissouriBUYS Statewide eProeurement System for all vendors to view for a reasonable period after proposal award and maintains images of all proposal file material for review. Vendors who inelude an e-mail address with their 
proposal will be notified of the award results via e-mail. 

m. Purchasing reserves the right to request clarification of any portion of the vendor s response in order to verify the intent of the vendor. The vendor is cautioned, however, that its response may be subject to acceptance or rejection without fiirther clarification. 


n. Any proposal award protest must be received within ten (10) business days after the date of award in accordance with the requirements of 1 CSR 40-1.050 (9). 


o. The final determination of contract(s) award shall be made by Purchasing. 

9. CONTRACT/PURCHASE ORDER 

a. By submitting a proposal, the vendor agrees to furnish any and all equipment, siq)plies and/or services specified in the RFP, at the prices quoted, pursuant to all requirements and specifications contained therein. 

b. A binding contract shall consist of (1) the RFP, addendums thereto, and any Best and Final Offer (BAFO) request(s) with RFP changes/additions, (2) the contractor's proposal including any contractor BAFO response(s), (3) clarification of the proposal, if any, and (4) 
Purchasing's acceptance of the proposal by "notice of award" or by "purchase order." All Exhibits and Attachments included in the RFP shall be incorporate into the contract by reference. 

c. A notice of award issued by the State of Missouri does not constitute an authorization for shipment of equipment or supplies or a directive to proceed with services. Before providing equipment, supplies and/or services for the State of Missouri, the contractor must receive a 
properly authorized purchase order or other form of authorization given to the contractor at the discretion of the state agency. 

d. The contract expresses the complete agreement of the parties and performance shall be governed solely by the specifications and requirements contained therein. Any change to the contract, whether by modification and/or siqiplementation, must be accon^lished by a formal 
contract amendment signed and approved by and between the duly authorized representative of the contractor and Purchasing or by a modified purchase order prior to the effective date of such modification. The contractor expressly and expUcitly understands and agrees that no 
other method and/or no other document, including correspondence, acts, and oral commuiucations by or finm any person, shall be used or construed as an amendment or modification to the contract. 

10. INVOICING AND PAYMENT 

a. The State of Missouri does not pay state or federal taxes unless otherwise required imder law or regulation. 

b. The statewide financial management system has been designed to capture certain receipt and payment information. For each purchase order received, an invoice must be submitted that references tiie purchase order number and must be itemized in accordance with items 
listed on the purchase order. Failure to comply with this requirement may delay processing of invoices for payment. 

c. The contractor shall not transfer any interest in the contract, whether by assignment or otherwise, without the prior written consent of Purchasing. 

d. Payment for all equipment, siqrplies, and/or services required herein shall be made in arrears unless otherwise indicated in the RFP. 

e. The State of Missouri assumes no obligation for equipment, siqrplies, and/or services shipped or provided in excess of the quantity ordered. Any unauthorized quantity is subject to the state's rejection and shall be returned at the contractor's expense. 

f. All invoices for equipment, supplies, and/or services purchased by the State of Missouri shall be subject to late payment charges as provided in section 34.055, RSMo. 

g. The State of Missouri reserves tire right to purchase goods and services using the state purchasing card. 

11. DELIVERY 

Time is of the essence. Deliveries of equipment, supplies, and/or services must be made no later than the time stated in the contract or within a reasonable period of time, if a specific time is not stated. 

12. INSPECTION AND ACCEPTANCE 

a. No equipment, supplies, and/or services received by an agency of the state pursuant to a contract shall be deemed accepted until the agency has had reasonable opportunity to inspect said equipment, supplies, and/or services. 

b. All equipment, supplies, and/or services which do not comply with the specifications and/or requirements or which are otherwise unacceptable or defective may be rejected. In action, all equipment, supplies, and/or services which are discovered to be defective or which do 
not conform to any warranty of the contractor upon inspection (or at any later time if the defects contained were not reasonably ascertainable iqxrn the irutial inspection) may be rejected. 

c. The State of Missouri reserves the tight to return any such rejected shipment at the contractor's expense for full credit or replacement and to specify a reasonable date by which replacements must be received. 

d. The State of Missouri's tight to reject any unacceptable eqmpment, supplies, and/or services shall not exclude any other legal, equitable or contractual remedies the state may have. 

13. WARRANTY 

a. The contractor expressly warrants that all equipment, supplies, and/or services provided shall (1) conform to each and every specification, drawing, sample or other description which was frirtushed to or adopted by Purchasing, (2) be fit and sufficient for the purpose 
expressed in the RFP, (3) be merchantable, (4) be of good materials and workmanship, and (5) be free from defect. 

b. Such warranty shall survive delivery and shall not be deemed waived either by reason of the state's acceptance of or payment for said equipment, supplies, and/or services. 

14. CONFLICT OF INTEREST 

a. Elected or appointed officials or employees of the State of Missouri or any political subdivision thereof, serving in an executive or admiitistrative capacity, must comply with sections 105.452 and 105.454, RSMo, regarding conflict of interest. 

b. The contractor hereby covenants that at the time of the submission of the proposal the contractor has no other contractual relationships which would create any actual or perceived conflict of interest. The contractor further agrees that during the term of the contract neither 
the contractor nor any of its employees shall acquire any other contractual relationships which create such a conflict. 

15. REMEDIES AND RIGHTS 

a. No provision in the contract shall be construed, etqrressfy or in:q)lied, as a waiver by the State of Missouri of any existing or future right and/or remedy available by law in the event of any claim by the State of Missouri of the contractor's default or breach of contract. 

b. The contractor agrees and understands that the contract shall constitute an assignment by the contractor to the State of Missouri of all rights, title and interest in and to all causes of action that the contractor may have under the antitrust laws of the United States or the State of 
Missouri for which causes of action have accrued or will accrue as the result of or in relation to the particular equipment, supplies, and/or services purchased or procured by the contractor in the fulfillment of the contract with the State of Missouri. 

16. CANCELLATION OF CONTRACT 

a. In the event of material breach of the contractual obligations by the contractor. Purchasing may cancel the contract. At its sole discretion. Purchasing may give the contractor an opportimify to cure the breach or to explain how the breach will be cured. The actual cure must 
be completed within no more than 10 working days from notification, or at a mirtimum the contractor must provide Purchasing within 10 working days from notification a written plan detailing how the contractor intends to cure the breach. 

b. If the contractor fails to cure tiie breach or if circumstances demand immediate action. Purchasing will issue a notice of cancellation terminating the contract immediately. If it is determined Purchasing in^operly cancelled the contract, such cancellation shall be deemed a 
termination for conveitience in accordance with the contract. 

c. If Purchasing cancels the contract for breach. Purchasing reserves the right to obtain the equipment, siq)plies, and/or services to be provided pursuant to the contract from other sources and iqx>n such terms and in such maimer as Purchasing deems appropriate and charge the 
contractor for any additional costs incurred thereby. 

d. The contractor understands and agrees that funds required to fimd the contract must be appropriated by the General Assembly of the State of Missouri for each fiscal year included wi thin the contract period. The contract shall not be binding upon the state for any period in 
which funds have not been appropriated, and the state shall not be liable for any costs associated with ter mina tion caused by lack of appropriations. 

17. COMMUNICATIONS AND NOTICES 

Any notice to the vendor/contractor shall be deemed sufficient when deposited in the United States mail postage prepaid, transmitted by facsimile, transmitted by e-mail or hand-carried and presented to an authorized employee of the vendor/contractor. 

18. BANKRUPTCY OR INSOLVENCY 

a. Upon filing for any banknqitcy or insolvency proceeding by or against the contractor, whether voluntary or involuntary, or upon the appointment of a receiver, trustee, or assignee for the benefit of creditors, the contractor must notify Purchasing immediately. 

b. Upon learning of any such actions. Purchasing reserves the right, at its sole discretion, to either cancel the contract or affirm the contract and hold the contractor responsible for damages. 

19. INVENTIONS, PATENTS AND COPYRIGHTS 

The contractor shall defend, protect, and hold harmless the State of Missouri, its officers, agents, and employees against all suits of law or in equity resulting from patent and copyright infringement concerning the contractor's performance or products produced under the 
terms of the contract. 

20. NON-DISCRIMINATION AND AFFIRMATIVE ACTION 

In connection with the furnishing of equipment, siqjplies, and/or services under the contract, the contractor and all subcontractors shall agree not to discriminate against recipients of services or employees or applicants for employment on the basis of race, color, rehgion, 
national origin, sex, age, disability, or veteran status unless otherwise provided by law. If the contractor or subcontractor employs at least 50 persons, they shall have and maintain an affirmative action program which shall include 

a. A written policy statement committing the organization to affirmative action and assigning management responsibilities and procedures for evaluation and dissemination; 

b. The identification of a person designated to handle affirmative action; 

c. The establishment of non-discriminatory selection standards, objective measures to analyze recruitment, an upward mobiUty system, a wage and salary structure, and standards applicable to layoff, recall, discharge, demotion, and discipline; 

d. The exclusion of disc rimina tion from all collective barg ainin g agreements; and 

e. Performance of an internal audit of the reporting system to monitor execution and to provide for future planning. 

If discrimination by a contractor is found to exist. Purchasing shall take appropriate enforcement action which may include, but not necessarily be limi ted to, cancellation of the contract, suspension, or debarment by Purchasing until corrective action by the contractor is 
made and ensured, and referral to the Attorney General's Office, whichever enforcement action may be deemed most appropriate. 

21. AMERICANS WITH DISABILITIES ACT 

In connection with the furnishing of equipment, supplies, and/or services under the contract, the contractor and all subcontractors shall comply with all applicable requirements and provisions of the Americans with Disabilities Act (ADA). 

22. FILING AND PAYMENT OF TAXES 

The commissioner of administration and other agencies to which the state purchasing law applies shall not contract for goods or services with a vendor if the vendor or an affiliate of the vendor makes sales at retail of tangible personal property or for the purpose of storage, 
use, or consumption in this state but fails to collect and properly pay the tax as provided in chapter 144, RSMo. For the purposes of this section, "affiliate of the vendor" shall mean any person or entity that is controlled by or is under common CMitrol with the vendor, whether 
through stock ownership or otherwise. Therefore the vendor s failure to maintain compliance with chapter 144, RSMo, may eliminate their proposal from consideration for award. 

23. TITLES 

Titles of paragraphs used herein are for the purpose of facilitating reference only and shall not be construed to infer a contractual construction of language. 

Revised 10-19-15 


Attachments 

The attachments are separate links that must be downloaded separately from the MissouriBUYS Statewide eProeurement System 
at: https://missouribuys.mo.gov/bidboard.html. 
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Attachment 8: Federal Funding Accountability and Transparency Act (FFATA) Data Form 
*See instructions for additional information 


Legal Business Name of Entity 


Doing Business As (if different) 


Street Address 


City 1 jstate | |zip Code-i-4* | 

DUNS Number* 


Parent Organization's DUNS Number* 


Principal Place of Performance* 


Contact Person's Name / Title 


Contact Person Phone Number 


Contact Person E-Mail 



Executive Compensation information* 

* Complete this section if required. See instructions for additional information before completing. 

List the organizabon^s top five most highly compensated executives for the preceding contractor fiscal year. 


iName 

Amount 

1. 


2. 


3. 


4. 


5. 



Certification: 

attest the facts stated above are true and correct. 


Authorized 
Representative's 
Signature 


Printed Name 


Title 


Date 


Instructions for Comnletine the FFATA Data Form 

Zip Code + 4 

This is the four digit zip code extension available at http://zip4.usps.com/zip4/welcome.isp 
DUNS Number 

Dun & Bradstreet (D&B) provides a D-U-N-S Number, a unique nine digit identification number, for each physical location of your business. 

DUNS Number assignment is FREE for all businesses required to register with tiie US Federal government for contracts or grants. See 
http://fedgov.dnb.com/webform 

Parent Organization's PUNS Number 

Complete if applicable. This is typically used by large organizations with multiple facilities in several locations. The parent organization's number is number 
assigned to the headquarters for the operation. 

Principal Place of Performance 

Complete if the primary place of performance is different than the address listed above. 

Executive Compensation Information 

Review the fallowing questions to determine whether you are required to report executive compensation information. 

1. In your preceding completed fiscal year, did your business or organization receive: 

a. 80 percent or more of its annual gross revenues from federal procurement contracts (and subcontracts), and federal financial assistance subject to the 
Transparency Act as defined in 2 CFR 170.320; and 

b. $25,000,000 or more in annual gross revenues from federal procurement contracts (and subcontracts), and federal financial assistance subject to the 
Transparency Act? 

□ Yes □ No 

Note: If the answer to either Question la or lb is "No", your organization's compensation information is not required. Do not complete t he Executive Compensation 
Information section of the FFATA Data Form. 

Note: If the answer to both la and lb is "Yes", proceed to Question 2. 

2. Does the public have access to the information about the compensation of the executives through periodic reports filed under section 13(a) or 15(d) of the 
Securities Exchange Act of 1934 [15 U.S.C. 78M(a), 78o(d)] or section 6104 of the Internal Revenue Code of 1986? {To determine if the public has access to the 
compensation information, see the U.S. Securities and Exchange Commission's total compensation filings at h ttD://www.sec. aov/answers/execomo. h tm 

□ YesDNo 

Note: If the answer to Question II2 is "Yes", your organization's executive compensation information is not required. 

Note: If the answer to Question II2 is "No", you are required to complete the Executive Compensation Information section of the FFATA Data Form. 

Definitions 

"Executive" means officers, managing partners, or any other employees in management positions. 

"Total compensation" means the cash and non-cash dollar value earned by the executives during the preceding fiscal year and includes items such as salary, 
bonuses, stock awards, incentive plans, pension plans, deferred compensation, etc 

Additional information about reporting compensation is available at: 

https://\vw'v^^fe^s.gov/doc^^ments/OMB Guidance on FFATA Subaward and Executive Compensation Reporting 08272010.pdf 
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• fHeading 11 

o fAttachment 7: Federal Funds Subrecipient Reguirementsl 

Attachment 7: Federal Funds Subrecipient Requirements 
1. In performing its responsibilities under the contract, the subrecipient shall fully comply with: 
a. 2 CFR Chapter 1, Chapter II, Part 200, et al.. Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards, 
b All applicable terms and eonditions of the award 

c All other applicable laws, regulations and policies authorizing or governing the use of any federal funds paid to the subrecipient under the contract 

2 The subrecipient shall not utilize federal funds, or any required matching funds, provided under the contract as matching funds for any other federal award, unless 
specifically allowed under that award 

3 Allowable Costs: Unless otherwise stated in this RFP, the subrecipient shall invoice the state agency based on actual, allowable costs incurred 

a The subrecipient shall ensure all expenditures invoiced, elaimed and/or reported satisfy the General provisions for allowable costs, as defined in the 2 CFR Chapter 1, 
Chapter II, Part 200, Subpart E- Cost Principles; and Specific provisions for allowable costs, as defined in applicable Federal program rules 

4 Indirect Cost Rates and Administrative Rates : In the event indirect costs and/or administrative rates are included as part of the cost reimbursement under the contract, the 
following will apply: 

a If a subrecipient has an approved federally negotiated indirect cost rate, the state agency will accept the approved indirect cost rate, unless doing so would conflict with 
federal statutes or an exception has been approved by the federal agency, based on documented justification (2 CFR § 200 414) If a federal agency has approved a new or 
different rate subsequent to the beginning of a contract period and the effective date is retroaetive, the change (inerease or deerease) will not be recognized and accepted until 
the following contract period 

b A rate of 10% of Modified Total Direct Costs (MTDC) will be used for those subrecipients that do not have a federally negotiated indirect rate (2 CFR § 200 414) 
c Administrative costs are defined as general administration and general expenses such as the director’s office, accounting, personnel, library expenses and all other types of 
expenditures not listed specifically under one of the subcategories of “Facilities”, (including cross allocations from other pools, where applicable) (US Dept of Labor - 
Guide for Indirect Cost Rate Determination) Administrative costs can be categorized as both direct and indirect costs 

Administrative rates will vary by award, will be determined by the state agency, and will not exceed limits set forth by statute or regulations pertaining to each award For 
example, some federal programs have statutory limitations on the % of dollars which may be expended for administrative costs The state agency must abide by those 
statutory limits Consequently, in eontracts which include federal dollars with statutory limitations on administrative costs, the state ageney will limit the use of award funds 
for administrative eosts in aceordance with the statutory requirements In such instances, the state ageney award will deem administrative eosts (including administrative 
costs included in the indirect rate) unallowable to the extent that the costs exceed the statutory limits 

d With regard to indirect cost rates and administrative rates, guidance and requirements noted in Part 2 CFR § 200, “does not change or modify any existing statute or 
guidance otherwise based on any existing statute.. .and does not supersede any existing or future authority under law or by executive order of the Federal Acquisition 
Regulation ” Thus, for state agency programs where the specific federal award requirements define Administrative costs in such a manner that all Indirect costs are 
Administrative costs, the state agency cannot accept an indirect rate (regardless of whether it is federally negotiated or not) that exceeds the Administrative rate cap 
designated by the specific federal award 

5 Record/Document Reguirements and Retention: 

a The subrecipient shall have written policies and procedures in place to ensure compliance with the terms, conditions, laws, and regulations in 2 CFR Chapter 1, Chapter II, 
Part 200, et al, Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal Award, and shall make its policies and procedures available to 
the state agency, upon request 

b The subrecipient shall maintain an accounting system that, at a minimum, records expenditures in a manner that readily identifies the expenditure as an activity allowable 
under the award and allows required federal financial reports to be easily prepared 

c In accordance with 2 CFR § 200 333 the subrecipient shall retain, for a period of three years from the date of submission of the final expenditure report, or from the date of 
the submission of the final quarterly or annual financial report to the state agency, all financial records, supporting documents, statistical records, and all other records 
pertinent to the federal award 

6 Subrecipient Monitoring: The state agency reserves the right to conduct monitoring reviews to ensure the subrecipient administers the federal award in compliance with 
applicable laws, regulations, contractual obligations, and performance goal measures 

a. When deemed appropriate by the state agency, a monitoring report based on the results of the monitoring review will be issued to the subrecipient. 

b. The subrecipient shall submit a written corrective action plan for any findings and recommendations in the monitoring report as directed by the state agency. 

1) The corrective action plan should include the actions the contractor proposes to take to remedy concerns, timeframes for achieving such remedies, and the 

person(s) responsible for the necessary action. 

c The state agency will respond in writing by accepting the corrective action plan submitted and/or requiring further action, including, but not limited to: 

1) More detailed financial reports or other documentation; 

2) Additional monitoring; 

3) Requiring the subrecipient to obtain technical or management assistance; and/or 

4) Establishing additional prior approvals from the state agency 

7 Audits: If required, the subrecipient shall have a single or program-specific audit conducted in accordance with provisions of the Single Audit Act of 1984 (with 
amendment in 1996) and 2 CFR Chapter 1, Chapter II, Part 200, Subpart F, et al, Audit Requirements 

a In accordance with the provisions of 2 CFR Chapter 1, Chapter II, Part 200, Subpart F, et al, Audit Requirements, the subrecipient shall consider all sources of federal 
awards, including federal resources received from the state agency, in determining the federal awards expended in its fiscal year 

b In the event the subrecipient is required to obtain an audit pursuant to 2 CFR Chapter 1, Chapter H, Part 200, Subpart F, et al, Audit Requirements, the subrecipient shall 
submit the reporting package to the Federal Audit Clearinghouse (FAC) as required by 2 CFR § 200 512 The subrecipient shall notify the state agency of the acceptance of 
the audit by the FAC within 7 calendar days of the acceptance The subrecipient shall also notify the state agency in the event the subrecipient is not required to obtain and 
submit a single audit These notifications shall be submitted to the: 

Department of Social Services 

Division of Finance and Administrative Services 

Attn: Single Audit 

P O Box 1082 

Jefferson City, MO 65102 

Or DFAS ComplianceUnit@dss mo gov 

c The subrecipient shall cooperate with the state agency in resolving questions that the state agency may have concerning the auditors’ report and plans for corrective action 
(s) pursuant to 2 CFR § 200 521 

8 The subrecipient shall be responsible for any deferrals, disallowances, questioned costs, or other items not allowed for federal financial participation claimed by the state 
agency on behalf of the subrecipient The subrecipient shall return any funds disallowed, either to the state agency or directly to the applicable federal agency, as instructed 
by the state agency and within the timeframe designated 

9 Transparency Reporting : In order to assist the state agency in complying with its reporting requirements under the Federal Funding Accountability and Transparency Act 
(FFATA), the subrecipient must fully complete and submit the FFATA Data Form, attached hereto as Attachment 8, to the state agency prior to the award of the contract 

a The subrecipient should register in the federal government System for Award Management (SAM) available at www sam gov, to record information about the 
subrecipient's organization, including executive compensation data SAM is a secure, single repository of data and the subrecipient should only need to register once and 
renew annually thereafter and update information as necessary 
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b. The state agency will provide the subrecipient with applicable federal funding source information in accordance with 2 CFR § 200.331. 
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Invoice 


A B CD EF GH IJK 

1 Attachment 6 

2 Alternatives to Abortion 

3 Contract # 

ABC Contractor 

6 

7 12345 South Street 

8 Nowhere, MO 65432 
Invoice Number: 

12 Invoice Date: 


Total Contracted 
Allocation 


Prior 

Invoiced 


15 

16 


17 

18 


$ 100,000.00 


$ 

1,000.00 


20 


Reduction due to less than 80% $ 

19 served previous month: (100.00) 

20 


Quarterly reduction due to ^ 

21 expenditures less than invoiced:^ 

22 

23 

24 

25 

26 

27 

28 
29 


Prior Month Estimated 

20 

30 Participants 

31 Prior Month Actual Participants 15 

32 % Served of Estimate 75% 

33 


Current Month Number of 
Estimated Participants 


Contracted Cost Total Current 

per Participant Month Invoice 


$ 

100 00 


$ 2,000.00 


$ 

97,125.00 


Total Due: $ 1,875.00 


Allocation 

Remaining 
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Expenditure 


A BCD 

Attachment 5 

Missouri Office of Administration 


1 

2 

3 

4 

5 

6 

7 

8 

9 

10 
11 
12 

13 

14 

15 

16 

17 

18 

19 

20 
21 
22 

23 

24 

25 

26 

27 

28 

29 

30 

31 

32 

33 

34 

35 

36 

37 

38 

39 

40 

41 

42 

43 

44 

45 

46 

47 

48 

49 

50 

51 


FFYl 7 A2A Quarterly Expenditure Report 

Agency: [Insert Agency Name] Contract Number: 


Program Year July 1, 2016 - September 30,201 7 

Revenue Federal (TANF) 

Revenue Request $ - 


Indirect Administrative Costs Calculations 

Option 1: Federally Negotiated Indirect Cost Rate (FNICR) 

Application Base: $ - 

Federally Negotiated Indirect Cost Rate (FNICR): % 0 00% 

Total Indirect Administrative Costs $ - 

OR 

Option 2:10% De Minimus (use if no FNICR) 

Application Base: Modified Total Direct Administrative Cost $ - 

10% 

Total Indirect Administrative Costs $ - 

Direct Administrative Costs Federal (TANF) 

Program Salaries and Wages $ - 

Employee Benefits $ - 

Employee Travel $ - 

Employee Training $ - 

Office Rent/Space $ - 

Office Utilities $ - 

Facility Insurance $ - 

Office Supplies (under $5,000) $ - 

Equipment (Capital Equipment over $5,000 threshold) $ - 

Office Communications $ - 

Office Repairs and Maintenance $ - 

Contract/Consulting $ - 

Other (list): $ - 

(add other categories as needed) $ - 

Total Direct Administrative Cost $ - 

Less: 

Equipment (Capital Equipment over the $5,000 threshold) 0 

Contracting/Consulting (amount of each contract service over $25,000) 0 

Other based on definition 0 

Modified Total Direct Administrative Cost $ - 

Participant Services Federal (TANF) 

Transportation $ - 

Job Training $ - 

Tuition Assistance $ - 

Contracted Residential Care $ - 

Utility Assistance $ - 

Emergency Shelter $ - 

Housing Assistance $ - 

(add others as needed) $ - 

Total Participant Costs $ - 


(Rate X 
Base) 

$- 

$- 


/ hereby certify that the budget is taken from the original Books of Account and that budget amounts 
are valid and consistent with the terms of the contract. 

Signature of Authorized Representative of [Insert Agency Name] Date 


E 


F G H 


52 

53 

54 

55 

56 

57 

58 

59 


about:blank 


10/18/2017 


Print 


Page 106 of 158 


60 

61 


about:blank 


10/18/2017 



Print 


Page 107 of 158 


Attachment 4 A 

ALTERNATRTS TO ABORTION PROGRAM 
CLIENT SATISFACTION SLTi\TY 

Agency Name: Date Completed:_ 

Client race (Check all that apph): White Afiican American American Ind/Alaskan Native Asian/Pacific Islander Other 

Client Age:_ Counts* of residence:_ 

Have you ever received senices from this program before?_ 

Please check the box for each service you ha\'e received and then circle the rating you give to that service. 

□ Case Management 


1 


3 

4 

5 

Very Dissatisfied 

Dissatisfied 

Neutral 

Satisfied 

Very Satisfied 

□ Domestic Abuse Prevention 

1 


3 

4 

5 

Ver>' Dissatisfied 

Dissatisfied 

Neutral 

Satisfied 

V'erv' Satisfied 

□ Finding a Home 

1 


3 

4 

5 

Verv' Dissatisfied 

Dissatisfied 

Neutral 

Satisfied 

V'erv' Satisfied 

□ Pacing Electric/Gas Bills 

1 

2 

3 

4 

5 

Very Dissatisfied 

Dissatisfied 

Neutral 

Satisfied 

Very Satisfied 

□ Continuing School 

1 

2 

3 

4 

5 

Very Dissatisfied 

Dissatisfied 

Neutral 

Satisfied 

Very Satisfied 

□ Going Back to School 

1 

2 

3 

4 

5 

Very Dissatisfied 

Dissatisfied 

Neutral 

Satisfied 

Very' Satisfied 

□ Job Training 

1 

2 

3 

4 

5 

Very Dissatisfied 

Dissatisfied 

Neutral 

Satisfied 

Very Satisfied 

□ Job Placement 

1 

2 

3 

4 

5 

Very Dissatisfied 

Dissatisfied 

Neutral 

Satisfied 

Very Satisfied 

□ Counseling 

1 

2 

3 

4 

5 

Very Dissatisfied 

Dissatisfied 

Neutral 

Satisfied 

Very Satisfied 

□ Clothing (mom and/or baby) 

1 

2 

3 

4 

5 

Very Dissatisfied 

Dissatisfied 

Neutral 

Satisfied 

Very Satisfied 

□ Food 

1 1 

E 

3 |4 

5 

Very Dissatisfied | 

[Dissatisfied 

Neutral [Satisfied 

Very Satisfied 

□ Supplies 

1 

2 

3 

4 

5 

Very Dissatisfied 

Dissatisfied 

Neutral 

Satisfied 

Very Satisfied 

□ Drug/Alcohol Testing/Treatment 

1 

2 

3 

4 

5 

Very Dissatisfied 

Dissatisfied 

Neutral 

Satisfied 

Very Satisfied 

□ Help with an Adoption 

1 

2 

3 

4 

5 

Very^ Dissatisfied 

Dissatisfied 

Neutral 

Satisfied 

Very Satisfied 

□ Involving and Teaching 

the Baby’s Father 




1 

2 

3 

4 

5 

Very Dissatisfied 

Dissatisfied 

Neutral 

Satisfied 

Very Satisfied 

□ Transportation 

1 

2 

3 

4 

5 

Very Dissatisfied 

Dissatisfied 

Neutral 

Satisfied 

Very Satisfied 

□ Prenatal Care Referrals 

1 

2 

3 

4 

5 

Very Dissatisfied 

Dissatisfied 

Neutral 

Satisfied 

Very Satisfied 

□ lltrasound Referrals 

1 


3 

4 

5 

Very Dissatisfied 

Dissatisfied 

Neutral 

Satisfied 

Very Satisfied 

□ Medical Care Referrals for Me 

1 


3 

4 

5 

Very Dissatisfied 

Dissatisfied 

Neutral 

Satisfied 

Very Satisfied 

□ Medical Care Referrals for mv Babv 

F ~ N ' • ' h H 1^ ZZi 
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[very Dissatisfied _ [Dissatisfied _ [Neutral [Satisfied [Very Satisfied 

□ Child Care (babysitting) _ 


1 

2 

3 

4 

5 

Very Dissatisfied 

Dissatisfied 

Neutral 

Satisfied 

Very Satisfied 


□ Teaching Parenting Skills 


1 

2 

3 

4 

5 

Very Dissatisfied 

Dissatisfied 

Neutral 

Satisfied 

V’erv’ Satisfied 


Please rate the follo^viug statements: 


1. I am able to schedule appointments at times that are convenient for me. 


1 

■) 

3 

4 

5 

Strongly Disagree 

Disagree 

Neutral 

Agree 

Strongly Agree 


2.1 am seen at my appointment time. 



F 

p 


f 

Strongly Disagree | 

iDisagree | 

[Neutral 

Agree | 

[strongly Agree 


3.1 am able to decide which sernce(s) I want. 


1 

■) 

3 

5-F- 

Strongly Disagree 

Disagree 

Neutral 

Agree [Strongly Agree 


4.1 fully understand the sen ice<s) I am i eceiiing. 


1 - - 1 

t 

3 

5 - 1 

f - 

Strongly Disagree | 

[Disagree 

Neutral 

Agree | 

[strongly Agree 


5. The senicefs) I receive have assisted me in continuing my pregnancy. 


1 

2 

3 

4 

5 

Strongly Disagree 

Disagree 

Neutral 

Agree 

Strongly Agree 


6.1 am satisfied with the sersice(s) I receive. 


1 

2 

3 

4 

5 

Strongly Disagree 

Disagree 

Neutral 

Agree 

Strongly Agree 


7.1 would recommend this agency to a friend or famih' member. 


1 

2 

3 

4 

5 

Strongly Disagree 

Disagree 

Neutral 

Agree 

Strongly Agree 


I Page_A2A Client Satisfaction Sun’ey 
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• a 


Attachment 4 

Directions for Administration of Customer Satisfaction Survey 
For the Alternatives to Abortion Program 

1. Per the contraet, please administer the survey to all clients who receive services from 

_through_ Each client should complete one survey 

2. The client should be given a plain envelope with the Contractor’s name on the outside of the envelope along with a copy of the survey For Contractors with 
Subcontractors, the Contractor name, as well as the Subcontractor name, shall appear on the outside of the envelope The client shall complete the survey, not in the 
presence of the Contractor, and return the survey to the Contractor in the sealed envelope 

3. Please return all of the sealed envelopes to the Office of Administration, Alternatives to Abortion Program, no later than_ Surveys should be bundled by 

the Contractor and submitted to the program manager at the following address: 

Alternatives to Abortion Program 
Office of Administration 
201 W Capitol Ave 
State Capitol Building, Room 125 
Jefferson City, MO 65101 
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• rReimbursement Request for Other Servicesl 


Attachment 3 
Office of Administration 
Commissioner's Office 

Reimbursement Request for Other Services 


Program: Alternatives to Abortion 

Contractor:_ 

Subcontractor:_ 

Please enter below the information for each item/service to be purchased. List the date of purchase, item to be purchased, cost for the item, and the 
justification. Items must be approved before purchased/provided to be reimbursed. 

Client Name _ Date Enrolled _ 


Proposed Purchase Date 

Item 

Total Cost 

(include formal estimate 
from provider of services) 

Justification, include other sources of 
funding that have been attempted 





Amt to be rembursed 





Under section 2.7.4 of the A2A contract the following items and services are not eligible for reimbursement taxes, travel ejqjenses, shipping charges, insurance, interest penalties, termination payments, 
attorn^ fees, and liquidated damages Please subtract these charges from your total reimbursement request prior to submission. 

Please return to Alternatives to Abortion Program Manager, State of Missouri - Office of Administration, Commissioner's Office, State Capitol Building, Room, 12S, 
Jefferson City, MO 65101. May be faxed to 573/751-1212 or emailed to emilv.kraft&ocLmo.aov by the Contractor onty. 

Authorized person requesting purchase_ 

Purchase is Approved_Denied_A2A Signature_Date_ 

Reason for denying purchase:_ 
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RrPS30034901700042 Page 

• FHeadinq 11 

o rinstructions for Submitting a Sol...1 

• a 

• n 

• fintroduction and general informationl 

o fintroduction :1 

o fPre-Proposal Conference - A pre-oroposal conference regarding this Request for Proposal will be held on August 5 2016 at 9:00 a.m. in Room 400 of the Harry S Truman 

Building 301 West High Street Jefferson City Missouri.1 

o 0 

o fBackoround Information:! 

• rCONTRACTUAL REOUIREMENTS1 

o [General Requirements:! 
o fEligibilitv Requirements:! 

o [General Performance Requirements: The contractor must comply with the following General Performance Requirements unless otherwise stated herein.] 

o [Record Maintenance and Reporting and Evaluation Requirements: The contractor shall maintain case files for each client served; provide reports to the state agency 

identifying client information services and activities: and cooperate with the state agency in the evaluation of the effectiveness of the contractor's services and the clients' 

satisfaction with program services. Such evaluation mav be conducted bv on-site monitoring and talking with clients. 1 

o [Implementation Requirements:! 

o 0 

o [Record Retention/Performance Review and Audit Requirements:! 

o [Contract Compliance:] 
o rConfidentialitv:1 
o [Contractor Qualifications:] 

o [Personnel Requirements:! 

o [Financial Requirements:! 
o [Other Contractual Requirements:! 

o [Federal Funds Requirements: The contractor shall understand and agree that the contract mav involve the use of federal funds. Therefore for any federal funds used the 

following paragraphs shall apply: 1 

o [Business Associate Provisions:! 

• [proposal SUBMISSION INFORMATION1 

o [Submission of Proposals:! 

o [Competitive Negotiation of Proposals - The vendor is advised that under the provisions of this Request for Proposal the Division of Purchasing reserves the right to conduct 

negotiations of the proposals received or to award a contract without negotiations. If such negotiations are conducted the following conditions shall applv:1 

o [Evaluation and Award Process:! 

o [Evaluation of Cost:1 

o [Evaluation of Vendor's Experience and Reliability and Expertise of Personnel:! 

o 0 

o [Evaluation of Method of Performance - Proposals will be sublectivelv evaluated based on the vendor's plan for performing the requirements of the RFP. Therefore the vendor 

should present information which demonstrates the method or manner in which the vendor proposes to satisfy these requirements and which confirms the vendor's ability to 

satisfy the requirements. The language of the narrative should be straightforward and limited to facts solutions to problems and plans of action.1 

o [Evaluation of Vendor's Minority Business Enterprise (MBEV Women Business Enterprise (WBE) Participation:! 

o [Miscellaneous Submittal Information:! 

• D 

• D 

• [PRICING PAGE1 

o [Alternatives to Abortion Program Services - Complete the following table for each geographic region proposed. All costs associated with providing the required servicesshall be 

included in the stated pricefsl (UNSPSC Code: 85101703’)1 

o D 

• D 

• [EXHIBIT A1 

• D 

• [EXHIBIT B1 

o [The vendor should provide the fol...1 

• [EXHIBIT cl 

• D 

o [EXHIBIT DCURRENT/PRIOR EXPERIENCE! 

o [Outside United States:] 

o D 

o [Emplovee/Conflict of Interest:! 

o [Registration of Business Name (if applicable^ with the Missouri Secretary of State:1 

• D 

STATE OF MISSOURI 

OFFICE OF ADMINISTRATION 

DIVISION OF PURCHASING (PURCHASING) 

REQUEST FOR PROPOSAL (RFP) 

SOLICITATION/OPPORTUNITY (OPP) NO.: RFPS30034901700042 REQ NO.: NR 300 30007000001 
TITLE: Alternatives to Abortion Program Services BUYER: Juiie Kleffner 
ISSUE DATE: 07/15/16 PHONE NO.: (573) 751-7656 
E-MAIL: Juiie.Kleffner@oa.mo.gov 

RETURN PROPOSAL NO LATER THAN: August 26, 202016 AT 2:00 PM CENTRAL TIME (END DATE) 

VENDORS ARE ENCOURAGED TO RESPOND ELECTRONICALLY THROUGH HTTPS://MISSOURIBUYS.MO.GOV BUT MAY RESPOND BY HARD COPY (See MaUing Instructions 
Below) 

MAILING INSTRUCTIONS: Flint or type Solicitation/OPP Number and End Date on tlie lower left hand comer of the envelope or package Delivered sealed proposals must be in the Purchasing office 
(301 W High Street, Room 630) by the return date and time 
(U.S. Mail) (Courier Service) 

RETURN PROPOSAL TO: PURCHASING or PURCHASING 
PO BOX 809 301 WEST HIGH STREET, RM 630 
JEFFERSON CITY MO 65102-0809 JEFFERSON CITY MO 65101-1517 
CONTRACT PERIOD: Effective Date of Contract through May 31,2017 

DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS: 

Office of Administration 
Commissioner’s Office 
State Capitol Building, Room 125 
Jefferson City MO 65101 

The vendor hereby declar es imdei standing, agreement and certification of compliance to provide the items and/or services, at the prices quoted, in accordance with all requu ements and specifications contamed 
herein and the Terms and Conditions Request for Proposal (Revised 10/19/15) The vendor fiirther agrees that the language of this RFP shall govern in the event of a conflict with his/her proposal The vendor 
fiirther agrees that upon receipt of an authorized piuchase order fiom the Division of Purchasuig or when a Notice of Award is signed and issued by an authorized official of the State of Missomi, a binding 
contract shall exist between the vendor and the State of Missouri The vendor shall imderstand and agree that in order for their proposal to be considered for evaluation, they must be registered in 
MissomiBUYS If not registered at time of proposal opening, the vendor must register in MissouriBUYS upon request by the state immediately after proposal opening 

SIGNATURE REQUIRED 

I-^-1 
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ITT^DOR NAlfE lyis«vSU\3 SY-Smi ID (SEE ^TIIDOR FROHLE - liAIN INFX>RMAnON SCREEN) 


UAILINGAIHNUESS 

CITY, STATE, ZIP CODE 


CONT.4CT PERSON 

EUAIL ADDRESS 

PHONE NUILIBER 

F.AXNUVIBER 

\ENDORTAXnLINGnTE WITH IRS (CHECK ONE) 

C<KpantuHi^ukvidtBl State'Local Govanom PadDenh^ 

Sole ftopdenr 

IRS Tax-Exaspt 

AUTHORIZED SIGNATURE 

DATE 

PRINTED NAUE 

TITLE 


Instructions for Submitting a Solicitation Response 

The Dhision of Purchasing is now posting all of its bid solicitation documents on the new MissouriBlT\’S Bid Board Oittps://www.missoui ibuvs.mo.gov) . 
MissouriBUV’S is the State of Missouri’s web-based statewide eProcurement system which is powered by WebProcure, through our partner. Perfect Commerce. 

For all bid solicitations, vendoi*s now have the option of submitting theii' solicitation response either as an electi onic response or as a hard copy response. As a 
means to save vendors the expense of submitting a hard copy response and to proside s endors both the ease and the timeliness of responding from a computer, 
vendors are encouraged to submit an electronic response. Both methods of submission are explained briefly below and in more detail in the step-by-step 
instructions provided at httns:/ missounbuvs.mo.gov, pdfs how to respond to a solicitntion.pdf. (This document is also on the Bid Board referenced abos e.) 


• ELECTRONIC RESPONSES: To respond electronically to a solicitation, the vendor must first register with MissouriBUYS by going to the MissouriBUYS Home 
Page fhttps: missouribuvs mo gov), rlirlcing the “Register” button at the too of the page, and completing the Vendor Registration Once registered the vendor accesses 
their account by clicking the “Login” button at the top of the MissouriBUYS Home Page After locating die desired solicitation on the Bid Board, at a minimum, the 
vendor must read and accept the Original Solicitation Documents and complete pricing and any other identified requirements In addition, the vendor should download 
and save all of the Original Sohcitation Documents on their computer so that they can prepare their response to these documents Vendors should upload their 
completed response to these downloaded documents (including exhibits, forms, and other infonnation concerning the solicitation) as an attachment to the electronic 
solicitation response Step-by-step instructions for how a registered vendor responds to a sohcitation electronically are available on the MissouriBUYS system at; 
https : . missouribuvs mo gov, pdfs how to respond to a solicitation pdf Any such electronic submissions must be received prior to the specified end date and time 

o Vendors are encouraged to submit their entire proposal electronically; however in heu of attaching exhibits, forms, pricing, etc to the electronic sohcitation 
response, a vendor may submit the exhibits, forms, pricing, etc through mail or courier service However, any such submission must be received prior to the 
solicitation’s specified end date and time Be sure to include the sohcitation/opportunity (OPP) number, company name, and a contact nam e on any hard copy 
sohcitation response documents submitted through mail or courier service 

o In the event a registered vendor electronically submits a sohcitation response and also mails hard copy documents that are not identical, the vendor should 
eiq)lain which response is vahd for the state's consideration In die absence of such explanation, the state reserves the right to evaluate and award die response 
which serves its best interest 

• HARD COPY RESPON.SES : When responding with a hard copy re^xmse, any such submission must be received prior to the specified end date and time Be sure to 
include the sohcitation/opportunity (OPP) number, company name, and a contact name on any hard cc^y solicitation response documents 


End of Instiiictions for .Submitting Solicitation Response 


1. introduction and general information 

1. Introduction: 

1. This document constitutes a request for competitive, sealed proposals for the provision of Alternatives to Abortion Program services as set forth herein 

2. RFPS30034901700042 for Alternatives to Abortion Program services for the Office of Administration, Commissioner’s Office, is a rebid of 
RFPS30034901600477 which was issued on February 17,2016 Significant additional funding for the Alternatives to Abortion Program services was 
received after RFPS30034901600477 was issued This RIT substantially mirrors RFPS30034901600477; however, RFPS30034901700042 has been 
issued with some changes RFPS30034901600477 remains a closed record and will not be available for pubhc review until contracts are executed for the 
Alternatives to Abortion Program services 

3. Organization - This document, referred to as a Request for Proposal (RFP), is divided into the following parts; 

1. Introduction and General Information 

2. Contractual Requirements 

3. Proposal Submission Information 

4. Pricing Pages 

5. Exhibits A - M 
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6. Tenns and Conditions 

7. Attachments 1-8: The vendor is advised that attachments exist to this document which provide additional information and instruction These 
attachments are separate links that must be downloaded from the MissouriBUYS Statewide eProcurement System at: 

https: missounbuvs mo gov bidboard html It shall be the sole responsibility of the vendor to obtain the attachments The vendor shall not be 
relieved of any lesponsibihty for performance under the contract due to the &ilure of the vendor to obtain a copy of the attachments 

2. Pre-Proposal Conference - A pre-proposal conference regarding this Request for Proposal will be held on August 5, 2016, at 9:00 a m, in Room 400 of the 
Harry S Truman Building, 301 West High Street, Jefferson City, Missouri 

1. Pre-Proposal Conference Agenda - The vendor should bring a copy of the RFP since it will be used as the agenda for the pre-proposal conference 

2. Pre-Proposal Conference RFP Questions - All potential vendors are encouraged to attend the Pre-Proposal ConfereiKe as it will be used as the forum for 
questions, communications, and discussions regarding the RFP The vendor should become familiar with the RFP and develop all questions prior to the 
conference in order to ask questions and otherw^ise participate in the pubhc communications regarding the RFP 

a. Prior Communication - Prior to the Pre-Proposal Conference, the vendor may submit written communications and/or questions regarding the RFP to 
the buyer identified on page one Such prior communication will provide the State of Missouri with insight into areas of the RFP which may be 
brought up for discussion during the conference and which may require clarification 

b. During the Pre-Pr<^sal Conference, it shall be the sole responsibility of the vendor to orally address all issues previously presented to the buyer by 
the vendor, including any questions regarding the RFP or areas of the RFP requiring clarification 

c. Addendum to the RFP - Any changes needed to the RFP as a result of discussions from the Pre-Proposal Conference will be accomplished as an 
addendum to the RFP Neit^ formal minutes of the conference nor written records of the questions/communications will be maintained 

3. Vendors are requested to advise the Division of Purchasing within five (5) working days of the scheduled pre-proposal conference of any accommodations 
needed 

3. Background Information: 

1. The Alternatives to Abortion Program was established in 2007 through section 188 325 RSMo 

fhttp: w^vw moga mo gov mostatutes stathtml 18800003251 htmll The program is designed to assist women in carrying their unborn child to term instead 
of having an abortion, and to assist women for iq> to a year following the birtii in caring for their child, or placing their child for adoption 

2. The ctirrent contracts for Alternatives to Abortion Program Services expire September 30,2016 The current contractors and the corresponding contract 
numbers are as follows: 


Contractor Name 

Contract Number 

Adoption and Foster Care Coalition 

C312062001 

Alhance for Life - Missouri 

C312062002 

CathoUc Charities of Southern Missouri 

C312062003 

Faith Maternity 

C312062004 

Laclede County Pregnancy Support Center 

C312062005 

Lighthouse 

C312062006 

Mother’s Refuge 

C312062007 

Nurses for Newborns 

C312062008 


a. Viewing the Contracts - A copy of each of the contracts can be viewed and printed from the Division of Purchasing's Awarded Bid & Contract 
Document Search System located on the Internet at: http://oa mo gov/purchasing/bidding-contracts/awarded-bid-contract-document-search In 
addition, all propos^ and evaluation documentation leading to the award of that contract may also be viewed and printed from the Division of 
Purchasing's Awarded Bid & Contract Document Search System Please reference the Bid number B3Z12062 or any of tire contract numbers shown 
above when searching for these documents 

b. State Expenditures - The Missouri Accountability Portal (MAP) located on the internet at: http: maovourtaxes mo gov MAP/Expenditures provides 
financial data related to the purchase of the services under the contracts Be sure to read the information provided in the links to “Site Information" 
and “Disclaimer ” Then search by any of the contract numbers shown above when searching for tiie financial infonnation 

3. Beginning in Fiscal Year 2017, the Office of Administration will be a subrecipient of the Temporary Assistance for Needy Families (TANF) block grant 
through the Missouri Department of Social Services As a result, the Department of Social Services will assume the responsibihty of overseeing and 
monitoring the Alternatives to Abortion Program services contracts through a Memorandum of Understanding (MOU) tiiat has b^ initiated between the 
Office of Administration and the Department of Social Services 

4. Approximately $3,225,000 00 has been appropriated for the Alternatives to Abortion program 

5. Although the original contract period is less than a 12-month period, it is the intent that each potential renewal period will cover a 12-month period 

6. Although an attempt has been made to provide accurate and iq)-to-date information, the State of Missouri does not warrant or represent that the background 
information provided herein reflects all relationships or existing conditions related to this Request for Proposal 


2. CONTRACTUAL REQITIREMENTS 
1. General Requirements: 

1. The contractor shall provide Alternatives to Abortion Program services on behalf of the Office of Administration, Commissioner's Office (hereinafrer 
referred to as the state agency) in accordance with the provisions and requirements stated herein and to the sole satisfaction of tiie state agency 

a. The contractor shall provide coordinated, comprehensive Alternatives to Abortion Program services as a continuum of care based on the individual 
needs for women who meet the specified eligibility criteria (hereinafrer referred to as clients) within the awarded geographic region The geographic 
regions shall be as defined in Attachment 1 Although the contract award is based on geographic region, the contractor may provide the Alternatives 
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to Abortion Program services for clients from outside the awarded geographic region 

1. In the event of multiple contract awards, the contractor shall understand and agree that it shall solely be the client’s decision regarding which 
Alternatives to Abortion Program contractor from which to access services; but the state agency anticipates that the client’s selection of an 
Alternatives to Abortion Program contractor will be based in part upon geographic location 

2. The contractor must expend all funding on services that promote at least one (1) of the following four (4) Temporary Assistance for Needy Families 
(TANF) purposes established by Congress under 42 U S C Section 601 of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996: 

a. Provide assistance to needy families so that children may be cared for in their own homes or in the homes of relatives; 

b. End the dependence of needy parents on government benefits by promoting job preparation, work, and marriage; 

c. Prevent and reduce the incidence of out-of-wedlock pregnancies and establish annual numerical goals for preventing and reducing the incidence of 
these pregnancies; and 

d. Encourage the formation and maintenance of two-parent families 

3. The contractor shall ensure any expenditures claimed to the Alternative to Abortion program are not claimed to other federal grants to include but not 
limited to Domestic Violence funding. Title IV-E Foster Care, Title IV-E Adoption Assistance, Home Visitation, Child Care Block Grant, Early Head 
Start, and other federally reimbursed programs 

4. The contractor must ensure the services provided are not also provided to the client through other TANF or federally funded programs such as MWA, 
Child Care Assistance, etc 

5. For purposes of the contract, the following services have been determined TANF-allowable: 

a. Parenting Skills Classes; 

b. Child Care; 

c. Housing Assistance (clients are limited to three [3] months of rent or mortgage assistance in a twelve [12] month period); 

d. Residential care; 

e. Emergency shelter; 

f. Utilities (clients are limited to three [3] months of utility assistance in a twelve [12] month period); 

g. Job Training and Placement; 

h. Education Services; 

i. Establishing and Promoting Responsible Paternity; 

j. Case Management Services; and 

k. Transportation 

6. The contractor must ensure all services provided respect the culture, ethnicity, and religious practices of the client The contractor must be aware of 
cultural differences and the differences in norms and values and design service delivery in such a manner in order to be responsive to the needs of the 
client 

7. The contractor must be available at all times, twenty-four (24) hours a day, seven (7) days a week, in the event a client needs emergency services The 
contractor must provide each client and the state agency with emergency contact information that can be used twenty-four (24) hours a day, seven (7) days 
a week The contractor shall assist the client, and if determined necessary by the contractor, the contractor shall refer the client to the client’s case manager 

8. Unless otherwise specified herein, the contractor shall furnish all material, labor, facilities, equipment, and supplies necessary to perform the services 
required herein 

2. Eligibility Requirements: 

1. The contractor shall only provide services for those women who meet the Alternatives to Abortion Program eligibility requirements Therefore, when a 
woman seeks to obtain the contractor’s Alternatives to Abortion program services, the contractor must ensure the woman meets the following eligibility 
requirements: 

a. The woman must be a Missouri resident For purposes of this document, a Missouri resident shall be defined as a person who has fixed their 
home/dwelling in Missouri, not for any special or temporary purpose, but with a present intention of remaining in Missouri permanently or for an 
indefinite period of time (Missouri residency is defined in Sections 1 020(14), 472 010(10), and 630 005(11), RSMo ); 

b. The woman must be at or below 185 percent of federal poverty level based on the client or family income; 

1. For all clients age 18 or over, or clients under age 18 who are no longer living with their parent(s), income is defined as wages and benefits 
earned by the client Upon birth of the child, the father’s income will be considered if he resides in the home of the child 

2. For all clients under age 18 who still reside with their parents, income shall be calculated as described in Attachment 2 

c. The woman must be carrying an unborn child or children and chooses to carry the unborn child(ren) to term instead of having an abortion; and 

d. The woman must not be receiving Alternative to Abortion Program services from another provider 

2. For the purposes of eligibility determination, the contractor may accept the following forms of identification and income documentation: 
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a. Utility bills; 

b. Driver’s licenses; 

c. Pay stubs; 

d. Written employer statements; and 

e. Social Security benefits statements 

3. Discharge: 

a. The contractor shall understand and agree that a client is no longer eligible to receive Alternatives to Abortion program services twelve (12) months 
post-partum and the contractor must discharge the client Services provided to the client after the child turns one (1) year of age (the day following 
the child’s first birthday) will not be reimbursed by the state agency 

4. The contractor must maintain documentation of eligibility for a minimum of five (5) years for each woman determined eligible 

3. General Performance Requirements: The contractor must comply with the following General Performance Requirements, unless otherwise stated herein 

1. The contractor must design and implement a comprehensive Alternatives to Abortion program that includes all of the following services: 

a. Assessment Services - The contractor must provide assessment services that include eligibility for services and identification of risk factors and 
services necessary to minimize the likelihood of abortion and maximize the likelihood that the pregnancy will be carried to term The contractor’s 
credentialed case managers shall perform the assessments, including the initial client risk and needs assessment, domestic abuse screenings, and 
post-partum depression screenings 

1. Initial Client Risk and Needs Assessment and Domestic Abuse Screening - Within twenty-four (24) hours of the client’s admission into the 
Alternative to Abortion program, the contractor’s credentialed case manager must conduct an initial assessment, including a screening for 
domestic abuse, in order to document the risk factors and the services needed to minimize the risk of abortion and to complete the pregnancy 

2. Post-Partum Depression Screenings - Six (6) to eight (8) weeks post-partum, the contractor must have one of the contractor’s credentialed case 
managers conduct an assessment for post-partum depression using the Edinburgh Postnatal Depression Screening Scale (EPDS) 

3. The client’s program eligibility must be determined upon entry into the program and again upon the birth of the child(ren) 

b. Case Management Services - The contractor must provide case management services that manage the identified service needs of the client in order 
to minimize the likelihood of abortion and improve the pregnancy outcome Case management services may be provided by professional or non- 
credentialed case managers 

c. Prenatal Parent Education and Parenting Skills Training - The contractor shall provide Prenatal Parent Education and Parenting Skills Training to 
each client, which is based on the needs of the client, as determined through the assessments and case management services required herein Prenatal 
Parent Education and Parenting Skills Training services shall be provided by credentialed case managers, non-credentialed case managers, or other 
individuals who have adequate knowledge in the subject being taught 

1. Content of Training: 

• Mandatory Training Topics - The contractor shall provide Prenatal Parent Education and Parenting Skills Training covering each of the following topics, for a 
minimum of thirty (30) minutes per topic: 

• Safe sleep for infants following the 2011 American Academy of Pediatrics Recommendations; 

• Breastfeeding; 

• Importance of taking folic acid in the prevention of neural tube defects; 

• Use of substances during pregnancy including alcohol, tobacco, and other drugs; 

• Importance of prenatal care; 

• Immunizations; 

• Shaken baby syndrome; 

• Car seat safety; and 

• Nutrition and healthy eating 

• Upon completion of the mandatory training topics, the contractor may provide training on other topics 

• In the event the client remains in the Alternatives to Abortion Program after delivery of the infant, the contractor must provide training on the importance of 
preconception care and the advantages of birth spacing as it relates to the health of the mother and infant 

2. If there is a question by the state agency as to the relevancy or accuracy of the material being taught in a Prenatal Parent Education and 
Parenting Skills Training class, the contractor must provide the state agency with copies of the curriculum and/or training materials for state 
agency approval upon the state agency’s request 

3. The contractor’s Prenatal Parent Education and Parenting Skills Training shall use evidence-based information on the subject(s) being taught 

4. The contractor shall include cognitive skills, motor skills, valuing, and comforting of the infant/child in the training 

5. The contractor shall provide personnel to provide the Prenatal Parent Education and Parenting Skills Training who have adequate knowledge 
in the topics to be taught 

d. Responsible Paternity Education - The contractor shall promote parenting skills for the father of the client’s infant through education, training, 
counseling, and support service efforts which include, but are not limited to, providing learning opportunities through interactions of the father of the 
client’s infant and the client(s) children 

1. If there is a question by the state agency as to the relevancy or accuracy of the material being taught in a Responsible Paternity Education 
class, the contractor must provide the state agency with copies of the curriculum and/or training materials for state agency approval upon the 
state agency’s request 
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2. The contractor shall provide personnel to provide the Responsible Paternity Education who have adequate knowledge in the topics to be 
taught 

2. As part of the comprehensive Alternatives to Abortion program, the contractor shall evaluate the client’s needs and provide the following services when 
deemed appropriate for a client’s optimum success The services provided shall be in accordance with the following requirements: 

a. Prenatal Care - If identified as a client’s need, the contractor shall ensure the client is connected with pregnancy-related health care providers This 
may include assisting the client in completing enrollment for health coverage through MO HealthNet Division 

b. Medical Care - If identified as a client need, the contractor shall assist the client with finding medical care by a licensed medical provider for the 
client as related to the maintenance of health, and prevention or treatment of illness, injury, or pregnancy complications for the client, as such 
services related to the prevention of abortion Licensed medical provider shall be defined as an individual who meets the professional and legal 
requirements to provide the required health care service in the State of Missouri 

c. Mental Health Care - If deemed as a client need, the contractor shall assist the client in finding appropriate mental health care counseling and 
treatment to assist the child with management of mental illness or condition through a licensed/certified professional in the State of Missouri 

d. Newborn or Infant Medical Care - If identified as a client need, the contractor shall ensure the provision of newborn or infant medical care by a 
licensed medical provider as related to the maintenance of health or prevention of illness, and treatment of injury or illness for the infant in the 
twelve (12) months after delivery 

e. Adoption Assistance - If identified as a client need, the contractor shall ensure the client is provided with accurate information related to placing an 
infant(s) for adoption by another individuaEfamily which may include legal assistance with adoption 

f. Child Care - If identified as a client need, the contractor shall ensure the client can obtain child care for the client’s child(ren) when the parent or 
guardian is absent due to the client’s participation in any Alternatives to Abortion Program service The child care services may be provided by a 
relative that does not reside in the same home as the client and the client’s child(ren), but shall not include live-in nanny services The contractor 
must maintain documentation in the client’s record that the client has applied for child cares services through the Department of Social Services and 
is awaiting determination or has been denied for child care services 

g. Clothing - If identified as a client need, the contractor shall provide the client with clothing relating to pregnancy, newborn care, and parenting 

h. Domestic Abuse Protection - If identified as a client need, the contractor shall ensure the client is provided with domestic abuse protection which 
includes any service, including transportation and assistance with obtaining an order of protection, which assures the physical and emotional safety 
of the client and her child(ren) 

i. Drug and Alcohol Testing and Treatment - If identified as a need, the contractor shall ensure the provision of drug and alcohol testing and treatment 

1. Drug and Alcohol Testing shall be defined as a proven scientific methodology to determine the level of alcohol, tobacco, and other chemical 
substances present in the client’s body Drug and alcohol testing may be conducted on the hair, blood, urine, or other body substances of the 
client and/or client’s infant 

2. Drug and Alcohol Treatment shall be defined as an individualized, group, or family program, facilitated by a trained, licensed or certified 
professional or facility, to treat individuals or families affected by alcohol, tobacco, or other drugs 

j. Educational Services - If identified as a need, the contractor shall ensure the client participates in a formal education program designed to allow the 
client to advance toward a high school diploma or equivalent, business, vocational or technical training, college undergraduate degree, or certificate 

1. The contractor must contact the community or government agency(ies) listed below to obtain education services for the client: 

• Department of Economic Development; 

• Department of Elementary and Secondary Education; 

• Department of Higher Education; 

• Department of Social Services; 

• Community Resources; and 

• Community Action Agencies 

2. To qualify for reimbursement, the educational services must take place while the client is an Alternatives to Abortion client Educational costs 
incurred prior to acceptance into the contractor’s Alternatives to Abortion program are not eligible for reimbursement The contractor must 
ensure educational services are not currently being reimbursed and/or the client is not already receiving these services through another means 

k. Food - If identified as a client need, the contractor shall ensure the client is provided with food relating to pregnaney, newborn care, and parenting, 
through the Supplemental Nutrition Program Women, Infants, and Children (WIC) and Supplemental Nutrition Assistance Program (SNAP) 

l. Housing - If identified as a client need, the contractor shall ensure the client has housing 

1. The contractor must contact the community or government agency(ies) listed below to obtain housing for the client: 

• US Department of Housing and Urban Development (HUD); 

• Community Resources; and 

• Community Action Agencies 

2. Any housing must ensure a safe place where the client and the client’s child(ren) can stay and shall include any of the following: 

• Emergency Shelter Housing - Emergency shelter shall be defined as short-term housing and shall not exceed fifteen (15) calendar days in duration for the time period 
the client is enrolled in the Alternatives to Abortion Program Emergency shelter may be provided in a motel or licensed shelter 

• Residential Care - Residential care shall be defined as longer term housing at a facility which also provides wrap around services to meet the client’s needs Residential 
care may be provided for the client from pregnancy through twelve (12) months post-partum If the contractor provides services other than Alternatives to Abortions at 
their facility, the contractor must cost allocate any joint expenditures 

• The facility(ies) providing residential care for clients under the age of 18 must be licensed by the Missouri Department of Social Services 

• The facility(ies) providing services to clients age 18 and over must be licensed through, or appropriate permits secured from, the local political subdivisions including, 
but not limited to, business license, fire inspection, and building inspection 
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• Upon request by the state agency, the contractor shall provide the state agency with a copy of license(s) and/or inspection(s) 

• Housing Assistance - Housing assistance shall be defined as assistance with rent, house payments, or a security deposit Housing assistance payments are limited to 
three (3) months of assistance within a twelve (12) month period The contractor shall ensure that housing assistance provided by the Alternatives to Abortion program 
for a client does not exceed this frequency 

m. Utilities - If the client is not in emergency housing or residential care, the contractor may assist the client with utilities (heating, cooling, water, basic 
phone service, trash, and electricity), if identified as a client need, only after the contractor has assisted the client in accessing the Low Income Home 
Energy Assistance Program (LIHEAP) Utility assistance is limited to three (3) months of assistance within a twelve (12) month period The 
contractor shall ensure that utility assistance provided by the Alternatives to Abortion program for a client does not exceed this 

frequency Assistance shall be coordinated with any LIHEAP assistance received 

n. Job Training and Placement - If identified as a client need, the contractor shall ensure the client is provided with a job training and placement 
program that facilitates and/or enhances the employability of the client and/or the father of the client’s infant who might otherwise not qualify for 
help The contractor must contact the Division of Workforce Development: 

o. Supplies - If identified as a client need, the contractor shall ensure the client is provided with supplies relating to pregnancy, newborn care, and 
parenting In addition, if the contractor’s case manager determined that the client is unable to provide a safe sleep environment for the client’s infant, 
the contractor shall ensure that the client is provided with a Pack N’ Play or equivalent which meets the 2011 American Academy of Pediatric 
Recommendations 

p. Transportation - If identified as a client need, the contractor shall ensure transportation for the client and the client’s child(ren) is provided in order 
for the client and the client’s child(ren) to access program services, services related to the health of the client or the client’s child, or in relation to 
employment and training 

q. Ultrasound Services - If identified as a client need, the contractor shall assist the client with accessing ultrasound services Ultrasound services shall 
be defined as high frequency sound waves used in monitoring and imaging as medically necessary that are ordered by a licensed healthcare provider 
and delivered by a certified ultrasound technician 

r. Other Services - If identified as a client need, the contractor shall ensure the client is provided with other additional client services related to 
assisting the client in carrying the client’s unborn child to term instead of having an abortion, to assisting the client in caring for the client’s 
dependent child(ren), to placing the client’s child for adoption, or to assisting the client in becoming self-sustaining The contractor must submit a 
written request to the state agency utilizing Attachment 3 and receive state agency approval prior to inclusion of such The written request must be 
accompanied by documentation showing an estimate of the cost of the services 

1. For requests relating to the payment of vehicle insurance, loan payments, or repairs, the contractor must submit documentation that the vehicle 
title and/or auto loan is in the client’s name 

2. The contractor must certify on Attachment 3 that the vehicle is the client’s main source of transportation Payments made towards a client’s 
auto loan are limited to $400 per month, for a maximum period of three (3) months within a twelve (12) month period 

3. For requests relating to genetic paternity testing, the contractor shall contact the Family Support Division of the Department of Social Services 
regarding paternity establishment services 

4. Record Maintenance and Reporting and Evaluation Requirements: The contractor shall maintain case files for each client served; provide reports to the state 
agency identifying client information, services, and activities; and cooperate with the state agency in the evaluation of the effectiveness of the contractor’s 
services and the clients’ satisfaction with program services Such evaluation may be conducted by on-site monitoring and talking with clients 

1. Record Maintenance: The contractor’s case files shall be retained in either hard copy or electronic format, or a combination thereof The contractor’s case 
file documentation shall include, but is not necessarily limited to, the following: 

a. The contractor shall record the following client demographic data in the case file of each client served 

1. Name; 

2. Date of Birth; 

3. Marital status; 

4. Ethnic/cultural designation; 

5. Spoken language; 

6. Educational level; 

7. Social Security Number; 

8. Medicaid number (if applicable); 

9. Number of dependents in household; 

10. Household income; 

11. Address; and 

12. Estimated date of delivery; 

b. The contractor shall include the following applicable information in the client’s case file 

1. Description of services provided, including all case management; 

2. Date(s) and time(s) of service provision; 

3. Receipts for goods or services provided; and 
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4. Documentation of relevant referrals and applications 

c. If a client is determined to be in need of services provided by the MO HealthNet Division, the Supplemental Nutrition Program Women, Infants, and 
Children (WIC), Supplemental Nutrition Assistance Program (SNAP), DSS child care assistance, and/or the Low-Ineome Home Energy Assistance 
Program (LIHEAP), the contractor must maintain documentation in the client’s record showing the client has applied for such programs or services 

d. If the case manager refers the client for (1) the MO HealthNet Prenatal Case Management program, (2) Building Blocks of Missouri program, (3) 
Healthy Families Missouri Home Visiting program, or the (4) Healthy Start program, the contractor must maintain documentation in the client’s 
record showing the client has been referred for such programs or services 

e. The contractor shall record the following information in the state agency’s electronic data system: 

1. Client Intake Form - Within five (5) working days after completing the determination of eligibility and completion of the initial client intake 
assessment, the contractor must complete the Client Intake Form in the state agency’s data system 

2. Postpartum Depression screening assessment - Within ten (10) calendar days after completion of the required Edinburgh Postnatal Depressing 
Screening Scale assessment (EDPS), the contractor shall enter the data collected into the state agency’s data system 

3. Pregnancy Outcome - Within seven (7) days of notification that the client has delivered or is no longer pregnant, the contractor shall enter the 
data collected into the state data system 

4. Discharge Documentation - For all clients who are no longer eligible or who have elected to discontinue Alternatives to Abortion program 
services, the contractor shall record the discharge in the state agency’s data system within seven (7) calendar days of the client’s decision to 
terminate program services or the client’s last day of eligibility 

2. The contractor shall conduct monthly case file reviews by supervisory personnel in accordance with the following: 

a. A minimum of one (1) case file must be reviewed per case worker; 

b. Corrective action taken for ineomplete findings must be documented; and 

c. Case file reviews must be documented and retained in the case file 

3. The contractor shall submit reports as follows: 

a. The contractor shall submit a case file review summary report reflecting the results of the monthly case file reviews to the state agency by no later 
than February 15^^ June 15^^ and October 15^^ 

b. The contractor must report the following information to the state agency by no later than the 15^^ of each month for the state agency to track the 
effectiveness of the contractor’s program The report shall include, but not be limited to, the following information: 

1. Number of clients enrolled; 

2. Number of clients engaged in job training and placement or educational services through the Alternatives to Abortion program; 

3. Number of fathers who participated in Alternatives to Abortion case management sessions, prenatal and parenting skills courses, or 
responsible paternity services during the time of the client’s eligibility; 

4. Number of prenatal skills and parenting education classes held; 

5. Number of clients who attended prenatal skills and parenting education classes; 

6. Number of ease management hours provided; 

7. Number of clients who participated in case management services; and 

8. Any additional information as may be required by the state 

4. Client Satisfaction - Every June and December, the contractor must assess client satisfaction by providing each client with a Client Satisfaction Survey A 
draft copy of the Client Satisfaction Survey Instructions and a draft copy of the Client Satisfaction Survey are included as Attachment 4 and Attachment 
4A respectively 

a. The contractor shall ensure the Client Satisfaction Survey does not contain the client name or other identifying information 

b. The contractor shall make every effort to ensure the Client Satisfaction Survey is completed by the client and returned to the contractor in a sealed 
envelope provided to the client by the contractor 

c. The contractor must provide the state agency with each completed Client Satisfaction Survey no later than ten (10) calendar days following its 
completion 

5. Implementation Requirements: 

1. The contractor shall be fully operational by no later than fifteen (15) calendar days after state agency authorization to proceed with providing 

services Fully operational shall inelude providing sufficient personnel to perform the services required, completion of all necessary funetions, actions, set¬ 
up, etc , necessary for successful business operation, and full implementation of all required services pursuant to the requirements of this document 

2. State Agency Liaison - By no later than seven (7) calendar days after state agency authorization to proceed with services, the state agency will designate a 
state agency liaison The state agency will provide the contractor with the state agency liaison name, telephone number, and e-mail address The contractor 
shall follow the state agency liaison’s instructions 

3. Contractor Representative - The contractor shall provide a representative to serve as the state agency contact By no later than five (5) working days after 
state agency authorization to proceed with services, the contractor shall provide the state agency with the name, address, telephone number, and e-mail 
address of the contractor's representative servicing the contract In the event the contractor changes the contractor’s representative servicing the contract. 
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the contractor shall provide written notification to the state agency a minimum of thirty (30) days prior to the effective date of the change 

4. Contractor Service Location - The contractor must have at least one Alternatives to Abortion Program service location physically located within the 
awarded geographic region which must include adequate meeting space for face-to-face appointments between a client and the contractor’s personnel The 
contractor may also have other satellite service locations in or out of the awarded geographic region By no later than five (5) working days after the state 
agency authorization to proceed with services, the contractor must provide the state agency with a list of all service locations, including any home-offices, 
and must provide written notification to the state agency five (5) business days prior to the effective date of any change of a service location 

5. Computer Compatibility - The contractor must have and maintain a computer with high-speed Internet service using Internet Explorer that is fully 
compatible with the state agency’s data system in order to enable the contractor to accurately and timely update the state agency’s data system as required 
herein The contractor must complete specific security forms provided by the state agency for access to the state agency data system 

6. Record Retention/Performance Review and Audit Requirements: 

1. The contractor must maintain financial and accounting records and evidence pertaining to the contract in accordance with generally accepted accounting 
principles and other procedures specified by the state agency 

a. The contractor shall make all such records, books, and other documents relevant to the contract available to the state agency and its designees, or the 
Missouri State Auditor in a format acceptable to the state agency, at all reasonable times during the term of the contract, and for three (3) years from 
the date of final payment on the contract or the completion of an independent audit, whichever is later 

b. The contractor shall retain all such records according to the state agency’s retention period or the completion of an independent audit, whichever is 
later If any litigation, claim, negotiation, audit, investigation, or other actions involving the records has been started before the expiration of the 
retention period, the contractor shall retain such records until completion of such action and resolution of all issues that arise from it 

c. The contractor shall permit the state agency, governmental auditors, and authorized representatives of the State of Missouri to audit, examine, copy, 
or investigate any of the contractor’s records, procedures, books, documents, papers, and records recording receipts and disbursements of any of the 
funds paid to the contractor regardless of format in which these materials are stored and maintained Failure to retain adequate documentation for 
any service billed may, at the sole discretion of the state agency, result in recovery of payments for services not adequately documented Any audit 
exception noted by governmental auditors shall not be paid by the state agency and shall be the sole responsibility of the contractor However, the 
contractor may contest any such exception as provided by law The state agency will pay the contractor all amounts which the contractor may 
ultimately be held entitled to receive as a result of a judgment on behalf of the contractor 

d. The contractor shall retain records which relate to (1) appeals; (2) litigation of the settlement of claims arising out of performance of the contract; 
and (3) costs and expenses of the contract to which exception has been taken by the Administration for Children and Families or its duly authorized 
representative, for a period of three (3) years from the expiration date of the contract 

2. The contractor shall allow site visits by state agency personnel, or its designees, and shall make available such performance reviews, client files, and 
financial bookkeeping records as requested for examination The contractor shall participate and cooperate in such site visits The contractor shall require 
appropriate identification and/or documentation of authority of all persons making site visits and notify the state agency liaison when someone other than 
the state agency liaison or national affiliate requests access to their records 

7. Contract Compliance: 

1. The state agency reserves the right to monitor the contract throughout the effective period of the contract to ensure compliance with contractual 
requirements Additionally, the state agency reserves the right to audit all records related to the contractor's performance under the contract for a period of 
three (3) years from the expiration date of the contract 

a. The contractor shall cooperate with any state agency review of records and other documentation related to the contractor's performance under the 
contract 

2. In the event the state agency determines the contractor to be non-compliant, or at risk for non-compliance with contractual requirements, the state agency 
shall have the right to impose special conditions or restrictions on the contractor to bring the eontraetor into complianee or to mitigate the risk of non- 
compliance 

a. The state agency shall provide written notification to the contractor of the determination of non-compliance or the risk of non-compliance, 
identifying any special conditions or restrictions to be imposed by the state agency 

b. Special conditions or restrictions may include, but are not limited to: 

1. Requiring the contractor to obtain additional technical assistance; 

2. Requiring additional levels of prior approval from the state agency for contract activities; 

3. Requiring additional or more detailed financial reports and/or other documentation; 

4. Additional, ongoing contract monitoring/oversight by the state agency; and/or 

5. Requiring the submission and implementation of a corrective action plan 

3. In the event the state agency requires the contractor to submit and implement a corrective action plan, the state agency shall provide written notification to 
the contractor, identifying the specific performance and/or other contractual requirements that are not being met and the expected corrective resolution 

a. The contractor shall submit a written corrective action plan to the state agency within the timeframes specified in the state ageney notification 

b. The corrective action plan must include the actions the contractor proposes to take to remedy concerns, timeframes for achieving such corrective 
actions, the person(s) responsible for the necessary action, the improvement that is expected, a description of how progress will be measured, and a 
description of the actions to be taken to prevent the situation from recurring 

c. The state agency will notify the contractor in writing if the corrective action plan is approved or if modifications to the corrective action plan are 
required 

1. In the event the state agency requires changes to the corrective action plan, the contractor shall submit a revised corrective action plan within 
five (5) working days of receipt of the state agency's notification that changes are required 
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d. The contractor shall immediately implement the state agency-approved corrective action plan upon receipt from the state agency 

8. Confidentiality: 

1. Any information pertaining to specific individuals served under the contract, or otherwise protected from public disclosure by state and/or federal law 
shared by the parties as a result of the performance under the contract, shall remain confidential and only released to the public as permitted by applicable 
law No reports, documentation, or material prepared as required by the contract which pertains to individually identifiable persons shall be released to the 
public without the prior, written consent of each party, unless otherwise required by law 

2. If required by the state agency, the contractor and any required contractor personnel must sign specific documents regarding confidentiality, security, or 
other similar documents upon request Failure of the contractor and any required personnel to sign such documents shall be a breach of contract and subject 
to the cancellation provisions of the contract 

3. The contractor shall use appropriate administrative, physical, and technical safeguards to prevent use or disclosure of any information confidential by law 
that the contractor creates, receives, maintains, or transmits on behalf of the state agency other than as provided for by the contract Such safeguards shall 
include, but not be limited to: 

a. Encryption of any portable device used to access or maintain confidential information or use of equivalent safeguard; 

b. Encryption of any transmission of electronic communication containing confidential information or use of equivalent safeguard; 

c. Workforce training on the appropriate uses and disclosures of confidential information pursuant to the terms of the contract; 

d. Policies and procedures implemented by the contractor to prevent inappropriate uses and disclosures of confidential information by its workforce 
and subcontractors, if applicable; and 

e. Any other safeguards necessary to prevent the inappropriate use or disclosure of confidential information 

4. The contractor shall agree that the use and disclosure of information on clients who are recipients of services is prohibited except as permitted under 
section 208 120 RSMo and other applicable state and federal law regarding confidentiality of personal information and public assistance programs 

9. Contractor Qualifications: 

1. Pursuant to section 188 325 RSMo, the contractor must not be an organization or an affiliate of organizations, that ‘‘‘‘perform or induce, assist in the 
performing or inducing of or refer for abortions'' and should be ‘‘‘‘exempt from income taxation pursuant to the United States Internal Revenue Code" 

2. Pursuant to section 208 067 1 (1) RSMo, the contractor should be a not-for-profit entity that promotes one or more of the four purposes established by 
Congress under 42 U S C Section 601 of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996; 

a. Provide assistance to needy families so that children may be cared for in their own homes or in the homes of relatives; 

b. End the dependence of needy parents on government benefits by promoting job preparation, work, and marriage; 

c. Prevent and reduce the incidence of out-of-wedlock pregnancies and establish annual numerical goals for preventing and reducing the incidence of 
these pregnancies; and 

d. Encourage the formation and maintenance of two-parent families 

10. Personnel Requirements: 

1. Personnel - The contractor shall provide sufficient personnel to perform the services required herein, including personnel who comply with the following 
minimum requirements to work directly with clients (hereinafter be referred to as case managers): 

a. Credentialed Case Manager - If licensure or certification is required by the case manager’s profession for the performance of the specific services 
assigned to be performed, the contractor shall provide and assign credentialed case manager(s) who must meet the applicable licensing or 
certification requirements of the case manager’s profession in the State of Missouri At a minimum, the contractor’s credential case manager(s) must 
possess at least one (1) of the following qualifications: 

1. Registered Professional Nurse; 

2. Bachelor’s Level Social Worker; 

3. Licensed Advanced Macro Social Worker, as defined in section 337 600 RSMo; 

4. Licensed Baccalaureate Social Worker, as defined in section 337 600 RSMo if under the direction supervision of a licensed Advanced Macro 
Social Worker or a licensed Master Social Worker; 

5. Licensed Master Social Worker, as defined in section 337 600 RSMo; 

6. Licensed Mental Health Professional (Licensed Clinical Social Worker and/or Licensed Professional Counselor); 

7. Case Manager with a master’s degree in psychology or counseling from an accredited school; or 

8. Case Manager with a bachelor’s degree in psychology, counseling, or a clinical field from an accredited school if under the direct supervision 
of a licensed Advanced Macro Social Worker or a licensed Master Social Worker 

b. Non-credentialed Case Manager - In the event that required services do not require a credentialed case manager, the contractor shall assign either a 
credentialed or a non-credentialed case manager to provide the service(s) The contractor’s non-credentialed case manager(s) shall possess at least 
one (1) of the following qualifications: 

1. A minimum of 30 earned semester hours from an accredited college or university in one (1), or a combination of, the following fields: 

• Social Work/Human Services; 
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• Social Welfare; 

• Psychology; 

• Sociology; 

• Elementary Education; 

• Early Childhood Education; 

• Secondary Education; 

• Special Education; 

• Counseling, Marriage and Family Therapy; 

• Family and Child Development; 

• Criminal Justice; 

• Juvenile Justice; or 

• Comparable human services related field 

2. A high school diploma or equivalent, with two (2) years of experience providing ease management services similar to those required herein; or 

3. Licensed Practical Nurse 

2. Background Security Clearance Report - The contractor, the contractor’s direct service personnel, and the contractor’s supervisors of personnel providing 
direet services must pass either a criminal record personal identifier (name-based) or a fingerprint based background security clearance search report prior 
to the provision of service and every two (2) years thereafter 

a. Information about obtaining the background security clearance reports and obtaining the required forms may be obtained from the Missouri State 
Highway Patrol, Criminal Justice Information Services (CJIS) Division, or via the Internet at the following address: 

http://\\^\^\.mshp.dps.missouri.gov/MSHPWeb/PatrolDivisions/CRID/crimRecChk.htmi 

3. Pre-Assignment Screenings - The contractor, the contractor’s direct service personnel, and the contractor’s supervisors of personnel providing direct 
services must pass the following pre-assignment screenings: 

a. Abuse/neglect report check by the Family Care Safety Registry Baekground Investigation; 

b. Abuse/neglect report check from the Department of Health and Senior Services, Employment Disqualification List; and 

c. Abuse/neglect report check from the Employee Disqualification Registry from the Department of Mental Health 

4. The contractor shall ensure that all personnel have appropriate training, education, and experience to fulfill the requirements of the assigned positions 

5. The contractor shall maintain all applicable records, as outlined above, pertaining to all personnel associated with the administration of the Alternatives to 
Abortion program and the delivery of services to clients 

6. Substitution of Personnel - The contractor agrees and understands that the State of Missouri's agreement to the contract is predicated in part on the 
utilization of the specific key individual(s) and/or personnel qualifications identified in the proposal Therefore, the contractor agrees that no substitution of 
such specific key individual(s) and/or personnel qualifications shall be made without the prior written approval of the state agency The contractor further 
agrees that any substitution made pursuant to this paragraph must be equal or better than originally proposed and that the state agency's approval of a 
substitution shall not be construed as an acceptance of the substitution's performance potential The State of Missouri agrees that an approval of a 
substitution will not be unreasonably withheld 

7. Authorized Personnel: 

a. The contractor shall only employ personnel authorized to work in the United States in aceordance with applicable federal and state laws This 
includes but is not limited to the Illegal Immigration Reform and Immigrant Responsibility Act (IIRIRA) and INA Section 274A 

b. If the contractor is found to be in violation of this requirement or the applicable state, federal and local laws and regulations, and if the State of 
Missouri has reasonable cause to believe that the contractor has knowingly employed individuals who are not eligible to work in the United States, 
the state shall have the right to cancel the contract immediately without penalty or recourse and suspend or debar the contractor from doing business 
with the state The state may also withhold up to twenty-five percent of the total amount due to the contractor 

c. The contractor shall agree to fully cooperate with any audit or investigation from federal, state, or local law enforcement agencies 

d. If the contractor meets the definition of a business entity as defined in section 285 525, RSMo, pertaining to section 285 530, RSMo, the contractor 
shall maintain enrollment and participation in the E-Verify federal work authorization program with respect to the employees hired after enrollment 
in the program who are proposed to work in connection with the contracted services included herein If the contractor’s business status changes 
during the life of the eontract to become a business entity as defined in section 285 525, RSMo, pertaining to section 285 530, RSMo, then the 
contractor shall, prior to the performance of any services as a business entity under the contract: 


1. Enroll and participate in the E-Verify federal work authorization program with respect to the employees hired after enrollment in the program 
who are proposed to work in connection with the services required herein; AND 

2. Provide to the Division of Purchasing the documentation required in the exhibit titled. Business Entity Certification, Enrollment 
Documentation, and Affidavit of Work Authorization affirming said company’s/individual’s enrollment and participation in the E-Verify 
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federal work authorization program; AND 

3. Submit to the Division of Purchasing a completed, notarized Affidavit of Work Authorization provided in the exhibit titled, Business Entity 
Certification, Enrollment Documentation, and Affidavit of Work Authorization 

e. In accordance with subsection 2 of section 285 530, RSMo, the contractor should renew their Affidavit of Work Authorization annually A valid 
Affidavit of Work Authorization is necessary to award any new contracts 

11. Financial Requirements: 

1. Prior to any payments becoming due under the contract, the contractor must update their vendor registration with their ACH-EFT payment information at 
httns://MissouriBUYS mo gov 

a. The contractor understands and agrees that the State of Missouri reserves the right to make contract payments through electronic funds transfer 
(EFT) 

2. Allocations of Funding - 

a. The contractor shall be awarded a total cost allocation The contractor may provide services above and beyond the total cost allocation award; 
however, the contractor shall not receive payment for services provided above and beyond the total cost allocation award identified in the Notice of 
Award 

b. Throughout the contract period, the state agency reserves the sole right to adjust the contractor’s total cost allocation due to changes in 
appropriations, budget restrictions, current, historic, and future estimated service usage, and other factors determined by the state agency, which may 
include, but not be limited to: 

1. Availability of funding; 

2. Previous billing practices of the contractor (i e Utilization of funding); 

3. Contractor performance; and 

4. Location or geographic region 

c. The state agency will allocate funding for services on an annual basis and shall provide notification to the contractor of the total cost allocation 
amount The amount of the annual total cost allocation shall be determined at the sole discretion of the state agency, without recourse Such 
determination may include, but is not limited to, such factors as: 

1. Availability of funding; 

2. Previous billing practices of the contractor (i e Utilization of funding); 

3. Contractor performance; and 

4. Location or geographic region 

d. The contractor will be notified of any revisions to the total cost allocation through a contract amendment 

3. TANF Quarterly Expenditure Report - The contractor (subrecipient) shall ensure that only TANF-allowable services are submitted on their quarterly 
expenditure report due to the state agency on the 15^^ day of the first month following the end of each quarter (October 15^^, January 15^^, April 15^^, and 
July 15^^) (refer to Attachment 5) 

4. The contractor shall submit itemized invoices to the state agency liaison 

a. By the 15^^ of the month, the contractor shall submit by email an invoice for the estimated number of clients to be served monthly at the rate as 
awarded in the contract The invoice form is included as Attachment 6 

b. The state agency will compare the monthly number of clients served with the invoiced estimated number of clients to be served to ensure that no less 

than 80% were served There will be a reduction to the next month’s invoice for any amount below 80% 

c. The state agency will compare the quarterly expenditure report with the total dollar paid to the contractor for the same quarter If the dollars paid are 
greater than the dollars reported on the quarterly expenditure report, the state agency shall reduce the next monthly invoice by the corresponding 
dollar amount 

5. The state agency reserves the right to: 

a. audit all invoices, in a manner determined by the state agency; 

b. reject any invoice for good cause; 

c. make invoice corrections and/or changes with appropriate notification to the contractor; and 

d. recover from the contractor any funds for which adequate verification and documentation of expenditures, if required, is not maintained 

6. The state agency is not required to make payment for services billed on invoices not submitted within the timeframes required by the contract 

7. Notwithstanding any other payment provision of the contract, if the contractor fails to submit reports when due, or is indebted to the United States, the state 
agency may withhold payment or reject invoices under the contract 

8. The state agency shall reject payment for the contractor’s failure to perform or deliver the required work or services 

9. If a request by the contractor for payment or reimbursement is denied, the state agency shall provide the contractor with written notice of the reason(s) for 
denial 
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10. Other than the payments specified above, no other payments or reimbursements shall be made to the contractor for any reason whatsoever including, but 
not limited to taxes, shipping charges, interest, penalties, termination payments, attorney fees, liquidated damages, etc 

11. If the contractor is overpaid by the state agency, upon official notification by the state agency, the contractor shall provide the state agency (1) with a check 
payable as instructed by the state agency in the amount of such overpayment at the address specified by the state agency or (2) deduct the total amount of 
overpayment from the subsequent monthly invoices as requested by the state agency 

12. The contractor shall not utilize moneys received from the state agency under the contract to supplant local funds or subsidize services provided to other 
agencies, organizations or individuals 

12. Other Contractual Requirements: 

1. Contract - A binding contract shall consist of: (1) the RFP, addendums thereto, and any Best and Final Offer (BAFO) request(s) with RFP 
changes/additions, (2) the contractor’s proposal including any contractor BAFO response(s), (3) clarification of the proposal, if any, and (4) the Division of 
Purchasing’s acceptance of the proposal by “notice of award” All Exhibits and Attachments included in the RFP shall be incorporated into the contract by 
reference 

a. A notice of award issued by the State of Missouri does not constitute an authorization for shipment of equipment or supplies or a directive to proceed 
with services Before providing equipment, supplies, and/or services for the State of Missouri, the contractor must receive a properly authorized 
purchase order or other form of authorization given to the contractor at the discretion of the state agency 

b. The contract expresses the complete agreement of the parties and performance shall be governed solely by the specifications and requirements 
contained therein 

c. Any change to the contract, whether by modification and/or supplementation, must be accomplished by a formal contract amendment signed and 
approved by and between the duly authorized representative of the contractor and the Division of Purchasing prior to the effective date of such 
modification The contractor expressly and explicitly understands and agrees that no other method and/or no other document, including 
correspondence, acts, and oral communications by or from any person, shall be used or construed as an amendment or modification to the contract 

2. Contract Period - The original contract period shall be as stated on page 1 of the Request for Proposal (RFP) The contract shall not bind, nor purport to 
bind, the state for any contractual commitment in excess of the original contract period The Division of Purchasing shall have the right, at its sole option, 
to renew the contract for three (3) additional one-year periods, or any portion thereof 

3. Renewal Periods - In the event the Division of Purchasing exercises its option for renewal, all terms and conditions, requirements and specifications of the 
contract shall remain the same and apply during the renewal period except as stated herein in regard to pricing All prices for the renewal periods will 
remain the same as that specified in the Notice of Award for the original contract period unless changes to the funds for Alternatives to Abortion Program 
services are made by the Governor and/or the Missouri General Assembly 

a. If the option for renewal is exercised by the Division of Purchasing, the contractor should submit a budget/price analysis of the guaranteed-not-to- 
exceed annual total price requested and a budget narrative 

b. If additional funds beyond the $3,225,000 00 are appropriated for the renewal period, the contractor may be given an opportunity to request an 
amount up to a new maximum total annual award price, based upon the additional funds, as specified in an amendment issued by the Division of 
Purchasing 

c. The contractor shall understand and agree the state may determine funding limitations necessitate a decrease in the contractor’s pricing for the 
renewal period If funds are reduced, the contractor will be advised of the applicable decrease for the renewal period or portion thereof If such 
reductions are rejected by the contractor, the contract may be terminated and a new procurement process may be conducted or, if applicable, the 
State of Missouri may re-allocate the funds amount for the remaining contractors The State of Missouri reserves the right to determine the allocation 
of funds 

1. The minimum number of clients to be served annually shall be determined as specified in paragraph 3 3 2 g of the RFP 

4. Termination - The Division of Purchasing reserves the right to terminate the contract at any time, for the convenience of the State of Missouri, without 
penalty or recourse, by giving written notice to the contractor at least thirty (30) calendar days prior to the effective date of such termination In the event 
of termination pursuant to this paragraph, all documents, data, reports, supplies, equipment, and accomplishments prepared, furnished or completed by the 
contractor pursuant to the terms of the contract shall, at the option of the Division of Purchasing, become the property of the State of Missouri The 
contractor shall be entitled to receive compensation for services and/or supplies delivered to and accepted by the State of Missouri pursuant to the contract 
prior to the effective date of termination 

a. If state and/or federal funds are not appropriated, continued, or available at a sufficient level to fund the contract, or in the event of a change in 
federal or state law relevant to the contract, the obligations of each party may, at the sole discretion of the State of Missouri, be terminated in whole 
or in part, effective immediately or as determined by the State of Missouri, upon written notice to the contractor from the State of Missouri 

5. Transition: 

a. The contractor shall work with the state agency and any other organizations designated by the state agency to ensure an orderly transition of services 
and responsibilities under the contract and to ensure the continuity of those services required by the state agency 

b. Upon expiration, termination, or cancellation of the contract, the contractor shall assist the state agency to ensure an orderly and smooth transfer of 
responsibility and continuity of those services required under the terms of the contract to an organization designated by the state agency If requested 
by the state agency, the contractor shall provide and/or perform any or all of the following responsibilities: 

1. The contractor shall deliver, FOB destination, all records, documentation, reports, data, recommendations, or printing elements, etc , which 
were required to be produced under the terms of the contract to the state agency and/or to the state agency's designee within seven (7) days 
after receipt of the written request in a format and condition that are acceptable to the state agency 

2. The contractor shall discontinue providing service or accepting new assignments under the terms of the contract, on the date specified by the 
state agency, in order to ensure the completion of such service prior to the expiration of the contract 

3. The contractor shall not accept any new clients in behalf of the state agency nor be paid for service to any new clients by the state agency if 
service is implemented after the termination or cancellation date of the contract In the event that services for a client are referred or 
transferred to another organization, the contractor shall furnish all records, treatment plans, and recommendations, which are necessary to 
ensure continuity and consistency of care for the client 
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4. If requested in writing via formal contract amendment, the contractor shall continue providing any part or all of the services in accordance 
with the terms and conditions, requirements and specifications of the contract for a period not to exceed sixty (60) calendar days after the 
expiration, termination, or cancellation date of the contract for a price not to exceed those prices set forth in the contract 

• The contractor must obtain specific written approval from the state agency prior to providing continuing services to any client after the termination or cancellation of 
the contract The written approval must identify the specific client and contain a date for the termination of service for the client 

• The decision to allow a client to receive continuing services shall be made by the state agency on a case-by-case basis at its sole discretion 

6. Contractor Liability - The eontractor shall be responsible for any and all personal injury (including death) or property damage as a result of the contractor's 
negligence involving any equipment or service provided under the terms and conditions, requirements and specifications of the contract In addition, the 
contractor assumes the obligation to save the State of Missouri, including its agencies, employees, and assignees, from every expense, liability, or payment 
arising out of such negligent act 

a. The contractor also agrees to hold the State of Missouri, including its agencies, employees, and assignees, harmless for any negligent act or omission 
committed by any subcontractor or other person employed by or under the supervision of the contractor under the terms of the contract 

b. The contractor shall not be responsible for any injury or damage occurring as a result of any negligent act or omission committed by the State of 
Missouri, including its agencies, employees, and assignees 

c. Under no circumstances shall the contractor be liable for any of the following: (1) third party claims against the state for losses or damages (other 
than those listed above) or (2) economic consequential damages (including lost profits or savings) or incidental damages, even if the contractor is 
informed of their possibility 

7. Insurance - The eontraetor shall understand and agree that the State of Missouri ca nn ot save and hold harmless and/or indemnify the contractor or 
employees against any liability incurred or arising as a result of any activity of the contractor or any activity of the contractor's employees related to the 
contractor's performance under the contract Therefore, the contractor must acquire and maintain adequate liability insurance in the form(s) and amount(s) 
sufficient to protect the State of Missouri, its agencies, its employees, its clients, and the general public against any such loss, damage and/or expense 
related to his/her performance under the contract General and other non-professional liability insurance shall include an endorsement that adds the State of 
Missouri as an additional insured Self-insurance coverage or another alternative risk financing mechanism may be utilized provided that such coverage is 
verifiable and irrevocably reliable and the State of Missouri is protected as an additional insured 

a. In the event any insurance coverage is canceled, the state agency must be notified at least thirty (30) calendar days prior to such cancelation 

8. Subcontractors - Any subcontracts for the products/services described herein must include appropriate provisions and contractual obligations to ensure the 
successful fulfillment of all eontraetual obligations agreed to by the contractor and the State of Missouri and to ensure that the State of Missouri is 
indemnified, saved, and held harmless from and against any and all claims of damage, loss, and cost (including attorney fees) of any kind related to a 
subcontract in those matters described in the contract between the State of Missouri and the contractor 

a. The contractor shall expressly understand and agree that he/she shall assume and be solely responsible for all legal and financial responsibilities 
related to the execution of a subcontract 

b. The contractor shall agree and understand that utilization of a subcontractor to provide any of the products/services in the contract shall in no way 
relieve the contractor of the responsibility for providing the products/services as described and set forth herein 

c. Pursuant to subsection 1 of section 285 530, RSMo, no contractor or subcontractor shall knowingly employ, hire for employment, or continue to 
employ an unauthorized alien to perform work within the state of Missouri In accordance with sections 285 525 to 285 550, RSMo, a general 
contractor or subcontractor of any tier shall not be liable when such contractor or subcontractor contracts with its direct subcontractor who violates 
subsection 1 of section 285 530, RSMo, if the contract binding the contractor and subcontractor affirmatively states that: 

1. The direct subcontractor is not knowingly in violation of subsection 1 of section 285 530, RSMo, and shall not henceforth be in such violation 

2. The contractor or subcontractor receives a sworn affidavit under the penalty of perjury attesting to the fact that the direct subcontractor’s 
employees are lawfully present in the United States 

d. The contractor shall notify all subcontractor(s) of applicable Office of Management and Budget (OMB) administrative requirements, cost principles, 
other applicable federal rules and regulations, and ftinding source information as included herein 

9. Participation by Other Organizations - The contractor must comply with any Organization for the Blind/Sheltered Workshop, Service-Disabled Veteran 
Business Enterprise (SDVE), and/or Minority Business Enterprise/Women Business Enterprise (MBE/WBE) participation levels committed to in the 
contractor’s awarded proposal 

a. The contractor shall prepare and submit to the Division of Purchasing a report detailing all payments made by the contractor to Organizations for the 
Blind/Sheltered Workshops, SDVEs, and/or MBE/WBEs participating in the contract for the reporting period The contractor must submit the report 
on a monthly basis, unless otherwise determined by the Division of Purchasing 

b. The Division of Purchasing will monitor the contractor’s compliance in meeting the Organizations for the Blind/Sheltered Workshop and SDVE 
participation levels committed to in the contractor’s awarded proposal The Division of Purchasing in conjunction with the Offiee of Equal 
Opportunity (OEO) will monitor the contractor’s compliance in meeting the MBE/WBE participation levels committed to in the eontractor’s 
awarded proposal If the contractor’s payments to the participating entities are less than the amount committed, the state may cancel the contract 
and/or suspend or debar the contractor from participating in future state procurements, or retain payments to the contractor in an amount equal to the 
value of the participation commitment less actual payments made by the contractor to the participating entity If the Division of Purchasing 
determines that the contractor becomes compliant with the commitment, any funds retained as stated above, will be released 

c. If a participating entity fails to retain the required certification or is unable to satisfactorily perform, the contractor must obtain other certified 
MBE/WBEs or other organizations for the blind/sheltered workshops or other SDVEs to fulfill the participation requirements committed to in the 
contractor’s awarded proposal 

1. The contractor must obtain the written approval of the Division of Purchasing for any new entities This approval shall not be arbitrarily 
withheld 

2. If the contractor cannot obtain a replacement entity, the contractor must submit documentation to the Division of Purchasing detailing all 
efforts made to secure a replacement The Division of Purchasing shall have sole discretion in determining if the actions taken by the 
contractor constitute a good faith effort to secure the required participation and whether the contract will be amended to change the 
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contractor’s participation commitment 

d. No later than 30 days after the effective date of the first renewal period, the contractor must submit an affidavit to the Division of Purchasing The 
affidavit must be signed by the director or manager of the participating Organizations for the Blind/Sheltered Workshop verifying provision of 
products and/or services and compliance of all contractor payments made to the Organizations for the Blind/Sheltered Workshops The contractor 
may use the affidavit available on the Division of Purchasing’s website at http://oa mo gov/sites ftefault files/bswaffidavit doc or another affidavit 
providing the same information 

10. Contractor Status - The contractor is an independent contractor and shall not represent the contractor or the contractor’s employees to be employees of the 
State of Missouri or an agency of the State of Missouri The contractor shall assume all legal and financial responsibility for salaries, taxes, FICA, 
employee fringe benefits, workers compensation, employee insurance, minimum wage requirements, overtime, etc , and agrees to indemnify, save, and 
hold the State of Missouri, its officers, agents, and employees, harmless from and against, any and all loss; cost (including attorney fees); and damage of 
any kind related to such matters 

11. Coordination - The contractor shall fully coordinate all contract activities with those activities of the state agency As the work of the contractor progresses, 
advice and information on matters covered by the contract shall be made available by the contractor to the state agency or the Division of Purchasing 
throughout the effective period of the contract 

12. Property of State - The contractor shall agree and understand that all documents, data, reports, supplies, equipment, and accomplishments prepared, 
furnished, or completed by the contractor pursuant to the terms of the contract shall become the property of the State of Missouri Upon expiration, 
termination, or cancellation of the contract, said items shall become the property of the State of Missouri, which shall include all rights and interests for 
present and future use or sale as deemed appropriate by the state agency 

a. The State of Missouri understands and agrees that any ancillary software tools or pre-printed materials (e g , project management software tools or 
training software tools, etc ) developed or acquired by the contractor that may be necessary to perform a particular service required hereunder but not 
required as a specific deliverable of the contract, shall remain the property of the contractor; however, the contractor shall be responsible for 
ensuring such tools and materials are being used in accordance with applicable intellectual property rights and copyrights 

b. The contractor shall further agree that no reports, documentation, or material prepared, including the program(s) developed as required by the 
contract, shall be used or marketed by the contractor or released to the public without the prior written consent of the state agency 

13. Confidentiality: 

a. The contractor shall agree and understand that all discussions with the contractor and all information gained by the contractor as a result of the 
contractor’s performance under the contract shall be confidential and that no reports, documentation, or material prepared as required by the contract 
shall be released to the public without the prior written consent of the state agency 

b. If required by the state agency, the contractor and any required contractor personnel must sign specific documents regarding confidentiality, security, 
or other similar documents upon request Failure of the contractor and any required personnel to sign such documents shall be considered a breach of 
contract and subject to the cancellation provisions of this document 

14. Publicity - Any publicity release mentioning contract activities shall reference the contract number and the state agency Any publications, including 
audiovisual items produced with contract funds, shall give credit to the contract and the state agency The contractor shall obtain approval from the state 
agency prior to the release of such publicity or publications 

13. Federal Funds Requirements: The contractor shall understand and agree that the contract may involve the use of federal funds Therefore, for any federal funds 
used, the following paragraphs shall apply; 

1. Subrecipient of Federal Funds; 

a. The state agency has determined the contract is subrecipient in nature as defined in 2 CFR § 200 330 For the purposes of the contract, the contractor 
has been determined to be a subrecipient of federal TANF funds 

b. To the extents that the contract involves the use, in whole or in part, of federal funds, the contractor shall comply with the special conditions 
contained in Attachment 7 

c. The contractor shall comply with the Federal Funds Subrecipient Requirements, attached hereto as Attachment 7 As used in Attachment 7, the term 
“subrecipient” shall refer to the contractor and the term “state agency” shall refer to the Office of Administration 

2. Steven’s Amendment - In accordance with the Departments of Labor, Health and Human Services, and Education and Related Agencies Appropriations 
Act, Public Law 101-166, Section 511, “Steven's Amendment”, the contractor shall not issue any statements, press releases, and other documents 
describing projects or programs funded in whole or in part with Federal funds unless the prior approval of the state agency is obtained and unless they 
clearly state the following as provided by the state agency; 

a. The percentage of the total costs of the program or project which will be financed with Federal funds; 

b. The dollar amount of Federal funds for the project or program; and 

c. The percentage and dollar amount of the total costs of the project or program that will be financed by nongovernmental sources 

3. The contractor shall comply with 31 U S C 1352 relating to limitations on use of appropriated funds to influence certain federal contracting and financial 
transactions No funds under the contract shall be used to pay the salary or expenses of the contractor, or agent acting for the contractor, to engage in any 
activity designed to influence legislation or appropriations pending before the United States Congress or Missouri General Assembly The contractor shall 
comply with all requirements of 31 U S C 1352 which is incorporated herein as if fully set forth The contractor shall submit to the state agency, when 
applicable. Disclosure of Lobbying Activities reporting forms 

4. The contractor shall comply with the Pro-Children Act of 1994 (20 U S C 6081), which prohibits smoking within any portion of any indoor facility used 
for the provision of services for children as defined by the Act 

5. The contractor shall comply with all applicable standards, orders or regulations issued pursuant to the Clean Air Act (42 U S C 7401 et seq ) and the 
Federal Water Pollution Control Act as amended (33 U S C 1251 et seq ) 

6. The contractor shall provide a drug free workplace in accordance with the Drug Free Workplace Act of 1988 and all applicable regulations The contractor 
shall report any conviction of the contractor’s personnel under a criminal drug statute for violations occurring on the contractor’s premises or off the 
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contractor’s premises while conducting official business A report of a convietion shall be made to the state ageney within five (5) working days after the 
conviction 

7. Contractor Whistleblower Protections: 

a. The contractor shall comply with the provisions of 41 U S C 4712 that states an employee of a contractor, subcontractor, grantee, or subgrantee may 
not be diseharged, demoted or otherwise discriminated against as a reprisal for “whistleblowing” In addition, whistleblower protections cannot be 
waived by any agreement, policy, form, or condition of employment 

b. The contractor’s employees are encouraged to report fraud, waste, and abuse The contractor shall inform their employees in writing they are subject 
to federal whistleblower rights and remedies This notification must be in the predominant native language of the workforce 

c. The contractor shall include this requirement in any agreement made with a subcontractor or subgrantee 

8. Non-Discrimination and ADA - The contractor shall comply with all federal and state statutes, regulations and executive orders relating to 
nondiscrimination and equal employment opportunity to the extent applicable to the contract These include but are not limited to: 

a. Title VI of the Civil Rights Act of 1964 (P L 88-352) which prohibits discrimination on the basis of race, color, or national origin (this includes 
individuals with limited English proficiency) in programs and activities receiving federal financial assistance and Title VII of the Act which 
prohibits discrimination on the basis of race, color, national origin, sex, or religion in all employment activities; 

b. Equal Pay Act of 1963 (P L 88 -38, as amended, 29 U S C Section 206 (d)); 

c. Title DC of the Education Amendments of 1972, as amended (20 U S C 1681-1683 and 1685-1686) which prohibits discrimination on the basis of 
sex; 

d. Section 504 of the Rehabilitation Act of 1973, as amended (29 U S C 794) and the Americans with Disabilities Act of 1990 (42 U S C 12101 et 
seq) which prohibit discrimination on the basis of disabilities; 

e. The Age Discrimination Act of 1975, as amended (42 U S C 6101-6107) which prohibits discrimination on the basis of age; 

f. Equal Employment Opportunity - E O 11246, “Equal Employment Opportunity”, as amended by E O 11375, “Amending Executive Order 11246 
Relating to Equal Employment Opportunity”; 

g. Missouri State Regulation, 19 CSR 10-2 010, Civil Rights Requirements; 

h. Missouri Governor’s E O #94-03 (excluding article II due to its repeal); 

i. Missouri Governor’s E O #05-30; and 

j. The requirements of any other nondiscrimination federal and state statutes, regulations and executive orders which may apply to the serviees 
provided via the contract 

14. Business Associate Provisions: 

1. Health Insurance Portability and Accountability Act of 1996, as amended - The state agency and the contractor are both subject to and must comply with 
provisions of the Health Insurance Portability and Aecountability Act of 1996 (HIPAA), as amended by the Health Information Technology for Economic 
and Clinical Health Act (HITECH) (PL-111-5) (collectively, and hereinafter, HIPAA) and all regulations promulgated pursuant to authority granted 
therein The contractor constitutes a “Business Associate” of the state agency Therefore, the term, “contractor” as used in this section shall mean 
“Business Associate ” 

a. The contractor agrees that for purposes of the Business Associate Provisions contained herein, terms used but not otherwise defined shall have the 
same meaning as those terms defined in 45 CFR Parts 160 and 164 and 42 U S C §§ 17921 et. seq. including, but not limited to the following: 

1. “Access”, “administrative safeguards”, “confidentiality”, “covered entity”, “data aggregation”, “designated record set”, “disclosure”, “hybrid 
entity”, “information system”, “physical safeguards”, “required by law”, “technical safeguards”, “use” and “workforce” shall have the same 
meanings as defined in 45 CFR 160 103, 164 103, 164 304, and 164 501 and HIPAA 

2. “Breach” shall mean the unauthorized acquisition, access, use, or disclosure of Protected Health Information which compromises the security 
or privacy of such information, except as provided in 42 U S C § 17921 This definition shall not apply to the term “breach of contract” as 
used within the contract 

3. “Business Associate” shall generally have the same meaning as the term “business associate” at 45 CFR 160 103, and in reference to the party 
to this agreement, shall mean the contractor 

4. “Covered Entity” shall generally have the same meaning as the term “covered entity” at 45 CFR 160 103, and in reference to the party to this 
agreement, shall mean the state agency 

5. “Electronic Protected Health Information” shall mean information that comes within paragraphs (l)(i) or (l)(ii) of the definition of Protected 
Health Information as specified below 

6. “Enforcement Rule” shall mean the HIPAA Administrative Simplification: Enforcement; Final Rule at 45 CFR Parts 160 and 164 

7. “HIPAA Rules” shall mean the Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR Part 160 and Part 164 

8. “Individual” shall have the same meaning as the term “individual” in 45 CFR 160 103 and shall include a person who qualifies as a personal 
representative in accordance with 45 CFR 164 502 (g) 

9. “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health Information at 45 CFR Part 160 and Part 164, 

Subparts A and E 

10. “Protected Health Information” as defined in 45 CFR 160 103, shall mean individually identifiable health information: 

- (a) Except as provided in paragraph (b) of this definition, that is: (i) Transmitted by electronic media; or (ii) Maintained in electronic media; or (iii) Transmitted 
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or maintained in any other form or medium. 

- (b) Protected Health Information excludes individually identifiable health information in (i) Education records covered by the Family Educational Rights and 
Privacy Act, as amended, 20 U.S.C. 1232g; (ii) Records described at 20 U.S.C. 1232g(a)(4)(B)(iv); and (iii) Employment records held by a covered entity (state 
agency) in its role as employer. 

11. “Security Incident” shall be defined as set forth in the “Obligations of the Contractor” section of the Business Associate Provisions 

12. “Security Rule” shall mean the Security Standards for the Protection of Electronic Protected Health Information at 45 CFR Part 164, Subpart 
C 

13. “Unsecured Protected Health Information” shall mean Protected Health Information that is not secured through the use of a technology or 
methodology determined in accordance with 42 U S C § 17932 or as otherwise specified by the secretary of Health and Human Services 

b. The contractor agrees and understands that wherever in this document the term Protected Health Information is used, it shall also be deemed to 
include Electronic Protected Health Information 

c. The contractor must appropriately safeguard Protected Health Information which the contractor receives from or creates or receives on behalf of the 
state agency To provide reasonable assurance of appropriate safeguards, the contractor shall comply with the business associate provisions stated 
herein, as well as the provisions of the Health Insurance Portability and Accountability Act of 1996 (HIPAA), as amended by the Health Information 
Technology for Economic and Clinical Health Act (HITECH) (PL-111-5) and all regulations promulgated pursuant to authority granted therein 

d. The state agency and the contractor agree to amend the contract as is necessary for the parties to comply with the requirements of HIPAA and the 
Privacy Rule, Security Rule, Enforcement Rule, and other rules as later promulgated (hereinafter referenced as the regulations promulgated 
thereunder) Any ambiguity in the contract shall be interpreted to permit compliance with the HIPAA Rules 

2. Permitted Uses and Disclosures of Protected Health Information by the Contractor: 

a. The contractor may not use or disclose Protected Health Information in any manner that would violate Subpart E of 45 CFR Part 164 if done by the 
state agency, except for the specific uses and disclosures in the contract 

b. The contractor may use or disclose Protected Health Information to perform functions, activities, or services for, or on behalf of, the state agency as 
specified in the contract, provided that such use or disclosure would not violate HIPAA and the regulations promulgated thereunder 

c. The contractor may use Protected Health Information to report violations of law to appropriate Federal and State authorities, consistent with 45 CFR 
164 502(j)(l) and shall notify the state agency by no later than ten (10) calendar days after the contractor becomes aware of the disclosure of the 
Protected Health Information 

d. If required to properly perform the contract and subject to the terms of the contract, the contractor may use or disclose Protected Health Information 
if necessary for the proper management and administration of the contractor’s business 

e. If the disclosure is required by law, the contractor may disclose Protected Health Information to earry out the legal responsibilities of the contractor 

f. If applicable, the contractor may use Protected Health Information to provide Data Aggregation services to the state agency as permitted by 45 CFR 
164 504(e)(2)(i)(B) 

g. The contractor may not use Protected Health Information to de-identify or re-identify the information in aceordance with 45 CFR 164 5I4(a)-(c) 
without specific written permission from the state agency to do so 

h. The contractor agrees to make uses and disclosures and requests for Protected Health Information consistent with the state agency’s minimum 
necessary policies and procedures 

3. Obligations and Activities of the Contractor; 

a. The contractor shall not use or disclose Protected Health Information other than as permitted or required by the contract or as otherwise required by 
law, and shall comply with the minimum necessary disclosure requirements set forth in 45 CFR § 164 502(b) 

b. The contractor shall use appropriate administrative, physical and technical safeguards to prevent use or disclosure of the Protected Health 
Information other than as provided for by the contract Such safeguards shall include, but not be limited to: 

1. Workforce training on the appropriate uses and disclosures of Proteeted Health Information pursuant to the terms of the contract; 

2. Policies and procedures implemented by the contractor to prevent inappropriate uses and disclosures of Protected Health Information by its 
workforce and subcontractors, if applicable; 

3. Encryption of any portable device used to access or maintain Protected Health Information or use of equivalent safeguard; 

4. Encryption of any transmission of electronic communication containing Protected Health Information or use of equivalent safeguard; and 

5. Any other safeguards necessary to prevent the inappropriate use or disclosure of Protected Health Information 

c. With respect to Electronic Protected Health Information, the contractor shall use appropriate administrative, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity and availability of the Electronic Protected Health Information that contractor 
creates, receives, maintains or transmits on behalf of the state agency and comply with Subpart C of 45 CFR Part 164, to prevent use or disclosure of 
Protected Health Information other than as provided for by the contract 

d. In accordance with 45 CFR 164 502(e)(l)(ii) and 164 308(b)(2), the contractor shall require that any agent or subcontractor that creates, receives, 
maintains, or transmits Protected Health Information on behalf of the contractor agrees to the same restrictions, conditions, and requirements that 
apply to the contractor with respect to such information 

e. By no later than ten (10) calendar days after receipt of a written request from the state agency, or as otherwise required by state or federal law or 
regulation, or by another time as may be agreed upon in writing by the state agency, the contractor shall make the contractor’s internal practices, 
books, and records, including policies and procedures and Protected Health Information, relating to the use and disclosure of Protected Health 
Information received from, created by, or received by the contractor on behalf of the state agency available to the state agency and/or to the 
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Secretary of the Department of Health and Human Services or designee for purposes of determining compliance with the HIPAA Rules and the 
contract 

f. The contractor shall document any disclosures and information related to such disclosures of Protected Health Information as would be required for 
the state agency to respond to a request by an individual for an accounting of disclosures of Protected Health Information in accordance with 42 
USCA §17932 and 45 CFR 164 528 By no later than five (5) calendar days of receipt of a written request from the state agency, or as otherwise 
required by state or federal law or regulation, or by another time as may be agreed upon in writing by the state agency, the contractor shall provide 
an accounting of disclosures of Protected Health Information regarding an individual to the state agency If requested by the state agency or the 
individual, the contractor shall provide an accounting of disclosures directly to the individual The contractor shall maintain a record of any 
accounting made directly to an individual at the individual’s request and shall provide such record to the state agency upon request 

g. In order to meet the requirements under 45 CFR 164 524, regarding an individual’s right of access, the contractor shall, within five (5) calendar days 
following a state agency request, or as otherwise required by state or federal law or regulation, or by another time as may be agreed upon in writing 
by the state agency, provide the state agency access to the Protected Health Information in an individual’s designated record set However, if 
requested by the state agency, the contractor shall provide access to the Protected Health Information in a designated record set directly to the 
individual for whom such in formation relates 

h. At the direction of the state agency, the contractor shall promptly make any amendment(s) to Protected Health Information in a Designated Record 
Set pursuant to 45 CFR 164 526 

i. The contractor shall report to the state agency’s Security Officer any security incident immediately upon becoming aware of such incident and shall 
take immediate action to stop the continuation of any such incident For purposes of this paragraph, security incident shall mean the attempted or 
successful unauthorized access, use, modification or destruction of information or interference with systems operations in an information 

system This does not include trivial incidents that occur on a daily basis, such as scans, “pings,” or unsuccessful attempts that do not penetrate 
computer networks or servers or result in interference with system operations By no later than five (5) days after the contractor becomes aware of 
such incident, the contractor shall provide the state agency’s Security Officer with a description of any remedial action taken to mitigate any harmful 
effect of such incident and a proposed written plan of action for approval that describes plans for preventing any such future security incidents 

j. The contractor shall report to the state agency’s Privacy Officer any unauthorized use or disclosure of Protected Health Information not permitted or 
required as stated herein immediately upon becoming aware of such use or disclosure and shall take immediate action to stop the unauthorized use or 
disclosure By no later than five (5) calendar days after the contractor becomes aware of any such use or disclosure, the contractor shall provide the 
state agency’s Privacy Officer with a written description of any remedial action taken to mitigate any harmful effect of such disclosure and a 
proposed written plan of action for approval that describes plans for preventing any such future unauthorized uses or disclosures 

k. The contractor shall report to the state agency’s Security Officer any breach immediately upon becoming aware of such incident and shall take 
immediate action to stop the continuation of any such incident By no later than five (5) days after the contractor becomes aware of such incident, the 
contractor shall provide the state agency’s Security Officer with a description of the breach, the information compromised by the breach, and any 
remedial action taken to mitigate any harmful effect of such incident and a proposed written plan for approval that describes plans for preventing any 
such future incidents 

l. The contractor’s reports required in the preceding paragraphs shall include the following information regarding the security incident, improper 
disclosure/use, or breach, (hereinafter “incident”); 

1. The name, address, and telephone number of each individual whose information was involved if such information is maintained by the 
contractor; 

2. The electronic address of any individual who has specified a preference of contact by electronic mail; 

3. A brief description of what happened, including the date(s) of the incident and the date(s) of the discovery of the incident; 

4. A description of the types of Protected Health Information involved in the incident (such as full name. Social Security Number, date of birth, 
home address, account number, or disability code) and whether the incident involved Unsecured Protected Health Information; and 

5. The recommended steps individuals should take to protect themselves from potential harm resulting from the incident 

m. Notwithstanding any provisions of the Terms and Conditions attached hereto, in order to meet the requirements under HIPAA and the regulations 
promulgated thereunder, the contractor shall keep and retain adequate, accurate, and complete records of the documentation required under these 
provisions for a minimum of six (6) years as specified in 45 CFR Part 164 

n. Contractor shall not directly or indirectly receive remuneration in exchange for any Protected Health Information without a valid authorization 

o. If the contractor becomes aware of a pattern of activity or practice of the state agency that constitutes a material breach of contract regarding the 
state agency's obligations under the Business Associate Provisions of the contract, the contractor shall notify the state agency’s Security Officer of 
the activity or practice and work with the state agency to correct the breach of contract 

p. The contractor shall indemnify the state agency from any liability resulting from any violation of the Privacy Rule or Security Rule or Breach arising 
from the conduct or omission of the contractor or its employee(s), agent(s) or subcontractor(s) The contractor shall reimburse the state agency for 
any and all actual and direct costs and/or losses, including those incurred under the civil penalties implemented by legal requirements, including but 
not limited to HIPAA as amended by the Health Information Technology for Economic and Clinical Health Act, and including reasonable attorney’s 
fees, which may be imposed upon the state agency under legal requirements, including but not limited to HIPAA’s Administrative Simplification 
Rules, arising from or in connection with the contractor’s negligent or wrongful actions or inactions or violations of this Agreement 

4. Obligations of the State Agency: 

a. The state agency shall notify the contractor of limitation(s) that may affect the contractor’s use or disclosure of Protected Health Information, by 
providing the contractor with the state agency’s notice of privacy practices in accordance with 45 CFR 164 520 

b. The state agency shall notify the contractor of any changes in, or revocation of, authorization by an Individual to use or disclose Protected Health 
Information 

c. The state agency shall notify the contractor of any restriction to the use or disclosure of Protected Health In formation that the state agency has agreed 
to in accordance with 45 CFR 164 522 

d. The state agency shall not request the contractor to use or disclose Protected Health Information in any manner that would not be permissible under 
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HIPAA and the regulations promulgated thereunder 

5. Expiration/Termination/Cancellation - Except as provided in the subparagraph below, upon the expiration, termination, or cancellation of the contract for 
any reason, the contractor shall, at the discretion of the state agency, either return to the state agency or destroy all Protected Health Information received 
by the contractor from the state agency, or created or received by the contractor on behalf of the state agency, and shall not retain any copies of such 
Protected Health Information This provision shall also apply to Protected Health Information that is in the possession of subcontractor or agents of the 
contractor 

a. In the event the state agency determines that returning or destroying the Protected Health Information is not feasible, the contractor shall extend the 
protections of the contract to the Protected Health Information for as long as the contractor maintains the Protected Health Information and shall 
limit the use and disclosure of the Protected Health Information to those purposes that made return or destruction of the information infeasible If at 
any time it becomes feasible to return or destroy any such Protected Health Information maintained pursuant to this paragraph, the contractor must 
notify the state agency and obtain instructions from the state agency for either the return or destruction of the Protected Health Information 

6. Breach of Contract - In the event the contractor is in breach of contract with regard to the business associate provisions included herein, the eontractor 
agrees that in addition to the requirements of the contract related to cancellation of contract, if the state agency determines that cancellation of the contract 
is not feasible, the State of Missouri may elect not to cancel the contract, but the state agency shall report the breach of contract to the Secretary of the 
Department of Health and Human Services 


3. proposal SUBMISSION INFORMATION 

1. Submission of Proposals: 

1. Geographic Regions - The vendor may submit a proposal for one or more of the geographic regions identified in Attachment 1 

a. In the event the vendor is proposing to provide services in one or more of the geographic regions, the vendor is encouraged to submit one 

proposal The vendor is eneouraged to elearly organize the proposal in a manner so it is easily discernible which geographic region the information 
pertains to It is not neeessary to repeat information that is applicable to all proposed geographic regions; however, the vendor should clearly 
articulate that the information pertains to all proposed services 

2. Vendor Qualification - Pursuant to section 188 325 RSMo, the vendor must not be an organization or an affiliate of organizations, that “perform or induce, 
assist in the performing or inducing of or refer for abortions” and should be “exempt from income taxation pursuant to the United States Internal Revenue 
Code” 

a. The vendor should complete and return the attached Certification Regarding Compliance with Section 188 325, RSMo , Exhibit A, with the 
proposal If not submitted with the proposal, such certification shall be required prior to any contract award 

b. The vendor should submit recent documentation from the Internal Revenue Service (IRS) indicating the vendor is exempt from income taxation 
pursuant to the United States Internal Revenue Code If the documentation is not recent, the vendor should also include a copy of the vendor’s most 
recent Federal Tax filing of Form 990 or 990-EZ confirming the vendor is exempt from taxation 

3. On-line Proposal - If a registered vendor is responding electronically through the MissouriBUYS System website, in addition to completing the on-line 
pricing, the registered vendor should submit completed exhibits, forms, and other information concerning the proposal as an attachment to the electronic 
proposal The registered vendor is instructed to review the REP submission provisions carefully to ensure they are providing all required 

pricing Instructions on how a registered vendor responds to a bid on-line are available on the MissouriBUYS System website at: 
https: Inissouribuvs mo gov bidboard html 

a. The exhibits, forms, and Pricing Pages provided herein can be saved into a word processing document, completed by a registered vendor, and then 
sent as an attachment to the electronic submission Other information requested or required may be sent as an attachment Additional instructions for 
submitting electronic attachments are on the MissouriBUYS System website Be sure to include the solicitation/opportunity (OPP) number, company 
name, and a contact name on any electronic attachments 

b. In addition, a registered vendor may submit the exhibits, forms. Pricing Pages, etc , through mail or courier service However, any such submission 
must be received prior to the specified end date and time 

c. If a registered vendor submits an eleetronic and hard copy proposal response and if such responses are not identical, the vendor should explain whieh 
response is valid In the absence of an explanation, the State of Missouri shall consider the response which serves its best interest 

4. Hard Copy Proposal - If the vendor is submitting a proposal via the mail or a courier service or is hand delivering the proposal, the vendor should include 
completed exhibits, forms, and other information eonceming the proposal (including completed Pricing Page(s) with the proposal The vendor is instructed 
to review the REP submission provisions carefully to ensure they are providing all required pricing 

a. Recycled Products - The State of Missouri recognizes the limited nature of our resources and the leadership role of government agencies in regard to 
the environment Accordingly, the vendor is requested to print the proposal double-sided using recycled paper, if possible, and minimize or eliminate 
the use of non-recyclable materials such as plastic report covers, plastic dividers, vinyl sleeves, and binding Lengthy proposals may be submitted in 
a notebook or binder 

b. The vendor should include five (5) additional copies along with their original proposal, for a total of six (6) The front cover of the original proposal 
should be labeled “original” and the front cover of all copies (the copy) should be labeled “copy” In case of a discrepancy between the original 
proposal and the copies, the original proposal shall govern 

c. In addition, the vendor should provide a password protected copy of their entire proposal, including all attachments, in Microsoft compatible format 
on a CD(s) or flash drive The vendor should be sure to provide the password so that the State ean access the documents The vendor should ensure 
all media are identical to the vendor’s hardcopy original proposal In case of a discrepancy, the original hardcopy proposal document shall govern 

5. Open Records - Pursuant to section 610 021, RSMo, the vendor’s proposal shall be considered an open record after a contract is executed or all proposals 
are rejected At that time, all proposals are scanned into the Division of Purchasing’s imaging system 

a. The scanned information will be available for viewing through the Internet from the Division of Purchasing’s Awarded Bid & Contract Document 
Search system Therefore, the vendor is advised not to include any information in the proposal that the vendor does not want to be viewed by the 
public, including personal identifying information such as social security numbers 
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1. The vendor should not submit any client information including, but not limited to, individual names, location addresses, department client 
numbers (DCNs), dates of birth, and Social Security Number (SSNs) 

2. The Division of Purchasing is a governmental body under Missouri Sunshine Law (Chapter 610 RSMo) Section 610 011 RSMo requires that 
all provisions be “liberally construed and their exceptions strictly construed” to promote the public policy that records are open unless 
otherwise provided by law Regardless of any claim by a vendor as to material being proprietary and not subject to copying or distribution, or 
how a vendor characterizes any information provided in its proposal, all material submitted by the vendor in conjunction with the RFP is 
subject to release after the award of a contract in relation to a request for public records under the Missouri Sunshine Law (see Chapter 610 
RSMo) Only information expressly permitted to be closed pursuant to the strictly construed provisions of Missouri’s Sunshine Law will be 
treated as a closed record by the Division of Purchasing and withheld from any public request submitted to the Division of Purchasing after 
award Vendors should presume information provided to the Division of Purchasing in a proposal will be public following the award of the 
contract or after rejection of all proposals and made available upon request in accordance with the provisions of state law 

3. In no event will the following be considered confidential or exempt from the Missouri Sunshine Law; 

• Vendor’s entire proposal; 

• Vendor’s pricing; 

• Vendor’s proposed method of performance including schedule of events and deliverables; 

• Vendor’s experience information including customer lists or references; and 

• Vendor’s product specifications unless specifications disclose scientific and technological innovations in which the owner has a proprietary interest (see section 
610 021 RSMo, Paragraph 15) 

4. In the event that the vendor does submit information with their proposal that is allowed by the Missouri Sunshine Law to be exempt from 
public disclosure, such parts of their proposal must be separated and clearly marked as confidential within the vendor’s proposal along with an 
explanation of what qualifies the material to be held as confidential pursuant to the provisions of section 610 021 RSMo The vendor’s failure 
to follow this instruction shall relieve the state of any obligation to preserve the confidentiality of the documents 

5. The vendor’s sole remedy for the state’s denial of any confidentiality request shall be limited to withdrawal and return of their proposal at the 
vendor’s expense 

6. Organization - To facilitate the evaluation process, the vendor is encouraged to organize their proposal into sections that correspond with the individual 
evaluation categories described herein The vendor is cautioned that it is the vendor’s sole responsibility to submit information related to the evaluation 
categories and that the State of Missouri is under no obligation to solicit such information if it is not included with the proposal The vendor’s failure to 
submit such information may cause an adverse impact on the evaluation of the proposal The organization of the proposal is left to the discretion of the 
vendor; however the following order is recommended and preferred 

a. The proposal should be page numbered and should have an index and/or table of contents referencing the appropriate page number 

b. The signed page one from the original RFP and all signed amendments should be placed at the beginning of the proposal 

c. Each of the following sections should be titled and all material related to that category should be included therein 

1. Vendor Qualification 

• Exhibit A - Certification Regarding Compliance with Section 188 325, RSMo, regarding performing, inducing, or assisting in the performing or inducting of or 
referring for an abortion 

2. Cost 


• Pricing Pages 


3. Vendor’s Experience and Reliability and Expertise of Personnel 

• Exhibit B - Vendor Information 

• Exhibit C - Certification Regarding Exemption from Income Taxation 

• Exhibit D - Current/Prior Experience 

• Exhibit E - Expertise of Key Personnel 

4. Proposed Method of Performance 

• Exhibit F - Method of Performance 

• Exhibit G - Implementation or Readiness Plan 

• Exhibit H - Client Scenario 

5. Minority Business Enterprise (MBE)/Women Business Enterprise (WBE) Participation, Organizations for the Blind and Sheltered Workshop 
Preference, and/or Missouri Service-Disabled Veteran Business Enterprise Participation 

• Exhibit I-Participation Commitment 

• Exhibit J-Documentation of Intent to Participate 

6. Miscellaneous Information 

• Exhibit K- Business Entity Certification, Enrollment Documentation, and Affidavit of Work Authorization and Documentation 

• Exhibit L-Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion Eower Tier Covered Transaction 

• Exhibit M-Miscellaneous Information 

7. Questions Regarding the RFP - Except as may be otherwise stated herein, the vendor and the vendor’s agents (including subcontractors, employees, 

consultants, or anyone else acting on their behalf) must direct all of their questions or comments regarding the RFP, the solicitation process, the evaluation, 
etc , to the buyer of record indicated on the first page of this RFP Inappropriate contacts to other personnel are grounds for suspension and/or exclusion 
from specific procurements Vendors and their agents who have questions regarding this matter should contact the buyer 

a. The buyer may be contacted via e-mail or phone as shown on the first page, or via facsimile to 573-526-9816 

b. Only those questions which necessitate a change to the RFP will be addressed via an addendum to the RFP Written records of the questions and 
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answers will not be maintained Vendors are advised that any questions received less than ten calendar days prior to the RFP opening date may not 
be addressed 

c. The vendor may contact the Office of Equal Opportunity (OEO) regarding MBE/WBE certification or subcontracting with MBE/WBE coiiq)anies 

2. Competirfi e Negotiation of Proposals - The vendor is advised that under the provisions of this Request for Proposal, the Division of Purchasing reserves the 
ri^t to conduct negotiations of the proposals received or to award a contract without negotiations If such negotiations are conducted, the following conditions 
shall apply: 

1. Negotiations may be conducted in person, in writing, or by telephone 

2. Negotiations will only be conducted widi potentially acceptable proposals The Division of Purchasing reserves the right to limit negotiations to those 
proposals which received the highest rankings during the initial evaluation phase All vendors involved in the negotiation process will be invited to submit 
a best and final offer 

3. Terms, conditions, prices, methodology, or other features of the vendor's proposal may be subject to negotiation and subsequent revision As part of the 
negotiations, the vendor may be required to submit supporting financial, pricing and other data in order to allow a detailed evaluation of the feasibility, 
reasonableness, and acceptability of die prr^sal 

4. The mandatory requirements of the Request for Proposal shall ^ be negotiable and shall remain unchanged unless the Division of Purchasing determines 
that a change in such requirements is in the best interest of the State of Missouri 

3. Evaluation and Award Process: 

1. Evaluation - 

a. After determining that a proposal satisfies the mandatory requirements stated in the Request for Proposal, the evaluator(s) shall use both objective 
analysis and subjective judgment in conducting a comparative assessment of the proposal in accordance with the evaluation criteria stated 
below The contracts shall be awarded to the lowest and best proposals 


Evaluation Criteria Scoring Category 

Maximum Points 

Cost 

80 pomts 

Vendor's Experience and Reliability and Expertise of Personnel 

60 points 

Method of Performance 

50 points 

MBE^W^E Participation 

10 points 

TOTAL 

200 points 


b. Separate evaluations shall be conducted by geographic region, for a total of nine (9) evaluations 

c. After completion of die subjective and objective evaluation, the proposals shall be ranked in lowest and best order, beginning with the proposal 
receiving Ae highest combined total of subjective and objective points, including consideration of preference points 

2. Award Process - 

a. Total Cost Allocation - 

1. The state agency anticipates a total of approximately $3,225,000 00 to be appropriated for Alternatives to Abortion Program services across all 
the geographic regions for the period of the effective date of the contract throu^ May 31, 2017 The state agency anticipates, but does not 
guarantee, the amount of fimding to be allocated by geographic region in the following approximate percentages of the total: 


Geographic Region 

Funding Allocation Approximate 
Percentage 

Geographic Region 

1 

3 99% 

Geographic Region 

2 

3 40% 

Geographic Region 

3 

20 51% 

Geographic Region 

4 

9 52% 

Geographic Region 

5 

3 52% 

Geographic Region 

6 

31 79% 

Geographic Region 

7 

17 10% 

Geographic Region 

8 

3 12% 

Geographic Region 

9 

7 05% 


2. However, the amount of fimding awarded for the original contract period for one or more geographic regions may be reduced or increased 
based upon any fimding that has been expended prior to the date of contract award, or based on other circumstances 

b. Top-ranked Vendor, per geographic region: The top-ranked vendor per geographic region shall be awarded a contract for either the Maximum 
Armual Total Price, as quoted on the Pricing Page, or the maximum percentage of the fimding allocation as specified in the following table, 
whichever is less The percentage of the fimding allocation awarded to the top ranked vendor is contingent upon the total number of responsive 
proposals received and considered for contract award, as specified in the following table: 


r 


Maximum 
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Total Number of Responsh e Proposals Received and Considered for Contract Award, per Geographic Region 

Percentage 
of the 
Funding 
Allocation 
for the 

Top- 

Ranked 

\’endor, 

per 

Geographic 

Region 

One Proposal 

100% 

Two Proposals 

60% 

Three Proposals 

40% 

Four Proposals 

30% 

Five or More Proposals 

20% 


c. Second-nmked Vendor, per geographic region: 

1. The second-ranked vendor, per geographic region shall be awarded a contract based on the vendor's Maximum Annual Total Price and 
Minimum Annual Total Price, as quoted on the Pricing Page, and the maximum percentage of the funding allocation as ^>ecified in the 
following table The percentage of the funding allocation awarded for the second-ranked vendor is contingent upon the total number of 
responsive proposals received and considered for contract award, as specified in the following table: 


Total Number of Responsive Proposals Received and Considered for Contract Award, per Geographic Region 

Maximum 
Percentage of 
the Funding 
Allocation for 
the Second- 
ranked 
\*endor, per 
Geographic 
Region 

Two Proposals 

40% 

Three Proposals 

30% 

Four Proposals 

23 3% 

(approximately) 

Five or More Proposals 

80% di\ided by 
the number of 
proposals 
received less 
the top-ranked 
proposals 
(Exanq)le; 

Eleven 
responsive 
proposals 
received and 
considered for 
contract award 
less the top 
ranked proposal 
equals 8% 
[80% divided 
by ten (10)1) 


2. If there are not enough fimds remaining to award the second-ranked vendor the vendor's M inimum Annual Total Price required to provide 
services pursuant to the available fimds, the vendor shall not receive a contract award 

d. Next-ranked vendor(s), per geographic region: 

1. If funds remain after the award of a contract to the top-ranked vendor and the award/non-aw'ard of a contract to the second-ranked vendor, the 
state shall continue awarding contracts to the next ranking vendors in the m anne r ^)ecified above until the available funding allocations for the 
geographic region is expended The percentage of the funding allocation awarded for the next-ranked vendor is contingent iq)on the total 
number of responsive proposals received and considered for contract award, as specified in the following table: 


Total Number of Responsive Proposals Received and Considered for Contract Award, per Geographic Region 

Maximum 
Percentage of 
the Funding 
AUocation for 
the Next-ranked 
\*endor, per 
Geographic 
Region 

Three Proposals 

30% 

Four Proposals 

23 3% 

(approximately) 


80% divided by 
the number of 
proposals 
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Five or More Proposals 


received less the 
top-ranked 
proposals 
(Example; Eleven 
responsive 
proposals 
received and 
considered for 
contract award 
less the top 
ranked proposal 
equals 8% [80% 
divided by ten 
(10)]) 


e. If funds remain after each vendor is awarded a contract as specified above, the top-ranked vendor shall be awarded a contract for the vendor’s 
Maximum Annual Total Price, or a portion thereof contingent iq)on the amount of the funding allocation remaining If funds continue to remain 
after the award of the contract to the top-ranked vendor for the vendor’s Maximum Armual Total Price, the state shall continue awarding contracts in 
the same marmer to the second-ranked vendor(s), etc until the total available funding allocation is expended 

f. If the total available funding is not awarded, the State of Missouri shall have the right to utilize the remaining funds in a manner in the best interest 
of the State of Missouri The decision regarding remaining funds rests solely with the State of Missouri 

g. Although the State of Missouri intends to award multiple contracts in each geographic region, the State of Missouri reserves the right to not award 
lower ranking vendors for reasons based on the overall ranking and/or funding allocation 

h. The Notice of Award will specify the awarded maximum armual total price, and the minimum number of chents to be served annually 

1. If the vendor is awarded a contract for less than the Maximum Armual Total Price specified on the Pricing Page, the minimum number of 
chents to be served armually shall be determined based on a proration of the minimum number of chents to be served on an armual basis as 
stated on the Pricing Page The formula used to determine the minimum number of chents to be served on an armual basis shall be: 



Maximum Armual Total Price 


Awarded Price - 

Minimum Number of Clients To 
Be Served on an Armual Basis 

— Minimum Number of Chents to 
be Served on an Armual Basis 


i. In the event the contract period is greater/less than a 12-month period (as identified on the Notice of Award), the vendor’s awarded Maximum 
Annual Total Price shall be prorated to a price per month and multiphed by the number of months in the awarded contract period and the armual 
minimum number of chents shall be prorated to a number of chents per month multiphed by the number of months determined for the contract 
period 

4. Evaluation of Cost: 

1. Pricing - The vendor must provide pricing as required on the Pricing Page 

a. Objective Evaluation of Cost - The objective evaluation of cost shall be based on the Maximum Armual Total Price divided by the estimated 
minimum number of chents to be served armually 

b. Cost evaluation points shall be determined from the result of the calculation stated above using the following formula: 


Lowest Re 

jCompaied 


R^ODaveVodor^s^ce 


X 


Vendor’s Price 


Mixiimiin Cost Evaluation points 
(80) 


Assigned Cost 
Points 


5. Evaluation of Vendor’s Experience and ReUabUit}* and Expertise of Personnel: 

1. Experience and reliabihty of the vendor’s organization will be considered subjectively in the e\'aluation process Therefore, the vendor is advised to submit 
information concerning ^e vendor’s organization and information documenting the vendor’s experience in past performances, especially those 
performances related to the requirements of this RFP If the vendor is proposing an entity other ^an the ven^r to perform the required services, the 
vendor should also submit the information requested for such proposed subcontractor 

a. Vendor Information - The vendor should provide information about the vendor’s organization on Exhibit B 

1. Pursuant to section 208 067 1 (1) RSMo, additional consideration will be given if a vendor is a not-for-profit entity that promotes one (1) or 
more of the four (4) purposes established by Congress under 42 U S C Section 601 of die Personal ResponsibUity and Work Opportunity 
Reconciliation Act of 1^6 The vendor should complete and return the table referenced in item 5 of Exhibit B to indicate if the vendor is a 
non-for-profit entity that promotes one (1) or more of the four (4) purposes 

■ Provide assistance to needy fiunihes so that children may be cared for in their own homes or in the homes of relatives; 

■ End die dependence of needy parents on government benefits by promoting job preparation, work, and marriage; 

■ Prevent and reduce the incidence of out-of-wedlock pregnancies and establish armual numerical goals for preventing and reducing the 
incidence of these pregnancies; and 

■ Encourage the formation and maintenance of two-parent fiunilies 

2. Pursuant to section 188 325 RSMo, additional consideration will be given if the vendor is an organization “exempt from income taxation 
pursuant to the United States Internal Revenue Code'' Such vendors should complete and return the attached certification regarding section 
188 325, RSMo, Exhibit C, with the proposal 

b. Experience - The vendor should provide information related to previous and current services/contracts of the vendor or any proposed subcontractor 
where performance was similar to the required services of this RFP The information may be shown on Exhibit D or in a sirnilar maimer 
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1. As part of the evaluation process, the State of Missouri may contact the vendor’s references, including references not listed or identified within 
the vendor’s proposal but who have current or previous experiences with the vendor 

2. The vendor shall agree and understand that the State of Missouri is not obligated to contact the vendor’s references 

2. The qualifications of the personnel proposed by the vendor to perform the requirements of this RFP, whether from the vendor’s organization or from a 
proposed subcontractor, will be subjectively evaluated Therefore, the vendor should submit detailed information related to the experience and 
qualifications, including education and training, of proposed personnel 

a. Personnel Expertise - The vendor should provide the information requested on Exhibit E for each key person, specifically the contract representative 
and credentialed case managers, proposed to provide the services required herein 

1. The information provided should be structured to emphasize relevant qualifications and experience of the personnel in completing 
contracts/performing services of a similar size and scope to the requirements of this RFP 

b. Personnel Qualifications - If personnel are not yet hired, the vendor should provide detailed descriptions of the required employment qualifications; 
and detailed job descriptions of the position to be filled, including the type of person proposed to be hired 

6. Evaluation of Method of Performance - Proposals will be subjectively evaluated based on the vendor’s plan for performing the requirements of the 

RFP Therefore, the vendor should present information which demonstrates the method or manner in which the vendor proposes to satisfy these requirements and 
which confirms the vendor’s ability to satisfy the requirements The language of the narrative should be straightforward and limited to facts, solutions to 
problems, and plans of action 

1. Description of Proposed Services - Exhibit F is provided for the vendor’s use in providing information about the proposed method of performance In 
addition, each paragraph within the Contractual Requirements should be addressed by providing a description of how the vendor proposes to perform or 
comply with the requirement and otherwise detailing the vendor’s understanding and ability to successfully perform the requirement When responding to 
the appropriate provisions in the Contractual Requirements, the vendor should identify the paragraph or subparagraph number and then provide the 
additional elaboration describing the vendor’s plans for performing or meeting the requirement 

2. Implementation or Readiness Plan - The vendor should complete Exhibit G, or any other format, to describe the proposed schedule for the implementation 
of the required services beginning from the date of state agency authorization to proceed with services to the day services are fully operational The vendor 
should present the information as calendar days following the date of state agency authorization to proceed with services and not actual dates In the event 
of overlapping or concurrent tasks, a timeline (PERT, bar, line, etc ) may be used If the vendor is already providing the services, the vendor should 
provide a statement of readiness 

3. Client Scenario - The vendor’s proposal will be evaluated based on the vendor’s distinctive plan for accomplishing the requirements of the RFP for the 
scenario presented in Exhibit H Therefore, the vendor should present a description of the vendor’s methodology and submit any and all information 
necessary to demonstrate the vendor’s qualifications, capabilities, resources, etc , to perform the requirements of the RFP in accomplishing the scenario 
outlined on Exhibit H The vendor should provide a total price with a price analysis for the client services identified in the narrative 

a. The vendor is advised that all information contained in the scenario narrative and the total price analysis will be utilized in the evaluation of the 
vendor's proposal, including all evaluation criteria specified herein 

b. The vendor is further advised that although the amount of information presented in the scenario is limited, the vendor should use every effort to 
prepare a response to the scenario which demonstrates the vendor's capabilities, methodology, and cost for providing client services 

c. The vendor is advised that the prices of the individual components included in the total price on Exhibit H may be compared with the prices stated 
on the Pricing Pages The assigned tasks of personnel described in the narrative may be compared with the qualifications of the proposed personnel 
and utilized in the evaluation in any manner deemed necessary by the State of Missouri 

7. Evaluation of Vendor’s Minority Business Enterprise (MBE)/ Women Business Enterprise (WBE) Participation: 

1. In order for the Division of Purchasing (Purchasing) to meet the provisions of Executive Order 05-30, the vendor should secure participation of certified 
MBEs and WBEs in providing the products/services required in this RFP The targets of participation recommended by the State of Missouri are 10% 

MBE and 5% WBE of the total dollar value of the contract 

a. These targets can be met by a qualified MBE/WBE vendor themselves and/or through the use of qualified subcontractors, suppliers, joint ventures, 
or other arrangements that afford meaningful opportunities for MBE/WBE participation 

b. The services performed or the products provided by MBE/WBEs must provide a commercially useful function related to the delivery of the 
contractually-required service/product in a manner that will constitute an added value to the contract and shall be performed/provided exclusive to 
the performance of the contract Therefore, if the services performed or the products provided by MBE/WBEs is utilized, to any extent, in the 
vendor’s obligations outside of the contract, it shall not be considered a valid added value to the contract and shall not qualify as participation in 
accordance with this clause 

c. In order to be considered as meeting these targets, the MBE/WBEs must be “qualified” by the proposal opening date (date the proposal is due) (See 
below for a definition of a qualified MBE/WBE) 

2. The vendor’s proposed participation of MBE/WBE firms in meeting the targets of the RFP will be considered in the evaluation process as specified below: 

a. If Participation Meets Target: Vendors proposing MBE and WBE participation percentages that meet the State of Missouri’s target participation 
percentage of 10% for MBE and 5% for W^E shall be assigned the maximum stated MBE/WBE Participation evaluation points 

b. If Participation Exceeds Target: Vendors proposing MBE and WBE participation percentages that exceed the State of Missouri’s target participation 
shall be assigned the same MBE/WBE Participation evaluation points as those meeting the State of Missouri’s target participation percentages stated 
above 

c. If Participation Below Target: Vendors proposing MBE and WBE participation percentages that are lower than the State of Missouri’s target 
participation percentages of 10% for MBE and 5% for WBE shall be assigned a proportionately lower number of the MBE/WBE Participation 
evaluation points than the maximum MBE/WBE Participation evaluation points 

d. If No Participation: Vendors failing to propose any commercially useful MBE/WBE participation shall be assigned a score of 0 in this evaluation 
category 
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3. MBEAVBE Participatioii evaluation points shall be assigned using the following formula; 


Vendor’s Proposed MBE H < lOH + W^E H < 5H 
State’s Target MBE H (10) + W^E H (5) 


Maximiiin MBEA\'BE 
Participation Evalnation 
points (10) 


Assi^ed MBL/WBE 
Participation points 


4. If the vendor is proposing MBE/WBE participation, in order to receive evaluation consideration for MBE/WBE participation, the vendor must provide the 
following information with the propos^ 

a. Participation Commitment - If the vendor is proposing MBE/WBE participation, the vendor must complete Exhibit I, Participation Commitment, by 
listing each proposed MBE and W^E, the committed percentage of participation for each MBE and WBE, and the commercially useful 
products/services to be provided by the Usted MBE and WBE If tiie vendor submitting the proposal is a qualified MBE and/or WBE, the vendor 
must include the vendor in the appropriate table on the Participation Commitment Form 

b. Documentation of Intent to Participate - The vendor must either provide a properly completed Exhibit J, Documentation of Intent to Participate 
Form, signed and dated no earher than the RFP issuance date by each MBE and WBE proposed or must provide a letter of intent signed and dated no 
earher than the RFP issuance date by each MBE and WBE proposed which: (1) must describe the products/services the MBE/WBE will provide and 
(2) should include evidence that the MBE/WBE is qualified, as defined herein (i e , the MBE/WBE Certification Number or a copy of MBE/WBE 
c«tificate issued by the Missouri OEO) If the vendor submitting the proposal is a qualified MBE and/or WBE, the vendor is not required to 
complete Exhibit J, Documentation of Intent to Participate Form or provide a recently dated letter of intent 

5. Commitment - If the vendor's proposal is awarded, the percentage level of MBE/WBE participation committed to by the vendor on Exhibit I, Partic4)ation 
Commitment, shall be interpreted as a contractual requirement 

6. Definition — (^lified MBE/WBE: 

a. In order to be considered a qualified MBE or WBE for purposes of this RFP, the MBE/WBE must be certified by the State of Missouri, Office of 
Administration, Office of Equal Opportunity (OEO) by the proposal opening date 

b. MBE or WBE means a business that is a sole proprietorship, partnership, joint venture, or corporation in which at least fifty-one percent (51%) of 
the ownership interest is held by minorities or women and the management and daily business operations of which are controlled by one or more 
minorities or women who own it 

c. Minority is defined as belonging to one of the following racial minority groups: African Americans, Native Americans, Hispanic Americans, Asian 
Americans, American Indians, Eskimos, Aleuts, and other groups that may be recognized by the Office of Advocacy, United States Small Business 
Administration, Washington, D C 

7. Resources - A listing of several resources that are available to assist \'endors in their efforts to identify and secure the participation of qualified MBEs and 
WBEs is available at the website shown below or by contacting the Office of Equal Opportunity (OEO) at: 

Office of Admirtistration, Office of Equal Opportunity (OEO) 

Harry S Truman Bldg , Room 630, P O Box 809, Jefferson City, MO 65102-0809 
Phone: (877) 259-2963 or (573) 751-8130 
Fax: (573) 522-8078 
Web site: htto://oeo mo gov 


8. Miscellaneous Submittal Information: 

1. Organizations for the Blind and Sheltered Workshop Preference - Pursuant to section 34 165, RSMo, and 1 CSR 40-1 050, a ten (10) bonus point 

preference shall be granted to vendors including products and/or services manufactured, produced or assembled by a qualified noiq)rofit organization for 
the blind established pursuant to 41 U S C sections 46 to 48c or a sheltered workshop holding a certificate of approval from the Department of Elementary 
and Secondary Education pursuant to section 178 920, RSMo 

a. In order to qualify for the ten bonus points, the following conditions must be met and the following evidence must be pro\ided: 

1. The vendor must either be an organization for the blind or sheltered worksh(^ or must be proposing to utilize an organization for tiie 
blind/sheltered woricshop as a subcontractor and/or supplier in an amount that must equal the greater of $5,000 or 2% of the total dollar value 
of the contract for purchases not exceeding $10 milhon 

2. The services performed or tiie products provided by an organization for the blind or sheltered workshop must provide a commercially useful 
function related to the dehvery of the contractually-required service/product in a maimer that will constitute an added value to the contract and 
shall be performed/provided exclusive to the performance of the contract Therefore, if the services performed or the products provided by the 
organization for the blind or sheltered workshop is utilized, to any extent, in the vendor’s obhgations outside of the contract, it shall not be 
considered a vahd added value to the contract and shall not qualify as participation in accordance with this clause 

3. If the vendor is proposing participation by an organization for the blind or sheltered workshop, in order to receive evaluation consideration for 
participation by the organization for the blind or sheltered w'orkshop, the vendor must provide the following information with the proposal; 

■ Participation Commitment - The vendor must complete Exhibit I, Participation Commitment, by identifying the organization for the blind or 
sheltered workshop and the ctmimercially useful products/services to be provided by the hsted organization for the blind or sheltered 
workshop If tiie vendor submitting the proposal is an organization for the blind or Weltered workshop, the vendor must be listed in the 
appropriate table on the Participation Commitment Form 

■ Documentation of Intent to Participate - The vendor must either provide a properly completed Exhibit J, Documentation of Intent to 
Participate Form, signed and dated no earher than tiie RFP issuance date by the organization for the blind or sheltered workshop proposed or 
must provide a recently dated letter of intent signed and dated no earher than the RFP issuance date by the organization for the blind or 
sheltered workshop w^ch: (1) must describe the products/services the organization for the blind/sheltered workshc^ will provide and (2) 
should include evidence of the organization for the blind/sheltered workshop qualifications (e g copy of certificate or Certificate Number for 
Missouri Sheltered Workshop) 

NOTE: If the vendor submitting the proposal is an organization for the blind or sheltered workshop, the vendor is not required to complete Exhibit J, 
Documentation of Intent to Participate Form or proside a recently dated letter of intent. 

b. A list of Missouri sheltered workshops can be found at the following internet address: 
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http:A dese mo gov/special-educatioii sheltered-workshops directories 

c. The websites for the Missouri Lighthouse for the Blind and the Alphapointe Association for the Blind can be found at the following internet 
addresses: 


http://www Ihbindustries com 

http://www alphapointe org 

d. Commitment - If the vendor’s proposal is awarded, the organization for the blind or sheltered workshop participation committed to by the vendor on 
Exhibit I, Participation Commitment, shall be interpreted as a contractual requirement 

2. Service-Disabled Veteran Business Enterprises (SDVEs) - Pursuant to section 34 074, RSMo, and 1 CSR 40-1 050, the Division of Purchasing 
(Purchasing) has a goal of awarding three (3) percent of all contracts for the performance of any job or service to qualified service-disabled veteran 
business enterprises (SDVEs) A three (3) point bonus preference shall be granted to vendors including products and/or services manufactured, produced or 
assembled by a qualified SDVE 

a. In order to qualify for the three bonus points, the following conditions must be met and the following evidence must be provided: 

1. The vendor must either be an SDVE or must be proposing to utilize an SDVE as a subcontractor and/or supplier that provides at least three 
percent (3%) of the total contract value 

2. The services performed or the products provided by the SDVE must provide a commercially useful function related to the delivery of the 
contractually-required service/product in a manner that will constitute an added value to the contract and shall be performed/provided 
exclusive to the performance of the contract Therefore, if the services performed or the products provided by the SDVE are utilized, to any 
extent, in the vendor’s obligations outside of the contract, it shall not be considered a valid added value to the contract and shall not qualify as 
participation in accordance with this clause 

3. In order to receive evaluation consideration for participation by an SDVE, the vendor must provide the following information with the 
proposal: 

■ Participation Commitment - The vendor must complete Exhibit I, Participation Commitment, by identifying each proposed SDVE, the 
committed percentage of participation for each SDVE, and the commercially useful products/services to be provided by the listed SDVE If 
the vendor submitting the proposal is a qualified SDVE, the vendor must be listed in the appropriate table on the Participation Commitment 
Form 

■ Documentation of Intent to Participate - The vendor must either provide a properly completed Exhibit J, Documentation of Intent to 
Participate Form, signed and dated no earlier than the REP issuance date by the SDVE or a recently dated letter of intent signed and dated no 
earlier than the REP issuance date by the SDVE which: (1) must describe the products/services the SDVE will provide and (2) must include 
the SDV Documents described below as evidence that the SDVE is qualified, as defined herein 

• Service-Disabled Veteran (SDV) Documents - If a participating organization is an SDVE, unless previously submitted within the past five (5) years to the Purchasing, 
the vendor must provide the following Service-Disabled Veteran (SDV) documents: 

• a copy of the SDV’s award letter from the Department of Veterans Affairs or a copy of the SDV’s discharge paper (DD Form 214, Certificate of Release or Discharge 
from Active Duty); and 

• a copy of the SDV’s documentation certifying disability by the appropriate federal agency responsible for the administration of veterans’ affairs 
NOTE: 

a. If the vendor submitting the proposal is a qualified SDVE, the vendor must include the SDV Documents as evidence that the vendor qualifies as an SDVE However, 
the vendor is not required to complete Exhibit J, Documentation of Intent to Participate Form or provide a recently dated letter of intent 

b. If the SDVE and SDV are listed on the following internet address, the vendor is not required to provide the SDV Documents listed above 
http: Content oa mo gov sites default files sdvelisting pdf 

b. Commitment - If awarded a contract, the SDVE participation committed to by the vendor on Exhibit I, Participation Commitment, shall be 
interpreted as a contractual requirement 

c. Definition - Qualified SDVE: 

1. SDVE is doing business as a Missouri firm, corporation, or individual or maintaining a Missouri office or place of business, not including an 
office of a registered agent; 

2. SDVE has not less than fifty-one percent (51%) of the business owned by one (1) or more service-disabled veterans (SDVs) or, in the case of 
any publicly-owned business, not less than fifty-one percent (51%) of the stock of which is owned by one (1) or more SDVs; 

3. SDVE has the management and daily business operations controlled by one (1) or more SDVs; 

4. SDVE has a copy of the SDV’s award letter from the Department of Veterans Affairs or a copy of the SDV’s discharge paper (DD Form 214, 
Certificate of Release or Discharge from Active Duty), and a copy of the SDV’s documentation certifying disability by the appropriate federal 
agency responsible for the administration of veterans’ affairs; and 

5. SDVE possesses the power to make day-to-day as well as major decisions on matters of management, policy, and operation 

3. Affidavit of Work Authorization and Documentation - Pursuant to section 285 530, RSMo, if the vendor meets the section 285 525, RSMo, definition of a 
“business entity” ('http://www moga mo gov statutes C200-299 2850000525 HTML the vendor must affirm the vendor’s enrollment and participation in 
the E-Verify federal work authorization program with respect to the employees hired after enrollment in the program who are proposed to work in 
connection with the services requested herein The vendor should complete applicable portions of Exhibit K, Business Entity Certification, Enrollment 
Documentation, and Affidavit of Work Authorization The applicable portions of Exhibit K must be submitted prior to an award of a contract 

4. Debarment Certification - The vendor certifies by signing the signature page of this original document and any addendum signature page(s) that the vendor 
is not presently debarred, suspended, proposed for debarment, declared ineligible, voluntarily excluded from participation, or otherwise excluded from or 
ineligible for participation under federal assistance programs The vendor should complete and return the attached certification regarding debarment, etc , 
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Exhibit L with the proposal This document must be satisfactorily conq)leted prior to award of the contract 

5. The vendor should complete and submit Exhibit M, Miscellaneous Information 

6. Business Con^liance - The vendor must be in compliance with the laws regarding conducting business in the State of Missouri The vendor certifies by 
signing the signature page of this original document and any addendum signature page(s) that the vendor and any proposed subcontractors either are 
presently in compliance with such laws or shall be in comphance with such laws prior to any resulting contract award The vendor shall provide 
documentation of compliance upon request by the Division of Purchasing The compliance to conduct business in the state shall include, but not 
necessarily be limited to; 

a. Registration of business name (if apphcable) with the Secretary of State at http: sos mo gov busmess startBusiness asp 

b. Certificate of authority to transact business/certificate of good standing (if apphcable) 

c. Taxes (e g , city/county/state/federal) 

d. State and local certifications (e g, professions/occupations/acti\ities) 

e. Licenses and permits (e g, city/county hcense, sales permits) 

f. Insurance (e g, worker's compensationAmemployment compensation) 

The vendor should refer to the Missouri Business Portal at http://business mo gov for additional information 


4. PRICING PAGE 


1. Alteinatives to AboiAion Program Services - Complete the following table for each geographic region proposed All costs associated with providing the 
required servicesshall be included in the stated price(s) (UNSPSC Code: 85101703) 

1. Maximum Armual Total Price - The vendor shall provide a maximum armual total price (price to provide services for twelve [12] months) for the provision 
of the Alternatives to Abortion Program Services in accordance with the provisions and requirements of diis RFP and based on the minimum estimated 
number of chents to be served on an armual basis as quoted below 

2. Minimum Armual Total Price Required to Provide Services- The vendor should state the minimum armual total price required to provide services the 
vendor must be awarded in order to accept an award In the event a minimum is not specified, it shall be assumed a minimum do^ not apply If the vendor 
is awarded a contract for less than the Maximum Armual Total Price, die number of clients to be served armually shall be determined based on a proration 
of the estimated minimum number of clients to be served on an armual basis as stated on the Pricing Page The formula used to determine the minimum 
number of clients to be served on an armual basis shall be; 



Maximum Armual Total Price 


Awarded Price - 

Minimum Number of Chents To 
Be Served on an Armual Basis 

Minimum Number of Chents to 
be Served on an Armual Basis 


3. Minimum Estimated Number of Clients to be Served Armually - The vendor shall indicate the estimated number of clients the vendor anticipates serving 
armually If the vendor is awarded a contract for the Maximum Annual Total Price quoted below, the vendor shall serve the minimum number of chents 
quoted below on an armual basis However, if the vendor is awarded a contract for less than the Maximum Armual Price quoted by the vendor above, the 
vendor shall serve the minimum number of chents as described in paragraph 3 3 2 g 1) 

4. The vendor should review the Award Process (section 3 3 2 of the RFP) herein for further information regarding awards 

5. WTien calculating prices to propose, the vendor should be aware of the possibihty that the state agency may not receive any additional appropriated funds 
during the life of the contract (potential original contract period plus three (3) one year renewals) If the state agency is allocated additional funds, there 
may be an opportunity for an increase to the total armual award price; refer to the Renewal Periods requirements, paragraph 2 12 3, herein 


PRICING PAGE, continued 


Line Item 

Geographic 

Region 

Original Contract Period 
Maximum Annual Total 
Price (based upon a 12- 
month period) 

Minimum Annual 

Total Price Requir ed to 
Provide Services (based 
upon a 12-month 
period) 

Minimum 
Estimated U of 
Chents to be 
Served 

AimuaUy based 
on the 

Maximum 
Armual Total 
Price 

1 

1 

$ 

$ 


2 

2 

$ 

$ 


3 

3 

$ 

$ 


4 

4 

$ 

$ 


5 

5 

$ 

$ 


6 

6 

$ 

$ 


7 

7 

$ 

$ 


8 

8 

S 

$ 


9 

9 

$ 

$ 



EXHIBIT A 
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CERTIFICATION REGARDING CO^tPLlANCE WITH SECTION 188.325. RSMO 
Regarding performing, inducing, or assisting in the performing or inducing of or referring for abortions 
The vendor certifies, by submission of the proposal and by signing below, that the vendor is not an organization, or an affiliate of organizations, that "perfcnrm or induce, 
assist in the performing or inducing of or refer for abortions” _ 


Name and Title of Authorized Representative 

I 1- 

Signature _ [Date _ 


EXHIBIT B 

\TM)OR INFORMATION 


The vendor should proside the following infoimation about the vendor’s organization: 

1. Proside a brief company histors*, including the founding date and number of years in business as cuiTendy constituted. 

2. Describe the nature of the vendor’s business, ts-pe of sersices performed, etc. Identifs' the vendor’s website address, if any. 

3. Proside a list of and a short summars* of information regarding the vendor’s current contracts for similar sersices. 

4. List, identifs', and proside reasons for each contract/client gained and lost in the past two (2) years. 

5. In the table below, indicate if the vendor is a not-for-profit entits' that promotes one or more of the foUosring four (4) puiposes established by Congress under 42 
U.S.C. Section dOI of the Personal Responsibilits' and Work Opportunits' Reconciliation Act of 1996. If a not-for-profit entitS', describe past experience relative to 
the four (4) purposes. 


Not-for-profit entiri that promotes one or more of the following (4) purposes: \TS NO 

Purposes 

Identifi* specific information about experience: 

Clearly identifi' and 
describe the 

experience 

Proriding assistance to needy families so that children may be cared 
for in their own homes or in the homes of relatives 


Ending the dependence of needy parents on government benefits by 
promoting job preparation, work, and maiiiage 


Preventing and reducing the incidence of out-of-wedlock pregnancies 
and establishing annual numerical goals for preventing and reducing 
the incidence of these pregnancies 


Encouraging the formation and maintenance of two-parent families 



6. Describe the structure of the organization including any board of directors, partners, top depaitmental management, corporate organization, corporate trade 
affiliations, any parent/subsidiaiy affiliations siith other firms, etc. 

7. Proside a list summaiizing any pending or final legal proceedings invols ing you or your company that took place in any court of law, administrative tribunal or 
alternatis e dispute resolution process that was filed, settled or gone to final judgment srithin the last three (3) years. The summaiy need not disclose confidential 
information of a disputed allegation of fact or law, but must contain the allegations made and/or contested or findings of the court of law, tiibunal or dispute 
resolution process. Failure to proside a full and accurate summars- of legal proceedings may result in rejection of the proposal or termination of any subsequent 
contract. 


EXHIBIT c 

CERTinCATION REGARDING EXEMPTION FROM CSXOIME TAX.4TION 

The s/endor certifies, by submission of the proposal and by si gning below, that the vendor is "exempt firom income taxation pursuant to the United States Internal Revenue 
Code” 



Name and Title of Authorized R^ 

presentative 

1 


Signature 

Date 


EXHIBIT D 

CURRENT/PRIOR EXPERIENCE 

The vendor should copy and conq)lete diis form documenting the vendor and any subcontractor’s cuirent/piior experience considered relevant to the services required 
herein In addition, the vendor is advised that if the contact person hsted for verification of services is unable to be reached during the evaluation, the Usted experience may 
not be considered 


Vendor Name or Subcontractor Name: 

(if reference is for a Subcontractor); 

Reference Information (Current/Prior Serrices Performed For:) 

Name of Reference Con^Mny/Client: 


Address of Reference ConqMiiy/Clieiit: 


Refisrence Contact Person Name, Phone #, and E-mail Address; 


Title/Name of Service/Contract 


Dates of Service/Contract: 


If service/contract has tenmnated, specif>’ reason; 


Size of Service such as; 
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• NaBba of Indniduals Being S«md 

• Totil Anmul ValneVolonie 


Size of Service/Coiilnct (in tenns of \'endor's total amount of business) 
Description of Services Performed, such as; 

• Populmoo Scmd 

• Type of Services Perfiomied 
o Geogniihic Ana Served 

o Vendor s specific diaies and sanegic otjeoive _ 

Personnel Assigned to Senice/Contract (include position title); 


EXHIBIT E 

EXPERTISE OF KEY PERSONNEL 


Tide of Position: Contract Representative 

Geographic Region(s): 

Name of Person; 


Educational Degree (s): include college or university, 
major, and dates 


License(s)/Certification(s), #(s), expiration date(s), if 
applicable; 


Specialized Training Completed 


# of years’ experience in area of service proposed to 
provide; 


Describe person’s relationship to vendor If employee, # 
of years If subcontractor, describe other/past working 
relationships 


Describe this person’s responsibilities over the past 12 
months 


Previous employer(s), positions, and dates 


Identify specific information about experience in; 

Clearly identify the experience, provide dates, 
desenbe the person’s role and extent of 
mvolvement in the experience 

• Early childhood de\elopment 


• Family/marital counseling 


• Social work 


• Case management 


• Program administration 



EXHIBIT E. continued 


Tide of Posidon: Credendaled Case Manager 

Geographic Regionfs): 

Name of Pei'son; 


Educational Degree (s): include college or university, 
major, and dates 


License(s)/Certification(s), #(s), expiration date(s), if 
applicable; 


Specialized Training Completed 


# of years’ experience in area of service proposed to 
provide; 


Describe person’s relationship to vendor If employee, # 
of years If subcontractor, describe other/past working 
relationships 


Describe this person’s responsibilities over the past 12 
months 


Previous employer(s), positions, and dates 


Identify specific information about experience in; 

Clearly identify the experience, provide dates, 
describe the person’s role and extent of 
involvement in the experience 

• Early childhood dewlopment 


• Family/marital counseling 


• Social work 


• Case management 


• Program administration 



EXHIBIT F 

METHOD OF PEREORAL^NC E 

The vendor should present a written plan for performing the requirements specified in this Request for Proposal In presenting such information, the vendor should 
specifically address each of the following issues; 

1. For each geographic region proposed, identic* the sersice location as well as any satellite locations. Describe the geographic proximin- of the services being 
proposed to the majorin' of clients to be sen ed. Describe how women initially access senices and locate the service location/satellite location. 

I-1 
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GEOGR.\PHIC REGION _ 

(Identify the geographic region. If proposing multiple geographic regions, 


copy and complete this table for each geographic region proposed.) 


Identifi' the senice location: 


Identifi’ the satellite location(s) 


Describe the geographic proximity* of the senices being proposed to the majority of the 
clients served. 

Describe how women initialh' access senice and locate the senice location/satellite location. 


2. For each geographic region proposed, describe the demographic profile of the at-risk population to be serred. Describe outreach strategies for reaching the 
targeted at-risk population(s), including strategies for addressing the cultural diversin- of targeted clients 


GEOGRAPHIC REGION _ 

(Identify the geographic region. If proposing multiple geographic regions, 

copy and complete this table for each geographic region proposed.) 

Describe the demographic profile of the at-risk population to be serv ed. _ 

Describe outreach strategies for reaching the targeted population. 


3. For each geographic region proposed, describe the marketing of senices. 

4. For each geographic region proposed, identify' the site where the initial Risk and Needs Assessment will be conducted. Describe how client eligibility will be 
determined. 


GEOGRAPHIC REGION _ 

(Identify the geographic region. If proposing multiple geographic regions, 

^^^^^^^^o£^^nd^com£leteJhisJableJorjach^eo^ra£hic^e^ion^ro^osed^^^^^^^ 

Identifi- the site where Risk and Needs Assessment will be conducted: | 

Describ^oT^lien^ligibilit^ril^^etermined^^^^^^^^^^^^^^^^^^^^^_ 


5. For each geogi aphic region proposed, proride a detailed description of the case management process. Identifi' the hours of senice, including emergency 
coverage outside of business hours and weekends. 

6. For each geographic region proposed, proride a preliminaiy list and description of all prenatal and parenting education courses prorided by your organization. 
Indicate the source of the course material taught in each class and identify’ where each of the requit ed educational components identified in paragraph 2.3.1 c. of 
the RFP are covered. Additionally, proride copies of any training materials (e.g. manuals, resource books, handouts, reinforcement materials) proposed for use in 

conducting the training sessions. 

7. For each geographic region proposed, describe each of the senices specified in section 2.3.2 of the RFP. Explain the serrice delivers' ssstem including any 
refeiTal network and refeiTal plan. Describe the cultural competency of prosiders. 

8. For each geographic region proposed, describe how your proposed program will proside assistance to needy families so that children may be cared for in their 
own homes or in the homes of relath es. 

9. For each geographic region proposed, describe how your proposed program srill help to end the dependence of needy parents on goveinment benefits by 
promoting job preparation, worl^ and marriage. 

10. For each geogi aphic region proposed, describe how your proposed progi am ssill reduce the incidence of future out-of-wedlock pregnancies. Include your 
program's annual numerical goals for preventing and reducing the incidence of these pregnancies. 

11. For each geogi aphic region proposed, describe how your proposed program srill encourage the formation and maintenance of two-parent families. 

12. Organizational Chart - The sendor should proride an organizational chait shossing the staffing and lines of authority' for the key personnel to be used. The 
organizational chart should include (1) The relationship of service personnel to management and support personnel, (2) The names of the personnel and the 
working titles of each, and (3) Any proposed subcontractors including management, supersisoiy, and other key personnel. 

• The organizational chart should outline the team proposed for this project and the relationship of those team members to each other and to the management structure of 
the vendor's organization 

13. Along srith a detailed organizational chart, the vendor should describe the following: 

• How services of the contract will be managed, controlled, and supervised in order to ensure satisfactory contract performance 

• Total Personnel Resources - The vendor should provide information that documents the depth of resources to ensure completion of all requirements on time and on 
target If the vendor has other ongoing contracts that also require personnel resources, the vendor should document how sufficient resources will be provided to the 
State of Missouri 

14. Economic Impact to Missouri - The vendor should describe the economic advantages that will be realized as a result of the vendor performing the required 
senices. The vendor should respond to the following: 

• Provide a description of the proposed services that will be performed and/or the proposed products that will be provided by Missourians and/or Missouri products 

• Provide a description of the economic impact returned to the State of Missouri through tax revenue obligations 

• Provide a description of the company's economic presence uithin the State of Missouri (e g, type of facilities; sales offices; sales outlets; divisions; manufacturing; 
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warehouse; other), including Missouri enq)loyee statistics 


EXHIBIT G 

IMPLEMENTATION OR READINESS PLAN 


Implementation or Readiness Plan - The vendor should sequentially list and briefly describe the tasks or events proposed for the implementation of the requit ed 
services. If no tasks or events are required, the vendor should proride a statement of readiness. For each task/event identified, the vendor should identifi' the 
number of days required to complete the task/event, the pei'sonnel proposed to peiTorm the task/event, and the number of work hours for each person. 

• C ompletion Day should be specified as a certain number of days from state agency authorization to proceed with services until completion of the specific task and 
should be expressed as calendar days, not specific dates 

• Assigned Personnel should be identified by name rather than project title unless such personnel are yet to be hired 

• Workhours should indicate that time each assigned person will spend on the specific task 


Task or Event 

Completion 

Day 

Assigned 

Personnel 

Work- 

hours 

Begin with the day the state agency authorizes the contractor to proceed 
with contract services 

1 

N/A 

N/A 










































































EXHIBIT H 
CLIENT SCENARIO 

The vendor should present a written narrative which demonstrates the method or manner in which the vendor proposes to satisfy the requirements of the Request for Proposal 
to conduct Alternatives to Abortion Program services for the chent scenario described below The vendor ^ould provide a total price with a price analysis for the client 

services identified in the narrative 

************************* 

Jessica Smith has recently graduated from high school She wants to pursue a career as a high school Enghsh teacher She has apphed and been accepted as an incoming 
freshman at a local college 

Jessica has just learned that she is six weeks pregnant She does not cuirently have a job, and her boyfriend, also a recent high school graduate, is also unemployed They are 
both 18 years of age and had plaimed to get an apartment together Neither one of them has monetary support from their families 

Jessica currently lives 15 miles from the contractor's service location, but does not have a vehicle If she continues with her higher education plans at the local college, she 

will be 30 miles away from the local college She has contacted your organization and is unsure of her decision to parent or adopt 

Narrative; 

Total price;_(provide a price analysis) 


EXHIBIT I 

P,4RTICIPATION COMMITMENT 

MinoritA- Business Enterprise/W'omen Business Enterprise fMBEA\'BEl and/or Organizarion for the Blind/Sheltered Workshop and/or Serrice-Disabled Veteran 

Basiness Enterprise (SD\'E1 Participation Commitment - If the vendor is committing to participation by or if the vendor is a qualified MBEAVBE and/or organization for 
the blind/sheltered workshop and'^or a qualified SDVE, the vendor must provide the required information in the apprc^riate table(s) below for the organization pressed and 
must submit the conq)leted exhibit with the vendor's proposal 

For Minority Business Enterprise (MBE) and/or Woman Business Enteqjrise (WBE) Participation, if proposing an entity certified as both MBE and WBE, the vendor must 
either (1) enter the participation percentage under MBE or WBE, or must (2) divide the participation between both MBE and WBE If dividing the participation, do not state 
the tot^ participation on both the MBE and WBE Participation Commitment tables below In^ead, divide the total participation as proportionately appropriate between the 
tables below 

Place a check in the appropriate box below for the region proposed. There should only be ONE box checked. If proposing multiple geographic regions, copy and 
complete this Paiticipation C ommitment Exhibit for each proposed geographic region. 


(-reosi .iphic RfSiun 

□ Region 1 

□ Region 2 

□ Region 3 

□ Region 4 

□ Region 5 

□ Region 6 

□ Region 7 

□ Region 8 

□ Region 9 


MBE Pai (icipatiou 

C ommitment Table 





(The services perfoimed <x die products {xorided by the listed MBE must provide a c(xmueicially useful function related to 
the delivery of the contractualb'-required senice/pioduct in a manner that will constitute an added value to toe contract and 
toallbe^«fotmed^orid^^Kluaveto^e^MfMmance^f^c^to^t)^^^^^^^^^^^^^^^^^^^^^^ 
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Name of Each 
Qualified Minority 
Business Enterprise 
(MBE) Proposed 

Committed 
Percentage of 
Participation for 
Each MBE 

(% of the Actual Total 
Contract Value) 

Description of Prodncts/Senices to be Provided by 
Listed MBE 

The vendor should also include the paragraph number(s) 
from the RFP which requires the product/service the MBE 
is proposed to perform and describe how the proposed 
product/service constitutes added value and will be 
exclusive to the contract. 

1 

0/ 

ProductService(s) proposed; 

0 

RFP Paragraph References: 


0/ 

PrDduct'S«\ice(s) proposed: 


0 

RFP Paragraph Refioences: 


0/ 

Product'Ser\Tce(s) proposed: 

3 

/o 

RFP Paragraph Referoices: 

A 

•/ 

PrDduct'Serv’ice(s) proposed: 


/o 

RFP Paragraph References 

Total MBE 
Percentage: 

% 



EXHIBIT 1. continued 


BE Participation Commitment Table 

(The services performed a the pcodncts provided by the listed must provide a commercially useful function related to 

the dehvery of the contnKiually-reqaiied servioe^pioduct m a manner that will constitute an added value to the contract and 
shall be perfmmed^xovidedexchim'e to Ihepexfbimance of the contract) 

Name of Each 
Qualified Women 
Business Entei*prise 
(WBE) propos^ 

Committed 
Percentage of 
Participation for 
Each WBE 
(% of the Actual Total 
Contract Value) 

Description of Products/Senices to be Provided by 
Listed WBE 

The vendor should also include the paragraph numberfs) 
from the RFP which requires the product/service the WBE 
is proposed to perform and describe how the proposed 
product/service constitutes added value and will be 
exclusive to the contract. 

1 

% 

Prodnct/Service(s) proposed: 

RFP Paragraph References; 

2 

°0 

Prc>duct/Seivice(s) proposed: 

RFP Paragraph References: 

3 

% 

Prodnct/Service(s) proposed: 

RFP Paragraph References: 

4 

% 

Prodnct/Service(s) proposed: 

RFP Paragraph References; 

Total W^E 
Percentage: 

®/t 


Oi ganization for the Blind/Sheltered Workshop Commitment Table 

By completing this table, the vendor commits to the use of the organization at the greater of $5,000 or 

2% of the actual total dollar value of contract 

(The services performed or die products provided by die luted Oigamzation fw die Blind/SheUiered Workshop must provide a 
commercially useful fimctioa r^ted to dehvoy of die contia^ially-reqiiired service^oduct in a marnier that 

constitute an added value to the contract nd dull be petfonned^provided exclusive to die perfoonance of the contract) 

Name of Organization 
for the Blind or 

Sheltered Workshop 
Proposed 

Descr^tion of Products/Sersices to be Provided by Listed Organization 
for the Blind/Sheltered Workshop 

The vendor should also include the paragraph number(s) from the RFP 
which requires the product/service the organization for the blind/sheltered 
workshop is proposed to perform and describe how the proposed 
product/service constitutes added value and will be exclusive to the contract. 

1 

Product/Service(s) proposed: 

RFP Paragraph References ; 


Product/Service(s) proposed: 

RFP Paragraph References: 


EXHIBIT I. continued 


SD\'E Pni ficipation Commitment Table 

(The services performed or die prodncts |novided by the listed SD\^ must {H^ovide a commercially useful function related to 
the dehvery of the contractiially-required sei\ice/product in a manner diat constitute an added v'ahie to die contract and 

shall be perfocmed/pronded exclusive to die performance of the contract) 

Name of Each Qualified 
Senice-Disabled 
\>teran Business 
Enterprise (SD\T) 
Proposed 

Committed 
Percentage of 
Participation for 
Each SD\T 
(% of die Actual Total 
Omtiact Value) 

Description of Products/Senices to be Provided by 
Listed SD\T 

The vendor should also include the paragraph number 
fs) from the RFP which requires the product/service the 
^VE is proposed to p^orm and describe how the 
proposed product/service constitutes added value and 
will be exclusive to the contract. 

1 

% 

Product/Sennce(s) proposed: 

EUT Paragraph References: 

2 

% 

Product/Seivice(s) proposed: 

RFP Paragraph Refooices: 

Total SD\T 

Percentage: 

% 



EXHIBIT J 
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DOCUMENTATION OF INTENT TO PARTICIPATE 

If the vendor is proposing to include the participation of a Minority Business Enterprise/Women Business Enterprise (MBEAVBE) and/or Organization for the 
Blind/Sheltered Workshop and/or qualified Service-Disabled Veteran Business Enterprise (SDVE) in the provision of the products/services required in the RFP, the vendor 
must either pro\ide a recently dated letter of intent, signed and dated no earher than the RFP issuance date, fi^om each organization documenting the following information, or 
complete and provide this Esdiibit with the vendor's proposal 

Place a check in the appropriate box below for the region proposed. There should only be ONE box checked. If proposing multiple geographic regions, copy and 
complete this Documentation of Intent to Participate form for each proposed geographic region. 


(Te02t ReSlOll 

□ Region 1 

□ Region 2 

□ Region 3 

□ Region 4 !□ Region 5 

□ Region 6 

□ Region 7 

□ Region 8 

□ Region 9 | 


Vendor Name; 


~ Copy This Form For Each Or^anizaiton 


This Section To Be Completed by Participating Organization: 


Indicate appropriate busmess classification(s); 

|MBE I |W^E 1 lOrganization for the Blind 

1 [sheltered Workshop 

[ [SDVE 

Name of Organization; | 

(Name of MBE. Organization for the Blind, Sheltoed Wodcshop, or SD\T) 

Contact Name; | 

lEmaU; | 

Address (If SDVE, provide MO Address); 

1 [Phone #; [ 

City; 

Fax#; 


State. Zip; 

Certification # 


SDVE’s Website 

Certification Expiration 

(or attach cop>' of 

Address; 

Date: 

certification) 

Service-Disabled Veteran’s (SDV) Name; 

SDV’s Signature: 



(Please Pnnt) 

PRODUCTS/SER\TCES PARTICIPATING ORGANIZATION AGREED TO PROMDE 
Describe the products/services you (as the participating organization) have agreed to provide: 


.\uthoi-ized Sisnatiiie 



Authorized Signature ofParticiparirtg Organization 

WBE, Organization for the Blind, Sheltered Workshop, or SDIE) 

Date 

(Dated no earlier than the RFP issuance date) 


EXHIBIT J. continued 

DOCEMENTATION OF INTENT TO PARTICIPATE 
SERVICE-DISABLED \TTERAN BUSINESS ENTERPRISE (SDM:) 

If a participating organization is an SDVE, unless the Service-Disabled Veteran (SDV) documents were previously submitted within the past five (5) years to the Division of 
Purchasing (Purchasing), the vendor must provide the following SDV documents; 

• a copy of the SDV’s award letter from the Department of Veterans AfGairs or a copy of the SDV’s discharge paper (DD Form 214, Certificate of Release or Discharge 
from Active Duty), AND 

• a copy of the SDV's documentation certifying disabUity by the appropriate federal agency re^nsible for the administration of veterans' affairs 

(NOTE; The SDV’s award letter, the SDV’s discharge paper, and the SDV’s documentation certifying disability shall be considered confidential pursuant to subsection 14 of 
section 610 021, RSMo ) 

The vendor should check the appropriate statement below and, if applicable, provide the requested information 

• No, I have not previously submitted the SDV documents specified above to the Purchasing and therefore have enclosed the SDV documents 

• Yes, I previously submitted the SDV documents specified above within the past five (5) years to the Purchasing 

Date SDV Documents were Submitted;_ 


Previous Proposal/Contract Number for Which the SDV Documents were Submitted;_ 

(if applicable and known) 

(NOTE; If the proposed SDVE and SDV are hsted on the Purchasing SDVE database located at http;, content oa mo gov/sites default, files, sdvelistmg pdf, then die SDV 
documents have b^ submitted to the Purchasing within the past five [5] years However, if it has been determined that an SDVE at any time no longer meets the 

) 


FOR STATE USE ONLY 




SDV Documents - Verification Completed By; 










Buyer 


Date 




EXHIBIT K 

BUSINESS ENTITT’ CERTIFIC ATION. ENROLLMENT DOCT MENTATION. 

AND AFFIDAMT OF WORK AUTHORIZATION 

BUSINESS ENTIT\’ CERTinCATION : 

The vendor must certify- their current business status by completing either Box A or Box B or Box C on this Exhibit. 

BOX A : To be completed by a non-business entity as defined below 

BOX B ; To be completed by a business entity who has not yet completed and submitted documoitation pertaining to the federal work autiiorization program as described at h 
B02^: To be completed by a business entity who has current work authorization documentation on file with a Missouri state agency including Division of Purchasing 

gain, benefit advantage, or livelihood The term "bnsiness entity’' shall include but not be lunited to self-enq)loyed individuals, paitnershqK, coiporations, ctxitiactors, and subcontractors The term "business 
entin ” shall include an)' busmess entity that possesses a business pennit hcense, or tax certificate issued b>' tibe state, any busing entity' that is exempt by law fi^om obtaining such a business permit and any 
business entity diat is opoating unlawfully wifiiout such a business pamit The term "linsiness entity” shall not include a self-employed indiridual witii no employees or entities utilizing the services of diiect 
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selkrs as defined in subdivision (17) of subsectum 12 of section 288 034, RSMo 

Note; Regarding gov'emmental entities, business entity includes Missouri schools, Missouri universities (other dian stated in Box C), out of state agencies, out of state schools, out of state universities, and 


iditica^*diviaOT^^usin«^Mfit^o^^o^Mlud^^M«n^tot^g^i^n^rfaa^v^m^^«fiti^ 


BOX A - CURRENTLY NOT A BUSINESS ENTITY 


I certify that (Company/Individual Name) DOES NOT C URRENTLY 


MEET the definition of a business entity, as defined in section 285 525, RSMo pertaining to section 
285 530, RSMo as stated above, because; (check the applicable business status diat applies below) 

-1 am a self-employed individual with no employees; OR 

- The conqiany that I represent employs the services of direct sellers as defined in subdivision (17) of 
subsection 12 of section 288 034, RSMo 

I certify that I am not an alien unlawfully present in the United States and if 


(Conq)any/lndividual Name) is awarded a contract for the services requested herein under 

(RFP Number) and if the business status changes during the life of the contract to 


become a business entity as defined in section 285 525, RSMo pertaining to section 285 530, RSMo 
then, prior to the performance of any services as a business entity, 

(Conq)anylndividual Name) agrees to complete Box B, comply with the requirements stated in Box B 
and pro\ide the Division of Purchasing with all documentation required in ^x B of this exhibit 







Authorized Representative’s Name (Hease Print) 


Authorized Representative’s Signature 








Conq)any Name (if applicable) 


Date 



EXHIBIT K. continued 

(Complete the following if you DO SOT have the E-Verify documentation and a current Affidavit of Work Authorization already on file with the State of Missouri. If 
completing Box do not complete Box C.) 


BOX B - CURRENT BUSINESS ENTITY STATUS 


I certify that _ 


entity as defined in section 285 S2S, RSMo pertaining to section 285 S30 


_ (Business Entity Name) MEETS the definition of a business 


Authorized Business Entity Representative’s Name (Please 
Print) 


Business Entity Name 


E-Mail Address 


Authorized Business Entity 
Representath-e's Signature 


Date 


As a business entity, the vendor must perform/provide each of tiie follouiing The vendor should check 
each to verify completion/submission of all of the following; 

- Enroll and participate in the E-Verify federal work authorization program 

(Website: http; avww uscis gov, e-verifv : Phone; 888-464-4218; E^il; e-verifV@dhs gov) with respect 
to the employees hired after enrollment in die program who are proposed to work in coimection with 
the services required herein; 

AND 

Provide documentation affirming said conq)any’s/mdividuars enrollment and participation in the E- 
Verify federal work authorization program Documentation shall include EITHER the E-Verify 
Employment Eligibility Verification page listing the vendor’s name and company ID OR a page fi^om 
the E-Verify Memorandum of Understanding (MOU) listing the vendor ’s name and the MOU signature 
page completed and signed, at minimum, by the vendor and the Department of Homeland Security - 
Verification Division If the signature page of the MOU lists the vendor’s name and company ID, then 
no additional pages of the MOU must be submitted; 

AND 

- Submit a completed, notarized Affidavit of Work Authorization provided on the next page of this 
Exhibit 


EXHIBIT K. continued 

AFFIDA\Tr OF WORK AUTHORIZATION : 

The vendor who meets die section 285 525, RSMo, definition of a business entity must complete and return the following Affidavit of Work Authorization 

Comes now_(Name of Business Entity Authorized Representative) as_(Position/Title) first being duly sworn on my oath, 

affirm_(Business Entity Name) is emolled and will continue to participate in the E-Verify federal work auftorization program with respect to 

employees hired after enrollment in the program who are proposed to work in cormection with the services related to contract(s) with the State of Missouri for the duration of 

die contract(s), if awarded in accordance with subsection 2 of section 285 530, RSMo I also affirm that_(Business Entity Name) does not and will 

not knowingly employ a person who is an unauthorized alien in cormection widi the contracted services provided under the contract(s) for the duration of the contract(s), if 
awarded 

In Affirmation thereof, the facts stated abos'e are tnte and correct. (The undersigned understands that false statements made in this filing are subject to the penalties 
Provided under section 575.040, RSMo.) 





Authorized Representative’s Signature 


Printed Name 







Title 


Date 

E-Mail Address 


E-Venfy Company ID Number 


Subscribed and sworn to before me this_of_I am 

(DA’50 (MONTH, YEAR) 


commissioned as a notary public widiin the County of_, State of 

(NAME OF COUNTY) 

_, and my commission ejqiires on_ 

(NAME OF STATE) (DATE) 

I-n-1 
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Signature ofNotar^ 


[Dfl 


EXHIBIT K. continued 

(Complete the following if you have the E-l'erify documentation and a current Affidavit of Work Authorization already on file with the State of Missouri. If completing 
Box C, do not complete Bax B.) 


I certify that_ 


BOX C - AFFIDAMT ON FILE - CURRENT BUSINXSS ENTIT\ STATUS 


_ (Business Entity Name) MEETS the definition of a business 


entity as defined in section 285 525, RSMo pertaining to section 285 530, RSMo and have enrolled and 
currently participates in the E-Verify federal work authorization program with respect to the employees 
hired after enrollment in the program who arc proposed to work in connection widi the services related 
to contract(s) with the State of Missouri We have previously provided documentation to a Missouri 
state agency or pubhc university that affirms enrollment and participation in the E-Verify federal work 
authorization program The documentation that was previously provided included the following 

The E-Verify Enq)loyment Eligibility Verification page OR a page from the E-Verify 
Memorandum of Understanding (MOU) listing the vendor’s name and the MOU signature page 
completed and signed by the vendor and the Department of Homeland Security - Verification 
Division 

A current, notarized Affidavit of Work Authorization (must be completed, signed, and notarized 
within the past twelve months) 

Name of Missouri State Agency or Public University * to Which Previous E-Verify Documentation 
Submitted:_ 

(*Piiblic University includes die following five sdux^ under cluqiter 34, RSMo; Hairis-Stowe State University - St Louis; 
Missouri Southern State Universtty - Jqdin; Missouri Western State University - St Josqih; Ntxdiwest Missouri State 
University-Maryville; Southeast Missouri State University - Cape Girardeau ) 

Date of Previous E-Verify Documentation Submission;_ 

Previous Bid/Contract Number for Which Previous E-Vcrify Elocumentation Submitted;_(if 

Lnown) 


Authorized Business Entity Representative’s Name (Please 
Prmt) 


Business Entity Name 


E-Mail Address 


I OK STATE OF MISSOURI USE ONLY 


Documentation Verification Conq>leted By: 


Buver 


Authorized Business Entity 
Representative‘s Signature 


Date 


E-Verify MOU Company ID 
Number 


Date 


EXHIBIT L 

C ei tification Regarding 

Debarment. Suspension. Ineligibilitr- and Voluntary Exclusion 

Lower Tier Covered Transactions 

This certification is required by the regulations implementing Executive Order 12549, Debarment and Suspension, 29 CFR Part 98 Section 98 510, Participants' 
responsibilities The regulations were published as Part VII of the May 26,1988, Federal Register (pages 19160-19211) 

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS FOR CERTHTCATION) 

(1) The prospective recipient of Federal assistance funds certifies, by submission of this proposal, that neither it nor its principals are presently debarred, suspended, proposed 
for debarment, declared ineligible, or voluntarily excluded from participation in this transaction by any Federal department or agency 

(2) Where the prospective recipient of Federal assistance funds is unable to certify to any of the statements in this certification, such prospective participant shall attach an 

explanation to this proposal _ 





Company Name 


DUNS# (if known) 







Authorized Representative’s Printed Name 


Authorized Representative’s Title 

Authorized Representative‘s Signature 


Date 


httructions for CertificMion 


1. By stgrung and submitting this proposal, tfie prospective reqpient of Federal assistance furtds is providing the ceftHication as set out below. 

2. The certification in this clause is a material representabon of fact upon which reliance was placed when this trarrsaction was entered into. If it is later determined that the prospective recipient of Federal assistance funds knowngly 
rendered an erroneous certification, in addition to other remedies available to the Federal Government, the Department of Labor (DCX) may pursue available remedies, including suspension and/or debarment 

3. The prospective reqpient of Federal assistance finds shall provide immediate written notice to the person to which #iis proposal is sd^itted if at any time the prospective recipient of Federal assistance funds learns that its 
certifkabon was erroneous when siiimitted or has become erroneous by reason of changed drcumstances. 

4. The terms 'covered transaction,* 'debarred,' 'suspended,' 'ineligiile,* 'lower ber covered transaction,' 'parbdpant,* 'person,' 'piimary covered transaction,' 'principal,* 'proposal,' and 'voluntarily excluded,* as used in this 
clause, have the meanings set out in the Definibons and Coverage sections of ndes implemenbng Executive Order 12549. You may contact the person to which this proposal is submitted for assstance n obtaining a copy of those 
regulations. 

5. The prospective recipient of Federal assistance funds agrees by submitting this proposal toat, should the proposed covered transaction be entered into, it shall not knowingly enter into any lower ber covered transacbon with a 
person who is debarred, suspended, declared ineligiile, or voluntahly excluded from parbc^ation in this covered transaction, lailess authorized by the DOL. 

6. The prospective recipient of Federal assistance funds furtoer agrees by submitting tiis proposal toat it wi include the dause titled "Cerbficalion Regarding Debarment, Suspension, heligibity and Voluntary Exclusion - Lower 
Tier Covered Transactions,' without modilicabon, in al lower ber covered transactions and in al solicitations for lower ber covered transactions. 

7. A participant in a covered transaction may rdy i;pon a certification of a prospective parbcpant in a lower ber covered transaction that it is not debarred, suspended, ineligiile, or voluntarily excluded from the covered transaction, 
unless it knows that the certiicabon is enoneous. A parbapant may decide the method and frequency by which it detemunes the eligibiity of its pnncapals. Each parbopant may but is not required to check the Lst of Parbes 
Excluded from Procurement or Nonprocurement Programs . 

8. Nothing contained in the foregoing shal be construed to require establishment of a system of records in order to render in good foith the cerbffoabon required by this dause. The knowledge arvi information of a parbapant is not 
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required to exceed that which is rKtrmaly possessed by a pr\jdent person in the ordinary course of busiiess dealings. 

9. Except for transactions authorized ur^r paragraph 5 of these instructions, if a participant in a covered transaction kiMwingly enters into a lower tier covered transaction with a person who is suspended, debarred, ineligible, or 
vofunt^ exduded from participaition in fois transaction, ii addfoon to other remedies available to the Federal Government, the DOL may pursue available remedies, hdudirvg suspertsion and/or debarment. 

EXfflBIT M 

]VnSCELL.4>TOUS CSTORAL^TION 


Outside United States: 


If any products and/or services offered under this RFP are being manufactured or performed at sites outside the United States, the vendor MUST disclose such fact and 
novide details in the space below or on an attached page 


Are any of the vendor’s proposed products and/or services being manufactured or performed at sites outside the United States? Yes 


If YES, do die proposed products/services satisfy the conditions described in section 4, subparagraphs 1, 2, 3, and 4 of 
Executive Order 04-09? (see the following web link; 

SOS mo gov CMSImages. Librar>vReference Orders 2004 eo04 009 odfl 


If YES, D 


Yes 


No 


No 


mark the appropriate exemption below, and provide the requested details; 

1 __ Unique good or service 

EXPLAIN;_ 

_Foreign firm hired to market Missouri services/products to a foreign country 

Identify foreign country;_ 

3 _ Economic cost fiictor exists 

EXPLAIN;_ 

4 _Vendor/subcontractor maintains significant business presence in die United States and only performs trivial portion of contract work 

outside US 

• Identify maximum percentage of the overall value of the contract, for any contract period, attributed to the value of the products and/or 

services being manufactured or performed at sites outside the United States;_ % 

• Specify what contract work would be performed outside the United States; 


Emplovee/Conflict of Interest : 


Vendors who are elected or a ppointed officials or employees of the State of Mi ssouri or any politi cal subdivision thereof, serving in an executive or admmistrative capaaty, n 

Name and title of elected or appointed official or employee of the State of Missouri or any political subdivision thereof; _ 

If employee of the State of Missouri or political subdivision thereof provide name of state agency or political subdivision where employed; _ 

Percentage of ownership interest in vendor’s organization held by elected or appointed official or employee of the State of Missouri or political subdivision thereof; 


EXHIBIT M, continued 

Registration of Business Name (if applicable! with the Missonri Secrefan' of State: 

The vendor should indicate the vendor’s charter number and company name with the Missouri Secretary of State Additionally, die vendor should provide proof of the 
vendor’s good standing status with the Missouri Secretary of Stete If the vendor is exempt fi^om registering with the Missouri Secretary of State pursuant to section 351 572, 
RSMo , identify die specific section of 351 572 RSMo, which supports th e exemption __ 

If exempt from legisteiiiig with the Missouri Secretary of State pursuant to section 351 572 RSMo, identii}' die 
section of 351 572 to siyport die exenytiorL _ 


STATE OF MISSOURI 
DmSION OF Pl*RCHASING 

TERMS AND CONDITIONS - REQUEST FOR PROPOSAL 

1. TERMINOLOGY/DEFIMllONS 

tniawvw the fi»lkiwmg words aad oixBsioos qpes m a Reqaest te Piqwsal (RFP) doconox « ii 7 addeodtin tfaawo. dM definitMO « 
i. Att^ Mmd'orStattAe^mcr lDf^ms1besa1ma^ymaof5meeovaaB^mm^ieSamof^bsmDfKwbKbtbte<^nIan^n.sa^cbe^ad^ 

b. Aiidwd— means a wnnen. oaciil tnodififanon to aa RfP. 

c. AfdiaSt a wnnm. affirial modificaQao to a coolract. 

d. Attacbtat wiplies w all fawiK wfaich are mcfaaled wilb aa RFP to iDCoqxnn any mfinnmritnl data or reqiaremotfs relawd to tfae psiormwice reqreremmts and'or qxoficaliiaDS. 

e. t^posal Ead Pate »d Tit and similar exotessMos mean the nact deadline reqiiredbi’aie RFP fonfaereceoK of sealed proposals^ 

1 XadflL (mum tfae supplier, ofierot. persoo. or orgaiuTanon that responds to an RFP by sabnuinng a proposal «Wi prices to prmide tfae equqxnent. sqipties. and'or services as required in the RFP docnmenL 
g means the procmemeu staff member of Porchisine 'nie£alinJEgai»^»'>fr™t-ed herein is asuaDy die Boyer. 

fa Contract meuis a legal and binding agreenoenl between two or more compacni parties, iir a considBation for tfae procinemeDt of eqoipment. swiplies. and'or senices. 
i. CaatTMim ^ means a siqiplicr. oShw. pcison. or orgamzanon who is a snccessfol vendor as a resolt of an RFP and triio enters into a conliact. 

1 appbes to fixms trtncfa are mcloded widi an RFP te the vendor to coniplett and stdnW with tfae sealed proposal ptinr to the specified end date and fame 

k mtam thm Mi iintjCMwi docisnent issDed by Purchasing to potential vendors for tfae pwcfaase of eqmpDent, o« ppi'ix andor services as described ii tfae tinrtmnmit Tti* iWfinitinw mrtn/tp< Terms aw<i Conditians as well as all Pricing Pages, 

Exhibits. Attacfaments. Addendums thereto. 

1. means that a certain feanne. component, or aciien is pwmissiile. but not required. 

BL fnearn that a Certain feature, conqionent. or acnon is a mandatory condmon. 

tL £agK^IBm ^Btrnfs) on wfaicfa tfae veiidar nmst sow tfae incB(s) applicabk fiv tfae equqmient siqplies. and'or sers'ices required B tfae RFP Tfae ptidng pages must be cooople^ 

proposal end dare and time. 

a gSMarRjTOedStar M«es«fl^^s««riIi>fipt^mifaehiwtyrflaMi;>tiariPdhff<heIeyidjei»ewtiiffaenCTTOrtiei»»mtiiiiKrfan»e»inriesrfdieSnwafMr;Mnri Chapter 34 of tfae statmes is tfae pcixnaiy cfaqxer govenung We opcranoos of Purchasing, 
has tfae same meaning as tfae word 

q means diet a certam feature, component andot action is desiiable but not mandaaotv. 

2. .\PPUCABLE LAWS ,\ND REGn^4110NS 

a. Tire contract shaD be corisiniedacccctfangmtbe laws of the Snre of BiWssoun. The cermetershaR comply with an local sate, and federal laws and regnlatioiis related »tfae pertwmanre of tfae ccncact mire exiautfaat the sa^ 

b. To the etoent dut a provision of the contxact is comnty to the Coostitatian or laws iff the State of MissoiEi or of tfae laiittd States, tfae provisuns sfaaD be void and menfixeeabie However, the balance of die comraa shaB remain in force between tfae patties unless 
rermiiiated by of bodi the co nn actor and POtcfansnig. 

c The contactor mna be registged and maimain good sanding witfa tire Secretary of Stare of the Stare of Missoon and otfaer regnhroey agencies, as may be required by law or regulanons. 
d. Hie cootractor most liarely file and pay an Mtssoon sales, witfaholdiiig. corporate and any other required Idissouri tax retms and taxes, inrhidiiig interest and additioiis to tax. 
e The exclusive venue for aiqr legal ptoceeifang relating to or arisme out of die RFP or resuliiire contract sfaan be in die CBcmt Conn of Coile County. MissotsL 

£ The conrracxm shaU ooh engiloy persomul audiociad to work inlfae Uraied Sares in acconance widi qiplicabk ftdetal and stae laws and Executive Order 07-U fa work perfwmed B dre Umied Stales. 

3. OPEN COMPETTTION/REQITST FOR PROPOS.M DOCUMENT 
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a. It shall be the vendor s responsibility to ask qiiestions, request changes or clarification, or otherwise advise Purchasing if any language, specifications or requirements of an RFP appear to be ambiguous, contradictory, and/or arbitrary, or appear to inadvertently restrict or 
limit the requirements stated in the RFP to a single source. Any and all communication fl-om vendors regarding specifications, requirements, conqjetitive proposal process, etc., must be directed to the buyer fiom Purchasing, unless the RFP specifically refers the vendor to 
another contact. Such e-mail, &x, or phone communication should be received at least ten calendar days prior to the official proposal end date. 

b. Every attenqjt shall be made to ensure that the vendor receives an adequate and prompt response. However, in order to maintain a feir and equitable procurement process, all vendors will be advised, via the issuance of an addendum to the RFP, of any relevant or pertinent 
information related to die procurement. Therefore, vendors are advised that unless specified elsewhere in the RFP, any questions received less thM ten calendar days prior to the RFP end date may not be answered. 

c. Vendors are cautioned that the only official position of the State of Missouri is that which is issued by Purchasing in the RFP or an addendum thereto. No other means of communication, whether oral or written, shall be construed as a formal or official response or statement. 

d. Purchasing monitors all procurement activities to detect any possibility of deliberate restraint of competition, collusion among vendors, price-fixing by vendors, or any other anticompetitive conduct by vendors which appears to violate state and federal antitrust laws. Any 
suspected violation shall be referred to the Missouri Attorney General's Office for appropriate action. 

e. The RFP is available for viewing and downloading on the MissouriBUYS Statewide eProeurement System. Registered vendors are eleetronieally notified of those proposal opportunities that mateh the eommodity eodes for whieh the vendor registered in MissouriBUYS. If a 
registered vendor s e-mail address is incOTrect, the vendor must update the e-mail address themselves on the state's MissouriBUYS Statewide eProeurement System at httns //missouribuvs.mo.gov/ . 

f Purchasing reserves the right to officially amend or cancel an RFP after issuance. It shall be the sole responsibility of the vendor to monitor the MissouriBUYS Statewide eProeurement System to obtain a copy of the addendum(s). Registered vendors who received e-mail 
notification of the proposal opportunity when the RFP was established and registered vendors who have responded to the RFP on-line prior to an addendum being issued should receive e-mail notification of the addendum(s). Registered vendors who received e-mail notification 
of the proposal opportunity when the RFP was established and registered vendors who have responded to the proposal on-line prior to a cancellation being issued should receive e-mail notification of a cancellation issued prior to the exact end date and time specified in the 
RFP. 

4. PREPARATION OF PROPOSALS 

a. Vendors must e xamin e the entire RFP carefully. Failure to do so shall be at the vendor s risk. 

b. Unless otherwise specifically stated in the RFP, all specifications and requirements cemstitute minimum requirements. All proposals must meet or exceed the stated specifications and requirements. 

c. Unless otherwise specifically stated in the RFP, any manu&cturer names, trade names, brand names, information and/or catalog numbers listed in a specification and/or requirement are for informational purposes only and are not intended to limit competition. The vendor 
may offer any brand which meets or exceeds the specification for any item, but must state the manufacturer's name and model number for any such brands in the proposal. In addition, the vendor shall explain, in detail, (1) the reasons why the proposed equivalent meets or 
exceeds the specifications and/or requirements and (2) why the proposed equivalent should not be considered an exception thereto. Proposals which do not comply with the requirements and specifications are subject to rejection without clarification. 

d. Proposals lacking any indication of intent to offer an alternate brand or to take an exception shall be received and considered in complete conqiliance with the specifications and requirements as listed in the RFP. 

e. In the event that the vendor is an agency of state government or other such political subdivision which is prohibited by law or court decision fiom con:q)lying with certain provisions of an RFP, such a vendor may submit a proposal which contains a list of statutory limi tations 
and identification of those prohibitive clauses. The vendor should include a conqilete list of statutory references and citations for each provision of the RFP, which is affected by this paragraph. The statutory limitations and prohibitive clauses may (1) be requested to be 
clarified in writing by Purchasing or (2) be accepted without further clarification if the statutory limi tations and prohibitive clauses are deemed acceptable by Purchasing. If Purchasing deter mine s clarification of the statutory limi tations and prohibitive clauses is necessary, the 
clarification will be conducted in order to agree to language that reflects the intent and compliance of such law and/or court order and the RFP. 

f. All equipment and si 5 )plies offered in a proposal must be new, of current production, and available for marketing by the manufacturer unless the RFP clearly specifies that used, reconditioned, or remanufactured equipment and siqrplies may be offered. 

g. Prices shall include all packing, handling and shipping charges FOB destination, fi-eight prq)aid and allowed unless otherwise specified in the RFP. 

h. Proposals, including all prices therein, shall remain valid for 90 days fix)m proposal opening or Best and Final Offer (BAFO) submission unless otherwise indicated. If the proposal is accepted, the entire proposal, including all prices, shall be firm for the specified contract 
period. 

i. Any foreign vendor not having an En^loyer Identification Number assigned by the United States Internal Revenue Service (IRS) must submit a completed IRS Form W-8 prior to or with flie submission of their proposal in order to be considered for award. 

5. SUBMISSION OF PROPOSALS 

a. Registered vendors may submit proposals electronically through the MissouriBUYS Statewide eProeurement System at https //missouribuvs.mo.gov/ or by delivery of a hard copy to the Purchasing office. Vendors that have not registered on the MissouriBUYS Statewide 
eProeurement System may submit proposals hard copy delivered to the Purchasing office. Delivered proposals must be sealed in an envelope or container, and received in the Purchasing office located at 301 West High St, Rm 630 in Jefferson City, MO no later than the exact 
end date and time specified in the RFP. All proposals must (1) be submitted by a duly authorized representative of the vendor s organization, (2) contain all information required by the RFP, and (3) be priced as required. Hard copy proposals may be mailed to the Purchasing 
post office box address. However, it shall be the responsibility of the vendor to ensure their proposal is in the Purchasing office (address listed above) no later than the exact end date and time specified in the RFP. 

b. The sealed envelope or container containing a proposal should be clearly marked on the outside with (1) the official RFP number and (2) the official end date and time. Different proposals should not be placed in the same envelope, although copies of the same proposal may 
be placed in the same envelope. 

c. A proposal submitted electronically by a registered vendor may be modified on-line prior to the official end date and time. A proposal which has been delivered to the Purchasing office may be modified by signed, written notice which has been received by Purchasing prior 
to the official end date and time specifi^ A proposal may also modified in person by the vendor or its authorized representative, provided proper identification is presented before the official end date and time. Telephone or telegraphic requests to modify a proposal shall 
not be honored. 

d. A proposal submitted electronically by a registered vendor may be retracted on-line prior to the official end date and time. A proposal which has been delivered to the Purchasing may only be withdrawn by a signed, written document on company letterhead transmitted via 
mail, e-mail, or facsimile which has ^en received by Purchasing prior to the official end and time specified. A proposal may also be withdrawn in person by the vendor or its authorized representative, provid^ proper identification is presented before the official end date and 
time. Telephone or telegraphic requests to withdraw a proposal sh^ not be honored. 

e. A proposal may also be withdrawn after the proposal opening through submission of a written request by an authorized rq)resentative of the vendor. Justification of withdrawal decision may include a significant error or exposure of proposal information that may cause 
irreparable harm to the vendor. 

f. When submitting a proposal electronically, the registered vendor indicates acceptance of all RFP requirements, terms and conditions by clicking on the "Accqrt" button on the Overview tab. Vendors delivering a hard copy proposal to Purchasing must sign and return the 
RFP cover page or, if applicable, the cover page of the last addendum thereto in order to constitute acceptance by the vendor of all RFP requirements, terms and conditions. Failure to do so may result in rejection of the proposal unless the vendor s full cortqrliance with those 
documents is indicated elsewhere wi thin the vendor s response. 

g. Faxed proposals shall not be accepted. However, faxed and e-mail no-bid notifications shall be accepted. 

6. PROPOSAL OPENING 

a. Proposal openings are pubUc on the end date and at the opening time specified on the RFP document. Only the names of the respondents shall be read at the proposal opening. All vendors may view the same proposal response information on the MissouriBUYS Statewide 
eProeurement System. The contents of the responses shall not be disclosed at this time. 

b. Proposals which are not received in the Purchasing office prior to the official end date and time shall be considered late, regardless of the degree of lateness, and normally will not be opened. Late proposals may only be opened under extraordinary circumstances in 
accordance with 1 CSR 40-1.050. 

7. PREFERENCES 

a. In the evaluation of proposals, preferences shall be applied in accordance with chapter 34, RSMo, other appUcable Missouri statutes, and applicable Executive Orders. Contractors should apply the same preferences in selecting subcontractors. 

b. By virtue of statutory authority, a preference will be given to materials, products, supplies, provisions and all other articles produced, manu&ctured, mined, processed or grown within the State of Missouri and to all firms, corporations or individuals doing business as 
Missouri firms, corporations or individuals. Such preference shall be given when quality is equal or better and delivered price is the same or less. 

c. In accordance with Executive Order 05-30, contractors are encouraged to utilize certified minority and women-owned businesses in selecting subcontractors. 

8. EVALUATION/AWARD 

a. Any clerical error, apparent on its face, may be corrected by the buyer before contract award. Upon discovering an apparent clerical error, the buyer shall contact the vendor and request clarification of the intended proposal. The correction shall be incorporated in the notice 
of award. Examples of £q>parent clerical errors are 1) misplacement of a decimal point; and 2) obvious mistake in designation of unit. 

b. Any pricing information submitted by a vendor shall be subject to evaluation if deemed by Purchasing to be in the best interest of the State of Missouri. 

c. The vendor is encouraged to propose price discounts for prompt payment or propose other price discounts that would benefit the State of Missouri. However, unless otherwise specified in the RFP, pricing shall be evaluated at the maximum potential financial hability to the 
State of Missouri. 

d. Awards shall be made to the vendor whose proposal (1) conq)lies with all mandatory specifications and requirements of the RFP and (2) is the lowest and best proposal, considering price, responsibility of the vendor, and all other evaluation criteria specified in the RFP and 
any subsequent negotiations and (3) complies with chapter 34, RSMo, other applicable Missouri statutes, and all ^licable Executive Orders. 

e. In the event all vendors fell to meet the same mandatory requirement in an RFP, Purchasing reserves the right, at its sole discretion, to waive that requirement for all vendors and to proceed with the evaluatioa In addition. Purchasing reserves the right to waive any minor 
irregularity or technicality found in any individual proposal. 

f. Purchasing reserves the right to reject any and all proposals. 

g. When evaluating a proposal, the State of Missouri reserves the right to consido- relevant information and fact, whether gained fiom a proposal, fi-om a vendor, fi-om vendor s references, or from any other source. 

h. Any information sv^mitted with the proposal, regardless of the format or placement of such information, may be considered in making decisions related to the responsiveness and merit of a proposal and the award of a contract. 

i. Negotiations may be conducted with those vendors who submit potentially acceptable proposals. Proposal revisions may be permitted for the purpose of obtaining best and final offers. In conducting negotiations, there shall be no disclosure of any information submitted by 
competing vendors. 

j. Any award of a contract shall be made by notification fiom Purchasing to the successful vendor. Purchasing reserves the right to make awards by item, group of items, or an all or none basis. The grouping of it ems awarded shall be dete rmin ed by Purchasing based upon 
factors such as item similarity, location, a dmini strative efficiency, or other considerations in the best interest of the State of Missouri. 

k. Pursuant to section 610.021, RSMo, proposals and related documents shall not be available for public review until after a contract is executed or all proposals are rejected. 

l. Purchasing posts all proposal results on the MissouriBUYS Statewide eProeurement System for all vendors to view for a reasonable period after proposal award and maintains images of all proposal file material for review. Vendors who include an e-mail address with then- 
proposal will be notified of the award results via e-mail. 

m. Purchasing reserves the right to request clarification of any portion of the vendor s response in order to verify the intent of the vendor. The vendor is cautioned, however, that its response may be subject to acceptance or rejection without further clarification. 


n. Any proposal award protest must be received wi thin ten (10) business days after the date of award in accordance with the requirements of 1 CSR 40-1.050 (9). 


o. The final determination of contract(s) award shall be made by Purchasing. 

9. CONTRACT/PURCHASE ORDER 

a. By submitting a proposal, the vendor agrees to furnish any and all equipment, siqjplies and/or services specified in the RFP, at the prices quoted, pursuant to all requirements and specifications contained therein. 

b. A binding contract shall consist of (l) the RFP, addendums flieieto, and any Best and Final Offer (BAFO) request(s) with RFP changes/additions, (2) the contractor's proposal including any contractor BAFO response(s), (3) clarification of the proposal, if any, and (4) 
Purchasing's accq)tance of the proposal by "notice of award" or by "purchase order." All Exhibits and Attachments included in the RFP shall be incorporate into the contract by reference. 

c. A notice of award issued by the State of Missouri does not constitute an authorization for shipment of equipment or supplies or a directive to proceed with services. Before providing equipment, supplies and/or services for the State of Missouri, the contractor must receive a 
properly authorized purchase order or other form of authorization given to the contractor at the discretion of the state agency. 

d. The contract expresses the complete agreement of the parties and performance shall be governed solely by the specifications and reqpiirements contained therein. Any change to the contract, whether by modification and/or supplementation, must be acconq)lished by a formal 
contract amendment signed and proved by and between the duly authorized representative of the contractor and Purchasing or by a modified purchase order prior to &e effective date of such modification. The contractor expressly and explicitly understands and agrees that no 
other method and/or no other document, including correspondence, acts, and oral co mmuni cations by or fix>m any person, shall be used or construed as an amendment or modification to ftie contract. 

10. INVOICING AND PAYMENT 

a. The State of Missouri does not pay state or federal taxes unless otherwise required under law or regulation. 

b. The statewide financial management system has been designed to capture certain receipt and payment information. For each purchase order received, an invoice must be submitted that references the purchase order number and must be itemized in accordance with items 
listed on the purchase order. Failure to comply with this requirement may delay processing of invoices for payment. 

c. The contractor shall not transfer any interest in the contract, whether by assignment or otherwise, without the prior written consent of Purchasing. 

d. Payment for all equipment, si 5 )plies, and/or services required herein shall be made in arrears unless otherwise indicated in the RFP. 

e. The State of Missouri assumes no obligation for equipment, supplies, and/or services shipped or provided in excess of the quantity ordered. Any unauthorized quantity is subject to the state's rejection and shall be returned at the contractor's expense, 
f All invoices for equipment, supplies, and/or services purchased by the State of Missouri shall be subject to late payment ch^es as provided in section 34.055, RSMo. 

g. The State of Missouri reserves ttie right to purchase goods and services using the state purchasing card. 

11. DELIVERY 

Time is of the essence. Deliveries of equipment, supplies, and/or services must be made no later than the time stated in the contract or wi thin a reasonable period of time, if a specific time is not stated. 

12. INSPECTION AND ACCEPTANCE 

a. No equipment, supplies, and/or services received by an agency of the state pursuant to a contract shall be deemed accepted until the agency has had reasonable opportunity to inspect said equipment, supplies, and/or services. 

b. All equipment, si 5 )plies, and/or services which do not con^)ly with the specifications and/or requirements or wdiich are otherwise unacceptable or defective may be rejected. In addition, all equipment, siqjplies, and/or services which are discovered to be defective or which do 
not conform to any warranty of the contractor upon inspection (or at any later time if the defects contained were not reasonably ascertainable upon the initial inspection) may be rejected. 

c. The State of Missouri reserves the right to return any such rejected shipment at the contractor's expense for full credit (x replacement and to specify a reasonable deite by which replaconents must be received. 

d. The State of Missouri's right to reject any unacceptable equipment, siqrplies, and/or services shall not exclude any other legal, equitable or contractual remedies the state may have. 

13. WARRANTY 

a. The contractor expressly warrants that all equipment, supplies, and/or services provided shall (1) conform to each and every specification, drawing, sanq)le or other description which was furnished to or adopted by Purchasing, (2) be fit and sufficient for the purpose 
expressed in the RFP, (3) be merchantable, (4) be of good materials and wo rkmans hip, and (5) be free from defect. 

b. Such warranty shall survive delivery and shall not be deemed waived either by reason of the state's acceptance of or payment for said equipment, supplies, and/or services. 

14. CONFLICT OF INTEREST 

a. Elected or appointed officials or employees of the State of Missouri or any political subdivision thereof, serving in an executive or administrative capacity, must comply with sections 105.452 and 105.454, RSMo, regarding conflict of interest. 

b. The contractor hereby covenants that at the time of the submission of the proposal the contractor has no other contractual relationships which would create any actual or perceived conflict of interest. The contractor further agrees that during the term of the contract neither 
the contractor nor any of its employees shall acquire any other contractual relationships which create such a conflict. 

15. REMEDIES AND RIGHTS 

a. No provision in the contract shall be construed, e}q)ressly or inqjlied, as a waiver by the State of Missouri of any existing or future right and/or remedy available by law in the event of any claim by the State of Missouri of the contractor's default or breach of contract. 

b. The contractor agrees and understands that the contract shall constitute an assignment by the contractor to the State of Missouri of all ri^ts, title and interest in and to all causes of action that the contractor may have under the antitrust laws of the United States or the State of 
Missouri for which causes of action have accrued or will accrue as the result of or in relation to the particular equipment, supplies, and/or services purchased or procured by the contractor in the fulfillment of the contract with the State of Missouri. 

16. CANCELLATION OF CONTRACT 

a. In the event of material breach of the contractual obligations by the contractor. Purchasing may cancel the contract. At its sole discretion. Purchasing may give the contractor an opportunity to cure the breach or to explain how the breach will be cured. The actual cure must 
be completed within no more than 10 working days from notification, or at a minimum the contractor must provide Purchasing within 10 working days from notification a written plan detailing how the contractor intends to cure the breach. 

b. If the contractor fails to cure the breach or if circumstances demand immediate action. Purchasing will issue a notice of cancellation terminating the contract irmnediately. If it is determined Purchasing improperly cancelled the contract, such cancellation shall be deemed a 
termination for convenience in accordance with the contract. 

c. If Purchasing cancels the contract for breach. Purchasing reserves the right to obtain the equipment, supplies, and/or services to be provided pursuant to the contract from other sources and iqxrn such terms and in such marmer as Purchasing deems appropriate and charge the 
contractor for any additional costs incurred thereby. 
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d. The contractor understands and agrees that funds required to fimd the contract must be appropriated by the General Assembly of the State of Missouri for each fiscal year included within the contract period. The contract shall not be binding upon the state for any period in 
which funds have not been appropriated, and the state shall not be liable for any costs associated with termination caused by lack of appropriations. 

17. COMMUNICATIONS AND NOTICES 

Any notice to the vendor/contractor shall be deemed sufficient when deposited in the United States mail postage prepaid, transmitted by facsimile, transmitted by e-mail or hand-carried and presented to an authorized enqrloyee of the vendor/contractor. 

18. BANKRUPTCY OR INSOLVENCY 

a. Upon f iling for any bankruptcy or insolvency proceeding by or against the contractor, whether voluntary or involuntary, or upon the appointment of a receiver, trustee, or assignee for the benefit of creditors, the contractor must notify Purchasing immediately. 

b. Upon learning of any such actions. Purchasing reserves the right, at its sole discretion, to either cancel &e contract or affirm the contract and hold the contractor responsible for damages. 

19. INVENTIONS, PATENTS AND COPYRIGHTS 

The contractor shall defend, protect, and hold harmless the State of Missouri, its officers, agents, and employees against all suits of law or in equity resulting fi-om patent and copyright infiingement concerning the contractor's performance or products produced under the 
terms of the contract. 

20. NON-DISCRIMINATION AND AFFIRMATIVE ACTION 

In coimection with the furnishing of equipment, supplies, and/or services under the contract, the contractor and all subcontractors shall agree not to discriminate against recipients of services or employees or applicants for enqrloyment on the basis of race, color, reUgion, 
national ori gin, sex, age, disability, or veteran status unless otherwise provided by law. If the contractor or subcontractor employs at least 50 persons, they shall have and maintain an affirmative action program which shall include 

a. A written policy statement committing the organization to a ffirma tive action and assigning management responsibilities and procedures for evaluation and dissemination; 

b. The identification of a person designated to handle affirmative action; 

c. The establishment of non-discriminatory selection standards, objective measures to analyze recruitment, an upward mobiUty system, a wage and salary structure, and standards applicable to layoff, recall, discharge, demotion, and discipline; 

d. The exclusion of disc rimina tion fi-om aU collective bargaining agreements; and 

e. Performance of an internal audit of the reporting system to monitor execution and to provide for future planning. 

If disc rimina tion by a contractor is found to exist. Purchasing shall take appropriate enforcement action which may include, but not necessarily be limi ted to, cancellation of the contract, suspension, or debarment by Purchasing until corrective action by the contractor is 
made and ensured, and referral to the Attorney General's Office, whichever enforcement action may be deemed most appropriate. 

21. AMERICANS WITH DISABILITIES ACT 

In connection with the furnishing of equipment, siq)plies, and/or services under the contract, the contractor and all subcontractors shall comply with all applicable requirements and provisions of the Americans with Disabilities Act (ADA). 

22. FILING AND PAYMENT OF TAXES 

The commissioner of administration and other agencies to which the state purchasing law applies shall not contract for goods or services with a vendor if the vendor or an affiliate of die vendor makes sales at retail of tangible personal property or for the purpose of storage, 
use, or consumption in this state but fails to collect and properly pay the tax as provided in chapter 144, RSMo. For the purposes of this section, "affiliate of the vendor" shall mean any person or entity that is controlled by or is under common cmitrol with the vendor, whether 
through stock ownership or otherwise. Therefore the vendor s failure to maintain compliance with chapter 144, RSMo, may e limin ate their proposal fiom consideration for award. 

23. TITLES 

Titles of paragraphs used herein are for the purpose of facilitating reference only and shall not be constmed to infer a contractual construction of language. 

Revised 10-19-15 


Attachments 

The attachments are separate links that must be downloaded separately from the MissouriBUYS Statewide eProcurement System 
at: https://missouribuvs.mo.gov/bidboard.html. 
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Attachment 1 
Geographic Regions 


GEOGRAPHIC REGION 

COUNTIES 


Andrew 

Daviess 

Holt 


Atchison 

DeKalb 

Livingston 

Geographic Region I 

Buchanan 

Gentry 

Mercer 


Caldwell 

Grundy 

Nodaway 


Clinton 

Harrison 

Worth 


Adair 

Macon 



Chariton 

Marion 

Schuyler 

Geographic Region 2 

Clark 

Knox 

Monroe 

Putnam 

Scotland 

Shelby 


Lewis 

Ralls 

Sullivan 


Linn 

Randolph 



Bates 

Henry 



Benton 

Jackson 

Platte 

Geogi aphic Region 3 

Carroll 

Johnson 

Ray 


Cass 

Lafayette 

Saline 


Clay 

Pettis 



Audrain 

Cooper 



Boone 

Gasconade 

Montgomery 

Geographic Region 4 

Callaway 

Howard 

Morgan 


Camden 

Miller 

Osage 


Cole 

Moniteau 


Geogi aphic Region 5 

CrawTord 

Dent 

Laclede 

Maries 

Phelps 

Pulaski 


Franklin 

Pike 

St Louis Coimty 

Geographic Region 6 

Jefferson 

Lincoln 

St Charles 

St Francois 

Ste Genevieve 

Warren 


Perry 

St Louis City 

Washington 


Barry 

Greene 

Polk 


Barton 

Hickory 

St Clair 

Geographic Region 7 

Cedar 

Christian 

Jasper 

Lawrence 

Stone 

Taney 


Dade 

McDonald 

Vernon 


Dallas 

Newton 

Webster 


Carter 

Ozark 


Geographic Region 8 

Douglas 

Howell 

Reynolds 

Ripley 

Texas 

Wright 


Oregon 

Shannon 



Bollinger 

Iron 

Pemiscot 

Geographic Region 9 

Butler 

Cape Girardeau 

Madison 

Mississippi 

Scott 

Stoddard 


Dunklin 

New Madrid 

Wayne 
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ATTACHMENT 2A 
2015 INCOME GITDELINES 


Monthly Income Limits: 

# of Persons 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

185% Of Poverty 

$1,815 

$2,456 

$3,098 

$3,739 

$4,380 

$5,022 

$5,663 

$6,304 

$6,946 

$7,587 

$8,228 

Major Parent Dc 

leming: 











» of Persons 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

100% of 

Poverty 

$981 

$1,328 

$1,675 

$2,021 

$2,368 

$2,715 

$3,061 

$3,408 

$3,755 

$4,101 

$4,448 

Full Need 

Standard 

$678 

$678 

$846 

$990 

$1,123 

$1,247 

$1,372 

$1,489 

$1,606 

$1,722 

$1,839 
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ATTACHMENT 2 

MINOR PARENT INCOME DETERMINATION FORMULA 
NOTE: The “minor parent's parent” will be referred to as the “major parent” 

A minor parent is defined as a parent under the age of 18, including the month turning 18 The major parent is the biological or adoptive parent of the minor parent, not a 

stepparent of the minor parent The income of a major parent(s) is used in determining eligibility, if the major parent(s) lives in the same household as the minor parent A 

major parent remains financially responsible for the minor parent until the month s/he reaches the age of 18 

When a minor parent requests benefits, the assistance group(s) and budgeting must be determined based on the family's situation 

If a three generation family does not file as one assistance group, the major parent's income is deemed to the minor parent's assistance group 

NOTE: Verification of the major parent's income is necessary to establish eligibility 

When a minor parent moves in with his/her parent(s), determine if the minor parent is included in an assistance group with his/her parent(s) or if the parent's income is 
deemed to him/her 

NOTE: DO NOT include the major parent's spouse who is a stepparent or persons in the minor parent's eligibility unit as dependents 

When the major parent's income is deemed to the minor parent, determine the portion of the major parent's income to attribute to the minor parent 

1. Obtain the major parent's monthly gross income; 

2. Subtract the following from the gross earned income; 

1. An amount equal to 100% of the Federal Poverty Level (FPL) (see Attachment 3 A) for the major parent and their dependents in the household (do not include the 
minor parent and child) 

a. Dependents are persons who are or could be claimed by the major parent as a dependent for purposes of federal tax liability 

2. A $90 work expense standard for each employed major parent 

3. An amount equal to the full need standard (see Attachment 3A) for the major parent and any other individuals living in the home, (whose needs are not considered in 
the minor parent's assistance group), who are claimed or could be claimed by the parent as dependents for purposes of federal income tax liability 

a. Example: If two adult parents and a sibling of the minor parent live in the same household as the minor parent and her dependent child, disregard an amount 
equal to the full standard of need for three people 

4. Am ounts actually paid by the major parent(s) to individuals not living in the home but who are claimed or could be claimed as dependents for federal income tax 
purposes 

5. Court-ordered alimony or child support paid by the major parent(s) for individuals not living in the household 
The remainder is shown as unearned income on the minor parent's budget 

EXAMPLE: Ms Smith is a minor parent living with her mother Also in the household are her 2 sisters Ms Smith's mother earns $3,000 monthly 
$3,000 - 1,675 (100% of the Federal Poverty Level for 3) = 1,325 
$1,325 -$90= 1,235 

$1,235 - $846 (full need standard for 3) = $389 

$389 is the major parent's income deemed to the minor parent 

When a minor parent reaches age 18 or moves out of his/her parent's home, the major parent's income is not deemed effective the next month 
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Message: RE: Here is the first installment of the massive amount of bureaucracy involved in applying for and complying with Alternatives to Abortion (A2A) funding 


Case Information: 

Message Type; 
Message Direction: 
Case: 

Capture Date; 

Item ID: 

Policy Action; 


Exchange 

External, Inbound 

GOV_10032017_Search 

10/3/2017 9:43:17 AM 

29387682 

Not Specified 


n RE: Here is the first installment of the massive amount of bureaucracy involved in applying for and complying with Alternatives to 
Abortion (A2A) funding 

From Scott, Todd Date Monday, August 14, 2017 8:53 AM 

To 'Samuel Lee' 

Cc Neustadt, Jennae 

^ image001.jpg (9 Kb html) 


Sam - Thank you for sending me this info I requested It is very important that our A2A program run smoothly and efficiently Fm going to set up a meeting with 
appropriate representatives from our departments to talk to representatives of organizations who operate the agencies that depend on these funds so that we can make 
sure that unnecessary “red tape” is removed and we are getting funds as quickly as possible to those on the front lines who are caring for the most vulnerable of 
Missouri’s citizens 

Please be thinking about a list of people you think should be invited 
Todd 

Todd Scott 

Sr Legislative/Policy Advisor 
Office of Gov Eric Greitens 
(573) 751-3222-Main 
(573) 469-8764 - Mobile 

From: Samuel Lee [mailto:samuelhlee@mindspring com] 

Sent: Friday, August 11, 2017 4:28 PM 

To: Scott, Todd <todd scott@govemor mo gov> 

Subject: Here is the first installment of the massive amount of bureaucracy involved in applying for and complying with Alternatives to Abortion (A2A) funding 
Todd, 

Here is the first installment of the massive amount of bureaucracy involved in applying for and complying with Alternatives to Abortion (A2A) funding. 

I’ve compiled this from the A2A contract proposal (RFP) from August of last year from the Missouri Office of Administration for A2A, and is derived 
from the MissouriBUYS official bid proposal site (search on the word “abortion” in the field “Keyword”, or Google search the RFP: 

“RFPS30034901700042”). 

Here is also a link to provide another way to view it: https://webprocure.perfect.com/MainBidBoard? 

deptfilter=AII&statusfilter=AII&tvpefilter=AII&commoditvCode=&commoditvDescription=&search=&ac=0&bidoid=86637&bidid=60734&bidtvpe=Bid&sortbv=( 

It includes 16 documents totaling (by my count) 258 pages, which I have attached. 

Ultimately, nine agencies were given A2A contracts, but note that is some cases, the agency subcontracts to other agencies: 

CS170042001-Alliance for Life-Missouri Inc: Awarded Regions 2, 3, 4, 5, 6, 7, 8, and 9 
CS 170042002-Catholic Charities of Southern Missouri: Awarded Regions 7, 8, and 9 
CS170042003-Faith Maternity Care: Awarded Region 4. 

CS170042004-The Haven of Grace: Awarded Region 6 

CS170042005-Laclede County Pregnancy Support Center: Awarded Regions 5, 7, and 8 
CS170042006-The Light House Inc: Awarded Region 3 

CS170042007-Lutheran Family and Childrens Services of Missouri: Awarded Regions 1, 3, 4, 6, 7, and 9 
CS170042008-Mothers Refuge: Awarded Region: 3 
CS 170042009-Nurses for Newborns: Awarded Region 6 

And even though this was a 12 month appropriation for FY2017, the contract was for only five months: February 1-June 30, 2017. In May and 
June - near the contract deadline, OA did increase funding for six of the agencies. 

A2A is now being operated by the Department of Social Services, and I am told by some of the agencies that the process is even more onerous. 

In particular regarding maternity homes, whereas before maternity homes were allowed by OA a per diem per client per day (I am told it was roughly 
$105 per day), DSS now requires a convoluted monthly breakdown of individual expenses for the agency, with a pro rata share of A2A clients served 
by the agency calculated out - and it is due three days after the end of the month! 
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According to sonne of the agencies, the standard answer from DSS is that all of this is required because it is “federal money.” 

I will send the data from Our Lady’s Inn that my wife sent me separately (I probably won’t be able to get that to you until Monday). As a subcontractor 
to one of the main contractors - Alliance for Life Missouri - Our Lady’s Inn has to jump through hoops and hurdles in order to get reimbursed. 

The other main complaint is that DSS has sought zero input from the agencies about what services are needed by their clients and how to best 
provide those services. DSS apparently did not distinguish services provided by a maternity homes (which operates 24/7/365) and pregnancy 
resource centers. And some of the agencies have particularly difficult clientele because of substance/opioid abuse (Queen of Peace is an example), 
because they serve moms with other born children (Our Lady’s Inn is an example), or there is extreme poverty, homelessness or abuse issues - yet 
DSS appears to propose a one-size-fits-all framework. 

Todd, this is just the tip of the iceberg, and I don’t claim to completely understand all of the difficulties the agencies have. But as my wife pointed out, 
unless you are a larger agency that is used to government contracts and have robust bookkeeping services, you would never want to get involved. 

Sam 


Samuel H. Lee 
Campaign Life Missouri 


P.O. Box 142585 

St. Louis, MO 63114-0585 


nriaii ^amu^lee(a).mindsorina. com 
Twitter: (a)_samuelhlee 



CLM Logo & Address 
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Message: Picture of SB 5 signing w/Rep. Swan and Governor 


Case Information: 

Message Type; 
Message Direction: 
Case: 

Capture Date; 

Item ID: 

Policy Action; 
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GOV_10032017_Search 

10/3/2017 9:43:17 AM 

29387683 
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n Picture of SB 5 signing w/Rep. Swan and Governor 

From Kempf, Sherri Date Monday, August 14, 2017 11:45 AM 

To Neustadt, Jennae;Scott, Todd;Green, Brad;Earl, Jeff 

_ 

Rep Swan will be bringing her granddaughter- Governor will give the granddaughter a signed book 

Rep Swan will be bringing Susan Klein, MO Right to Life 
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Message: FW: 67 Times Is Appalling 
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Message Type; 
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n FW: 67 Times Is Appalling 

From Buxton, Jake Date Tuesday, August 15, 2017 10:50 AM 
To Fryrear, Natalie 

Cc 


From: Kathy Forck [mailto;kathythebo(S)hotmail.com] 
Sent: Friday, August 11, 2017 11:37 AM 
To: Buxton, Jake <Jake.Buxton@governor.mo.gov> 
Subject: 67 Times Is Appalling 


Dear Jake, 

Fli Jake, wanted to forward this to you to let you know about the latest ambulance run to St Louis PP. 

We will get the update for your PP Emergency Packet next week. 

My mother in law passed away this week after two months of extreme suffering. Will be in touch with you next week. 

In Christ, 

Kathy Forck 
Team PLAY 



-Forwarded message- 

From: Mike and Kathy Forck Team Play Servant Leaders < kathvthebo@hotmail.com > 

Date: Wed, Aug 9, 2017 at 7:41 AM 

Subject: 67 Times Is Appalling 

To: columbia40davsforlife3@gmail com 



out the latest Mid-Missouri pro-life news! 


Is this email not 
displaying correctly? 
View it in vour browser. 


Laws passed by the special session for the protection and safety of 
women may have saved a woman's life. Thank you, Governor 
Greitens and the life affirming legislators of the Missouri General 
Assembly. 
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^SdAYS FOR LIFE . OF COLUMBIA. MO 

Dear Ones, 

Wanted to quickly share what has happened at the sidewalk in front of St Louis 
Planned Parenthood. We knew it was going to happen, 40 days have passed since 
the last incident. 

Thank God for the laws passed for the safety of womenby our caring life affirming 
legislators during the past special session—PP did NOT ask for the ambulance to 
come on the quiet as you can see from the email from our partners with Coalition 
for Life St Louis. Perhaps this saved this woman's life as the majority of ambulance 
runs are because of hemorrhaging, a life threatening event. PP previous protocol 
had asked for no lights or sirens. God please heal this woman, physically and 
spiritually and we pray for the conversion of all abortion workers. 

And we thank ail of the dedicated prayer supporters on the front lines who offer 
their lives in the hopes that abortion will end in our state and to hold PP 
accountable for their actions by documenting these atrocities. 

From the St Louis Coalition for Life 


Early this past Friday morning (August 4, 2017), our staff and volunteers witnessed yet 
another ambulance drive into Planned Parenthood St. Louis (4251 Forest Park Ave, St. 
Louis, MO 63108) with lights and sirens blasting at 10:45am. 

Our team (Andrew, Donna and Jord3m) witnessed as the paramedics rushed into the 
abortion facility with a stretcher and medical bags in hand. 

Just 15 minutes later at approximately 11:00am the paramedics departed Planned 
Parenthood with an unidentified patient on the stretcher with a white sheet covering them. 

An armed security guard and Planned Parenthood employee dressed in surgical scrubs 
blocked the path of the stretcher as they traversed down the ramp. They were holding a 
large tarp used often in an attempt to hide that they had just injured a patient at their 
facility. 



After loading the patient and stretcher into the ambulance the paramedics spent 9 minutes 
sitting in the parking lot. The ambulance left at approximately 11:09am with lights, siren 
and horn blaring as they pulled out of the parking lot. 

This ambulance is the 67th medical emergency at this location (that we know of) since 
2009. We witness, yet again, that the promise of "safe, legal, and rare" abortion is a lie. 
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Join me in praying for this person and for all who are suffering, both physically and 
emotionally from the damaging effects of abortion. 

Thank you for your continued dedication and support. 

For life, 

Brian Westbrook 
Executive Director 
Coalition For Life St. Louis 


See you on the sidewalk, 

Mike & Kathy Forck 

40 Days for Life Campaign Directors, Columbia, MO 

home; (573)491-3522 cell; 
http;//www.40davsforlife.com/columbia-mo 


"All that it takes for evil to flourish is for good men to do nothing." 
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